Navy  Personnel  Research  and  Development  Center 


San  Diago,  CA  92162-6800  TN  87-48  September  1 987 


i  U.L  v  y 


Attitude  Survey  of 
Military  Family  Housing 
Residents, 

Hawaii  1987 


Prepared  for 


(!) 


APR  0  7986 


Oahu  Consolidated  Family  Housing  Office 

Approved  for  public  release;  distribution  unlimited. 


DEPARTMENT  OF  THE  NAVY 

NAW  HKSONNIL  KCSCARCH  ANO  OfVfLOAMtNT  CCNTCR 
SAN  DiCOO.  CALIFORNIA  92192*4100 


3900 
Ser  62/ 


From:  Commanding  Office:',  Navy  Personnel  Research  and  Development  Center 

Subj:  ATTITUDE  SURVEY  OF  MILITARY  FAMILY  HOUSING  RESIDENTS,  HAW  AD, 

1987 

Enel:  (1)  NPRDC  TN  87-48 


1.  This  survey  of  residents  of  military  family  housing  in  Hawaii  was  conducted  under  the 
auspices  of  the  Department  of  the  Army,  Oahu  Consolidated  Family  Housing  Office 
(OCFHO),  with  the  guidance  and  approval  of  the  U.S.  Army  Soldier  Support  Center.  The 
results  are  intended  to  assist  policymakers  in  developing  plans  and  programs  to  meet  the 
needs  of  military  families  residing  in  the  approximately  18,850  housing  units  in  Hawaii,  a 
supplement  of  this  report  presents  the  frequency  distributions  of  all  responses  and  cross 
tabulation  tables  by  service,  pay  grade  group,  and  area  housing  office. 

2.  Appreciation  is  extended  to  Mr.  Paul  Magnusson  of  the  Navy  Personnel  Research  and 
Development  Center  (NAVPERSRANDCEN)  for  finding  time  in  his  busy  schedule  to 
review  the  draft  report  and  make  suggestions  on  editorial  style.  Appreciation  is  also 
extended  to  COL  Benjamin  R.  Schlapak,  OCFHO  Director,  and  all  of  the  OCFHO  staff  or 
their  continued  support  and  assistance  with  the  survey, 

XL  4  ■ 

/  \  JOHN\J.  PASS 
i  J  By  direction 

Distribution: 

Housing  Directorate  (ODASD  (I))  (2) 

Assistant  Secretary  of  the  Navy  (Shipbuilding  Sc  Logistics) 

Assistant  for  MPT  Research  and  Development  and  Studies  (OP-01B7) 

Commander  in  Chief,  U.5.  Pacific  Fleet 
Commander,  Naval  Surface  Force,  U.S.  Pacific  Fleet 
Commander,  Submarine  Force,  U.S.  Pacific  Fleet  (Code  12)  (2) 

Commander,  Anti-Submarine  Warfare  Wing,  U.S.  Pacific  Fleet 

Commander,  Naval  Air  Force,  U.S.  Pacific  fleet 

Commander,  Patrol  Wings,  U.S.  Pacific  Fleet 

Commander,  Naval  Facilities  Engineering  Command 

Assistant  Commander  for  Family  Housing  (NAVFACENGCOM)  (2) 

Commandant  of  the  Marine  Corps,  Headquarters  Marine  Corps  (LF)  (1),  (LFF-3)  (2) 
Assistant  Secretary  of  the  Army  (Installation  Sc  Logistics) 

Commander,  U.S.  ARI,  Behavioral  and  Social  Sciences,  Alexandria,  VA  (PERI-A2L) 

Soldier  Support  Center,  Survey  Division,  Alexandria  (AT  Z’-NOS-E) 

Deputy  Chief  of  Staff  for  Personnel,  Headquarters  U.S.  Army  (DAPE-HRP)  (2) 

Office  of  the  Chief  of  Engineers,  Headquarters  U.S.  Army  (DAEN-ZA)  (2),  (DAEN-ZCH) 

(2) 

Director,  Oahu  Consolidated  Family  Housing  Office,  Ft.  Shafter,  HI  (425) 


Sub):  ATTITUDE  SURVEY  OF  MILITARY  FAMILY  HOUSING  RESIDENTS,  HAWAII, 
I9S7 

Office  of  the  Assistant  Secretary  of  the  Air  Force  (Manpower,  Reserve  Affairs,  <!c 
Installations) 

Deputy  Assistant  Secretary  of  the  Air  Force  (Installations,  Environment,  &  Safetv)  (SAF- 
MII) 

Headquarters,  U.S.  Air  force  (LEEH)  (2) 

Commander,  Air  Force  Human  Resources  Laboratory,  Brooks  Air  Force  Base,  TX 
(AFHRL/MO  Manpower  and  Personnel  Division)  (2),  (TSRL/Technical  Library  FL  2870) 
Defense  Technical  Information  Center  (DTIC)  (2) 


2 


NPRDC  TN  87-48 


September  1987 


ATTITUDE  SURVEY  OF  MILITARY 
FAMILY  HOUSING  RESIDENTS, 
HAWAI1 1987 


Judith  K.  Lawson 
Dianne  J.  Murphy 
Susan  M.  Turk 


Reviewed  by 
E.P.  Somer 

Head,  Survey  Research  and  Evaluation  Division 


Released  by 
John  J.  Pass,  Ph.D. 

Director,  Personnel  Systems  Department 


r.H-;tcc.»co  For 

,  “1 

i_  i 

!  NT  IS  CRAfi.1 

d  : 

j  L‘ ; 1 . 

n  i 

n  j 

‘  j"  ; 

i  ""  '  . . --4 

!  t 

!  ^  . "  : 

i 

K 

f  Cc 

;  ,>*r.r  . 

Ml :  or 

'  •  '  S*i* 

|  i 

!  i 

Z  3l 

\h ■  'I 

This  Technical  Not*  was  prepared  for  the  Oahu  Consolidated  Family  Housing  Office  by  Navy 
Personnel  Research  and  Development  Center,  San  Diego,  California  92152-6800 


Approved  for  public  release;  distribution  is  unlimited. 


REPORT  DOCUMENTATION  PAGE 


Unclassified 


2a  StCUWTV  CLASSlTtCAnON  *UTMO*rr> 


2b  Of  CLASS4f  (CARON /OOWNGIUOtMG  SCMEOuU 


*  Pf  PfOPMiNG  ORGANIZATION  REPORT  NUMtCPVSi 


NPRDC  TN  87-48 


6a  NAME  0#  PERFORMING  ORGANIZATION 


6b  OFFICE  $TMIOl 


9  OtSTM§UTK>N  / AV AMAM/TV  OF  R 

Approved  for  public  release; 
distribution  is  unlimited 


6  MONITORING  ORGANOARON  REPORT  NUMRIRlSi 


7 a  NAME  OF  MONITORING  ORGANIZATION 


Navy  Personnel  Research  and  /*«**+* 
Development  Center  Code  623 


ft.  AOOftlSS/Cftr  Sif*'Otl*Co* 


San  Diego,  CA  92152-6800 


I,  0*  fuNCHNO  sftO»«SC»‘*C  0* 

Dept  of  the  Army,  Oahu 
Consol.  Fam.  Hsg.  Offc 


ft.  »D0*ES5  C«. 


90  OEtiCE  STMtOl 


APZV-OH 


Building  344,  Montgomery  Drive 

Fort  Shafter,  Honolulu,  HI  96858-5000 


0  SOURCE  OF  FUNCRNG  h  JMBE«S 


PROGRAM  ELEMENT  NQ  I  PROJECT  NO  [  TASK  NO 


.  E  '"Cufl*  3*cw'>T9C/iii'kP'o 


Attitude  Survey  of  Military  Family  Housing  Residents,  Hawaii  1987 


PERSONS  AUTHORS' 

Lawson,  Judith  K. ,  Murphy,  Dianne  J.,  and  Turk,  Susan  M. 


'14  "rIOl  «E0O«! 


Final 


*  lb  nMC  COVERED  •«  OATf  OP  REPORT  />•*»  Ootj 

FROM  Oct  86  tn  Sep  87  1987  Sep 


’«  SuPPf  E MEN fARr  NOTATION 


A  supplement  to  this  report  contains  the  frequency  distributions  of  all  responses  arid 
crosstabulation  tables. 


•  B  Su&jECT  TAMS  or  *  ^ocosiorr  on  no^+t  tn  omct  nvmom 


Housing  satisfaction;  Military  family  housing  living 
conditions;  Quality  of  Life;  Retention 


9  ABSTRACT  Cortmuo  or  roro-  t*  •*  '’♦r»ii*'r  on)  •oon’ty  or  6‘OCl  nvmoo>‘ 


Army,  Navy,  Air  Force,  Marine  Corps, and  Coast  Guard  personnel  assigned  in 
Hawaii  and  living  in  military  family  housing  were  surveyed  for  their  opinions  and 
attitudes  about  the  housing  and  support  facilities  and  services.  Responses  to  items 
were  compared  to  those  from  a  similar  survey  conducted  in  Hawaii  in  1985,  Topics 
covered  included;  General  satisfaction;  Perceived  effects  of  living  conditions; 
Housing  referral,  features  and  facilities;  Loaner  furniture  and  appliances;  Opera¬ 
tions;  Housing  office  services;  Policies  and  procedures;  Maintenance  and  repair; 
Security  and  safety;  Communication;  Self-help;  and  Temporary  Lodging  Allowance  (TLA). 
Results  showed  that  over  70Z  were  satisfied  with  their  housing  in  the  1987  survey 
compared  with  approximately  68Z  in  1985.  Major  gains  in  satisfaction  from  1985  to 
1987  were  found  in  maintenance  response  time,  adequacy  of  security  patrols,  satis¬ 
faction  with  self-help,  and  perceived  effect  on  job  performance  and  career  intention. 


JO  CR$TR(fUTlON  '  AVAHA*UT>  OF  ATTRACT 

^  U*CLAitlFlEO  UNUM»T|0  Q  SAME  4 


12»  NAME  OF  «EiFON»ll(  (N<W10UA(. 

Lawson.  Judith  K* 


DD  FORM  1473,  84  JAN 


("I  one  USERS 


S3  AM  EOmOM  MAT  IE  UStO  UNIX  EXHAUSTED 
AU  OTHER  EOmONS  ARE  OSSOt-fTT 


Unclassif ied 


19  Ccont'dl.  Major  losses  were  observed  in  adequacy  of  TLA  hotel  list,  accuracy 
and  adequacy  of  housing  referral  services,  quality  of  maintenance,  and  adequacy 
of  facilities.  Expanded  demographics  in  the  1987  survey  also  allowed  for  compari¬ 
sons  with  a  survey  conducted  in  1986  of  civilian  housing  residents.  Military 
family  housing  residents  were  more  likely  to  have  spouses  who  were  unemployed 
by  choice  and  to  have  three  or  more  dependents  in  the  household.  Slightly  more 
residents  of  civilian  housing  report  being  satisfied  with  their  housing  units 
and  report  a  positive-effect  of  living  conditions  on  job  performance  and  career 
intentions.  The  effect  of  spouse  influence  on  service  member  responses  was  also 
measured . 


EXECUTIVE  SUMMARY 


Background 

Management  of  the  approximately 
18,850  military  family  housing  units  in  Hawaii 
was  consolidated  under  the  Department  of  the 
Army  on  1  October  1983.  The  Oahu  Consoli¬ 
dated  Family  Housing  Office  (OCFHO)  sets  local 
policy  and  over sees  five  area  housing  offices 
that  serve  38  individual  military  housing  sites. 
Area  offices  implement  policy  and  deal  directly 
with  military  families.  Services  to  families  in¬ 
clude  housing  assignment  and  management  of 
the  loaner  furniture  and  appliance,  self-help 
maintenance,  and  emergency  maintenance  pro¬ 
grams.  Additional  sen/ices  are  support  for  the 
Temporary  Living  Allowance  (TLA)  program, 
provision  of  major  household  appliances,  stor¬ 
age  of  excess  furniture,  and  pest  control. 

Purpose,  Method,  and  Obtained 
Sample 

This  study  is  a  reexamination  of  the 
day-to-day  concerns  and  perceived  needs  of 
military  family  housing  residents,  following  up  a 
baseline  survey  of  satisfaction  conducted  in 
1985  (Lawson  &  Murphy,  1985).  Since  1985, 
OCFHO  has  implemented  a  number  of  new  pro¬ 
cedures  to  improve  living  conditions  and  needed 
follow-up  information  to  determine  if  they  were 
still  on  track  in  meeting  the  needs  of  military 
families. 

Topics  covered  in  the  current  study 
were  the  same  as  in  the  1985  survey,  and  in  a 
study  conducted  in  1986  of  satisfaction  among 
military  families  living  off-post  (Lawson,  Murphy, 
&  Magnusson,  1987).  This  allowed  attitude 
comparisons  over  time  and  between  popula¬ 
tions.  Some  items  in  the  1985  baseline  survey 
were  dropped  in  the  1987  survey  because  they 
were  no  longer  relevant  or  because  they  failed 
to  show  meaningful  differences  in  the  earlier 
survey.  Additional  demographic  and  experiential 
items  were  included  in  1987  to  allow  more  anal¬ 
yses  and  enhance  the  meaning  of  the  results. 

To  increase  responses,  a  population  survey  was 
conducted  and  spouses  were  invited  to  partici¬ 
pate.  Surveys  were  mailed  to  the  military  hous¬ 
ing  addresses  between  15  and  30  April  1987 
and  returns  were  accepted  through  June. 


While  the  1987  study  used  a  popula¬ 
tion  survey,  the  1985  survey  was  performed  on 
a  stratified  random  sample  of  military  housing 
residents.  However,  the  obtained  samples  in 
both  surveys  were  virtually  identical  with  respect 
to  demographic  characteristics  of  the  respon¬ 
dents  (e  g.,  service,  pay  grade  group,  and  cur¬ 
rent  housing  area).  Also  in  both  cases,  the  ob¬ 
tained  samples  were  representative  of  the  pop¬ 
ulations  from  which  they  were  drawn.  This 
strongly  suggests  that  sampling  is  the  preferable 
method  for  large  scale  surveys,  given  the 
greater  time  and  costs  involved  to  canvass  en¬ 
tire  populations.  The  final  usable  sample  in 
1987  was  6,917,  for  an  adjusted  return  rate  of 
38.8  percent.  While  this  rate  is  lower  than  de¬ 
sired,  similarity  of  the  sample  demographics  to 
those  of  the  population,  as  well  as  to  the  1985 
sample  and  population,  strongly  suggests  that 
most  of  the  subsamples  are  good  representa¬ 
tions  of  the  population. 

Analysis 

Data  analyses  included  frequencies, 
cross-tabulations,  analysis  of  variance 
(ANOVA),  correlations,  and  factor  and  regres¬ 
sion  analyses.  Variables  used  for  major  analy¬ 
ses  were  housing  area,  pay  grade  group,  who 
answered  the  survey  (i.e.,  service  member, 
spouse,  or  both),  and  date  of  first  assignment  to 
housing.  These  were  chosen  to  maximize  the 
value  of  the  results  for  management  decision 
making.  All  like  items  from  the  1985  and  1987 
military  family  housing  surveys  were  compared 
and  reported  in  a  section  separate  from  the  cur¬ 
rent  results.  An  additional  comparison  section 
was  also  prepared  for  like  items  on  the  current 
survey  and  the  1986  off-post  survey. 

Results 

1 .  Forty-two  percent  of  respondents  to 
the  current  survey  reported  a  preference  for 
military  rather  than  civilian  housing.  This 
proportion  was  nearly  identical  to  that  found  in 
1985.  Military  housing  was  most  preferred  by 
Fort  Shatter  residents  and  least  preferred  by 
residents  of  Pearl  Harbor  and  Barbers  Point,  in 
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1985,  preference  for  military  housing  was 
slightly  higher  at  Fort  Shatter  and  Kaneohe 
compared  to  all  other  areas. 

2.  In  both  surveys,  preference  for  the 
current  housing  area  was  highest  among  Fort 
Shatter,  Hickam,  and  Kaneohe  residents,  with 
Schofield,  Peart  Harbor,  and  Barbers  Point  resi¬ 
dents  less  enthusiastic.  No  change  was  found 
between  1985  and  1987  in  preference  for  the 
current  housing  area  for  the  total  sample. 

3.  Overall,  more  than  70  percent  of 
service  members  and  just  over  two-thirds  of 
spouses  were  reported  to  be  satisfied  with  their 
housing  units.  These  percentages  were  up 
slightly  from  1985.  As  in  1985,  residents  of  Fori 
Shafter  and  Kaneohe  housing  areas  were  most 
satisfied;  those  living  in  Schofield  and  Hickam 
areas  were  least  satisfied. 

4.  In  the  present  study,  considerable 
increases  were  found  in  the  perception  of  posi¬ 
tive  effects  of  living  conditions  on  job  perfor¬ 
mance  and  career  intention  compared  to  re¬ 
spondents  in  1985  (approximately  10  percent¬ 
age  points  higher).  The  same  pattern  by  area 
that  was  found  in  1985  prevailed,  with  Fort 
Shafter  and  Kaneohe  residents  most  positive. 

5.  As  in  the  1986  off-post  survey,  the 
perception  of  having  choices  also  influenced 
satisfaction  in  the  current  study.  Respondents 
who  indicated  a  clear  preference  for  military 
housing  were  considerably  more  satisfied  than 
those  who  perceived  they  had  no  choice  of 
housing  type  due  to  high  civilian  housing  costs. 
The  influence  of  choice  was  also  shown  clearly 
in  the  overwhelmingly  positive  evaluations  of  oc¬ 
cupant-requested  programs  and  policies  imple¬ 
mented  by  OCFHO  since  the  housing  consoli¬ 
dation  (e  g.,  government  quarters  cleaning,  yard 
fencing  through  the  self-help  program). 

6.  Spouses  were  invited  to  respond  to 
the  questionnaire  in  the  current  study  and  re¬ 
sults  showed  strong  indications  that  they  often 
influence  responses  with  respect  to  housing 
satisfaction.  This  has  implications  for  defining 
the  client  population  OCFHO  actually  serves. 
The  typical  pattern  was  for  service  member  re¬ 
spondents  to  be  more  positive  than  spouse  or 
couple  respondents  when  queried  about  day-to¬ 


day  situations  and  ongoing  services.  The  less 
positive  spouse  attitudes  apparently  prevailed, 
for  example,  on  manner  of  delivery  of  housing 
office  services,  enforcement  of  yard  mainte¬ 
nance,  inspector  standards,  housing  facilities 
(especially  playgrounds),  maintenance  comple¬ 
tion,  and  time  frames  for  repairs. 

7.  In  the  present  study  respondents 
did  not  appear  to  differentiate  between  housing 
office  services  and  the  manner  in  which  they 
were  delivered.  This  suggests  that  housing  of¬ 
fice  services  are  judged  primarily  in  terms  of  the 
quality  of  the  interaction  between  client  and  ser¬ 
vice  provider.  However,  they  did  differentiate 
between  interaction  with  maintenance  and  repair 
personnel  (especially  in  terms  of  responsive¬ 
ness)  and  the  quality  of  their  work.  The  impor¬ 
tance  of  these  differences  is  shown  by  their  in¬ 
fluence  on  satisfaction.  Attitudes  toward  hous¬ 
ing  office  services  and  the  manner  of  their  deliv¬ 
ery,  as  well  as  the  quality  of  maintenance  work, 
were  associated  with  preference  for  military 
housing,  satisfaction  with  the  current  unit,  and 
satisfaction  with  services  by  housing  in  general. 
Maintenance  responsiveness  was  associated 
with  perceived  effects  of  living  conditions  on  job 
performance  and  career  intention. 

8.  Results  of  the  1987  data  show  the 
least  positive  responses  to  be  with  the  item 
about  receiving  information  on  free  storage  of 
excess  furniture.  This  finding  was  true  across  all 
Services  and  housing  areas.  Other  items  con¬ 
sistently  showing  negative  responses  across 
categories  included  playground  maintenance 
and  inspection,  wait  time  for  fencing  approval, 
consistent  rule  enforcement,  and  adequacy  of 
teen  recreational  facilities. 

9.  Analysis  of  written  comments  indi¬ 
cated  a  strongly  favorable  reaction  to  the  resi¬ 
dent-requested  programs  and  to  the  provision  of 
a  mechanism  (such  as  the  survey)  to  provide  in¬ 
put  to  decision-making.  Often  comments  re¬ 
flected  anticipation  of  better  conditions  based 
upon  respondent  input.  This  would  suggest  that 
OCFHO  has  achieved  credibility  with  the  re¬ 
spondent  population  by  instituting  programs  and 
policies  suggested  by  the  occupants. 

10.  Major  gains  in  proportions  of  re¬ 
spondents  who  were  satisfied  (i.e.,  by  10  or 
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more  percentage  points)  between  1985  and 
1987  were  found  in  the  following  areas: 

o  housing  office  processing  time; 

o  government  quarters  cleaning  policy; 
o  time  to  get  loaner  furniture; 

o  having  enough  all-age  recreational 

facilities'; 

o  enough  patrols  in  the  housing  areas 
(with  an  accompanying  decrease  in 
desire  for  greater  security,  e.g. 
protective  fencing  around  housing 
areas); 

o  the  TLA  program  in  general; 

o  responsiveness  of  maintenance  and 

repair  personnel  (i.e.,  time  frames 
given,  routine  and  emergency 
response  time); 

o  and  self-help  (i.e.,  stocking  of  items 
needed,  service,  and  overall 
evaluation  of  the  program). 

1 1 .  Minor  gains  in  proportions  of  satis¬ 
fied  occupants  (i.e.,  by  5-10  percentage  points) 
between  1985  and  1987  were  found  with: 

o  housing  office  services  (i.e.,  proper 

rule  enforcement,  availability  of 
housing  rules); 

o  mixing  of  Services  in  housing  areas; 
o  some  housing  features  (i.e., 

sufficiency  of  kitchen  cabinet  space, 
working  condition  of  appliances, 
adequacy  of  screening  material); 
o  work  order  numbers  speeding 

response  time; 

o  having  regular  fire  inspections; 

o  and  self-help  hours. 

12.  Major  losses  in  satisfaction  (i.e.,  10 
or  more  percentage  points)  between  1985  and 
1987  were  found  on  the  following. 

o  good  service  at  the  housing  office; 
o  wait  time  for  approval  of  yard  fencing ; 
o  housing  referral  (i.e.,  accuracy  of 

housing  lists  and  having  been  given 
information  on  buying,  leasing,  etc.); 
o  having  enough  general  facilities”  in 


*  Apparent  change* **  may  be  artfact*  of  difference*  in 
question  wording  on  the  Iwo  wrveys. 

**  Apparent  change*  may  be  artfact*  of  difference*  in 
question  wording  on  the  two  survey* 


the  housing  area; 

o  maintenance  and  repair  (i.e.,  repairs 
being  done  before  move-in,  quality  of 
repairs);  and 

o  TLA  having  a  good  hotel  list. 

13.  Minor  losses  in  satisfaction  (i.e.,  5- 
10  percentage  points)  between  1985  and  1987 
were  found  with: 

o  housing  office  services  (e.g., 

informativeness,  office  efficiency); 
o  quick  repair  of  poor  contractor  work; 
o  housing  is  always  improving, 

o  maintenance  of  common  ground 

areas; 

o  and  helpfulness  of  the  Housing 

Hotline. 

14.  Respondents  were  strongly  in 
favor  of  most  changes  suggested  in  the  "What 
Should  Be"  section  of  the  questionnaire.  In 
particular,  they  supported  more  and  better 
communication  between  residents  and  the 
housing  offices,  housing  for  El  to  E3  families, 
required  registration  and  proof  of  placement  of 
pets,  enclosed  outside  storage,  more  support  of 
the  sponsor  program,  a  "special"  phone  line  to 
report  playground  problems,  treating  of  all  units 
in  multi-unit  buildings  for  pests  at  the  same  time, 
increased  maintenance  services,  and  more 
flexibility  and  "how-to"  materials  at  self-help. 
Responses  were  mixed,  however,  on  required 
housing  briefings,  need  for  neighborhood  coor¬ 
dinators,  and  most  of  the  security  and  safety 
suggestions. 

15.  Comparisons  of  responses  on  like 
items  between  the  1986  off-post  and  1987  on- 
post  surveys  showed  differences.  Residents  of 
military  housing  were  more  positive  than  those 
in  civilian  housing  about  most  aspects  of  hous¬ 
ing  office  services.  Military  housing  residents 
were  also  more  satisfied  than  their  civilian 
housing  counterparts  with  all  aspects  of  the 
loaner  furniture  and  appliance  program,  and  with 
the  security  of  their  housing  units.  On  the  other 
hand,  civilian  housing  residents  were  more  sat¬ 
isfied  than  those  in  military  housing  with  effi¬ 
ciency  of  the  housing  office,  accuracy  of  housing 
lists,  most  housing  features  and  facilities,  main¬ 
tenance  and  repair,  and  TLA  hotel  lists. 
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Conclusions 


1.  Comparing  1985  and  1987  re¬ 
sponses,  today's  military  housing  residents  ap¬ 
pear  to  be  more  satisfied  with  their  living  condi¬ 
tions  and  more  likely  to  perceive  positive  effects 
on  job  performance  and  career  intention. 

2.  Spouse  influence  on  responses  to 
questions  regarding  day-to-day  living  situations 
suggests  that  they  may  actually  be  the  primary 
clients  of  housing  offices  when  dealing  with  fam¬ 
ilies. 

3.  Continued  involvement  of  family 
housing  residents  in  the  policy-making  process 
seems  to  be  an  effective  method  for  increasing 
housing  office  credibility,  as  well  as  an  efficient 
medium  to  aid  in  decisions  about  resource  allo¬ 
cation. 

4.  Choice  is  central  to  satisfaction. 
Offering  military  families  more  choices,  more 
autonomy,  and  more  control  over  their  environ¬ 
ment  capitalizes  on  the  influence  of  choice  on 
satisfaction  levels. 

5.  With  less  than  half  of  the  respon¬ 
dents  preferring  military  housing  and  with  de¬ 
creases  in  satisfaction  with  housing  referral  be¬ 
tween  1985  and  1987,  some  families  may  be 
need  more  help  in  making  housing  decisions. 
Enhancement  of  referral  services  to  include 
counseling  by  personnel  knowledgeable  about 
advantages  and  disadvantages  in  both  military 
and  civilian  housing  may  be  desirable. 

6.  Because  housing  office  services 
appear  to  be  judged  primarily  on  the  quality  of 
the  client-service  provider  interaction  and 


because  decreases  in  satisfaction  were  found 
between  1985  and  1987,  an  intervention  should 
be  considered  to  teach  housing  personnel 
improved  customer  relations  and  proactive 
guidance  techniques. 

7.  Problems  related  to  pet  and  child 
supervision  continue  to  be  major  concerns  ex¬ 
pressed  in  written  comments.  Required  pet 
registration  and  proof  of  placement  before  PCS 
may  help  reduce  pet  problems.  Occupant  sug¬ 
gestions  regarding  child  supervision  problems 
(e.g.,  adult-only  housing  areas,  provision  of 
more  facilities  for  children  )  seem  worthy  of  con¬ 
sideration. 

8.  Rather  than  imposition  of  more 
rules  or  rule  changes  within  housing  areas,  re¬ 
spondents  generally  seem  to  want  better  and 
more  consistent  enforcement  of  those  already  in 
effect  (e  g.,  yard  maintenance  and  speed  limits). 

9.  While  satisfaction  with  maintenance 
and  repair  responsiveness  increased  between 
1985  and  1987,  quality  of  work  is  a  continuing 
concern.  Need  for  upgrading  and  standardiza¬ 
tion  of  quality  is  strongly  indicated. 

10.  Besides  being  seen  by 
respondents  as  a  needed  supplement  to 
maintenance  and  repair  services,  the  self-help 
program  also  allows  occupants  greater 
autonomy,  choice,  and  control  over  their  living 
environments,  especially  through  its  expanded 
inventories  (e.g.,  plants,  yard  fencing).  Approval 
of  the  program  was  high  in  1985  and  even 
higher  in  1987. 
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INTRODUCTION 


Background 

Management  of  the  approximately 
18,850  military  family  housing  units  for  Army, 
Navy,  Air  Force,  Marine  Corps,  and  Coast 
Guard  personnel  stationed  in  Hawaii  was  con¬ 
solidated  under  the  Department  of  the  Army  on 
1  October  1983.  The  Oahu  Consolidated  Family 
Housing  Office  (OCFHO),  located  at  Fort 
Shatter,  sets  local  policy  and  oversees  five  area 
housing  offices  that  serve  the  38  individual  mili¬ 
tary  housing  sites. 

Area  housing  offices  implement  proce¬ 
dures  and  policies  and  deal  directly  with  the  mil¬ 
itary  families,  in  addition  to  family  housing  as¬ 
signment,  services  of  the  housing  offices  include 
management  of  the  loaner  furniture  program,  the 
self-help  maintenance  program,  and  the  emer¬ 
gency  maintenance  desks;  support  at  some  of¬ 
fices  for  the  temporary  living  allowance  (TLA) 
program;  provision  of  major  household  appli¬ 
ances  (e  g  ,  washers  and  dryers):  storage  of  ex¬ 
cess  furniture  and  household  goods;  and  pest 
control. 

Purpose 

The  present  study  was  a 
reexamination  of  day-to-day  concerns  of  families 
in  military  housing,  following  up  on  the  baseline 
survey  of  military  family  housing  residents 
conducted  in  1985  (Lawson  &  Murphy,  1985). 
Like  the  1985  survey,  the  purpose  was  to  obtain 
detailed  information  about  the  desires,  perceived 
needs,  concerns,  and  satisfaction  levels  of 
military  families  with  respect  to  their  housing, 
housing  management,  and  related  support 
services.  Having  already  implemented  a 
number  of  new  procedures  to  improve  living 
conditions  in  military  housing,  OCFHO  needed 
follow-up  information  to  determine  if  they  were 
still  on  track  in  meeting  the  needs  of  military 
families.  Additionally,  because  a  considerable 
percentage  of  the  target  population  would  have 
changed  between  1985  and  1987,  the  attitudes 
and  opinions  of  the  newer  arrivals  also  needed 
to  be  measured. 

In  1986,  a  related  survey  of  military 
families  living  in  the  civilian  sector  in  Hawaii  was 
also  conducted.  Questionnaire  topics  in  that 


study  paralleled  those  in  the  1985  on-post  study 
and  results  of  the  two  studies  were  compared  in 
the  1986  report  (Lawson,  Murphy,  &  Magnus- 
son,  1987). 

Topics  covered  in  the  1987  question¬ 
naire  were  the  same  as  in  the  1985  survey  so 
that  comparisons  could  be  made  on  these  items 

1.  Housing  satisfaction,  preference,  and 
perceived  effects, 

2  Housing  otlice  services,  policies  and 
procedures,  and  operations  (including 
loaner  furniture  and  appliances;. 

3.  Housing  features  and  facilities; 

4  Maintenance  and  repair; 

5  Security  and  safety; 

6  Communications; 

7.  Self-Help;  and 

8.  Housing  referral  ana  TLA 


APPROACH 

Questionnaire  Development 

Development  of  the  questionnaire  to 
be  used  m  the  follow-up  survey  was  based  on 
information  gathered  from  many  sources  Con¬ 
tent  was  drawn  from  results  and  written  com¬ 
ments  of  the  1985  survey,  findings  from  the  an¬ 
nual  All-Services  Family  Housing  Conferences 
conducted  by  OCFHO,  review  of  OCFHO  policy 
and  procedure  changes  since  the  consolidation, 
and  discussions  with  members  of  the  OCFHO 
Review  and  Analysis  staff.  Based  on  previous 
research,  consideration  was  given  to  item 
wording  and  item  grade  reading  level  (Klare. 
1974-1975;  Schuman  &  Presser.  1981 ;  Lawson 
&  Murphy,  1985;  Schleifer.  1986;  Lawson  & 
Murphy,  1987;  L  awson,  Murphy,  &  Magnusson. 
1987).  Final  reading  level  of  the  questionnaire 
was  approximately  eighth  grade  (Kincaid,  Fish- 
burne,  Rodgers,  &  Chisson  1975;  Cherry  & 
Vesterman,  1981;  Lawson  &  Murphy,  1987). 
The  draft  questionnaire  was  reviewed  and  ap¬ 
proved  by  the  Installation  Family  Housing 
Working  Group  (IFHWG,  commonly  called  the 
0-6  Board)  and  by  the  Survey  Division  of  the 
U  S.  Army  Soldier  Support  Center 
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The  questionnaire  was  organized  in 
four  parts.  In  Part  1  (the  background  section), 
respondents  were  asked  to  provide  somewhat 
more  demographic  information  than  in  the  earlier 
survey.  The  additions  of  note  were  items  asking 
about  who  filled  out  the  questionnaire  (e  g.,  ser¬ 
vice  member,  spouse,  or  both),  dependents 
other  than  spouses  and  children,  previous  expe¬ 
rience  living  in  civilian  housing  in  Hawaii,  and 
whether  the  respondents  had  participated  in  the 
1 985  survey.  Many  of  the  additional  demo¬ 
graphic  items  were  included  for  companson  pur¬ 
poses  with  the  1986  off-post  survey  results. 

Part  2  asked  respondents  about  their  current 
living  conditions  and  measured  their  satisfaction 
with  new  policies  and  procedures.  Part  3  ad¬ 
dressed  desires  for  change  in  housing  and 
housing  operations.  Part  4  invited  respondents 
to  provide  written  comments  on  any  topic  In  the 
prior  surveys,  these  comments  have  proved  in¬ 
valuable  in  explaining  why  residents  are  dissat¬ 
isfied  and  in  identifying  problems  or  concerns 
not  covered  in  the  body  of  the  questionnaire. 

With  the  exception  of  the  demographic 
■terns,  all  questions  were  answered  using  a  sim¬ 
ple  5-point  Likert  scale  (from  1.  strongly  dis¬ 
agree  to  5.  strongly  agree  with  a  neutral  mid¬ 
point  ot  3.).  To  simplify  analysis,  all  items  were 
worded  in  the  same  direction  Therefore,  low 
scores  in  Part  2  indicate  dissatisfaction  and  high 
scores  indicate  satisfaction  In  Part  3.  low 
scores  indicate  disapproval  ot  the  proposed 
change  while  high  scores  indicate  approval 
The  questionnaire  consisted  of  166  items.  A 
copy  is  provided  in  Appendix  A. 

Sampling  Strategy 

In  the  previous  two  surveys  m  Hawaii, 
50  percent  samples  were  used.  However,  ir  the 
present  survey,  two  factors  contributed  to  the 
decision  to  do  a  population  study.  First,  due  to  a 
change  in  contractors  in  Hawaii,  the  mailing  la¬ 
bels  available  for  questionnaire  distribution 
contained  only  the  military  housing  addresses, 
without  names  or  identification  by  rank,  thereby 
making  selection  of  a  stratified  random  sample 
impossible,  Second,  in  the  past  some  critics  of 
the  surveys  have  felt  that  a  50  percent  sample 
with  (for  example)  a  50  percent  return  actually 


represented  the  views  of  only  25  percent  of  the 
population  To  counter  this  criticism,  all 
residents  were  included  in  the  survey.  The 
mailing  was  to  18,387  residents,  using  the  label? 
provided  by  OCFHO  Based  on  the  two  previ¬ 
ous  surveys  in  Hawaii,  a  -'0  percent  return  rate 
was  anticipated. 

Data  Collection 

Survey  materials  (cover  letter 
questionnaire  with  answer  sheet,  and  a  postage 
paid  return  envelope)  were  mailed  to  the  military 
family  housing  addresses  during  the  period  1 5  'o 
30  April  1987  This  period  was  chosen  to 
ensure  that  Army  personnel  would  be  back  from 
their  Team  Spirit  exercises.  Respondents  were 
requested  to  return  the  answer  sheet  and  their 
written  comments  within  5  days  of  receipt. 

Sua'ey  response  rates  among  military 
personnel  in  Hawaii  have  t'aditicnally  been  low 
due  to  problems  cf  access  iLawscn  et  ai.  198" 
Therefore,  in  an  effort  to  increase  the  return  rate 
in  the  present  study,  two  additional  measures 
were  taken  First,  the  mailing  envelope  was 
overprinted  with  statements  md  eating  that  the 
OCFHO  h  "using  survey  was  encosed  and  that 
either  the  service  member  or  the  spouse  could 
respond  Second,  returns  were  accepted  for  a 
longer  than  normal  period  of  time  .until  30  June 
1987)  As  a  result,  only  24  an?wer  sheets  were 
returned  after  the  cut-off  date 

Obtained  Sample 

Of  the  18.387  questionnaires  maned. 
473  were  returned  undelivered,  24  were  re¬ 
turned  too  late  to  be  counted,  and  38  were  re¬ 
turned  in  unusable  condition  teg  blank)  The 
overall  adjusted  return  rale  was  38  8  percent 
with  a  fral  usable  sample  of  6.91 7  Adjusted 
return  rates  are  determined  by  dividing  the  num¬ 
ber  of  returns  by  the  total  mailed  out  alter  sub¬ 
tracting  those  not  delivered,  returned  unusable, 
and  returned  too  late  to  be  counted  While  an 
adjusted  return  rate  of  less  than  50  percent  is 
less  than  desirable,  the  group  responses  may  be 
considered  representative  of  the  populations' 
according  to  the  limitations  shown  in  Table  i 


■  Populations  based  on  OCFHO  figures  as  of  31  October 
1986 
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Table  i 


Obtained  Sample  Confidence  Levels  (CL)  and  Confidence  Intervals  (Cl) 
for  Projection  of  Results  to  the  Population  ’ 


E1-E3** 

E4-E6 

E7-E9 

W1-03 

04-06+ 

Total 

Army 

n 

/ 

1051 

357 

230 

214 

1959 

CL'CI 

99%+. 05 

95%±05 

95%+. 05 

90%+  05 

99° r-  j5 

Navy 

n 

9 

1533 

559 

298 

264 

2660 

CLCI 

99%+. 05 

99%±  05 

99%t  05 

95%+.  05 

99%  -  05 

Air  Force 

n 

15 

546 

333 

131 

171 

1 196 

CLCI 

- 

99%+  05 

99%+  05 

90  -i*  1 0 

95%+  Od 

99%  :  05 

Marine  Corps 

n 

3 

439 

200 

143 

58“ 

342 

CL'CI 

- 

99%+.  05 

90%+  05 

90%±  05 

99°':  +  05 

TOTAL 

n 

30 

3569 

1449 

902 

707 

6657 

CUCI 

' 

99%t  05 

99%  *  05 

99%i  05 

99%+.  05 

95 01 

n»Nurrher  m  obtained  sample,  •  means  the  sample  s  too  small  to  compute  confidence  level  or  nterval 

The  Cl  ^ i  no' 

tattons  are  to  oe  n- 

treceted  as  follows 

For  exampie 

05  means  35%  cci 

'ident  that e  resents  represent  the  population,  within  an 

error  rate 

dl  5%  ;  -  or  -i 

Projections  based  on  formula  reported  m  Cochran.  1963 

Confidence  interval  too  small  to  ca'nuiate  However,  the  obtained  samples  ;n  ail 

cases  were  equal  to  al  least  50%  0!  tha  populates 

Table  2  shows  the  unadjusted  return 
rates  for  the  four  Department  of  Defense  Ser¬ 
vices.  It  is  not  possible  to  adjust  return  rates  by 
Service  because  the  questionnaire  was  anony¬ 
mous. 

Table  2 

Unadjusted  Return  Rates  by  Service 


Army 

34  4% 

Navy 

39.3% 

Air  Force 

42.1% 

Marine  Corps 

37.1% 

Figure  1  shows  that  the  pay  grade 
distribution  of  the  obtained  sample  was  propor¬ 
tionally  similar  to  the  population  Note  that  in  all 
figures  showing  pay  grade  groups  the  number 
of  El  to  E3s  is  too  small  relative  to  the  other  pay 
grade  groups  to  register  on  th„  scale 

Greatest  confidence  that  the  results 
are  representative  of  the  populations  should  be 
held  for  respondent  groups  shown  in  Table  1 
(Service  by  pay  grade  group)  in  which  confi¬ 
dence  intervals  are  the  highest  and  the  error 
rates  the  lowest  (e  g  ,  Table  i,  99%  +/-  .05)  and 
in  the  Services  with  the  highest  return  rates 
(e  g.,  Air  Force  and  Navy) 
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Figure  1.  Comparison  of  population  and 
obtained  sample  by  pay  grade  group 


E1-E3  E4-E6  E7-E9  W1-03  04-06+ 

Pay  Grade  Group 


’"able  3  shows  the  distribution  ot  the 
obtained  sample  by  service  and  pay  grade 
group  The  difference  between  the  overall  ob¬ 
tained  sample  (6.917)  and  the  sample  size  in 
Table  3  (6.689)  represents  the  228  respondents 


whr  'ailed  to  answer  both  questions  u  e„  Pott) 
service  affiliation  and  pay  grade).  However,  in¬ 
dividuals  who  did  not  answer  both  items  were 
retained  in  the  final  sample  and  their  responses 
were  included  in  overall  statistics 


Table  3 

Obtained  Sample  by  Service  anc  Pay  Grade  Group* 


Pay  Grade 
Group 

Army 
n  % 

Navy 
n  % 

Air 

Force 
n  % 

Marine 

Corps 

n  0/ 

n  -o 

Coast 
Guard 
n  % 

Total 

n 

O 

E1-E3 

7 

.4 

6 

2 

15 

1  3 

2 

O 

.  t- 

1  3  1 

31 

5 

E4-E6 

1051 

53.6 

1533 

57  6 

546 

45  7 

439 

52  1 

20  62  5 

3589 

53  7 

E7-E9 

357 

18  2 

559 

21  0 

333 

27  8 

200 

23  8 

4  12  5 

1453 

21  7 

W1-03 

330 

16.8 

298 

11  2 

131 

10.9 

143 

17  0 

6  18  3 

908 

1 3  6 

04-06+ 

214 

109 

264 

9.9 

171 

14  3 

58 

6.9 

1  3.1 

708 

10  6 

Total 

1959 

99  9 

2660 

99  9 

1196 

100.0 

842 

100  0 

32  100  0 

6689 

100  1 

’  'n  this  tao'e 

as  in  others 

n  this  report,  percentages  may  not  always  add  to  100%  due  to  rounds  i 
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Data  Analysis 


The  primary  methods  used  lor  data 
analysis  were  analysis  of  variance  (ANOVA), 
chi-square,  factor  analysis,  and  regression 
analysis.  The  major  group  comparisons  were  by 
housing  areas  grouped  under  the  housing  office 
managing  that  area),  pay  grade  group.  Service 
who  answered  the  questionnaire,  and  date 
assigned  to  housing.  Housing  area  was 
considered  the  major  unit  of  analysis  because  it 
reflected  both  location  and  service  differences, 
as  well  as.  to  seme  extent,  pay  grade.  Items 
were  grouped  into  meaningful  factors  within 
topic  areas  through  creation  of  unit-weighted 
scales  based  on  factor  analysis  These  scales 
(factors)  were  also  used  in  regression  analyses 
to  show  the  strength  of  association  between 
individual  items  and  overall  measures  of 
satisfaction.  All  analyses  were  performed  on  the 
IBM  4341 ,  a  mainframe  computer,  using  the 


Statistical  Package  for  the  Social  Sciences 
(SPSS,  1983). 

Statistical  tests  of  significance  (such 
as  ANOVA)  provide  evidence  for  concluding, 
within  some  specified  risk  of  error,  that  there  are 
or  are  not  real  differences  between  the 
responses  of  groups.  These  tests  are 
influenced  by  several  factors,  including  sample 
size.  The  large  sample  size  of  the  present  study 
produced  many  significant  differences, 
particularly  by  housing  area  and  pay  grade 
group  However,  since  not  all  statistically 
significant  differences  are  meaningful  in  practical 
terms,  differences  reported  in  this  document  are 
those  that  were  judged  to  ha/e  some  practical 
value  to  management  and  policy  makers. 
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DESCRIPTION  OF  SAMPLE 
Who  Responded  to  the  Questionnaire 


In  an  ei'ort  to  increase  response  rate, 
particularly  among  those  families  in  which  the 
service  member  may  be  deployed,  spouses 
were  encouraged  to  participate.  Figure  2  shows 
that  nearly  equal  percentages  of  service  mem¬ 
bers  alone,  spouses  alone,  and  couples  were 
the  respondents.  By  Service.  Army  and  Coast 
Guard  distributions  by  who  responded  were 
nearly  equal  across  the  categories.  Navy  and 
Marine  Corps  respondents  were  somewhat 
more  likely  to  be  spouses  (i.e.,  38-43%  versus 
20-32%  in  other  Services),  probably  because  of 
service  member  deployments.  But  the  greatest 
Service  difference  was  in  the  Air  Force.  Over 
half  (55.7%)  of  the  Air  Force  respondents  were 
service  members  alone,  compared  to  the  same 
group  in  the  other  Services  (28-36%)  By  pay 
grade  group,  service  members  responding  were 
more  often  senior  personnel  (42-44%  of  E7-E9, 


W1-W4,  04-0R+)  than  junior  personnel  (31-33% 
of  E4-E6  and  01-03). 

Service,  Pay  Grade  Group,  Time  in 
Service,  and  Housing  Area 

The  obtained  sample  of  6.917  respon¬ 
dents  represented  military  housing  residents  in 
Hawaii  in  the  proportions  shown  below  by  Ser¬ 
vice  (Fig.  3),  pay  grade  group  (Fig.  4)  and 
housing  area  (Fig.  5).  The  breakdown  by  Ser¬ 
vice  includes  a  category  for  the  Army  experi¬ 
mental  Cohort  program  as  well  as  Non-Cohort. 

It  also  includes  the  Coast  Guard.  However,  the 
number  is  too  small  relative  to  the  other  services 
to  register  on  the  scale,  in  Figure  5.  housing 
area  refers  to  those  groups  of  military  housing 
units  managed  under  the  five  area  housing  of¬ 
fices  and  one  large  suboffice,  Barbers  Point. 


Figure  3.  Sample  distribution  by  service 
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Service 


Figure  4.  Sample  distribution  by  pay  grade 
group 
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Figure  5.  Sample  distribution  by  housing  area 


Fort  Schofield  Barbers  Pearl  h;c-<.an  Kaneone 
Shatter  Point  Haroor 

Housing  Area 


Percent 


Table  3  in  the  preceding  section 
showed  that  pay  grade  group  distributions  were 
similar  within  Services.  However,  there  were 
somewhat  higher  percentages  ot  senior 
personnel  (i.e.,  E7-E9  and  04-06+)  in  the  Air 
Force  sample  (42%)  than  in  the  other  three 
major  Services  (29%-30%) 

Crossing  Service  by  housing  area,  just 
over  7  percent  of  the  sample  were  living  in 
housing  areas  other  than  those  occupied  pri¬ 
marily  by  their  branch  of  service.  By  Service, 


5  5  percent  ot  the  Army.  12.1  percent  of  the 
Navy,  less  than  1  percent  of  the  Air  Force  and 
nearly  a  quarter  (23.6%)  of  the  Marine  Corps  re¬ 
spondents  were  living  in  areas  other  than  those 
traditionally  tor  their  own  Service  branch.  The 
individual  housing  area  showing  the  greatest 
mixing  of  Services  was  at  Aliamanu  Among 
Army  respondents  who  identitied  themselves  a 
members  of  a  cohort  group,  over  half  were  living 
at  Schofield  Barracks,  and  21  9  percent  at  Alia¬ 
manu 


in  terms  of  time  in  service,  most  of  the 
respondents  (89.4%)  had  been  in  the  military  for 
four  or  more  years. 

Q4:  Time  in  Service 

0.4%  Less  than  1  year 
1.0%  1-2  years  20.6%  8-12  years 
3  8%  2-3  years  18.7%  12-16  years 
5  4%  3-4  years  14.8%  16-20  years 
24.4%  4-8  years  10.7%  Over  20  years 

Sex,  Marital  Status,  Family  Size  and 
Membership 

Overall,  most  of  the  service  members 
in  the  sample  were  male  (92.2%).  most  were 
married  (96.6%).  and  most  spouses  were  living 
with  the  service  member  (95.8%).  Most  also 
had  children  living  with  them  ,81 .6%).  However, 
beyond  the  traditional  family,  many  had  children 
living  elsewhere  (3.9%)  and  just  over  14  percent 
(14.1%)  had  dependents  other  than  spouses  or 
children. 

Q8:  Are  children  living  with  service 
member? 

14  4%  No  children 

81  6%  Yes 
3  3%  No 


Q9:  Does  service  member  have  other 
dependent  relatives? 

3.3%  Yes.  living  with  us 
10.8%  Yes.  living  elsewhere 
85.9%  No 

Including  those  with  other  dependent 
relatives  living  in,  nearly  two-thirds  of  the 
families  consisted  of  three  or  tour  persons,  with 
over  naif  having  four  or  more  family  members. 


Q10:  Family  Size  (including  service  member) 

18.8%  Two 
25  6%  Three 
36.5%  Four 
14  1%  Five 
4  y  r,  Six  or  more 

Crossing  cay  grade  group  by  family 
size  showed  that  senior  personnel  d.e  .  E7-E9. 
W1 -W4.  and  04-06+)  nave  larger  families 
However,  the  amerence  between  junior  and 
senior  personnel  is  not  as  great  as  might  be 
expected  Three  and  four  person  families  were 
common  for  almost  all  groups  (see  Figure  6) 
Note  that  the  El  to  E3  group  represents  a  much 
smaller  number  of  respondents 


Fig„re  6. 
50- - 
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Spouse  Employment  Status 


Over  half  of  the  respondents  reported 
that  their  spouses  were  not  employed  outside 
the  home. 

Ql  1 :  Spouse  Employment 

4.5%  Spouse  military 
18.6%  Employed  Part  Time 
20.5%  Employed  Full  Time 
46.7%  Unemployed  by  Choice 
9.7%  Can't  Find  a  Job 

Table  4  shows  that  by  pay  grade 
group,  spouses  of  Els  to  E3s  and 
commissioned  officers  were  most  often  not 
employed  outside  the  home  These  same 
groups  also  were  more  often  unemployed  by 
choice 


Additional  Background 

The  remaining  questionnaire  items  n 
Part  1 .  while  part  of  the  description  of  the  sam¬ 
ple.  also  had  potential  to  influence  respondent 
attitudes  toward  their  current  living  conditions 
These  items  (frequerc.es  foliowi  added  an  ex¬ 
periential  component  to  the  general  demo¬ 
graphic  orctiie  of  the  sample  reported  m 


the  previous  section  In  this  section,  responses 
to  these  items  are  reported  relative  to  the 
demographic  items,  as  well  as  to  each  other 


Ql  2:  How  long  were  you  on  the  waiting  list 
before  your  first  offer  of  quarters? 

69.9%  Less  than  2  months 
13.5%  2  to  6  months 
9  9%  6  to  12  months 
1.7%  Over  12  months 

Ql  3:  When  did  the  service  member  first 
move  into  family  housing  in  Hawaii? 

10  5%  Before  Dec  1983 
17  4%  Jan-Dee  1984 
27  4%  uan-Dec  1985 
44  7%  Since  Jan  1986 

Ql  4:  Has  the  service  member  ever  lived 
in  civilian  housing  in  Haw  ,ii? 

6-j  0w/o  No 

10  7%  Yes  less  than  6  months 
1 3  3%  Yes.  5-12  months 
9  4%  Yes  Over  12  months 


Table  4 

Spouse  Employment  by  Pay  Grade  Group 


Find 

Spouse 

Military 

PT 

Civilian 

F  T 

C.v  ilian 

Unemployed 

by  Choice 

Cant 

a  Job 

E1-E3' 

6.7 

13  3 

10.0 

56  7 

13  3 

E4-E6 

5.8 

1C. 3 

20  9 

42.8 

12.2 

E7-E9 

3  1 

21  8 

24  2 

41  0 

9  2 

W1-W4 

2.1 

18.0 

23.8 

47.6 

8  5 

01-03 

2  3 

15.0 

15.7 

61  7 

52 

04-06+ 

2.3 

18.0 

14.3 

63.1 

2  3 

Represents  a  much  smalier  number  of  respondents  than  other  pay  gfade  groups 


Q15:  Are  you  living  in  quarters  primarily 
because  of  the  high  cost  of  civilian  housing? 

78.5%  Yes 
2V4%  No 

Q16:  Did  you  respond  to  the  last  attitude 
survey  for  military  family  housing  residents 
(Spring  1985)? 

17  3%  Yes 

62.7%  No 


In  general,  most  of  the  respondents 
had  short  waits  before  their  first  offer  of  quarters, 
with  nearly  half  ;49  5%)  waiting  less  than  one 
month.  Most  (72  1%)  also  moved  into  housing 
within  the  last  two  years  Although  two-thirds 
had  never  lived  in  civilian  housing  in  Hawaii, 
over  three-quarters  (78  6%)  reported  living  m 
military  housing  primarily  because  of  costs  This 


percentage  was  stable  across  housing  areas. 
Finally,  approximately  17  percent  of  the  respon¬ 
dents  also  had  participated  in  the  1985  survey 
The  highest  rate  of  repeat  participation  came 
from  Barbers  Point  residents  ;2i  6%).  the  'ow^t 
from  Schofield  (15.2%). 

Figure  7  shows  that  Barbers  Point 
residents  waited  the  shortest  period  of  time  for 
their  first  offer  of  quarters,  followed  by  residents 
of  Pearl  Harbor  and  Hickam,  The  longest  wa.ts 
were  at  Kaneohe,  primarily,  followed  by  Ft. 
Shatter.  By  pay  grade  group,  warrant  ana  Of  to 
03  officers  waited  the  snortest  length  of  time 
and  E4  to  E6  personnel  waned  the  longest 

Most  housing  areas  had  approximated 
the  same  distribution  of  respondents  'with  re¬ 
spect  to  the  date  ot  tneir  first  move  mto  hous.'g. 
Oniy  Schofield  and  Kaneohe  showed  scmewnat 
fe  wer  residents  who  had  moved  in  prior  to  1584 
(4-6%)  than  other  areas  ;12-14%j 


Figure  7  Wait  time  for  first  offer  of  military  housing  by 

area 


Ft.  Scho-  Barbers  Pearl  Hickam  Kaneohe 

Shafter  field  Point  Harbor 
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Figure  8  shows  that  Barbers  Point  and 
Pear!  Harbor  respondents  were  most  likely  to 
have  always  lived  in  military  housing  in  Hawaii 
(75-78%).  In  contrast,  over  half  of  the  Kaneohe 
respondents  had  lived  in  civilian  housing  for 
some  period  of  time  (40.1%  for  6  months  or 
longer). 

By  pay  grade,  the  group  most  experi¬ 
enced  with  living  in  civilian  housing  in  Hawaii 
was  the  El  to  E3s  (48.4%  for  6  months  or 
longer).  The  least  experienced  groups  were 
warrant  and  01  to  03  officers  (only  20-22%  with 
any  experience  at  all  living  in  civilian  housing). 


Enlisted  personnel  at  all  levels  and 
warrant  oflicers  (77-84%)  were  most  likely  to 
report  being  in  military  quarters  because  of  the 
high  costs  in  the  civilian  sector.  Comrr/ssioned 
officers  were  less  likely  to  have  been  influenced 
by  costs  (62-72%). 

Repeat  participation  in  the  attitude 
surveys  (1985  and  1987)  was  highest  among  E7 
to  E9  personnel  (25%)  and  lowest  among  El  to 
E6  personnel  (10%). 


Figure  8.  Respondent  experience  living  in  civilian 
housing  in  Hawaii  by  military  housing  area 
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RESULTS 


Present  Conditions 

In  Part  2  of  the  questionnaire,  service 
personnel  or  their  spouses  were  asked  to 
indicate  if  they  agreed  or  disagreed  with 
statements  grouped  under  the  following  topic 
areas:  housing  office  services,  policies  and 
procedures,  loaner  furniture  and  appliances, 
operations,  housing  referral,  (housing)  features 
and  facilities,  maintenance  and  repair,  security 
and  safety,  communications,  self-help,  TLA,  and 
general  satisfaction. 

In  the  following  sections,  mean  scores 
are  used  to  report  the  results  when  question¬ 
naire  items  are  grouped  into  factors  and  when 
an  ANOVA,  factor  analysis,  or  regression 


analysis  was  performed.  ANOVAs  were  used  to 
determine  if  statistically  significant  differences 
existed  by  housing  area,  pay  grade  group,  who 
answered  the  questionnaire,  and  date  of  first 
assignment  to  housing  Figures  are  used  to 
illustrate  the  percentage  of  respondents 
agreeing  and  disagreeing  with  individual 
questionnaire  items  within  each  topic  area, 
aggregated  across  housing  areas  and  pay  grade 
groups. 

Figure  9  compares  the  mean  response 
scores  for  the  overall  item(s)  at  the  end  of  each 
topic  area  in  Part  2  of  the  questionnaire. 


Figure  9.  Overview  of  topic  areas 
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Self-Help 

TLA 

S.M.  Sat 

Spouse 

Sat 


1  1.5  2  2.5  3  3  5  4 


Mean 


H 
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Based  on  the  data  aggregated  across 
Services,  housing  areas,  and  pay  grades,  mean 
responses  were  positive  for  13  of  the  1 4  topic 
areas.  Communication  was  the  single  topic  area 
on  which  the  overall  mean  response  was  nega¬ 
tive.  However,  as  will  be  discussed  in  the  sec¬ 
tion  on  this  topic,  several  of  these  items  did  not 
apply  to  a  large  percentage  of  the  respondents. 
The  most  positive  responses  were  found  on  the 
following  topics,  in  this  order:  self-help,  loaner 
furniture  and  appliances,  TLA,  sen/ice  member 
satisfaction,  policies  and  procedures,  housing 
features,  and  spouse  satisfaction. 

Still  on  the  positive  side,  but  closer  to 
the  middle  of  the  5-point  response  scale,  were 
operations,  housing  office  services,  mainte¬ 
nance  and  repair,  housing  referral,  housing  fa¬ 
cilities,  and  security  and  safety. 

Particularly  in  those  cases  where  topic 
response  means  were  close  to  the  middle  of  the 
scale,  response  variations  were  found  by  hous¬ 
ing  area  or  pay  grade  group.  Analyses  of  indi¬ 
vidual  questionnaire  items  were  performed  on 
both  of  these  variables,  but  reporting  of  results  is 
limited  to  those  that  suggested  some  practical 
use  for  the  information.  As  mentioned  earlier, 
housing  area  was  used  as  the  major  unit  of 
analysis  because  of  its  direct  relevance  to 
housing  management. 

The  following  sections  present  and  dis¬ 
cuss  the  results  by  individual  questionnaire 
items  within  topic  area.  Responses  to  all  items 
were  crossed  by  housing  area,  pay  grade  group, 
who  answered  the  questionnaire,  and  date  of 
first  move  into  housing.  Significant  differences 
reported  by  housing  area  and  pay  grade  group 
should  be  considered  together  because  with  the 
housing  areas  grouped,  the  individual  housing 
sites  include  both  enlisted  and  officer  housing. 
Regarding  who  answered  the  questionnaire, 
patterns  were  found  suggesting  that  some  as¬ 
pects  of  the  living  environment  are  more  salient 
to  spouses  and  others  to  service  members,  with 
responses  influenced  accordingly. 

Housing  Office  Services 

Respondents  were  asked  to  agree  or 
disagree  with  15  statements  regarding  the  type 
and  manner  of  service  they  received  from  area 
housing  offices,  plus  to  give  their  overall  opinion 


ol  each  service.  Figures  1C  and  1 1  show  that 
the  percentage  agreeing  with  the  statements 
(i.e.,  indicating  they  were  satisfied)  was  greater 
than  the  percentage  disagreeing  (i.e.,  dissatis¬ 
fied)  with  1 1  of  the  14  specific  statements  on  the 
topic.  This  was  also  true  for  the  overall  evalua¬ 
tion. 

Evaluated  most  positively  (i.e  ,  with 
many  more  respondents  satisfied  than  dissaus- 
fied)  were  the  following:  availability  of  housing 
rules  and  waiting  lists,  processing  time  through 
the  housing  office,  politeness  of  personnel,  ac¬ 
curate  estimates  of  housing  availability,  full  ex¬ 
planations  of  housing  rules,  informativeness  of 
housing  personnel,  concern  shown  for  military 
families  by  housing  staff,  and  the  overall  evalua¬ 
tion  of  housing  office  services.  Also  on  the  posi¬ 
tive  side,  but  with  dissatisfied  respondents  found 
in  higher  proportions,  were  uniformity  of  housing 
assignment  and  efficiency  of  housing  offices 
(e  g  .  fast,  reliable).  On  the  negative  side,  more 
respondents  were  dissatisfied  than  satisfied  with 
enforcement  of  rules  being  the  same  across 
housing  areas  and  Services,  proper  enforce¬ 
ment  of  housing  rules,  quality  of  service  during 
peak  periods,  and  service  to  family  members 
when  service  members  are  away 

Differences  by  Housing  Area.  A 

very  definite  pattern  of  respondent  satisfaction 
appeared  in  the  analysis  of  housing  office 
services  by  housing  area.  Of  the  11  individual 
services  items  and  the  overall  satisfaction  item 
that  showed  statistically  significant  differences 
by  area,  Hickam  residents,  Barbers  Point 
residents,  or  both,  groups  were  most  often  less 
satisfied  than  residents  of  a.i  other  areas.  Table 
5  illustrates  these  results. 

The  only  exceptions  to  the  pattern 
shown  in  Table  5  were  that  (1)  residents  of  both 
Schofield  and  Ft.  Shaffer  were  also  less  satisfied 
than  others  with  housing  office  processing  time, 
(2)  Pearl  Harbor  area  residents  were  less  satis¬ 
fied  than  others  with  the  availability  of  housing 
rules,  and  (3)  Kaneohe  residents  were  less  sat¬ 
isfied  than  others  with  the  accuracy  of  estimates 
of  when  military  housing  would  be  available. 

This  last  exception  might  be  expected  based  on 
Kaneohe  residents  having  waited  longest  for  an 
offer  of  quarters  and  also  having  the  most  expe¬ 
rience  living  in  civilian  housing. 
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Figure  10.  Responses  to  housing  office 
services  items 


■  %  Agreeing 

□  %  Disagree¬ 
ing 

□  %  Neutral 
(Not  snown) 


Q18:  Housing  office  people  show  concern 
for  military  familias. 

Q19:  Housing  offics  paopla  are  polite. 

Q20:  Housing  office  people  are  informative. 

Q21 :  Family  housing  is  assigned  In  a  uniform  manner 


Q22:  The  housing  office  explained  housing 
rules  fully. 

Q23:  Housing  office  people  work  with  family  members 
when  the  service  member  is  away. 

Q24:  Housing  office  service  is  good  even  during 
peak  periods. 


Percent 


Figure  1 1 .  Responses  to  housing  office  services 
items 


Housing  Office  Service  Items 


i  ■  %  Agreeing 

□  %  Disagree¬ 
ing 

□  %  Neutral 

I  (Not  Shown) 


Q2S:  The  housing  office  seems  to  be  well  run. 
026:  The  time  It  look  to  process  through  the 
housing  office  was  not  a  problem. 

027:  Family  housing  rules  are  properly  enforced. 
Q28:  Family  housing  rules  are  enforced  the  same 
in  all  housing  arsas  and  Services. 


029:  Copies  of  housing  rules  are  available 
at  area  housing  offices. 

030:  Copies  of  waiting  lists  are  available 
at  area  housing  offices. 

031 :  The  housing  office  estimate  of  when  quarters 
would  be  available  was  accurate. 

Q32:  Overall,  we  are  satisfied  with  housing  office 
services. 
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Table  5 


Differences*  on  Housing  Office  Services  Items  by  Area 


Questionnaire  Item 

Mosi 

Satisfied 

Least 

Satisfied 

Q18:  Concern  shown  for  military  families 

Ft  Shafter 

Barbers  Pt 
Hickam 

Q19:  Politeness  of  staff 

Pearl 

Barbers  Pt 

Q20:  Informativeness  of  staff 

Ft  Shafter 

Hickam 

Q21 :  Uniformity  of  assignments 

Ft  Shafter 

Hickam 

Schofield 

Kaneohe 

Barbers  Pt 

Q22:  Explanation  of  housing  rules 

Schofield 

Ft  Shafter 

Hickam 

Barbers  Pt 

Q23:  Service  to  family  members 

Pearl 

Hickam 

Q26:  Processing  time 

Pearl 

Schofield 

Barbers  Pt 

Ft  Shatter 
Hickam 

Q27:  Proper  rule  enforcement 

Hickam 

Barbers  Pt 

Q29:  Availability  of  housing  rules 

Kaneohe 

Barbers  Pt 

Ft  Shafter 

Hickam 

Pearl  Harbor 

Q30:  Availability  of  waiting  lists 

Kaneohe 

Barbers  Pt 

Q31 :  Accurate  estimates  of 

housing  availability 

All  others 

Hickam 

This  table,  as  well  as  those  that  follow  showing  response  differences  by  area,  should  be  read  in  the  following  way 

1  Responses  from  the  housing  areas  under  the  heading  'Most  Satisfied'  (Col.  f )  were  Hund  to  be  significantly  higher 
than  those  from  the  areas  under  the  heading  'Least  Satisfied'  (Col  2). 

2.  For  each  question,  the  housing  areas  under  the  two  columns  are  listed  in  the  order  of  their  mean  response  scores 
Column  1  shows  the  area  with  the  highest  satisfaction  score  first.  Column  2  shows  the  area  with  the  lowest  satisfaction  score  first 
For  example  on  Q29.  in  Col.  1 ,  responses  from  Kaneohe  were  the  highest,  followed  by  those  from  Ft  Shatter  In  contrast,  Coi  2 
shows  that  responses  from  Barbers  Point  residents  were  the  lowest,  followed  by  those  from  Hickam  and  Pearl  Harbor 
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Differences  by  Pay  Grade  Group. 
Analyses  by  pay  grade  group  showed  statisti¬ 
cally  significant  differences  on  8  of  the  14  spe¬ 
cific  services  items.  On  6  of  these  8  dimen¬ 
sions,  senior  officers  (04-06+)  were  the  least 
satisfied.  These  dimensions  were  informative¬ 
ness  of  the  housing  office  staff,  uniformity  in 
housing  assignment,  efficiency  of  housing  of¬ 
fices,  availability  of  waiting  lists,  accuracy  of  es¬ 
timates  of  housing  availability,  and  overall  sat¬ 
isfaction  with  housing  office  services.  E7  to  E9 
personnel  were  least  satisfied  with  rule  en¬ 
forcement  and  E4  to  E6  respondents  were  least 
satisfied  with  service  to  their  family  members 
while  they  are  away  (e  g.,  TDY,  deployed). 

Differences  by  Who  Responded  and 
When  First  Assigned  to  Housing.  As  dis¬ 
cussed  in  the  Background  section,  respondents 
to  the  questionnaire  were  service  members, 
spouses,  or  both  responding  together  In  gen¬ 
eral,  service  members  answering  alone  were 
more  positive  than  spouses  answering  alone  or 
together  with  the  seivice  member.  This  re¬ 
sponse  pattern  was  found  on  items  about  con¬ 
cern  shown  by  housing  office  staff,  politeness, 
informativeness,  and  efficiency  of  service.  This 
suggests  that  spouses  may  be  more  sensitive  to 
the  manner  of  delivery  of  services  than  service 
members,  and  also  that  they  may  have  influ¬ 
enced  the  responses  toward  the  negative 
among  couples  answering  together  Responses 
to  items  regarding  availability  of  housing  rule 
and  waiting  lists  were  more  positive  among  ser¬ 
vice  members  answering  alone  or  together  with 
their  spouses  than  among  spouses  answenng 
alone.  This  may  reflect  the  greater  likelihood  of 
service  members  actually  visiting  the  housing 
offices  Responses  by  service  members  alone 
and  spouses  alone  were  not  different  on  unifor¬ 
mity  of  housing  assignment,  housing  office  staff 
working  with  spouses,  and  proper  and  consis¬ 
tent  rule  enforcement.  However,  on  the  overall 
evaluation  of  housing  office  services,  service 
members  were  significantly  more  positive  when 
they  answered  alone  than  when  they  answered 
with  their  spouses 

Responses  to  only  two  items  were  sig¬ 
nificantly  different  by  assignment  date  to  hous¬ 
ing  when  the  assignment  date  categones  were 
combined  into  pre-  and  post-consolidation  In 
both  cases,  those  assigned  after  the  consolida¬ 
tion  were  more  positive  than  those  assigned 


before  about  rule  enforcement  being  the  same  in 
all  housing  areas  and  about  copies  of  housing 
rules  being  available  at  the  housing  offices. 
Breaking  the  assignment  date  categories  down 
more  finely  (assigned  up  through  Dec  1983, 
during  1984,  during  1985,  and  since  Jan  1986). 
the  most  recent  assignees  were  the  most  posi¬ 
tive  respondents  on  the  following  items:  staff 
politeness,  explanation  of  rules,  service  to  family 
members,  efficiency  of  the  housing  offices, 
proper  rule  enforcement,  enforcement  of  rules 
being  the  same  in  all  areas,  copies  of  rules  be¬ 
ing  available,  and  overall  evaluation  cf  services 
by  the  housing  offices. 

Policies  and  Procedures 

Respondents  were  asked  if  they 
agreed  or  disagreed  with  7  specific  statements 
about  current  policies  and  procedures,  plus  an 
overall  evaluation  statement.  Figure  12  shows 
the  percentages  who  agreed  and  disagreed  with 
each  statement.  This  figure  shows  clearly  that 
most  respondents  were  very  much  in  agreement 
with  the  policies  regarding  plants,  occupant  im¬ 
provements,  enclosed  lanais,  and  yard  fencing, 
as  well  as  with  the  overall  statement  about 
OCFHO  policies  and  procedures  meeting  the 
needs  of  family  housing  residents.  Less  agree¬ 
ment  was  found  with  mixing  of  Services  in 
housing  areas,  enforcement  of  yard  mainte¬ 
nance.  and  the  time  they  had  to  wait  to.  ip- 
proval  to  fence  their  yards. 

Differences  by  Housing  Area.  Differ¬ 
ences  by  area  were  found  for  7  of  the  8  state¬ 
ments.  Table  6  shows  that  Kaneohe  residents 
were  the  least  satisfied  with  plant  policy, 
occupant  improvements,  lanai  enclosures  and 
approval  time  for  yard  fencing.  Least  sa  .sfied 
with  the  mixing  of  Services  and  overall  approval 
of  policies  and  procedures  were  the  residents  of 
Hickam  housing  areas 

Differences  by  Pay  Grade  Group. 

Of  the  7  items  showing  pay  grade  differences. 

E4  to  E6  respondents  were  less  satisfied  than 
others  with  plant  policy,  occupant  improvements, 
and  lanai  enclosures.  Senior  officers  were  most 
likely  to  oppose  the  mixing  of  Services  in 
housing  areas  and  the  policy  allowing  yard 
fencing  through  self-help.  Senior  enlisted 
personnel  again  expressed  disappointment  in 
rule  enforcement,  in  this  case  regarding  yard 
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Figure  12.  Responses  to  policy  and  procedure  items 
ioth - 
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Q33  Q34  Q35  Q36  Q37  Q38  Q39  Q40 


PoiicyProcedare  items 


Q33:  We  Ilka  the  idea  of  mixing  Service* 
in  housing  area*. 

034:  The  rule  that  yarda  be  kept  mowed  and  free 
of  debrie  la  strictly  enforced. 

035:  We  like  the  policy  that  allowe  plants  put  In 

by  occupants  to  remain  when  they  move  out. 

Q36:  We  like  the  policy  that  allows  some  occupant 
improvements  to  remain  at  move  out. 


Q37:  We  like  the  policy  that  aiiows  approved  lanais 
to  be  covered  and  screened. 

038:  We  like  the  policy  that  allows  yard  fencing 
through  Self-Help. 

Q39:  Wait  time  lor  approval  of  yard  fencing 
is  not  a  problem. 

040:  Overall.  OCFHO  policies  and  procedure-:  meet  th 
needs  and  wants  of  family  housing  residents. 


Table  6 

Differences  on  Policy  and  Procedure  Items  by  Area 


Most 

Least 

Questionnaire  item 

Satisfied 

Satisfied 

Q33: 

Mixing  of  Services  in  housing  areas 

All  others 

Hickam 

Q34: 

Enforcement  of  yard  maintenance 

Hickam 

Barbers  Pt 

Schofield 

Ft  Shatter 

Pearl  Harbor 

Q35: 

Plants  put  in  by  occupants  can  remain 

Schofield 

Kaneohe 

Ft  Shatter 

• 

Pearl  Harbor 

Q36: 

Occupant  improvements  can  remain 

Barbers  Pt 

Hickam 

Pearl  Harbor 
Schotield 

Kaneohe 
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Table  6  (Cont) 

Differences  on  Policy  and  Procedure  Items  by  Area 


Questionnaire  Item 


Most  Least 

Satisfied  Satisfied 


Q37:  Enclosed  lanais  allowed  Hickam  Kaneohe 

Schofield 
Barbers  Pt. 

Pearl  Harbor 

Q39  Time  to  get  yard  fencing  approval  Ft  Shatter  Kaneohe 

Pearl  Harbor 
Barbers  Pt 
Schofield 

Q40  Overall  approval  of  policies  and  procedures  Pearl  Harbor  Hickam 

Ft.  Shatter 


maintenance.  Finally.  01  to  03  officers,  more 
often  than  others,  were  dissatisfied  with  the  time 
required  to  obtain  yard  fencing  approval. 

Differences  by  Who  Responded  and 
When  First  Assigned  to  Housing.  Responses 
withm  the  policy  and  procedure  section  were 
mixed  when  examining  who  answered  the  indi¬ 
vidual  items  Mixing  of  Services  within  nousmg 
areas  met  with  greater  approval  when  spouses 
answered  alone  or  couples  answered  together 
than  when  service  members  answered  alone, 
suggesting  a  positive  spouse  influence  on  re¬ 
sponses  On  enforcement  of  yard  maintenance 
and  approval  time  for  yard  fencing,  service 
members  answering  alone  were  more  positive 
than  spouses  alone  or  couples  answering  to¬ 
gether.  suggesting  that  spouses  may  have  influ¬ 
enced  responses  toward  the  negative  The  item 
about  being  allowed  to  have  yard  fencing 
through  self-help  showed  spouses  alone  to  be 
more  positive  than  either  service  members  alone 
or  couples,  it  may  be  that  spouses  want  yard 
fencing  more  and  that  service  members  influ¬ 
enced  responses  toward  the  negative  when  they 
answered  as  couples.  On  the  overall  evaluation 
of  policies  and  procedures,  spouse  responders 
were  significantly  more  positive  than  couples 


Cm/  one  pchcy  and  procedure  item 
showed  a  significant  response  difference  be¬ 
tween  those  who  moved  into  housing  before  and 
after  the  consolidation  Those  assigned  since 
the  consolidation  were  more  positive  than  those 
assigned  before  about  the  mixing  of  Services 
withm  housing  areas.  With  the  assignment  date 
categories  broken  into  years,  greater  satisfaction 
was  found  with  the  mixing  of  Services  among 
residents  assigned  since  January  1985  than 
among  those  assigned  before  December  1983 
Further,  enforcement  of  yard  maintenance  was 
least  positive  tor  those  assigned  m  1984  than  'or 
ail  other  groups  On  the  other  hand,  greater 
agreement  wth  occupant  plants  and  improve¬ 
ments  being  allowed  to  remain  was  found 
among  residents  assigned  m  1984  and  1985 
than  among  mcse  assigned  since  January  1 386 

Loaner  Furniture  and 
Appliances 

Respondents  were  asked  to  evaluate  9 
aspects  of  the  loaner  furniture  and  appliance 
program,  give  an  overall  evaluation  of  the 
program,  and  indicate  their  usage  of  government 
appliances  Figure  13  shows  that  positive  re¬ 
sponses  outweighed  the  negative  on  all  of  the  9 


aspects  of  the  program  measured  and  on  the 
overall  evaluation  of  the  program.  Least  agree¬ 
ment  among  those  who  responded  was  found 
with  the  item  asking  if  they  had  been  told  about 
the  availability  of  washers  and  dryers  at  the 
housing  office. 

Usage  of  government  appliances  was 
high.  Washers  and  dryers  were  being  used  by 
75  percent  of  the  respondents,  and  dishwashers 
by  79  7  percent. 

Differences  by  Housing  Area. 

Statistically  significant  differences  by  area  were 
found  for  all  10  of  the  evaluation  items,  with 
Barbers  Pt  and  Schofield  being  the  two  areas 
most  often  showing  up  on  the  less  satisfied  side 
of  the  scale.  Table  7  illustrates  these 
differences 

Differences  by  Pay  Grade  Group. 

Differences  by  pay  group  were  found  on  only  6 
of  the  items  in  this  category  Further,  these 
differences  were  varied,  showing  no  definite 


pattern,  in  general,  senior  personnel  (E7-E9, 
04-06+)  were  less  satisfied  than  others  with  the 
condition  of  appliances,  with  the  requirement  of 
a  5-day  notice  for  pick-up,  and  with  overall 
operation  of  the  program.  More  junior  personnel 
(E4-E6,  01-03)  tended  to  be  less  satisfied  with 
the  length  ot  time  they  were  able  to  keep  the 
furniture  and  with  information  about  the 
availability  of  government  appliances  at  the 
housing  office 

Differences  by  Who  Responded  and 
When  First  Assigned  to  Housing.  Only  one  ct 
the  individual  items  in  this  section  showed  re¬ 
sponse  differences  by  who  responded  Service 
members  answering  alone  evaluated  the  ccndi 
lion  cf  the  furniture  more  positively  than  those 
who  responded  as  couples  On  me  overall 
loaner  program  evaluation  item  spouses 
answering  alone  and  couples  answennq 
together  were  more  positive  than  service 
members  who  answered  alone  .i  e  the  spouse 
influence  was  positive, 


Figure  13.  Responses  to  loaner  furm^re  and 
appliance  items 


100 

90 


Q4t :  The  time  It  took  u*  to  got  loaner  furniture 
was  not  •  problem. 

Q42:  The  processing  lime  it  took  us  to  get  epplfancee 
wet  not  e  problem. 

043:  The  loaner  furniture  we  used  was  In  good  shape. 

044:  The  appliance*  we  used  were  In  good  shape. 

045:  We  had  enough  loaner  furniture 
to  meet  our  needs. 


046:  We  hed  loaner  furnllure  long  enough  to  meet 
our  needs. 

Q47:  The  loaner  furniture  program  was  tully 
siplslned  to  us. 

048:  Ths  5-day  notice  for  furniture  pick-up  was 
not  s  problem  for  us. 

049:  Notified  of  availability  of  washers  and 

dryers  for  both  military  and  civilian  housing. 

053:  Th*  loaner  furniture  and  appliance 
program  Is  good. 
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Table  7 


Differences  on  Loaner  Furniture  and  Appliances  Items  by  Area 


Most 

Least 

Questionnaire  Item 

Satisfied 

Satisfied 

Q41: 

Time  required  to  get  furniture 

Ft.  Shatter 

Pearl  Harbor 

Barbers  Pt 

Q42: 

Time  required  to  get  appliances 

Ft  Shatter 

Barbers  Pt 

Q43. 

Condition  of  loaner  furniture 

Ft.  Shatter 
Hickam 

Kaneohe 

Schofield 

Barbers  Pt 

Q44: 

Condition  of  loaner  appliances 

Kaneohe 

Schofield 

Pearl  Harbor 
Barbers  Pt 

Ft  Shatter 

Q45 

Got  enough  furniture  to  meet  needs 

All  others 

Schofield 

C46 

Had  furniture  long  enough 

Pearl  Harbor 
Barbers  Pt 

Ft  Shatter 

Schotieid 

G47 

Loaner  program  was  fully  explained 

All  others 

Kaneohe 

C48 

No  problem  with  5-day  notice  for-pick  up 

Ft  Shatter 

Hickam 

Schofield 

Q49 

Notified  of  availability  of  washers  and 
dryers  for  both  military  and  civilian 

Hickam 

Barbers  Pt 
Pearl  Harbor 
Schofield 

Q53. 

Overall  evaluation  of  the  program 

Kaneohe 

Hickam 

Schofield 

Only  one  item  within  the  turmture  and 
appliances  group  showed  a  response  difference 
as  a  (unction  of  assignment  before  or  after  the 
consolidation.  Those  assigned  alter  were  more 
likely  than  those  assigned  before  to  agree  that 
the  waiting  time  for  appliances  was  not  a  prob¬ 
lem  With  the  assignment  categories  broken 


down  more  finely,  the  most  recent  assignees 
(Since  Jan  1986)  gave  more  positive  responses 
than  earlier  assignees  on  the  following:  waiting 
time  to  get  appliances,  condition  of  appliances 
having  received  enough  furniture,  having  had 
the  program  fully  explained,  and  their  overall 
evaluation  of  the  program 


Housing  Operations 


Nine  items  on  the  questionnaire 
addressed  aspects  ot  housing  operations  and  a 
tenth  related  to  overall  evaluation  of  satisfaction 
with  the  way  housing  operations  are  conducted. 
Figure  14  shows  that  approval  was  high  on  the 
following:  politeness  and  timeliness  of  housing 
inspectors,  government  cleaning  of  quarters, 
trash  pick-up,  and  the  overall  evaluation  ot 
housing  operations.  However,  the  percentage 
who  disagreed  with  the  remaining  items  was 
considerably  higher 

Differences  by  Housing  Area. 

Statistically  significant  differences  by  area  were 
found  on  ail  items  within  the  operations  section 
but  no  definite  pattern  was  found  Table  8 
illustrates  the  area  differences 

Differences  by  Pay  Grade  Group. 

Significant  differences  by  pay  grade  group  were 
found  for  8  of  the  10  items  in  housing  opera¬ 
tions.  With  few  exceptions,  the  most  negative 
respondents  were  either  senior  enlisted  (E7-E9), 


senior  officers  (04-06+) ,  or  both.  Senior  per¬ 
sonnel  tended  to  be  less  satisfied  than  others 
with  the  following:  prompt  repairs  of  poor  con¬ 
tractor  work,  uniformity  of  inspection  standards 
and  rules,  and  having  received  phone  stickers. 
Senior  officers  gave  the  least  positive  evaluation 
of  housing  operations  in  general.  On  the  other 
hand,  £4  to  E6  respondents  were  more  likely 
than  other  pay  groups  to  be  dissatisfied  with  the 
politeness  of  inspectors  and  with  their  trash  pick¬ 
up  service. 

Differences  by  Who  Responded  and 
When  First  Assigned  to  Housing.  Six  of  the 

specific  items  on  housing  operations  showed  re¬ 
sponse  differences  by  who  responded.  Service 
members  alone  were  more  positive  than 
spouses  alone  and  couples  on  inspectors  using 
the  same  standards,  trash  pick-up  service,  and 
having  been  given  phone  stickers.  A  negative 
influence  on  responses  seems  to  have  come 
from  spouses.  Also,  service  members  were 
more  satisfied  than  spouses  with  inspectors 


Percent 


Figure  14.  Responses  to  hcus.ng  operations  te-ds 
100 - - - 


Housing  Operations  items 


QS4-.  Housing  Inspectors  srs  polite. 

Q55:  Housing  Inspectors  sre  on  lime. 

Q56-.  Government  qusrters  cleaning  will  make  move-out  easier. 
Q57:  Poor  work  by  contractors  is  usually  Used  quickly. 

QS8:  Houeing  Inspectors  use  the  same  standards  tor  til. 


059:  Housing  inspection  rules  are  the  same  for  all. 

Q60:  Housing  inspectors  follow  up  on  promised  repairs. 
061 :  Our  trash  pick  up  is  good  and  on  schedule. 

062:  We  were  given  phone  stickers  at  check-in. 

063:  Overall,  housing  operations  we  have  observed 
seem  to  run  smoothly. 


Table  8 


Differences  on  Housing  Operations  Items  by  Area 


Questionnaire  item 

Most 

Satisfied 

Least 

Satisfied 

Q54:  Politeness  of  housing  inspectors 

All  Others 

Barbers  Pt 

Q55:  Housing  inspectors  on  time 

Hickam 

Schofield 

All  Others 

Q56:  Government  quarters  cleaning 

Hickam 

Barbers  Pt 

Q57 :  Poor  contractor  work  fixed  quickly 

All  Others 

Pearl  Harbor 

Q58:  Inspectors  use  the  same  standards 

Pearl  Harbor 
Kaneohe 

Schofield 

Barbers  Pt 

Q59:  Inspection  rules  are  the  same  for  all 

Kaneohe 

Pearl  Harbor 

Barbers  Pt 

Q60:  Inspectors  follow  up  for  repairs 

Schofield 

Kaneohe 

Ft  Shatter 

Pearl  Harbor 
Hickam 

Q61 :  Trash  pick-up  is  good  and  on  schedule 

Kaneohe 

Hickam 

Ft  Shatter 

Pearl  Harbor 

Schofield 

Q62:  Phone  stickers  were  received  from  the 
inspectors  during  check-in 

Hickam 

Pearl  Harbor 
Schofield 

Barbers  Pt 

Ft  Shaffer 
Kaneohe 

Q63:  Overall  evaluation  of  housing  operations 

Schofield 

Hickam 

Barbers  Pt 

Pearl  Harbor 

being  on  time,  perhaps  reflecting  a  greater  likeli¬ 
hood  of  spouses  being  the  ones  who  wait  for  in¬ 
spectors  to  arrive  In  the  same  direction,  but 
showing  a  different  pattern,  service  member  re¬ 
spondents  were  more  satisfied  than  couples  re¬ 
spondents  with  prompt  repair  of  poor  contractor 
work  and  housing  inspection  rules  being  the 
same  for  all.  On  the  overall  evaluation  of  hous¬ 
ing  operations,  service  member  respondents 


were  more  positive  than  spouse  respondents  or 
couples.  Again,  this  reflects  the  pattern  of 
spouse  influence  toward  the  negative  that  was 
found  on  most  of  the  individual  items. 

All  eight  of  the  operations  items  that 
were  applicable  to  both  the  pre-  and  post- 
consolidation  groups  showed  significant 
response  differences  by  assignment  date 


(Items  not  applying  before  the  consolidation 
were  the  new  government  quarters  cleaning 
policy  and  the  phone  stickers.)  In  all  cases, 
positive  responses  were  more  prevalent  among 
those  assigned  since  than  those  before  the  con¬ 
solidation.  Looking  at  responses  with  (he  as¬ 
signment  dates  broken  down  more  finely,  the 
most  recent  assignees  (since  Jan  1986)  were 
again  significantly  more  positive  than  those  as¬ 
signed  earlier  on  the  same  eight  items. 

Housing  Referral 

Only  four  items  on  housing  referral 
were  included  in  the  questionnaire.  Figure  15 
shows  that  among  those  who  used  the  service 
or  had  an  opinion  about  it,  evaluations  were 
more  positive  than  negative  for  recentness  and 
accuracy  of  housing  lists,  equally  positive  and 
negative  for  having  been  given  maps  and  school 
information,  and  more  negative  than  positive  on 
being  given  information  on  buying  The  overall 
housing  referral  evaluation  was  on  the  positive 
Side,  with  the  remaining  percentage  split  evenly 
between  disagree  and  neutral. 


Differences  by  Housing  Area.  Re¬ 
sponses  to  all  four  items  on  housing  referral 
showed  statistically  significant  differences  by 
area,  and  all  differences  were  among  the  same 
areas  (see  Table  9). 

Differences  by  Pay  Grade  Group. 

Responses  to  only  2  of  the  4  housing  referral 
items  were  significantly  different  by  pay  grade 
group.  Senior  enlisted  personnel  (E7-E9)  and 
senior  officers  (04-06+)  were  more  satisfied 
than  warrant  officers  and  junior  officers  (01-03) 
with  the  recentness  and  accuracy  of  housing 
lists.  Senior  enlisted  and  senior  officers  were 
also  more  satisfied  than  E4-E6  personnel  with 
having  received  information  on  buying. 

Differences  by  Who  Responded  and 
When  First  Assigned  to  Housing.  On  all  three 
of  the  specific  items  under  housing  referral,  the 
same  pattern  of  spouse  influence  toward  the 
negative  was  found  (i.e. .  service  member 
responders  more  positive  than  spouse  or 
couples  responders.)  On  the  overall  evaluation 
of  housing  referral,  the  pattern  was  the  same. 


Figure  15.  Responses  to  housing  referral  items 

IOOt— - - - 

90-i — - - - 


Housing  Referral  Items 


064:  Wa  war*  glvan  up-to-data,  accural*  list* 
of  civilian  houalng. 

065;  Wa  war#  glvan  mapa  and  achool  Information. 


066:  The  houalng  office  offered  ua  Information 
on  buying,  leaaing  and  contracta  housing. 

Q67:  The  houalng  referral  program  aeema  to  work  well. 
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Table  9 


Differences  on  Housing  Referral  Items  by  Area 


Most 

Least 

Questionnaire  Item 

Satisfied 

Satisfied 

Q64:  Recentness  and  accuracy  of  housing  lists 

All  Others 

Barbers  Pt 

Pearl  Harbor 

Q65:  Having  been  given  maps  and  school  info 

All  Others 

Barbers  Pt 

Pearl  Harbor 

Q66:  Having  been  given  information  on  buying 

All  Others 

Barbers  Pt 

Pearl  Harbor 

Q67:  Overall  evaluation  ot  housing  referral 

All  Others 

Barbers  Pt 

Pearl  Harbor 

By  pre-  and  post-consolidation  assign¬ 
ment  to  housing,  those  assigned  since  the  con¬ 
solidation  were  significantly  more  positive  about 
the  recentness  and  accuracy  of  the  housing  lists 
they  received  With  assignment  date  categories 
broken  down  more  finely,  the  most  recent  as¬ 
signees  again  were  the  most  satisfied  group 
(with  recentness  and  accuracy  of  civilian  hous¬ 
ing  lists,  having  been  given  maps  and  school 
information,  and  in  their  overall  evaluation  of  the 
housing  referral  program) 

Features  and  Facilities 

Respondents  were  asked  to  evaluate 
23  aspects  of  their  housing  features  and 
facilities  and  to  respond  to  two  items  that  asked 
for  their  overall  satisfaction  level  with  features 
and  with  facilities.  Figures  16  through  19  show 
the  percentages  agreeing  and  disagreeing  with 
all  of  these  questionnaire  items 

The  greatest  percentages  of  positive 
responses  (60%  or  higher)  were  found  with  the 
following:  unit  size,  bedroom  size(s).  number  of 
bathrooms,  Itoor  ptan.  kitchen  cabinet  space, 
working  condition  of  kitchen  appliances,  hot 
water  supply,  the  unit  being  located  close  to 


work,  having  enough  sidewalks,  and  overall 
satisfaction  with  housing  features.  Features  and 
facilities  garnering  more  negative  than  positive 
responses  were  no  need  for  kitchen  or  bathroom 
remodeling,  playground  maintenance,  play¬ 
ground  inspections,  and  recreational  facilities  fcr 
teenagers.  All  others  drew  mixed  responses 
that  are  partially  explained  by  housing  area  dif¬ 
ferences 

Differences  by  Housing  Area.  All  ct 

the  housing  features  and  facilities  items  showed 
significant  differences  by  area.  Like  the  ques¬ 
tionnaire  items  on  housing  office  services,  resi¬ 
dents  of  Hickam  and  Barbers  Point  areas  tended 
to  fall  on  the  less  satisfied  side  of  the  scale  more 
than  residents  of  the  other  four  areas.  Overall, 
Hickam  residents  were  least  satisfied  with 
housing  features  and  most  satisfied  with  housing 
facilities.  In  contrast.  Barbers  Point  residents 
were  generally  satisfied  with  housing  facilities. 
Other  housing  areas  that  showed  greater  dis¬ 
satisfaction  than  the  others  were  Ft.  Shatter 
residents  with  working  condition  of  their  appli¬ 
ances,  Schofield  residents  with  hot  water  supply 
and  with  noise  between  units,  and  Pearl  Harbor 
residents  with  location  of  playgrounds.  Signifi¬ 
cant  differences  by  area  are  shown  in  Table  10 


Figure  16.  Responses  to  housing  features  and 
facilities  items 


Housing  Features  ana  rac'ities  items 


068:  Family  housing  in  our  area  is  always  being  improved  Q71:  We  have  enough  bathrooms. 

Q69:  Our  housing  unit  is  large  enough  for  us.  Q72:  Our  housing  unit  is  well  built. 

Q70:  Our  bedrooms  are  large  enough.  073:  Our  door  plan  is  good. 


Q74:  Our  unit  does  not  need  kitchen  or  bath  remodeling. 
Q75:  We  have  enough  kitchen  cabinet  space. 

Q76:  The  plumbing  in  our  unit  Is  not  a  problem. 


Q77:  Our  kitchen  appliances  work  well. 

Q78:  Our  hot  water  supply  is  adequate. 

Q79:  Window  and  door  screen  material  is  OK 


Figure  18.  Responses  to  housing  features  and 
facilities  items 


Q80  Q81  Q82  Q83  Q84  G85 

Housing  Features  ana  Facilities  Items 


QSO:  Our  housing  unit  was  clean  when  we  moved  in  Q83:  There  are  enough  sidewalks  in  our  housing  area 

Q81 :  Noise  between  units  in  our  area  it  not  a  problem  Q84:  We  have  enough  lot  lols  and  playgrounds  in  our 

□82:  Our  housing  unit  Is  close  lo  my  work.  area. 

□85:  Our  playgrounds  are  well  maintained 


Figure  19  Responses  to  housing  features  and 
facilities  items 


Housing  Features  ana  FaoH'es  items 


Q86:  Our  playgrounds  are  inspected  often  enough. 
Q87:  Our  playgrounds  are  lar  enough  Irom  roads 
Q88:  We  have  enough  child  care  and  FSC  facilities. 
In  thla  area. 

Q89:  We  have  enough  all  age  rec  facilities  available. 


Q90  We  have  enough  recreational  (acuities  for 
teenagers 

091:  Overall,  we  are  satisfied  with  most  features  of  our 
housing  unit. 

Q92:  Overall,  we  are  satisfied  with  facilities  in  our  area 


Table  10 


Differences  on  Housing  Features  and  Facilities 
Items  by  Area 


Questionnaire  Item 

068:  Our  family  housing  is  always  improving 

069:  Our  housing  unit  is  large  enough 
Q70:  Our  bedrooms  are  large  enough 
Q71 :  We  have  enough  bathrooms 

072  Our  housing  is  well  built 
073.  Our  floor  plan  is  good 

074  Our  unit  does  not  need  remodeling 
G75  We  have  enough  kitchen  cabinet  space 

076  Plumbing  is  not  a  problem 

Q77  Appliances  work  well 

Q78  Hot  water  supply  is  adequate 

079:  Window  and  door  screening  is  ok 


Most 

Satisfied 

Least 

Satisfied 

Kaneohe 

Ft  Shatter 

All  Others 

All  Others 

Hickam 

All  Others 

Hickam 

Kaneohe 

Barbers  Pt 

Ft  Shatter 

Pearl  Harbor 
Hickam 

All  Others 

Barbers  Pt 

Ft  Shafter 
Kaneohe 

Barbers  Pt 

Pearl  Harbor 

Hickam 

All  Others 

Hickam 

Barbers  Pt 

Pearl  Harbor 
Schofield 

Kaneohe 

Hickam 

Schofield 

Kaneohe 

Shafter 

Barbers  Pt 

Hickam 

Kaneohe 

Pearl  Harbor 
Schofield 

Hickam 

Ft  Shafter 

Ft  Shafter 

Barbers  Pt 

Pearl  Harbor 
Hickam 

Scholield 

Kaneohe 

Ft  Shafter 

Hickam 
Barbers  Pt 
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Table  10  (Corn) 


Differences  on  Housing  Features  and  Facilities 
Items  by  Area 


Questionnaire  Item 

Most 

Satisfied 

Least 

Satisfied 

Q80:  Unit  was  clean  at  move-in 

All  Others 

Hickam 

Q81 :  Noise  between  units  not  a  problem 

All  Others 

Schofield 

Q82:  Unit  is  located  close  to  work 

All  Others 

Barbers  Pt 

Q83:  We  have  enough  sidewalks 

Hickam 

Schofield 

Ft  Shatter 

Barbers  Pt 

Q84:  We  have  enough  tot  lots  and  playgrounds 

Pearl  Harbor 

All  Others 

Q85:  Playgrounds  are  well  maintained 

Hickam 

Pearl  Harbor 

Ft  Shatter 
Kaneohe 

Barbers  Pt 

Q86:  Playgrounds  are  inspected  often  enough 

Hickam 

All  Others 

Q87:  Playgrounds  are  far  enough  from  roads 

Kaneohe 

Schofield 

Hickam 

Pearl  Harbor 

Q88:  We  have  enough  child  care  and  FSCs 

Hickam 

Ft  Shatter 

All  Others 

Q89:  We  have  enough  all-age  recreational  facilities 

Ft  Shatter 

Hickam 

Kaneohe 

Schofield 

Barbers  Pt 

Q90:  We  have  enough  recreation  for  teens 

Ft  Shatter 

Hickam 

Schofield 

Kaneohe 

Barbers  Pt 

Pearl  Harbor 

Q91:  Overall  we  are  satisfied  with  our 
housing  features 

All  Others 

Hickam 

Q92:  Overall  we  are  satisfied  with  our 
housing  facilities 

Hickam 

Ft  Shatter 

Barbers  Pt 
Schofield 

Pearl  Harbor 

2  9 


Differences  by  Pay  Grade  Group. 

Sixteen  of  the  25  items  on  housing  features  and 
facilities  showed  response  differences  by  pay 
grade  group.  Senior  personnel  (i  e.,  E7  to  E9 
and  04  to  06+)  tended  to  be  less  satisfied  than 
their  more  junior  counterparts  with  the  following: 
housing  size,  bedroom  size(s),  kitchen  cabinet 
space,  adequacy  of  plumbing,  cleanliness  of  the 
unit  at  move-in,  and  recreational  facilities  for 
teenage  children.  E7  to  E9  personnel  also  were 
less  satisfied  overall  with  features  of  their  hous¬ 
ing.  Responses  of  the  more  junior  personnel 
(especially  E4  to  E6s)  showed  them  to  be  less 
satisfied  than  other  groups  with  the  following: 
having  enough  bathrooms,  noise  levels  between 
units,  location  of  housing  close  to  work,  having 
enough  tot  lots  and  playgrounds,  and  play¬ 
ground  inspections  On  other  items,  both  ma|or 
groups  of  enlisted  personnel  (E4-E9)  were  less 
satisfied  than  others  with  their  floor  plans,  hot 
water  supply,  playground  maintenance,  and 
overall  evaluation  of  facilities 

Differences  by  Who  Responded  and 
When  First  Assigned  to  Housing.  Thirteen  of 
the  specific  items  on  housing  features  and  facili¬ 
ties  showed  significant  response  differences  de¬ 
pending  on  who  responded.  The  most  frequent 
pattern  found  was  that  service  member  respon¬ 
dents  were  more  positive  than  spouse  or  couple 
respondents.  This  pattern  was  found  on  the 
following  items:  the  unit  being  built  well:  having 
enough  sidewalks,  tot  lots  and  playgrounds, 
area  facilities,  and  recreational  facilities  for 
teenagers:  and  playground  maintenance  and  in¬ 
spections.  Since  over  half  of  all  spouses  in  all 
service  member  pay  grade  groups  were  not  em¬ 
ployed  outside  the  home,  the  greater  salience  of 
these  aspects  of  the  living  environment  to 
spouses  would  be  expected,  as  would  their 
greater  .nfluence  on  service  member  responses 
when  they  answered  as  couples.  A  second 
pattern  found  was  for  service  member  and 
spouse  respondents  to  disagree.  Regarding 
bedroom  size(s),  spouses  were  more  satisfied 
that  service  members,  but  on  convenience  of  the 
unit  to  work,  service  members  were  more  satis¬ 
fied  than  spouses.  The  third  pattern  was  con¬ 
currence  of  service  member  and  spouse  re¬ 
spondents  on  desirability  of  the  unit  floor  plan, 
cleanliness  of  the  unit  at  move-in,  and  whether 
or  not  noise  between  units  was  a  problem. 


On  the  overall  evaluation  of  housing 
features,  spouse  respondents  were  significantly 
more  positive  than  couples.  The  reverse  was 
seen  on  facilities  evaluation,  -where  service 
members  were  more  positive  than  spouses  or 
couples. 

Responses  to  17  of  the  25  items  under 
this  topic  were  significantly  different  by  assign¬ 
ment  date.  Those  assigned  to  housing  before 
the  consolidation  were  more  likely  than  those 
assigned  after  to  agree  that  housing  was  always 
improving.  Respondents  assigned  after  the 
consolidation  were  more  positive  than  those  as¬ 
signed  before  on  all  of  the  following:  bedroom 
size(s),  quality  of  construction,  having  enough 
kitchen  cabinet  space,  adequacy  of  plumbing, 
working  condition  of  appliances  hot  water  sup¬ 
ply.  door  and  window  screen  material,  unit 
cleanliness  at  move-in,  noise  between  units  not 
being  a  problem,  having  enough  sidewalks, 
playground  maintenance,  distance  of  play¬ 
grounds  from  roads,  having  enough  community 
facilities  and  recreational  facilities  for  teens,  and 
their  overall  evaluations  of  both  housing  features 
and  facilities  When  the  assignment  date  cate¬ 
gories  were  broken  more  finely,  the  most  recent 
assignees  (since  Jan  1986)  were  the  most  posi¬ 
tive  of  alt  the  groups  on  all  of  the  same  items 
named  above,  but  least  positive  of  ail  the  groups 
that  housing  was  improving. 

Maintenance  and  Repair 

Thirteen  items  on  the  questionnaire 
addressed  aspects  of  maintenance  and  repair 
Figures  20  and  21  show  that  agreement  was 
considerably  higher  than  disagreement  with  ad¬ 
vance  notice  of  contractor  work,  being  given 
time  frames  for  repairs,  politeness  of  mainte¬ 
nance  people,  work  order  numbers  resulting  in 
faster  service,  emergency  calls  getting  through 
promptly,  and  good  response  to  emergency 
calls.  Items  with  agreement  still  higher  than  dis¬ 
agreement,  but  with  more  mixed  responses  in¬ 
cluded  prompt  appliance  repair,  good  response 
to  routine  calls,  quality  of  maintenance  work, 
common  ground’ maintenance,  and  the  overall 
evaluation  of  maintenance  and  repair.  More 
disagreement  than  agreement  was  found  on  re¬ 
pairs  being  done  before  move-m  and  housing 
units  getting  regular  preventive  maintenance. 
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Differences  by  Housing  Area.  All  of 
the  responses  to  maintenance  and  repair  items 
were  significantly  different  by  area.  The  areas 


from  which  responses  were  most  often  negative 
were  Pearl  Harbor  and  Kaneohe.  Area  re¬ 
sponse  differences  are  illustrated  in  Table  1 1 . 


Figure  20.  Responses  to  maintenance  and  repair 
items 
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■  %  Agreeing 

□  %  Disagree¬ 
ing 

□  %  Neutral 
(Not  Shown) 


Maintenance  and  Repair  Items 


093:  Repairs  lo  our  quarters  were  dona  before  move-ln. 
094:  Quality  of  maintenance  work  la  good. 

095:  Housing  units  get  regular  preventive  maintenance. 


Q96:  Our  common  ground  areas  are  well  maintained. 
097:  We  are  told  in  advance  of  contractor  work  in  our 
area. 

098:  We  are  usually  given  a  time  frame  for  repairs. 


Figure  21 .  Responses  to  maintenance  and  repair 
items 


■  %  Agreeing 

□  %  Disagree¬ 
ing 

□  %  Neutral 
(Not  Shown) 


099:  Appliance  repair  la  prompt,  even  on  weekends. 

Q100:  Maintenance  people  are  poilte. 

0101:  Response  to  routine  calls  for  service  Is  good. 

0102:  Work  order  numbers  when  we  call  result  In  faster  service. 


0103:  Emergency  phone  calls  get  through  promptly. 
0104:  Response  to  emergency  calls  for  service  Is  good. 
0105:  Overall,  we  are  satisfied  with  maintenance  and 
repair  in  our  unit  and  housing  area. 


31 


Table  11 


Differences  on  Maintenance  and  Repair  Items  by  Area 


Questionnaire  Item 


Most  Least 

Satisfied  Satisfied 


093:  Repairs  were  done  before  move-in 

Q94:  Quality  of  maintenance  work 

Q95:  Regular  preventive  maintenance  on  units 

096:  Common  ground  maintenance 

Q97:  Advance  notice  of  contractor  work 

098:  Given  time  frames  when  repairs  will  be  made 

Q99:  Prompt  appliance  repair 


QlOO:  Maintenance  people  are  polite 
QlOl :  Good  response  to  routine  service  calls 

Q102:  Work  order  numbers  speed  service 
Q103:  Emergency  calls  get  through  promptly 
Q104:  Good  response  to  emergency  calls 
Q105:  Overall  evaluation  of  maintenance  and  repair 


Schofield 

Hickam 

Pearl  Harbor 

All  Others 

Pearl  Harbor 

Ft  Shatter 
Schofield 

Kaneohe 

Barbers  Pt 
Pearl  Harbor 

Hickam 

R  Shatter 
Schofield 

Kaneohe 

Barbers  Pt 
Pearl  Harbor 

Kaneohe 

Schofield 

Ft  Shatter 

Hickam 

Pearf  Harbor 

Hickam 

Pearl  Harbor 
Barbers  Point 
Schofield 

Hickam 

Barbers  Pt 
Schofield 

Pearl  Harbor 

Kaneohe 

Hickam 

Barbers  Pt 

Pearl  Harbor 

Hickam 

Schofield 

Ft  Shatter 

Kaneohe 

Pearl  Harbor 

All  Others 

Kaneohe 

All  Others 

Kaneohe 

All  Others 

Kaneohe 

Hickam 
Schofield 
Ft  Shatter 
Barbers  Pt 


Kaneohe 


Differences  by  Pay  Grade  Group 

Responses  io  maintenance  and  repair  items  by 
personnel  in  different  pay  groups  were  generally 
mixed.  Officers  {especially  04-06+)  reported 
more  agreement  than  enlisted  personnel  with 
promptness  of  appliance  repair,  politeness  of 
maintenance  workers,  emergency  calls  getting 
through  quickly,  and  with  good  service  on  emer¬ 
gency  calls.  On  the  other  hand,  senior  officers 
tended  to  be  more  negative  than  other  pay 
groups  about  the  quality  of  maintenance  work, 
regular  preventive  maintenance,  and  advance 
notice  of  contractor  work  No  pay  grade  differ¬ 
ence  was  found  on  the  overall  evaluation  of 
maintenance  and  repair 

Differences  by  Who  Responded  and 
When  First  Moved  in  to  Housing.  Cf  the 

seven  items  showing  response  differences  by 
who  responded,  the  most  common  pattern  was 
for  service  member  respondents  to  be  more 
positive  than  spouse  or  couples.  This  pattern, 
which  suggests  that  spouses  influenced  the  re¬ 
sponses  m  the  negative  direction,  was  found  on 
repairs  being  completed  before  move  m.  having 
advance  notice  of  contractor  work,  being  given 
time  frames  for  repairs,  and  promptness  of  ap¬ 
pliance  repairs.  Again,  since  the  maiority  of 
spouses  were  not  employed  outside  the  home, 
their  greater  likelihood  of  dealing  directly  with 
these  situations  probably  increased  the  salience 
ot  the  items  to  them  Service  member  and 
spouse  respondents  disagreed  (with  service 
members  being  mere  positive)  on  the  quality  of 
maintenance  work  and  that  emergency  calls  for 
service  get  through  quickly  Service  member 
and  spouse  responders  concurred  on  the  item 
about  maintenance  ot  common  ground  areas 
On  the  overall  evaluation  item,  service  member 
responders  were  significantly  more  satisfied 
than  couples  responders,  but  there  was  no  dif¬ 
ference  between  service  member  and  spouse 
responses 

By  move  in  date,  the  quality  of  mainte¬ 
nance  work,  preventive  maintenance,  and  com¬ 
mon  ground  maintenance  were  more  satisfac¬ 
tory  to  those  who  moved  in  since  than  those 
before  the  housing  consolidation  But  those  who 
moved  in  before  the  consolidation  were  more 
satisfied  than  those  who  moved  in  after  with  ad¬ 
vance  notice  of  contractor  work.  With  move-m 
date  groups  broken  down  more  finely  trends 
were  more  variable  The  most  recent  assignees 


(since  Jan  1986;  were  the  most  satisfied  group 
with  common  ground  maintenance,  response  to 
routine  calls,  and  work  order  numbers  resulting 
m  faster  service.  However,  the  most  recent  as¬ 
signees  were  also  the  least  satisfied  group  with 
advance  notice  of  contractor  work. 


Security  and  Safety 

Six  items  asked  respondents  to  report 
their  satisfaction  with  security  and  safety  Figure 
22  shows  that  there  was  not  the  high  concensus 
ot  opinion  on  security  and  safety  that  was  found 
on  other  topics. 

Differences  by  Housing  Area. 

S'Qnificant  differences  on  all  of  the  security  3no 
safety  items  were  found  by  area.  As  illustrated 
in  Table  12.  no  clear  pattern  was  evident 

Differences  by  Pay  Grade  Group. 

All  but  the  item  on  self-help  security  devices 
showed  response  deferences  by  pay  grade 
group.  Both  maior  enlisted  groups  (E4-E6  and 
E7-ES)  were  significantly  less  satisfied  than  off i 
cers  (01-06)  with  patrols  in  the  housing  areas, 
security  of  housing  units,  and  with  security  and 
sa'ety  overall  in  addition,  E4  to  E6  personnel 
were  the  least  satisfied  of  ail  groups  with  fire  in¬ 
spections  and  E7  to  E9  personnel  were  the  least 
satisfied  group  with  enforcement  of  speed  limits 

Differences  by  Who  Responded  and 
When  First  Assigned  to  Housing.  All  ot  the 

specific  items  on  security  and  safety  also 
showed  response  differences  by  who  re¬ 
sponded.  On  having  enough  patrols,  having 
regular  fire  mspecfions,  and  enforcement  of 
speed  limits,  service  member  respondents  were 
more  satisfied  than  spouse  or  couples  respon¬ 
dents  The  question  ot  safety  appears  to  be 
more  salient  to  spouses  and  this  pattern  sug¬ 
gests  that  spouses  influenced  responses  ot 
couples  answering  together.  Service  member 
and  spouse  respondents  concurred  on  the  item 
about  unit  security,  with  couples  less  satisfied. 
Similarly,  service  members  were  more  positive 
about  the  self-help  security  devices  they  in¬ 
stalled  than  were  couples  responding  together 
On  the  overall  evaluation  of  security  and  safety 
in  the  housing  unit  and  housing  area,  both  ser¬ 
vice  member  and  spouse  responders  were  more 
posilive  than  couples  responders. 


Figure  22.  Responses  to  security  and  safety  items 
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0106  Q107  Q108  Q109  Qno  Qm 

Security  ana  Safety  Items 


Q106:  There  are  enough  patrols  in  our  housing  area. 

Q107:  We  have  regular  fire  inspections  in  our  housing  area. 
Ql08:  We  feel  that  our  housing  unit  is  secure. 


Ql09:  Speed  limits  are  enforced  in  our  housing  area. 
QUO:  We  feel  safe  with  self-help  security  devices 
installed. 

Q1 1 1 :  Overall,  we  are  satisfied  with  security  and  safety 
In  our  unit  and  housing  area. 


Table  12 

Differences  on  Security  and  Safety  Items  by  Area 


Questionnaire  items 

Most 

Satisfied 

Least 

Satisfied 

G106.  Enough  patrols  in  the  area 

All  Others 

Schofield 

Qi07  Regular  tire  inspections 

Hickam 

Barbers  Pt 

Kaneohe 

Scholield 

Ft  Shatter 

Pearl  Harbor 

Q1 08  Security  of  housing  unit 

Hickam 

Pearl  Harbor 

Kaneohe 

Ft  Shatter 

Barbers  Pt 

Schofield 

Q109:  Enforcement  of  speed  limits 

Barbers  Pt 

Ft  Shatter 

All  Others 

Q110.  Feel  safe  with  self-help  devices  installed 

All  Others 

Pearl  Harbor 

Ql  1 1  Overall  evaluation  of  security  and  safety 

All  Others 

Pearl  Harbor 
Schofield 

By  ass.gnment  date  to  housing,  there 
were  no  differences  when  the  categories  were 
grouped  into  pre-  and  post-consolidation 
However,  with  assignment  date  categories 
broken  more  finely,  the  most  recent  assignees 
(since  Jan  1986!  were  more  satisfied  than  those 
assigned  in  1984  and  1985  with  enforcement  of 
speed  limits  and  with  overall  security  and  safety 
Also,  those  assigned  in  1985  were  significantly 
more  satisfied  with  self-help  security  devices 
installed  than  those  assigned  prior  to  1984 

Communication 

Seven  items  on  the  questionnaire  ad¬ 
dressed  aspects  of  communications.  The  per¬ 
centages  agreeing  and  disagreeing  with  these 
items  as  snown  :n  Figure  23  must  be  interpreted 
with  caution  At  first  glance,  these  results  ap¬ 
pear  to  show  unusually  high  percentages  ol 
negative  responses.  However,  Qii4  asks  about 
usage  of  the  Housing  Hotline  and  Ql  1 7  about 
"The  Military  Family  Preview,"  Overall,  less  than 


na!f  (48  4%)  of  the  respondents  answered  the 
question  on  usage  of  the  Housing  Hotline  and 
only  a  little  over  one-quarter  (25  5%)  evaluated 
its  effectiveness.  Nearly  half  of  the  responses  to 
the  evaluation  of  the  Hotline  fell  into  the  "neither 
disagree  nor  agree"  category  (48.6%).  How¬ 
ever,  of  the  small  number  who  both  used  it  and 
evaluated  it,  the  majority  did  not  agree  that  it 
was  helpful.  "The  Military  Family  Preview"  is  a 
relatively  new  publication  that  could  not  have 
been  received  by  personnel  arriving  in  Hawaii 
prior  to  late  1986  (e  g.,  approximately  29%  of 
the  obtained  sample).  Of  those  who  could  have 
received  it,  just  over  20  percent  reported  that 
they  did.  Additionally,  free  storage  of  excess 
furniture  (0112)  may  also  be  a  service  added 
too  recently  to  have  been  available  to  a  large 
percentage  of  the  sample. 

Of  the  items  on  this  topic  that  did  apply 
to  most  of  the  survey  respondents,  just  over  half 
who  responded  to  the  item  agreed  that  they 
were  comfortable  asking  questions  of  housing 
personnel  and  over  60  percent  reported  that  the 


Figure  23.  Responses  to  communication  items 

ICO - 


90 


■  %  Agreeing 

□  %  Disagree¬ 
ing 

□  %  Neutral 
(Not  Shewn) 


Oil 2:  The  housing  o tiles  told  ui  about  Ire*  storage 
ol  excess  furniture. 

Q113:  W*  leet  comfortable  asking  questions  ol 
housing  office  people  any  time. 

Q114:  We  have  used  the  Housing  Hotline. 

Q115:  The  Housing  Hotline  wee  helpful  when  we  had 
a  problem. 


□  116:  The  "Aloha  Ohana"  housing  newspaper  is 

Informative. 

0117:  We  got  a  copy  ol  "The  Military  Family  Preview'' 
through  our  sponsor. 

□  118:  Overall,  communication  between  housing 

offices  and  housing  resident*  Is  good 
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"Aloha  Ohana"  was  informative  However,  re¬ 
sponses  to  the  overall  item  showed  nearly  equal 
percentages  agreeing  and  disagreeing  that 
communication  between  residents  and  housing 
offices  is  good,  with  36  percent  neither  dis¬ 
agreeing  nor  agreeing. 

Differences  by  Housing  Area.  Only 

three  items  in  the  section  were  significantly  dif¬ 
ferent  by  area.  Hickam  respondents  reported 
being  told  about  free  furniture  storage  more  of¬ 
ten  than  respondents  from  all  other  areas  and 
more  often  reported  having  received  "The  Mili¬ 
tary  Family  Preview '  than  residents  of  Kaneohe 
and  Pearl  Harbor  Residents  of  Ft  Shatter, 
Schofield,  Pearl  Harbor,  and  Kaneohe  housing 
areas  were  much  more  likely  than  Hickam  resi¬ 
dents  to  agree  that  the  "Alona  Ohana"  was  in¬ 
formative  There  was  no  difference  by  area  on 
the  overall  evaluation  of  communication 

Differences  by  Pay  Grade  Group. 

By  pay  group,  again  responses  to  three  items 
were  significantly  different.  Senior  officers  more 
often  than  all  other  groups  reported  having  been 
told  about  storage  of  excess  furniture.  E4  to  E5 
personnel  were  mere  likely  than  unior  officers  to 
have  used  the  Housing  hotline.  Both  maior  en¬ 
listed  groups  more  often  than  senior  officers  re¬ 
ported  that  the  "Aloha  Ohana"  was  informative 

Differences  by  Who  Responded  and 
When  First  Assigned  to  Housing.  Of  the 

items  under  the  communication  topic  that  ap¬ 
plied  to  most  of  the  sample,  only  Two  showed 
differences  by  who  responded.  Service  member 
respondents  more  often  than  spouse  or  couples 
reported  feeling  comfortable  asking  questions  at 
the  housing  offices  This  suggests  that  spouses 
find  asking  questions  more  uncomfortable  and 
that  they  influence  responses  in  the  negative  di¬ 
rection  when  answering  as  couples.  On  the  in¬ 
formativeness  of  the  "Aloha  Ohana."  spouses 
and  couples  were  more  positive  than  service 
members  It  may  be  that  spouses  are  more 
likely  to  read  the  newspaper.  On  the  overall 
evaluation  of  communication  between  residents 
and  housing  offices,  both  service  members  and 
spouses  were  more  positive  if  they  answered 
alone  than  if  they  answered  together 

By  assignment  date,  no  differences 
were  found  between  pre-  and  post-consolidation 
assignees  However,  with  the  assignment  cate¬ 


gories  broken  down  more  finely,  the  most  recent 
assignees  (Since  Jan  1986)  reported  more  often 
being  told  about  storage  ot  excess  furniture  than 
all  other  groups,  being  more  comfortable  asking 
questions  at  the  housing  office  than  those  as¬ 
signed  in  1984  and  1985,  and  evaluated  overall 
communications  more  positively  than  those  as¬ 
signed  in  1984. 

Self-Help 

Respondents  were  asked  to  agree  or 
disagree  with  8  statements  on  aspects  of  the 
self-help  program,  including  an  overall  evalua¬ 
tion.  F;gure  24  shows  clearly  that,  overall,  79 
Percent  or  mere  were  satisfied  with  all  aspects 
measured,  and  58  percent  evaluated  the  pro¬ 
gram  positively.  The  level  of  aissaiisfact.cn 
seen  on  Items  118  and  122  results  pr, manly 
from  area  differences. 

Differences  by  Housing  Area. 

Seven  cf  the  8  items  showed  significant 
differences  cy  area,  as  illustrated  in  Table  13 

Differences  by  Pay  Grade  Group. 

C-n'iy  4  .terns  showed  difference'  by  pay  grade 
group  Dissatisfaction  with  store  hours  was 
most  prevalent  among  senior  officers  and  E4  to 
E6  personnel  Senior  enlisted  personnel  i  E~- 
E9)  were  less  iike.y  then  ethers  to  agree  with 
stocking  ot  pesticides  and  shrubs  Overall  sat¬ 
isfaction  with  It 'O  program  was  highest  among 
E4  to  E5  perscnnel  and  lowest  among  senior  of¬ 
ficers 

Differences  by  Who  Responded  ane 
When  First  Assigned  to  Housing.  Only  two  of 
the  spec.tic  items  under  self-help  were  different 
depending  on  who  responded  and  these  differ¬ 
ences  were  exactly  opposite  Seance  member 
respondents  were  more  positive  than  spouse  re¬ 
spondents  in  their  evaluation  regarding  seaice 
at  the  stores,  but  spouses  showed  higher  ap¬ 
proval  than  service  members  with  the  availability 
of  shrubs  No  response  difference  on  overall 
evaluation  of  the  program  was  found  as  a  func¬ 
tion  of  who  answered  the  queationnaire 

Response  differences  between  pre- 
and  post-consolidation  groups  showed  that 
those  assigned  since  the  consolidation  were 


Figure  24.  Responses  to  seif-help  items 
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Q119:  The  hours  that  our  seif-help  store  is  open  are  OK. 
Q120:  Our  seif-help  store  has  the  items  we  need. 

Q121 :  Service  is  good  at  our  self-help  store. 

Q122:  We  were  told  about  the  self-help  program  at  check-in. 


Q123:  We  like  having  pesticides  at  the  self-help  stores 
Q124:  We  like  having  shrubs  at  the  self-help  stores. 
Q125:  We  like  having  security  items  at  self-help  stores. 
Q126:  Overall,  we  are  satisfied  with  the  self-help 
program. 


Table  13 


Differences  on  Self-Help  Items  by  Area 


Questionnaire  item 

Most 

Satisfied 

Leas! 

Satisfied 

Ql  ig  Hours  that  Self-Help  stores  are  open 

Ail  Others 

Hickam 

Qi  20  Our  S-H  store  has  the  items  we  need 

Kaneohe 

Pearl  Harbor 

Ft  Shatter 

Hickam 

Barbers  Pt 
Schofield 

Q121  Service  is  good 

All  Others 

Barbers  Pt 

Q122:  We  were  told  about  S-H  at  check-m 

All 

Kaneohe 

Q123  Like  having  pesticides  stocked 

Ft  Shatter 

Kaneohe 

Schotield 

Hickam 

Q125  Like  having  security  devices  stocked 

Ft  Shatter 

Schofield 

Pearl  Harbor 

Hickam 

0126  Overall  evaluation 

All  Others 

Hickam 

Barbers  Pt 

significantly  more  satisfied  than  those  assigned 
before  with  tne  hours  the  stores  were  open, 
stocking  of  needed  items,  and  having  been  told 
about  the  program  at  check-in.  as  well  as  more 
positive  in  their  overall  evaluation  of  the 
program.  With  the  assignment  date  categories 
broken  down  more  finely,  respondents  assigned 
between  January  1985  and  the  present  were 
also  more  satisfied  than  those  assigned  earlier 
on  the  same  three  aspects  above  (hours,  items, 
being  told  about  the  program)  The  most  recent 
assignees  (since  Jan  1986)  gave  the  program  a 
significantly  higher  evaluation  than  did  those 
assigned  prior  to  January  1985 

Temporary  Living  Allowance 
(TLA) 

Five  questionnaire  items  addressed 
aspects  of  the  TLA  program  Figure  25  shows 
that  60  percent  or  more  were  satisfied  with  ail 
aspects  measured  and  with  the  program  overall 

Differences  by  Housing  Area.  Four 
of  the  five  TLA  items  showed  significant 
response  differences  by  area.  No  pattern  was 
evident,  as  shown  in  Table  14 


Differences  by  Pay  Grade  Group. 

Responses  to  three  items  showed  significant 
differences  by  pay  grade  group  In  all  cases, 
officers  and  senior  enlisted  personnel  were  mcre 
satisfied  than  E4  to  E6  personnel  with  the  A 
briefing,  the  hotel  lists,  and  the  TLA  notels  m 
which  they  stayed 

Differences  by  Who  Responded  and 
When  First  Assigned  to  Housing.  Differences 

were  found  by  who  responded  on  ali  three  spe¬ 
cific  TLA  items  Service  member  and  spouse 
respondents  concurred  that  they  were  br.efed  on 
TLA,  but  those  who  answered  as  couples  were 
less  likely  to  report  positively.  Service  member 
respondents  were  more  positive  than  both 
spouse  and  couples  respondents  on  how  good 
their  hotel  list  was.  As  on  many  other  items  in 
the  questionnaire,  the  perceived  "goodness1'  of 
tne  hotel  list  appears  to  have  been  influenced 
toward  the  negative  by  spouses.  Regarding  the 
accuracy  of  estimates  of  TLA  stays  during  ma|Or 
repairs,  service  members  answering  alone  were 
more  positive  than  those  who  answered  with 
the  r  spouses  This  same  pattern  was  found  on 
the  overall  evaluation  of  the  TLA  program 


Figure  25.  Responses  to  T  LA  items 
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TLA  Items 


Ql  27 :  We  were  briefed  on  TLA  at  the  housing  office. 
Q128:  Our  housing  office  had  a  good  hotel  list. 
Q129:  The  TLA  hotel  we  stayed  In  was  OK. 


Q130:  Estimates  of  TLA  stays  during  major  repairs  on 
our  housing  have  been  accurate. 

Ql  31 :  Overall,  we  were  satisfied  with  the  TLA  program 


Table  14 


Differences  on  TLA  Items  by  Area 


Questionnaire  Item 

Most 

Satisfied 

Least 

Satisfied 

Q127:  Briefed  on  TLA  at  the  housing  office 

Hickam 

All  Others 

Kaneohe 

Q128:  Our  housing  office  had  a  good  hotel  list 

All  Others 

Barbers  Pt 

Q130.  Estimates  of  TLA  stays  during  repairs 

were  accurate 

Hickam 

Ft  Shatter 

Q131;  Overall  satisfaction  with  the  program 

Hickam 

Schofield 

Pearl  Harbor 

Barbers  Pt 

Ft  Shatter 

By  pre-  and  post-consolidation  assign¬ 
ment  dates,  respondents  assigned  before  tne 
consolidation  reported  greater  satisfaction  with 
the  hotel  lists  provided  them  and  more  accurate 
estimates  of  TLA  stays  during  repairs  than  those 
who  were  assigned  after  the  consolidation 
Specifically,  with  assignment  categories  broken 
more  finely,  those  assigned  in  Hawaii  before 
January  1984  were  more  satisfied  with  their 
hotel  lists  than  the  most  recent  assignees  (Since 
Jan  1986) 

General  Satisfaction 

The  final  section  in  Part  2  of  the  ques¬ 
tionnaire  contained  seven  items  that  attempted 
to  relate  attitudes  toward  the  present  living  con¬ 
ditions  to  overall  satisfaction,  and  perceived  ef¬ 
fect  on  |Ob  performance  (i  e  ,  one  measure  of 
readiness)  and  career  intention  (i  e..  one  mea¬ 
sure  of  retention). 

Figure  26  shows  the  overall  responses 
to  these  general  items  Preference  for  military 
over  civilian  housing  was  dependent  on  the  cost 
factor  in  civilian  housing  for  about  40  percent  of 
the  respondents,  and  independent  from  the  cost 
factor  for  about  the  same  percentage  About  60 
percent  reported  preferring  their  current  housing 
area.  Similar  to  results  found  in  previous 


surveys  (Lawson.  Molof,  Magnusson,  Daven¬ 
port,  &  Feher,  1985;  Lawson  &  Murphy,  1985; 
Lawson.  Murphy,  &  Magnusson,  1987),  service 
members  reported  themselves  as  more  satisfied 
with  their  housing  unit  than  their  spouses.  Over 
half  of  the  respondents  indicated  their  living 
conditions  were  having  a  positive  effect  on  the 
service  member's  job  pertormance  and  just  un¬ 
der  half  on  military  career  intentions  Close  to 
79  percent  reported  being  generally  satisfied 
with  most  services  provided  by  housing. 

Differences  by  Housing  Area  Re 

sponses  to  all  of  the  general  satisfaction  items 
were  significantly  different  by  housing  area.  As 
shown  in  Table  15.  residents  of  Ft.  Shatter  and 
Kaneohe  housing  were  the  most  satisfied  over¬ 
all,  Barbers  Point  and  Pearl  Harbor  housing 
residents  were  more  likely  than  others  to  be  in 
military  housing  because  of  the  cost  factor  in  the 
civilian  sector.  Residents  of  these  same  areas, 
along  with  those  from  Schofield,  also  would  be 
more  likely  than  others  to  prefer  to  live  else¬ 
where  within  the  total  military  housing  commu¬ 
nity  in  Hawaii.  Results  of  preceding  question¬ 
naire  items  and  topics  showed  Barbers  Point 
and  Pearl  Harbor  residents  more  dissatisfied 
than  others  with  housing  operations  and  with 
aspects  of  maintenance  and  repair 


Figure  26.  Responses  to  general  satisfaction  items 


Q132:  We  would  prefer  military  over  civilian  housing 
even  if  costa  were  not  a  factor. 

Q133:  We  prefer  our  current  housing  area  over  any 
other  In  Hawaii. 

Q134:  Overall,  the  service  member  is  satisfied  with 
our  housing  unit. 

Q135:  Overall,  the  spouse  is  satisfied  with  our  housing  unit. 


Q136:  Our  living  conditions  are  having  a  positive  effect 
on  the  service  member's  job  performance. 

Q137:  Our  living  conditions  are  having  a  positive  elfect 
on  service  member's  military  career  intentions. 

Q138:  Overall,  we  are  satisfied  with  most  services 
provided  by  housing. 


On  the  service  member  and  spouse 
satisfaction  items,  residents  of  Schofield  and 
Hickam  housing  areas  were  more  likely  than 
others  to  be  generally  negative.  Responses  cl 
Hickam  residents  on  previously  reported  topics 
support  their  position  on  these  general  items. 
They  were  very  frequently  less  satisfied  than 
residents  of  other  areas  with  housing  office  ser¬ 
vices.  with  their  self-help  store,  and  with  features 
of  their  present  housing  units.  Their  preference 
for  their  current  housing  area  also  fits  with  their 
greater  disagreement  with  the  mixing  of  Ser¬ 
vices  in  housing  areas  However,  the  position  of 
Schofield  respondents  on  general  satisfaction 
items  is  not  clearly  supported  by  their  responses 
to  items  in  the  preceding  topic  sections.  For  ex¬ 
ample.  relative  to  other  areas,  negative  re¬ 
sponses  from  Schofield  residents  were  more 
often  found  on  topics  somewhat  peripheral  to 
the  housing  unit  itself  (such  as  the  loaner  furni¬ 
ture  program).  However,  the  diversity  of  their 


dissatisfaction  responses  may  be  the  key  to  ex  ¬ 
plaining  their  general  position 

From  the  point  of  view  of  the  rospcn 
dents  to  this  survey.  Ft.  Shatter  and  Kaneohe 
housing  areas  appear  to  be  the  "best"  in  which 
to  live  But  this  conclusion  should  be  tempered 
with  consideration  of  those  residents'  greater 
experience  living  in  civilian  housing  Individuals 
with  greater  experience  living  in  civilian  hour,  r.g 
tended  to  be  more  satisfied  with  their  living 
conditions  in  military  family  housing 

Differences  by  Pay  Grade  Group. 

Only  two  of  the  general  satisfaction  items 
showed  significant  response  differences  by  pay 
grade  group.  Preference  for  military  versus 
civilian  housing,  even  if  costs  were  not  a  factor, 
was  greater  among  E4  to  E6  personnel  than 
among  the  senior  enlisted.  Preference  for  the 
current  military  housing  area  versus  any  other  in 
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Table  15 


Differences  on  General  Satisfaction  Items  by  Area 


Questionnaire  Item 

Most 

Satisfied 

Least 

Satisfied 

Q132:  Prefer  military  housing  over  civilian 

even  if  costs  were  not  a  factor 

Ft  Shatter 

Barbers  Pt 
Pearl  Harbor 

Q133:  Prefer  current  military  housing  area  over 

any  other  in  Hawaii 

Ft  Shatter 

Schofield 

Kaneohe 

Barbers  Pt 

Hickam 

Pearl  Harbor 

Q134  Service  member  satisfaction  with 

the  housing  unit 

Ft  Shatter 

Schoheid 

Kaneohe 

Hickam 

Q135  Spouse  satisfaction  with  the 

housing  unit 

Ft  Shatter 

Schoheid 

Kaneohe 

Hickam 

Qi  36:  Effect  of  living  conditions  on 

sen/ice  member  job  performance 

Ft  Shatter 

Barbers  Pt 

Kaneohe 

Scnofield 

Q137  Effect  of  living  condition  on 

service  member  career  intentions 

Ft  Shatter 

Barbers  Pt 

Kaneohe 

Pearl  Harbor 

Schofield 

Hickam 

Qi38  Overall  satisfaction  with  most  ot 

services  provided  by  housing 

Ft  Shatter 

Barbers  Pt 
Hickam 

Pearl  Harbor 
Schofield 

Hawaii  was  greatest  among  senior  officers  and 
senior  enlisted  and  lowest  among  E4  to  E6 
personnel 

Differences  by  Who  Responded  and 
When  First  Assigned  to  Housing.  Response 
differences  were  found  on  all  of  the  general  sat¬ 
isfaction  items  as  a  function  of  who  filled  out  the 
questionnaire.  In  all  cases,  responses  of 
spouses  answering  alone  were  most  positive  or 
satisfied.  Specifically,  preference  tor  military 
over  civilian  housing  and  spouse  satisfaction 
with  the  current  housing  unit  was  higher  among 
spouse  responders  than  either  service  member 
or  couples  responders  Preference  for  the 


current  housing  unit  and  evaluation  of  the  ser¬ 
vice  member's  satisfaction  with  the  unit  were  not 
different  between  service  members  and 
spouses,  but  were  lower  if  they  answered  to¬ 
gether.  The  differences  in  responses  to  the 
above  four  items  are  worthy  of  note  because  of 
what  they  suggest.  It  appears  that  tor  some 
families,  the  spouse  may  be  influential  in  the  de¬ 
cision  to  live  in  military  housing,  with  service 
members  less  inclined  It  is  also  interesting  that 
service  members  may  underestimate  the  level  ot 
their  spouse's  satisfaction  with  the  housing  unit, 
while  spouse  estimates  of  service  member  sat¬ 
isfaction.  on  the  other  hand,  are  more  accurate 
The  implication  of  lower  service  member 
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satisfaction  when  couples  answered  together, 
when  considered  with  greater  spouse  prefer¬ 
ence  for  military  housing,  is  that  service  mem¬ 
bers  may  be  influencing  the  spouses  toward  the 
negative  when  they  answer  as  couples. 

The  perceived  effects  of  living 
conditions  on  ;cb  performance  and  career 
intentions  as  well  as  general  satisfaction  with 
housing  services  were  more  positive  when  the 
spouse  answered  alone  than  when  spouse  and 
service  member  answered  together 

By  ass.gnment  date,  respondents  as¬ 
signed  before  the  consolidation  showed  greater 
preference  for  their  current  housing  area  than 
those  who  were  assigned  after  Spec.frcafiy.  re¬ 
spondents  ass  gned  hous.ng  before  December 
1983  showed  the  strongest  preference  and 
ttiose  assigned  since  January  1985  showed  the 
lowest  preference.  Service  member  satisfaction 
with  the  housing  unit  was  also  higher  among 
pre-consolidation  assignees  than  among  those 
assigned  after.  However,  with  the  assignment 
date  categories  broken  down  further,  satisfaction 
was  higher  among  those  assigned  before  De¬ 
cember  1983  and  since  January  1986  than 
among  those  assigned  in  1985 


C.o  ihe  remaining  three  items  shewing 
significant  deferences  oy  assignment  date  re- 
spenses  ot  the  most  recent  assignees  i  since 
Jan  1986)  were  more  positive  than  those  as¬ 
signed  in  1985  on  spouse  satisfaction,  the  effect 
cf  living  conditions  on  job  performance,  and 
most  services  provided  by  housing. 

Differences  by  Preference  or  Non¬ 
preference  for  Military  Housing.  The  first  item 
in  the  general  satisfaction  section  asked  re- 
soondents  to  agree  or  disagree  that  they  would 
prefer  military  over  civilian  housing  even  if  costs 
were  not  a  factor  Responses  to  this  item  were 
analyzed  against  all  others  in  the  section  to  de¬ 
termine  if  there  was  a  difference  in  attitude  by 
housing  preference.  In  all  cases,  those  who 
preferred  military  over  civilian  housing,  even  if 
costs  were  not  a  factor,  were  significantly  more 
positive  or  satisfied  on  the  remaining  items  in 
the  section  compared  io  those  who  did  not  pre¬ 
fer  military  housing  (see  Table  16).  This  sug¬ 
gests  that  the  perception  ot  not  having  a  choice 
of  housing  type  (due  to  costs)  may  influence  at¬ 
titudes  toward  the  current  military  housing 


Table  16 

General  Satisfaction  as  a  Function  ot  Preference  for  Housing  Type 


i 


Questionnaire  item 


Preferring  Nol  Preferring 

Military  Military 


Q133:  Prefer  current  housing  area 

%  Agreeing 
%  Disagreeing 

Qi  34:  Service  member  satisfied  with  housing  unit 


74  3  45  7 

16.7  45.5 


%  Agreeing 
%  Disagreeing 


85  2 
8.1 


54.4 

30.6 


V 


Table  16  (Coni) 

General  Satisfaction  as  a  Function  of  Preference  for  Housing  Type 


Questionnaire  Item 

Preferring 

Military 

Not  Preferring 
Military 

Q135:  Spouse  satisfied  with  housing  unit 

%  Agreeing 

82.4 

49.9 

%  Disagreeing 

11.2 

36.2 

G136:  Living  conditions  having  a  positive  effect 
on  service  member  job  performance 

%  Agreeing 

74.3 

37.9 

%  Disagreeing 

6.4 

26.9 

Q137:  Living  conditions  having  a  positive  effect 
on  service  member  career  intentions 

%  Agreeing 

66.2 

30.7 

%  Disagreeing 

9.3 

32.3 

Q138:  Overall  satisfied  with  most  services  provided 
by  housing 

%  Agreeing 

85.0 

54.2 

%  Disagreeing 

5.3 

21.7 

I 


Major  Problems 

To  determine  the  major  problem 
areas,  an  analysis  was  performed  to  find  the 
items  in  Part  2  with  the  lowest  means.  These 
items  would  then  be  considered  the  major 
problem  areas  because  of  the  relative  lack  of 
satisfaction.  Items  pertaining  to  a  limited 
number  of  individuals,  e  g.,  the  use  of  the 
housing  hotline,  were  not  included.  It  should  be 
noted  that  this  procedure  does  not  take  into 
consideration  the  contribution  of  those  items  to 
overall  satisfaction. 

Table  17  shows  the  biggest  individual 
problem  areas  broken  down  by  Service  Mem¬ 
bers  of  all  services  reported  least  satisfaction 
with  receiving  information  on  free  storage  of  ex¬ 
cess  furniture.  Also  observed  as  a  problem  in 
several  Services  was  playground  maintenance 


and  inspection  followed  by  the  need  for 
kitchen/bath  remodeling. 

Examining  the  differences  at  another 
level,  the  same  analysis  was  done  by  area 
housing  office.  Table  18  shows  major  problems 
by  housing  area.  These  findings  mimic  that  ob¬ 
served  by  Service.  However,  differences  were 
found  between  the  two  primarily  Army  areas  and 
the  two  Navy  sites.  For  example,  wait  time  for 
fencing  approval  was  as  a  problem  at  Schofield, 
but  not  at  Ft.  Shatter,  while  regular  preventive 
maintenance  was  a  greater  problem  at  Pearl 
Harbor  than  at  Barbers  Point.  Complete  fre¬ 
quencies  of  responses  by  Service  and  housing 
area  for  all  items  may  be  found  in  the  supple¬ 
ment  to  this  report. 
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Table  17 


Major  Problems  by  Service 


Army  Navy  Air  Force  Marine  Corps  Coast  Guard 


1 .  Receiving  info 
regarding  free 
storage  of 
excess 
furniture 

2  Playground 
inspections  A 
maintenance 

3  Regular  fire 
inspections 


4  Kitchen/bath 
remodeling 


1.  Receiving  info 
regarding  free 
storage  of 
excess 
furniture 

2  Playground 

in  spec  Don  s  & 
maintenance 

3  Receiving  info 
on  buying  or 
leas.ng  civilian 
housing 

4  Recreation 
facilities  for 
teens 


1  Receiving  into 
regarding  free 
storage  of 
excess 
furmture 

2  Kitchen- bath 
remodeling 

3  Mixing  of 
Services  in 
housing  areas 

4  Wait  time 

for  approval  of 
yard  fencing 

5  Regular 
preventive 
maintenance 


1 .  Receiving  info 
regarding  free 
storage  of 
excess 
furniture 

2  Playground 
inspections  & 
maintenance 

3  Wait  time 

for  approval  of 
yard  fencing 

4  Rules  enforced 
the  same  m 

m  ail  areas 

5  Regular 
preventive 
maintenance 


1  Receiving  info 
regarding  free 
storage  of 
excess 
furniture 

2.  Receiving 

maps  and  school 
information 

3  Playground 
inspections  & 
maintenance 

4.  Receiving  info 
on  buying  or 
leasing  civilian 
housing 

5  Kitchen, bath 
remodeling 


5.  Repairs  done  5  Regular 
before  move* in  preventive 

maintenance 
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Table  18 


Major  Problems  by  Housing  Area 


Ft.  Shatter 

Schofield 

Barbers  Pt 

1  Receiving  info 
regarding  free 
storage  of  excess 
furniture 

1  Receiving  mfo 
regarding  free 
storage  of  excess 
furniture 

1 .  Receiving  mfo 
regarding  free 
storage  of  excess 
furniture 

2.  Playground 
inspections  & 

maintenance 

2.  Playground 
inspections  A 

maintenance 

2  p!aygrourvj 
inspections  <i 

maintenance 

3  Rules  enforced 

the  same  in 

ail  areas 

3  Wait  time  for 

approval  of  yard 
!enc.ng 

3  Recreation 

facilities  for 

teens 

4  Regular  fire 
inspections 

areas 

4  Rules  enforced 

•he  same  in  all 

civilian  housing 

4  Receiving  mfc  on 
buymg.leasing 

5  deceiving  nlo  on 

Duying  leasing 

5  K.tcnen  bath 

remodeling 

5  Rules  enforced 

the  same  in 

civilian  housing  all  areas 


Pearl  Harbor 

Hickam 

Kaneohe 

1 

Receiving  info 

1  Receiving  .nto 

1  Receiving  mfo 

regarding  free 

regarding  free 

regarding  free 

storage  of  excess 

storage  of  excess 

storage  of  excess 

furniture 

furniture 

furniture 

2 

Recreation 

2  Kitchervbath 

2  Playground  inspections 

facilities  for 

remodeling 

&  maintenance 

3 

Playground 

3  Mixing  of 

3  Wait  time  tor 

inspections 

Services  m 

approval  of 

housing  areas 

yard  fencing 

4 

Regular  preventive 

4  Wait  time  for 

4  Playground 

maintenance 

approval  cf 

maintenance 

yard  fencing 

5 

Receiving  mfo 

5  Regular  preventive 

5  Rules  enforced 

on  buying/leasing 

maintenance 

the  same  in 

civilian  housing 

all  areas 

<55 


Summary  Statistics 


Factor  analyses  were  performed  on  the 
questionnaire  items  subsumed  under  each  topic  in 
Part  2.  The  factors  that  emerged  were  then  used  to 
create  factor-based  scales  with  unit-weighting  to 
determine  the  strength  of  their  association  with  the 
items  under  the  general  satisfaction  topic.  Factor 
analysis  was  used  in  this  case  to  reduce  the  number 
of  questionnaire  items  into  groups  of  items  that 
could  be  used  in  regression  analysis,  items  that 
failed  to  load  on  a  factor  were  dropped  and  all  fac¬ 
tors  were  tested  and  kept  only  if  their  reliability  met 
or  exceeded  70  (out  of  a  possible  1 .00).  Additional 
tests  were  performed  to  determine  it  the  (actor  relia¬ 
bilities  varied  as  a  function  ct  wno  responded  to  the 
questionnaire.  No  differences  were  found. 

The  factors  used  and  the  questionnaire 
items  included  in  them  were  services  and  manner  of 
delivery  ot  service  at  housing  offices  iQi8-C2i  .323- 
026,031);  housing  rule  enforcement  and  ruie  expla¬ 
nation  (Q22,  Q27-Q28);  policies  (Q35-Q33I.  loaner 
furniture  and  appliances  (Q41-Q42.Q45-Q47), 
housing  operations  (054-060.062;;  housing  referral 
;G64-G66);  housing  unit  size  and  space  (Q69-Q72'. 
number,  location,  and  condition  ot  playgrounds 
(C84-Q87);  facilities  in  housing  areas  (Q38-GSC). 
performanr  and  quality  of  maintenance  work  iC32- 
098);  maintenance  responsiveness  (C99-Q104), 
safety  and  security  ;Ql06-Ql  i0):  communication 
between  housing  offices  and  housing  residents 
(Q112-Q117);  self-help  items  stocked  (Q123-G124) 
and  TLA  <0127-0130). 

Table  19  shows  the  factors  that  were  most 
strongly  associated  with  responses  to  each  of  the 
items  m  the  general  satisfaction  section.  In  all 


cases,  the  factor  listed  first  on  the  lists  was  the  one 
that  was  most  influential  by  a  wide  margin.  The 
strength  of  association  should  be  interpreted  as 
moderate  if  it  fell  between  .40  and  59  and  stro"g  f 
between  .60  and  .79.  Maximum  association  possi¬ 
ble  is  1 .00. 

Several  of  the  factors  associated  with  the 
overall  satisfaction  items  are  of  interest  because  of 
the  items  on  which  they  did  or  did  not  have  an  influ¬ 
ence.  Housing  unit  size  and  space  was  the  primary 
influence  on  general  satisfaction  for  all  items  except 
the  one  on  services  provided  by  housing  Beth  ser¬ 
vice  member  and  spouse  satisfacticn  with  the  hous¬ 
ing  unit  itself  was  more  tied  to  immediate  or  daily 
needs  being  met  dor  example,  the  work  performed 
by  maintenance  and  repair  personnel.;  On  the  ot.  -j 
hand,  maintenance  responsiveness  and  access  to 
good  playgrounds  was  perceived  to  have  more  far 
reaching  impacts  (e  g.,  on  service  member  ;Cb  per¬ 
formance  and  career  intention;.  This  association 
seems  to  suggest  that  the  more  satisfactory  the  sit¬ 
uation  m  whicn  service  members  leave  then  tarn, lies 
every  day.  Pie  more  they  focus  on  their  jobs  and  the 
more  likely  they  may  be  to  continue  considering  the 
notary  as  a  career.  Regarding  satisfaction  wan  ser¬ 
vices  provided  by  housing,  it  is  important  to  note  that 
respondents  d'd  not  separate  the  services  pro.  iced 
from  the  manner  m  which  they  were  provided,  in 
contrast,  they  did  make  a  distinction  between  per¬ 
formance  and  quality  of  maintenance  repair  work 
and  how  responsive  maintenance  personnel  were  !: 
their  calls  for  service 


Table  19 


Factors  (Groups  of  Questionnaire  Items)  Most  Associated 
With  Overall  Satisfaction 


Questionnaire  item 


Contributing  Factors 


Strength  of 
Association 


Q132  Preference  for  military  versus 
civilian  housing 


Ql  22  Preference  for  the  present  housing  area 


Gi  34  Service  member  satisfaction  with 
the  nous.ng  unit 


Gi  35  Spouse  satisfaction  with  the 
housing  unit 


Ci  36  Perceived  effect  of  living  conditions 
on  the  service  member's  job  performance 


Q137  Perceived  effect  of  living  conditions 
on  the  service  member's  career  intentions 


C138  Satisfaction  with  services  provided 
Dy  housing 


Housing  unit  space  and  size 
Performance  and  quality  of  maintenance  work 
Communication  between  housing  offices 

and  housing  residents  46 

Housing  unit  space  and  size 
Self-help  items  stocked 

Number,  location  and  condition  of  playgrounds  51 

Housing  unit  space  and  size 
Services  and  manner  of  delivery  of  services 
at  housing  offices 
Policies  allowing  occupant  and 
other  improvements 

Performance  and  quality  of  maintenance  work  66 

Housing  unit  space  and  size 
Performance  and  quality  of  maintenance  work 
Services  and  manner  of  delivery  of  services 

at  housing  offices  .64 

Housing  unit  space  and  size 

Housing  referral 

Maintenance  responsiveness 

Number,  location  and  condition  of  playgrounds 

Self-help  items  stocked  57 

Housing  unit  space  and  size 

Number,  location  and  condition  of  playgrounds 

Maintenance  responsiveness 

Housing  rule  enforcement  and  explanation  55 

Services  and  manner  of  delivery  of  services 
at  housing  offices 
Housing  unit  space  and  size 
Performance  and  quality  of  maintenance  work 
TLA 

Policies  allowing  occupant  and 
other  improvements  69 


Not*  7he  reaper  s  cautioned  that  only  respondents  who  answered  all  items  in  the  factors  were  included  in  the  analysis  As  j 
result  these  'indmgs  are  based  on  a  subsample  of  responses 


What  Should  Be 


In  Part  3  of  the  questionnaire,  respon¬ 
dents  were  asked  to  what  extent  they  agreed 
with  statements  about  perceived  needs  or 
wants  Items  in  this  section  were  grouped  un¬ 
der  the  topics  housing  office  service,  policies 
and  procedures,  housing  operations,  mainte¬ 
nance  and  repair,  security  and  safety,  and  self- 
help. 

Agreement  in  Part  3  was  generally 
high.  Figure  27  shows  the  mean  response 
scores  across  all  topics  covered  The  means 
were  calculated  using  all  statements  in  each 
section.  Overall,  perceived  needs  and  wants 
were  highest  on  items  dealing  with  housing  op¬ 
erations  and  lowest  on  items  dealing  with  secu¬ 
rity  and  safety 

Housing  Office  Services 

Figure  28  shows  that  of  the  five  hous¬ 
ing  office  service  items,  greatest  agreement  was 
found  with  need  for  more  feedback  after  a  com¬ 
plaint  has  been  made  and  witn  regular  question 
and  answer  sessions  for  newcomers. 


Somewhat  less  popular,  but  still  supported  by 
the  majority,  were  need  for  better  pet  control  and 
child  supervision  in  the  housing  areas  Re¬ 
sponses  were  mixed  toward  the  idea  of  required 
attendance  at  housing  briefings. 

Differences  by  Housing  Area.  Re¬ 
sponses  to  four  of  the  five  housing  service  items 
were  significantly  different  by  housing  area. 
Residents  of  Barbers  Point  were  most  likely  to 
report  needing  better  pet  control.  Those  in  Ft. 
Shatter  and  Schofield  areas  most  often  per¬ 
ceived  a  need  for  more  child  supervision  and 
were  most  often  in  favor  of  required  housing 
briefings.  Newcomer  question  and  answer  ses¬ 
sions  were  most  popular  among  Kaneohe.  Ft. 
Shatter,  and  Pearl  Harbor  residents  (see  Table 
20). 

Differences  by  Pay  Grade  Group. 

Responses  to  all  of  the  items  in  this  section 
were  significantly  different  by  pay  grade  group 
and  showed  the  same  trend.  For  all  items,  the 
two  major  enlisted  groups  (E4-E6  and  E7-E9) 
perceived  greater  need  for  the  service  or  were 
more  m  favor  of  the  service  than  were  officers 


Figure  27.  Overview  of  topic  areas 


Figure  28.  Responses  to  housing  office 
services  items 
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Housmg  Office  Services  Items 
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Q139:  Housing  office  people  should  give  more  feedback 
on  complaints. 

Q140:  Better  pet  control  Is  needed  In  our  housing  area. 
Q141 :  Children  in  our  area  need  more  supervision. 


Q142:  Service  members  and  spouses  should 

be  required  to  attend  briefings  on  family 
housing. 

Q143:  Newcomer  question  and  answer  sessions  on 
family  housing  should  be  held  regularly. 


Table  20 

Differences  on  Housing  Office  Services  Items  by  Area 


Questionnaire  Item 

Most 
in  Favor 

Least 
in  Favor 

0140.  Belter  pet  control  is  needed  in  our  area 

Barbers  Pt 

Pearl  Harbor 
Hickam 

Ft  Shafter 

Kaneohe 

Q141  Children  in  our  area  need  more  supervision 

Ft  Shafter 
Scholield 

Hickam 

Pearl  Harbor 

Q142  Service  members  and  spouses  should  be  required 
to  attend  briefings  on  family  housing 

Schofield 

Ft  Shatter 

Pearl  Harbor 

Q 1 43  Newcomer  question  and  answer  sessions 
on  housing  should  be  held  regularly. 

Kaneohe 

Ft  Shatter 

Pearl  Harbor 

Hickam 

-  r 


Differences  by  Who  Responded  and 
When  First  Assigned  to  Housing  All  of  the 

items  under  housing  office  services  showed  re¬ 
sponse  differences  by  who  responded.  Overall, 
when  spouses  answered  alone  or  with  the  ser¬ 
vice  members,  response  scores  were  signifi¬ 
cantly  higher  on  all  items.  Clearly,  the  issues 
raised  in  this  section  had  greater  salience  to 
spouses  than  to  service  members,  with  spouses 
most  likely  influencing  the  service  members'  re¬ 
sponses  when  they  answered  together. 

Responses  to  only  one  item  were 
different  as  a  function  of  assignment  date  to 
housing.  Those  who  had  been  assigned  prior  to 
19S6  perceived  greater  need  for  increased  pet 
control  than  the  most  recent  assignees  (since 
Jan  1386). 

Policies  and  Procedures 

Eight  items  were  listed  under  the  topic 
of  policies  and  procedures.  Figure  29  shows 
that  the  majority  of  respondents  agreed  with  all 
but  one  In  particular,  70  percent  or  more  of  the 


respondents  were  in  favor  of  having  housing  set 
aside  for  El  to  E3  families,  registration  ot  pets, 
proof  of  disposition  or  placement  of  pets  before 
PCS,  more  frequent  information  regarding  rule 
changes,  being  allowed  to  have  enclosed  out¬ 
side  storage,  and  better  command  support  tor 
the  sponsor  program.  Still  favored  by  the  major¬ 
ity.  but  somewhat  less  popular,  was  priority  be¬ 
ing  given  to  El  to  E3  families  for  housing.  Fi¬ 
nally.  need  for  a  neighborhood  coordinator  re¬ 
ceived  mixed  responses. 

Differences  by  Housing  Area.  Re¬ 
sponse  differences  by  area  were  found  on  all  of 
the  policy  and  procedure  items.  Table  21  shows 
these  differences.  Kaneohe  area  residents  were 
most  in  favor  of  housing  for  El  to  E3  families,  as 
well  as  with  being  allowed  enclosed  outside 
storage  and  better  command  support  for  the 
sponsor  program.  Ft.  Shatter  and  Schofield 
residents  were  most  in  favor  of  proof  of  disposi¬ 
tion  or  placement  of  pets  prior  to  PCS  and  with 
more  frequent  information  regarding  housing 
rule  changes. 


Figure  29.  Responses  to  policies  and  procedures 
items 
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0144:  Our  housing  area  needs  a  neighborhood  coordinator. 
0145;  Soma  aiistlng  housing  should  bs  sat  asida 
for  El  to  E3  famlllas. 

0148:  Hlghar  priority  should  be  given  El  to  E3  families 
for  future  housing  units. 

Q147:  Pet  owners  should  be  required  to  register  their  pets. 


0148.  Pet  owners  should  prove  placement  before  PCS. 
0149:  Family  housing  residents  need  to  be  told  of 
housing  rule  changes  more  often. 

0150:  Residents  should  be  allowed  to  have  enclosed 
outside  storage. 

0151:  Commands  should  support  the  sponsor  program 


more. 


Table  21 


Differences  on  Policy  and  Procedure  Items  by  Area 


Questionnaire  Item 


Most 
m  Favor 


Least 
in  Favor 


Q144:  Our  area  needs  a  neighborhood  coordinator 

Ft  Shatter 

Pearl  Harbor 
Schofield 

Barbers  Pt 

Hickam 

Kaneohe 

Qf  45:  Some  existing  housing  should  be  set 
aside  for  El  to  E3  families 

Kaneohe 

Pearl  Harbor 
Schofield 

Q146:  Higher  priority  should  be  given  to  E1-E3 
families  for  future  family  housing  units 

Kaneohe 

Pearl  Harbor 
Barbers  Pt 

Ql  47'  Pet  owners  should  be  required  to  register 
their  pets 

Schofield 

Kaneohe 

Ft  Shatter 

Pearl  Harbor 
Hickam 

0148  Pet  owners  should  be  required  to  prove 
placement  cf  pets  before  PCS 

Schofield 

Ft  Shatter 

Hickam 

Gi49  Family  housing  residents  need  information 
about  rule  changes  more  often 

Scnofieid 

Ft  Shatter 
Kaneohe 

Pearl  Harbor 
Barbers  Pt 

0150.  Residents  should  be  allowed  enclosed 
outside  storage 

Kaneohe 

Ft  Shatter 

0151  Commands  should  support  the  sponsor  program  more 

Kaneohe 

Schofield 

Hickam 

Pearl  Harbor 
Barbers  Pt 

Differences  by  Pay  Grade  Group. 

Responses  to  alt  ol  the  policy  and  procedure 
items  were  significantly  different  by  pay  grade 
group  The  general  trend  was  for  greater  per¬ 
ceived  need  or  greater  percentages  m  favor  ct 
new  policies  or  changes  in  policy  among  enlisted 
personnel  compared  to  officers  (especially  se¬ 
nior  officers).  In  particular,  E4  to  E6  respon 


dents  most  often  reported  needing  a  neighoor- 
hood  coordinator.  All  enlisted  groups  and  the 
01  to  C3  officers  supported  having  housing  set 
asde  for  Et  to  E3  tamilies  more  than  senior  ofti 
cers  C;J  Support  was  higher  among  El  to  E6 
personnel  than  among  E7  to  E9  personnel  for 
housing  priority  for  the  junior  enlisted  families. 


E4  to  E9  respondents  signmcantly  more  than  of¬ 
ficers  supported  pet  placement,  need  for  more 
information  on  rule  changes,  and  more  support 
for  the  sponsor  program.  E7  to  E9  personnel 
were  more  in  favor  of  enclosed  outside  storage 
than  officers  were. 

Differences  by  Who  Responded  and 
When  First  Assigned  to  Housing.  Ail  but  one 

of  the  items  on  policies  and  procedures  showed 
significant  response  differences  as  a  function  of 
who  responded.  Again,  spouses  answering 
alone  or  together  with  the  service  members 
were  more  in  favor  of  having  neighborhood  co¬ 
ordinators.  ncusing  for  El  to  E3  families,  re¬ 
quired  proof  of  pet  placement  prior  to  PCS,  more 
information  on  rule  changes,  and  greater  sup¬ 
port  for  the  sponsor  program.  On  required  pet 
registration  service  member  and  spouse  re¬ 
sponses  did  not  differ  but  when  they  answered 
together,  their  responses  were  more  in  favor  of 
this  policy  being  implemented.  The  only  item  on 
which  the  service  member  seemed  to  influence 
the  spouse  was  on  being  allowed  to  have  en¬ 
closed  outside  storage  (i.e  .  responses  were 
more  in  favGr  if  the  service  members  or  couples 
answered). 


Respondents  who  moved  into  housing 
prior  to  the  consolidation  were  more  in  favor  of 
being  allowed  to  have  enclosed  outside  storage 
than  those  assigned  since.  Respondents  as¬ 
signed  to  housing  during  1984  were  mere  in  la- 
vor  of  both  pet  registration  and  placement  poli¬ 
cies  than  the  most  recent  assignees  (since  Jan 
1986) 

Housing  Operations 

Only  two  items  were  listed  under  hous¬ 
ing  operations  and  both  were  very  popular 
among  the  respondents  (see  Figure  30). 

Differences  by  Housing  Area.  Re 

sponses  to  both  operations  items  also  were  sig¬ 
nificantly  different  by  area.  Schofield  residents 
were  most  in  favor  of  a  special  playground 
phone  number  and  residents  of  nearly  all  areas 
supported  treatment  of  all  units  at  the  same  time 
when  one  in  a  multi-unit  complex  has  a  pest 
problem  (see  Table  22). 


Figure  30.  Responses  to  housing  operations 
items 


Q1 52  Qi 53 

Housing  Operations  Items 


Q1S2:  Thar*  should  b*  s  "special"  phone  number  to  report 
playground  problems  and  defects. 


Q153:  All  units  in  multi-unit  buildings  should  be 
treated  for  pests  at  the  same  time. 


Table  22 


Differences  on  Housing  Operations  Items  by  Area 


Questionnaire  Item 


Most 
in  Favor 


Least 
in  Favor 


Q152:  There  should  be  a  "special"  phone  number 
to  repod  playground  problems  and  defects 

Schofield 

Hickam 

Pearl  Harbor 
Barbers  Pt 

Q153.  Ail  units  in  multi-unit  buildings  should 
be  treated  for  pests  at  the  same  time 

Pearl  Harbor 
Kaneohe 

Barbers  Pt 
Schofield 

Hickam 

Differences  by  Pay  Grade  Group. 

Responses  to  the  housing  operations  items 
were  also  different  by  pay  grade  group.  Both 
maior  enlisted  groups  (E4-E9)  were  significantly 
more  in  favor  ot  both  items  than  officers  ;Oi  • 
C6+)  were. 

Differences  by  Who  Responded  and 
When  First  Assigned  to  Housing.  Responses 
to  both  of  the  housing  operations  items  were 
different  as  a  function  of  who  responded  As 
with  housing  office  service  items,  responses  to 
operations  items  were  higher  if  spouses  re¬ 
sponded  alone  or  together  with  service  mem¬ 
bers  than  if  service  members  responded  alone 
Again,  this  seem  to  suggest  that  playground  is¬ 
sues  and  pest  control  have  higher  salience  for 
spouses  as  well  as  spouses  influencing  the  an¬ 
swers  given. 

No  response  differences  were  found 
by  when  the  respondents  first  moved  into 
housing. 

Maintenance  and  Repair 

Respondents  were  asked  to  indicate 
their  needs  or  wants  on  five  aspects  of 


maintenance  and  repair  Figure  3i  shows  that 
strong  majorities  of  respondents  favored  the 
serv  ices  or  suggestions  made  on  the  topic,  es¬ 
pecially  follow-up  inspections  and  regular  sur¬ 
veys  of  maintenance  needs. 

Differences  by  Housing  Area.  Re¬ 
sponse  differences  by  area  were  found  on  all 
maintenance  and  repair  items.  In  general,  re¬ 
spondents  from  the  Pearl  Harbor  housing  areas 
were  most  likely  to  favor  more  emphasis  being 
given  to  maintenance  and  repair.  In  particular. 
Pearl  Harbor  residents  most  wanted  mere  qual¬ 
ity  control  of  contractor  work,  follow-up  inspec¬ 
tions.  maintenance  surveys,  and  extension  cl 
maintenance  hours.  Perceived  need  for  more 
readable  street  signs  and  quarters  numbers  was 
greatest  at  Schofield  '.see  Table  23). 

Differences  by  Pay  Grade  Group. 

Responses  to  only  two  items  in  this  section  were 
significantly  different  by  pay  grade  group  E7  to 
E9  personnel  were  more  in  favor  of  follow-up 
maintenance  inspections  than  were  Oi  to  03 
officers  Perceived  need  for  more  readable 
street  signs  and  quarters  numbers  was  greater 
among  both  major  enlisted  groups  (E4-E9)  than 
among  commissioned  officers. 
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Figure  31 .  Responses  to  maintenance  and 
repair  items 
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Ql54  More  quality  control  of  contractor  work  is  needed. 
Q155:  Follow-up  maintenance  Inspections  should  be  done 
after  quarters  have  been  occupied  for  a  while. 
Q156:  Maintenance  surveys  should  be  done  regularly. 


0157:  Maintenance  hours  should  include  evenings 
weekends. 

Q15S:  Street  signs  and  quarters  numbers  should  b 
easier  to  read. 


Table  23 

Differences  on  Maintenance  and  Repair  Items  by  Area 


Questionnaire  Item 


Most  Least 

in  Favor  in  Favor 


Qi  54:  More  quality  control  of  contractor  work  is  needed 

Pearl  Harbor 
Kaneohe 

Barbers  Pt 
Schofield 

Hickam 

Qi55  Follow-up  maintenance  inspections 

after  quarters  have  been  occupied  a  while 

Pearl  Harbor 

All  Others 

QI  56  Regular  surveys  ot  maintenance  needs 

Pearl  Harbor 

Barbers  Pt 
Hickam 

Qi 57  Maintenance  hours  should  include 
evenings  and  weekends 

Pearl  Harbor 

Ft  Shatter 

Kaneohe 

Hickam 

Schofield 

Qi  58 :  Street  signs  and  quarters  numbers 
should  be  easier  to  read 

Schofield 

Ft  Shatter 

Pearl  Harbor 

Barbers  Pt 
Barbers  Pt 
Hickam 

Security  and  Safety 


Differences  by  Who  Responded  and 
When  First  Assigned  to  Housing.  Three  of 

the  items  under  maintenance  and  repair  showed 
response  differences  by  who  responded.  How¬ 
ever.  no  trend  was  evident  Service  members 
responding  alone  or  together  with  their  spouses 
favored  follow-up  maintenance  inspections  more 
than  did  spouses  answering  alone  When  both 
the  service  member  and  spouse  answered  to¬ 
gether,  they  were  more  in  favor  of  regular 
maintenance  surveys  than  when  spouses  an¬ 
swered  alone  Finally,  when  both  the  service 
member  and  spouse  answered  together,  they 
perceived  more  need  for  better  street  signs  and 
quarters  numbers  than  when  service  members 
answered  alone. 

By  date  of  move  into  housing,  the  only 
pre-  and  post-consolidation  difference  found  was 
that  respondents  assigned  before  consolidation 
perceived  greater  need  (or  quality  control  of 
contractor  work  than  those  assigned  since  With 
dates  of  move-in  more  specific  those  assigned 
during  1984  favored  expansion  of  maintenance 
hours  more  than  those  assigned  since  January 
1936.  and  the  readability  of  street  signs  and 
quarters  numbers  was  more  of  an  issue  among 
those  assigned  before  1986  than  these  assigned 
after. 


Five  items  were  included  under  the 
topic  of  security  and  safety.  Figure  32  shews 
that  relative  to  responses  found  on  most  other 
topics,  respondents  were  less  interested  in  the 
suggestions  on  security  and  safety,  and  their 
responses  were  more  mixed.  In  particular 
installation  of  rumble  strips  and  protective 
fencing  around  housing  areas  was  least  popular. 

Differences  by  Housing  Area.  Re¬ 
sponses  to  all  five  of  the  items  on  security  and 
safety  were  significantly  different  by  area 
Overall,  residents  of  Hickam  and  Barbers  Point 
housing  areas  were  least  likely  to  favor  the  sug¬ 
gestions  made  (see  Table  24). 

Differences  by  Pay  Grade  Group. 

Responses  to  all  items  under  security  and  sale!'/ 
were  significantly  different  by  pay  grade  group. 
Both  maior  enlisted  groups  (E4-E9)  were  more 
in  favor  of  rumble  strips  and  protective  fencing 
than  officers  were.  Enlisted  personnel  and  ju¬ 
nior  officers  (01-03)  perceived  more  need  lor 
outside  lighting  and  Neighborhood  Watches  than 
did  senior  officers.  And,  in  general,  junior  per¬ 
sonnel  were  more  interested  in  security  check 
information  than  were  senior  personnel. 


Figure  32.  Responses  to  security  and  safety 
items 
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Security  &  Safety  Items 
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0159:  We  need  rumble  strips  in  our  housing  area. 

Q160:  We  need  more  street  or  outdoor  lighting  in  our  area. 
Ql6t :  We  need  protective  fencing  around  our  area. 


Q162:  We  need  Neighborhood  Watch  in  our  area. 

Q163:  We  need  more  inlormation  on  how  to  do  our  own 
security  checks. 


Table  24 


Differences  on  Security  and  Safety  Items  by  Area 


Questionnaire  Item 

Most 
in  Favor 

Least 
in  Favor 

Q159:  We  need  rumbie  strips  in  our  housing  area 

Schofield 

Kaneohe 

Barbers 

Hickam 

Pt 

Q160:  We  need  more  street  or  outdoor  lighting  in  our  area 

Ft  Shatter 
Schofield 

Pearl  Harbor 

Hickam 

Barbers 

Pt 

Ql  61 :  We  need  protective  fencing  around  our  area 

Pearl  Harbor 
Kaneohe 

Schofield 

Hickam 

Barbers 

Pt 

Q162:  We  need  a  Neighborhood  Watch 

Schofield 

Ft  Shafter 

Pearl  Harbor 

Hickam 

Barbers  Pt 
Kaneohe 

Ql  63:  We  need  more  information  to  do  our  own 
security  checks 

Pearl  Harbor 
Schofield 

Hickam 

Differences  by  Who  Responded  and 
When  First  Assigned  to  Housing.  Responses 
to  all  of  the  security  and  safety  items  were  sig¬ 
nificantly  different  by  who  responded.  In  all 
cases,  the  items  had  greater  salience  to 
spouses,  and  spouses  answering  together  with 
the  service  members  seemed  to  have  influenced 
the  response  (i.e. .  response  scores  were  higher 
when  spouses  alone  or  when  both  parties  were 
the  respondents  than  when  service  members 
answered  alone). 

By  housing  move-in  date,  post-consoli¬ 
dation  respondents  were  more  in  favor  ot 
Neighborhood  Watch  and  having  more  informa¬ 
tion  to  do  their  own  security  checks  than  those 
who  moved  in  prior  to  October  1983.  Regarding 
rumble  strips  in  housing  areas,  those  who 
moved  in  during  1984  favored  them  more  than 
those  who  moved  in  after  January  1986. 


Self-Help 

Three  suggestions  were  included 
about  the  self-help  program.  Figure  33  shows 
that  being  allowed  to  use  any  self-help  store  and 
provision  of  more  how-to-do-it  materials  were 
the  most  popular 

Differences  by  Housing  Area. 

Significant  response  differences  were  found  on 
all  items,  as  shown  in  Table  25. 

Differences  by  Pay  Grade  Group. 

Responses  were  different  by  pay  grade  group 
on  all  three  self-help  items.  E4  to  E6  personnel 
were  more  in  favor  of  being  able  to  use  any 
store  and  ot  having  additional  classes  held  than 
were  either  senior  enlisted  or  officers.  Interest  in 
more  how-to-do-it  materials  was  higher  among 
both  maior  enlisted  groups  (E4-E9)  and  junior 
officers  than  among  senior  officers. 
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Figure  33.  Responses  to  self-help  items 


Self-Helo  Items 


■  %  Agreeing 

13  %  Disagree¬ 
ing 

□  %  Neutral 
(Not  Shown) 


0164:  Residents  should  be  allowed  to  use  any  self-help  store.  Q166:  Self-help  stores  should  provide  more 
0165:  Self-help  stores  should  hold  more  classes.  'how-to-do-if  materials. 


Table  25 


Differences  on  Self-Help  Items  by  Area 


Questionnaire  Item 

Most 
in  Favor 

Least 
in  Favor 

Q164:  Residents  should  be  allowed  to  use 

any  self-help  store 

Ft  Shatter 

Hickam 

Pearl  Harbor 

Barbers  Pt 

Q165:  Self-help  stores  should  hold  more  classes 

Pearl  Harbor 

Ft  Shatter 

Schofield 

Q166:  Self-help  stores  should  provide  more 

how-to-do-it  materials 

Schofield 

Hickam 
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Differences  by  Who  Responded  and 
When  First  Assigned  to  Housing.  Two  of  the 

self-help  items  showed  response  differences  by 
who  responded.  Service  members  answering 
alone  or  together  with  their  spouses  were  more 
in  favor  of  being  able  to  use  any  self-help  store 
than  were  spouses  answering  alone.  In  this 
case,  the  item  seems  to  have  been  more  salient 
to  the  service  member  who  then  influenced  the 
spouse.  Regarding  increased  classes  through 
self-help,  however,  it  was  spouses  answering 
alone  who  were  more  in  favor  than  service 
members  answering  alone.  Since  most  spouses 
are  females  and  probably  have  less  experience 
making  repairs,  they  may  feel  they  need  classes 
mere  As  mentioned  earlier,  greater  percent¬ 
ages  of  Navy  and  Marine  Corps  spouses  filled 
out  the  questionnaire,  spouses  who  are  more 
likely  to  handle  household  repairs  during  service 
member  deployments. 

By  date  of  assignment  to  housing,  the 
most  recent  assignees  (since  Jan  1986)  were 
more  likely  than  those  assigned  during  1984  to 
want  to  be  allowed  to  use  any  self-help  store 


Major  Wants 

In  order  to  determine  the  items  cf  rr.cst 
interest  by  residents  for  future  changes  or  ex¬ 
pansion,  an  analysis  was  conducted  on  terns  ,r 
Part  3  to  determine  those  that  had  the  highest 
positive  response  It  should  be  noted  that  these 
items  were  considered  without  regard  to  the.r 
effects  on  general  satisfaction. 

Table  26  shows  a  ranking  of  the  tep 
five  changes  desired  by  Service  In  many 
cases,  the  pattern  is  similar  to  that  found  in 
Table  27,  which  is  a  breakdown  of  the  items  by 
housing  area  For  example,  the  item  most  posi¬ 
tive  for  all  respondents  in  all  categories  is  the 
desirability  of  having  ail  units  in  multi-unit  build¬ 
ings  treated  for  pests  at  the  same  time  Also 
consistently  seen  in  the  tables  is  the  wish  for 
greater  command  support  for  the  sponsor  pro¬ 
gram. 

For  a  complete  reporting  of  frequen¬ 
cies  of  responses  for  all  items  by  Service  and 
housing  area,  see  the  Supplement  to  this  report. 
In  addition,  Appendix  C  in  this  volume  contains  a 
listing  of  the  relative  range  of  response  means 
by  individual  housing  area. 
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Table  26 


Major  Wants  by  Service 


Army  Navy  Air  Force  Marine  Corps  Coast  Guard 


i. 


2 


3 


4 


5 


Treat  all  units 

1 

Treat  alt  units 

1  Treat  all  units 

i 

Treat  all  units 

i. 

Treat  all  units 

in  multi-unit 

in  multi-unit 

m  multi-unit 

m  multi-unit 

in  multi-unit 

bldgs  for  pests 

bldgs  for  pests 

bldgs  for  pests 

bldgs  for  pests 

bldgs  for  pests 

at  the  same 

at  the  same 

at  the  same 

at  the  same 

at  the  same 

time 

time 

time 

time 

time 

More  command 

2 

Follow-up 

2  Allow  enclosed 

2 

More  command 

2 

More  command 

support  lor 

maintenance 

outside 

support  for 

support  tor 

sponsor 

inspections 

storage 

sponsor 

sponsor 

program 

program 

program 

Follow-up 

3 

More  comm  ana 

3  Foilow-up 

3 

Regular 

3 

Special  phone 

maintenance 

support  for 

maintenance 

surveys  of 

number  to 

inspections 

sponsor 

inspections 

maintenance 

report  playground 

program 

needs 

problems 

Required  pet 

4 

Regular 

4  Regular 

4 

Follow-up 

4 

Follow  up 

registration 

surveys  of 

surveys  of 

maintenance 

maintenance 

maintenance 

maintenance 

inspections 

inspections 

needs 

needs 

Regular 

5 

Maintenance 

5  More  frequent 

5 

Required  pet 

5 

Greater  pet 

surveys  Of 

hours  on 

notification 

registf3tion 

control  pet 

maintenance 

evenings  & 

of  housing 

registration 

needs 

weekends 

rule  changes 

Table  27 


Major  Wants  by  Housing  Area 

Ft.  Shatter 

Schofield 

Barbers  Point 

1.  Treat  all  units 

in  multi-unit  bldgs 
for  pests  at  the 

same  time 

1.  Treat  all  units 
m  multi-umt  bldgs 
for  pests  at  the 

same  time 

1  Treat  all  units 

m  muio-umt  bldgs 
for  pests  at  the 

same  time 

2  More  command 
support  for  sponsor 

program 

2  More  command 

support  for  sponsor 

program 

2  More  command 

support  for  sponsor 

program 

3  Follow-up 

maintenance 

inspections 

3  Street  signs  & 
quarters  numoers 

easier  to  read 

3  Fq.:ow  jp 

maintenance 

inspections 

4  Regular  surveys  of 

maintenance  needs 

4  Required  pet 
registration 

4  Regular  surveys  of 

maintenance  needs 

5  Street  signs  & 
quarters  numbers 

easier  to  read 

5  More  frequent 

notification  of 

housing  rule  changes 

5  Required  pet 

registration 

Pearl  Harbor 

Hickam 

Kaneohe 

1  Treat  all  units 
m  multi-unit  bldgs 
tor  pests  at  the 

same  time 

1  Treat  all  units 
in  multi-unit  bldgs 
for  pests  at  the 

same  time 

1  Treat  all  units 

in  multi-unit  bldgs 
for  pests  at  the 

same  time 

2  Follow-up 

maintenance 

inspections 

2  Allow  enclosed 

outside  storage 

2  More  command 

support  of  sponsor 

program 

3  Regular  surveys  ot 

maintenance  needs 

3  Follow-up 

maintenance 

inspections 

3  Regular  surveys  of 

maintenance  needs 

4  More  command 

support  of  sponsor 
program 

4  Regular  surveys 
of  maintenance 

needs 

4  Required  pet 
registration 

5  Greater  qualify 

control  ot 

contractor  work 

5  More  frequent 

notification  of 
housing  rule  changes 

5  Foilow-up 

maintenance 

inspections 

Summary  Statistics 

As  with  the  items  in  Part  2  of  the  ques¬ 
tionnaire,  Part  3  items  were  also  factor  analyzed 
to  produce  more  meaningful  item  groups.  Only 
two  of  the  factors  held  up  under  reliability  tests. 
Therefore,  these  factors  along  with  individual 
items  were  put  into  the  regression  analyses  to 


determine  strength  of  association  with  the  gen¬ 
eral  satisfaction  items  in  Part  2  No  meaningful 
relationships  were  found  in  these  analyses  and 
item  by  item  correlations  also  showed  no  rela¬ 
tionship. 
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Written  Comments 


Pail  4  of  the  questionnaire  invited  re¬ 
spondents  to  comment  on  any  aspect  of  their 
living  environment.  Of  the  over  4,000  who  did, 

1 .806  were  selected  randomly  and  analyzed. 
These  were  categorized  by  topic  area:  housing 
office  services  and  policies,  maintenance  and 
repair,  security  and  safety,  housing  features  and 
facilities,  loaner  furniture  and  appliances,  self- 
help,  and  other  Some  categories,  such  as 
housing  office  services  and  policies,  contained 
several  subtopics.  To  discover  problems  that 
were  common  to  all  housing  areas  and  those 
that  were  specific  to  only  one  location, 
comments  were  tallied  individually  for  the  six 
major  housing  areas  Table  28  is  presented  at 
the  end  of  this  section  showing  distribution  of 
written  comments  across  the  housing  areas. 

While  most  of  the  comments  received 
expressed  dissatisfaction  or  frustration,  this 
pattern  is  very  typical.  Respondents  who  were 
satisfied  with  their  living  conditions  usually 
expressed  this  through  the  response  categories 
on  the  quantitative  portion  of  the  questionnaire 
Many  who  did  make  complaints  about  services 
or  aspects  of  their  living  environment  did, 
however,  preface  their  remarks  with  phrases  like 
"We  really  like  our  housing,  but  .. " 

Housing  Office  Services  and 
Policies 

The  most  prevalent  subjects  of 
comments  within  this  topic  area  were  the  lack  of 
child  supervision  and  need  for  more  pet  control 
and  rule  enforcement  (including  enforcement  of 
speed  limits  and  yard  cleanliness)  Following 
are  comments  typical  of  those  received  on  these 
subjects 

"When  we  complain  to  security  about  lack 
of  child  supervision  (especially  when  they 
are  causing  problems  near  our  quarters) 
we  are  told.  Lady  this  is  Hawaii,  hang 
loose. 

Army.  W-2.  Iroquois  Point 


"...  shculdn  t  the  area  coordinator  oe 
designated  to  have  the  authority  to  give 
warnings  and  tickets  to  the  lazy,  soap- 


opera.  focd-eating  parents  who  neglect 
their  kids  or  just  assume'  someone  else 
will  tail  them  it  their  kids  are  m  trouble ?" 

Army.  E-8.  Schofield 

"/4s  most  parents,  our  main  concern  is  the 
safety  of  our  children.  Our  street  is  con¬ 
stantly  used  as  a  drag  strip.  Is  it  going  to 
take  the  injury  or  death  of  a  child  to  have 
the  speed  limit  enforced ?" 

Army.  E-5.  Schofield 

"People  let  their  animals  roam  around  and 
they  use  the  bathroom  anywhere  they 
want,  it’s  unsanitary  when  children  are 
play  mg  in  that  area. " 

Marine  Corps.  E-5.  Kaneohe 

Many  respondents  felt  that  housing  as¬ 
signment  procedures  were  arbitrary  and  often 
unfair.  Unequal  housing  by  family  size  was  a 
common  complaint.  Many  reported  cases  in 
which  large  families  were  assigned  to  smaller 
units  than  their  neighbors  with  fewer  children 
Examples  follow. 

"Housing  assignments  are  haphazard  and 
inconsistent.  There  is  no  justification  for 
famihes  of  five  m  a  three-bedroom  home 
and  a  family  of  two  in  a  tour-bedroom. " 

Air  Force,  E-6.  Hickam 

"More  attention  should  be  placed  on  se¬ 
lecting  quarters  for  service  members.  At 
this  present  time  there  are  service  mem¬ 
bers  living  m  townhouses  (four  bedroom) 
with  no  children.  If  both  services.  Armv 
and  Navy,  are  to  live  m  these  quarters,  it 
should  also  be  equal  as  to  what  is  avail¬ 
able.  " 

Army,  E-5.  Ahamanu 

Many  comments  were  also  received 
about  housing  office  service.  A  frequent 
problem  cited  in  written  comments  was  difficulty 
dealing  with  the  housing  office  due  to 
discourteous  and  unhelpful  personnel.  Many 
respondents  felt  the  housing  office  was  not 
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interested  in  their  problems  and  gave  them 
incorrect  information.  Typical  comments  follow. 

"We  are  extremely  pleased  with  housing 
policies  in  general.  It's  the  attitude  and 
conduct  of  the  people  that  is  terrible.... " 

Marine  Corps,  E-6.  Kaneohe 

"Regarding  the  housing  office  -  /  have  no 
complaints  about  the  main  office  where 
we  went  to  get  our  housing  assignment. 
However,  our  office  at  Barbers  Point  has 
been  somewhat  stubborn  and  unhelpful " 

Navy,  0-3.  Iroquois  Point 

"Hickam  housing  personnel  are  creative  in 
their  ways  of  being  unhelpful.  They  are 
definitely  not  part  of  the  solution.  In  a 
quarter  of  a  century  of  military  service  l 
have  never  seen  an  organization  be  less 
service  oriented.  I  believe  that  overall 
costs  of  moving  are  increased  for  mem¬ 
bers  using  Hickam  housing  just  as  a  re¬ 
sult  of  policies  and  procedures  cited  by 
housing  personnel.  A  no  effort  outfit" 

Air  Force.  0-6.  Hickam 

"I  found  the  housing  office  employees  at 
Schofield  very  rude  and  unhelpful.  The 
employees  at  Barbers  Point  were  courte¬ 
ous  -  until  we  moved  m.  Then  our  com¬ 
plaints  seemed  to  be  a  joke  to  them. " 

Army.  E-4.  Barbers  Point 

"Attitude  makes  a  big  difference  n  the  re¬ 
sponse  of  people  in  whom  you  deal  with. 

A  bad  attitude  will  bring  forth  a  bad  re¬ 
sponse  In  most  of  the  contact  I've  had 
with  all  departments  of  housing.  I’ve  had 
to  deal  with  the  bad  attitude.  Regardless 
of  whether  I  received  help  or  not.  I  tee I 
put-off  because  of  the  way  I’ve  been  spo¬ 
ken  to  and  treated.  It  I  could  reach  out 
and  touch  someone'  in  housing  through 
the  telephone  receiver.  Id  probably  be  in 
jail. " 

Marine  Corps.  E-4.  Kaneohe 


Other  comments  focused  on  the  diffi¬ 
culty  involved  in  obtaining  yard  fencing 


"The  Self-Help  program  is  a  great  idea, 
but  a  7-month  wait  time  is  too  long,  if  I 
had  waited  for  a  tool  kit,  the  wait  time 
would  have  been  8- 10  months.  Add:tion- 
ally,  the  government  price  for  fencing  is 
way  too  high. " 

Air  Force,  E-5.  Hickam 


Maintenance  and  Repair 

Of  particular  interest  within  this 
category  were  comments  about  the  problems  of 
excessive  delays  and  nonresponse  by 
maintenance  and  repair  personnel.  Slow 
response  was  most  often  mentioned  in 
connection  with  emergency  repairs,  but  both 
problems  were  prevalen*  in  routine  repairs. 
Respondents  often  made  comments  like  the 
ones  that  follow. 

"It  seems  ridiculous  that  2-3  teams  of  men 
survey  and  estimate  a  job  and  six  months 
later  a  crew  who  has  never  seen  or  heard 
of  the  job  shows  up  to  do  it  and  doesn  t 
know  what  to  do. " 

Navy,  0-6.  Makalapa 

"When  housing  informs  an  occupant  that 
wcr\  will  oe  done  on  their  house,  it  should 
be  done  without  the  spouse  calling  up 
three  times  a  week  until  housing  is  tired  cl 
hearing  their  name  and  takes  action  " 

Army.  0-4.  Ahamanu 

"I  waited  seven  months  to  get  a  rotted, 
cockroach-infested  kitchen  counter  fixed, 
which  was  supposed  to  be  repaired 
before  i  moved  m.  My  inspector  tod  me  I 
wasn  't  the  only  person  m  Oahu  that 
needed  her  house  repaired  " 

Navy.  E-6.  Pearl  City 


Closely  related  to  the  problems 
illustrated  above,  a  substantial  number  of 
complaints  focused  on  poor  quality  maintenance 


work  causing  need  for  multiple  visits  to  repair 
something  adequately 

7  feel  that  the  procedures  for  obtaining 
maintenance  on  our  residence  are 
impossible  to  deal  with.  I've  had 
workmen  out  tour  times  to  fix  my  brand 
new  oven  and  it  still  doesn  t  work. " 

Navy.  0-4.  Iroquois  Point 

“Repairs  could  be  better ;  I  asked  tor  a 
fuse  to  be  replaced  and  they  fixed  the 
outlet.  Then  I  asked  them  to  come  again 
and  fix  the  fuse  and  they  told  me  it  cost' 
too  much,  i  think  two  trips  cost  more  than 
that  fuse. " 

Navy.  E-6.  Aiiamanu 


Improvement  in  the  external 
appearance  of  the  housing  units  was  also  seen 
as  needed.  Residents  were  unhappy  with 
peeling  paint  on  exterior  surfaces  and  with 
inadequate  marking  of  addresses  and  confusing 
quarters  numbering  systems. 

Since  we  have  moved  here  (May  86) 
neither  the  Police.  Fire  Department,  or 
Pizza  man  has  been  able  to  find  our 
house  due  to  the  unusual  way  the  area  is 
numbered.  On  one  occasion,  we  waited 
over  an  hour  for  the  tire  department  to 
answer  a  call  (smoke  detector).  “ 

Navy.  0-2.  Pearl  City 


Some  problems  reported  were  in 
specific  locations  While  the  need  for  accurate 
time  frames  to  be  given  for  repairs  was  noted  by 
respondents  in  all  areas,  it  was  especially 
prevalent  in  the  areas  subsumed  under  the 
Pearl  Harbor  office. 

“Our  washing  machine  broke  down  and  l 
was  given  a  5-6  day  wait  period  and  then 
had  to  take  two  days  off  work  because  the 
workers  didn  t  show  up  at  all  on  the  day  or 
time  I  was  given.  They  finally  showed  late 
afternoon  the  second  day. " 

Navy,  E-6,  Catlin  Park 


"Repairs  are  never  accomplished/started 
during  the  time  frame.  The  time  frame  is 
too  wide  to  allow  planning  (i.e..  Someone 
will  be  over  to  fix  that  between  8  AM  and 
4  PM  tomorrow. ').  The  day  after 
tomorrow  somebody  shows  up  to  look’  at 
the  problem.  Also,  several  appointments' 
before  the  actual  work  commences. " 

Navy,  E-6.  Halsey  Terrace 

Renovations  done  in  the  Fort  Shatter 
housing  area  were  viewed  by  those  who 
commented  as  unsatisfactory.  Most  of  the 
problems  reported  focused  on  the  quality  of  the 
work  and  the  materials  used. 

"I  can  t  say  enough  bad  things  about  the 
absolutely  icusy  upgrade'  that  was  done 
to  our  quarters  m  Feb- Apr  1985.  Paint  on 
exterior  wails  was  blistering  within  4-5 
months  (and  2  years  later  still  hasn  t  been 
repaired).  The  quality  of  materials  and 
hardware  installed  was  horrid.  Whoever's 
idea  it  was  to  use  linear  fluorescent 
fixtures  instead  of  'round'  fluorescent 
lighting  m  the  bedrooms  should  be  shot. 
Who  wants  to  feel  like  they  're  at  the 
office’  in  their  bedroom?" 

Army.  0-3.  Ft.  Shatter 

The  length  of  time  the  renovations 
required  was  also  a  problem  to  some. 

"At  check-in  the  inspector  said.  In  six 
months  we  will  remodel  quarters  and 
cover  lanais. '  It  is  now  2  5  years  later  and 
lust  completed  renovation  without  lanai 
covering. " 

Army,  E-8.  Ft.  Shatter 

Security  and  Safety 

A  frequent  comment  on  this  topic  was 
need  tor  more  outside  lighting.  Respondents 
often  said  that  they  refuse  to  go  out  at  night 
because  of  poor  lighting. 

"If  you  have  any  guests  that  come  to  visit 
at  night,  they  are  lucky  if  they  can  find 
your  house  I  am  7  months  pregnant  and 
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Features  &  Facilities 


I'm  afraid  to  walk  outside  at  night  for  tear 
of  falling. " 

Navy,  E-5.  Aliamanu 

The  lack  of  adequate  lighting  causes 
other  inconveniences  as  well. 

", At  night.  I  have  to  feel  for  the  door  lock 
on  my  car  unless  there  is  a  full  moon. " 

Army.  0-3.  Ft.  Shaffer 

The  Pearl  Harbor  housing  areas  had  a 
noticeably  greater  number  of  comments  about 
gate  guards  and  foot  patrols  compared  to  other 
areas.  One  possible  reason  for  this  was  that 
large  numbers  ot  comments  were  received  from 
housing  areas  subsumed  under  Pearl  Harbor 
Also,  a  rash  of  burglaries  was  reported  in  one  of 
these  areas  which  may  also  have  contributed  to 
more  expression  of  concern. 

"The  security  of  personal  oroperty  in  my 
housing  area  is  atrocious.  The  area  is 
completely  open  to  auto  traffic  ot  civilians, 
who  obviously  find  our  poorly  patrolled 
housing  area  easy  prey  for  vandalism  and 
theft.  I  personally  knew  of  13  people  who 
live  m  my  housing  area  that  were  victims 
of  theh  <n  the  last  three  months  " 

Navy.  E-5.  Hale  Mcku 

"Haisev  Terrace  has  a  fence  around  it.  but 
was  Quite  a  useless  expenditure  of  mcney 
due  to  the  fact  that  gates  into  the  housing 
area  are  always  open  and  no  one  moni¬ 
tors  who  comes  in  and  out.  It  would  seem 
that  the  cost  of  providing  gate  guards  that 
control  access  to  the  housing  area  would 
be  offset  by  fewer  theft  claims  against  the 
government. " 

Marines  Corps.  E-7.  Halsey  Terrace 

Many  respondents  also  expressed  a 
need  tor  more  secure  homes.  The  maiority  of 
the  comments  on  this  topic  reflected  a  need  for 
replacement  of  the  louvered  windows  with  some 
that  are  more  secure  Many  respondents  told  cl 
entering  their  own  locked  units  and  having  no 
trouble  doing  so  without  using  the  key. 


Noise  between  units  and  lack  of 
privacy  were  seen  as  problems  by  many 
respondents.  And,  although  the  majority  cited 
lack  cf  child  supervision  as  the  root  of  the 
problem,  a  substantial  number  were  directed  at 
the  construction  of  the  unit  itself 


"Living  in  duplex  with  bedroom  placed 
next  to  each  other  (A/Bj  is  an  invasion  cf 
privacy,  does  not  allow  shift  workers  t.me 
tor  sleep,  and  sometimes  is  quite 
entertaining. " 

Air  Force.  E-4.  Hickam 


Other  comments  made  in  this  category 
were  about  lack  of  sidewalks  and  screen  doc's 
Many  respondents  noted  that  installation  of 
screen  doors  would  decrease  the  use  of  air 
conditioners.  However,  others  without  air 
conditions  felt  their  use  would  help  combat  noise 
problems 


"l  feel  our  housing  meets  our  needs  but  f 
am  puzzled  by  the  fact  that  we  have  no 
screen  door  at  the  front.  Because  ot  the 
way  our  unit  sits  we  must  use  the  air 
conditioner  more  because  we  do  not  have 
enough  air  flow  Leaving  cur  front  doer 
open  without  a  screen  causes  the  bugs  to 
come  .n  Also  we  would  have  an  eas  er 
way  to  watch  our  children  " 

Navy.  E-5.  Puuloa 

"Soldiers  should  be  allowed  to  use  air 
conditioners,  many  ether  bases  m  Hawar 
have  them  Also  ,r  is  a  let  quieter  -.f  you 
can  close  your  windows  " 

Army.  E-7.  Schofield 


Along  with  other  unit  improvements 
many  respondents  wanted  improved  plumbing 
and  indoor  lighting  Most  comments,  however 
were  made  about  unequal  distribution  of  air 
conditioners  and  heating  units 


r>  rs 


"Currently  there  is  no  heating.  With  two 
children  under  1 5  months  ol  age  this 
causes  the  children  to  come  down  with 
colds  and  tlu  more  otten  than  they  should. 
Space  heaters  are  not  only  unauthorized 
out  definitely  not  the  answer.  This  is 
especially  true  during  the  October  through 
April  time  frame. " 

Navy.  E-6.  Moanaloa  Terrace 

A  maior  problem  expressed  under  the 
topic  ot  housing  facilities  was  need  for  more 
maintenance  ot  and  equipment  for  playgrounds 
and  common  areas.  Respondents  often  cited 
examples  of  rusty  equipment  and  overgrown 
lawns 

"Our  playground  is  always  terrible. 

I Maintenance  hardly  ever  comes  out  to  cut 
grass  or  trim  around  equipment.  Our 
swing  chains  are  very  rusted  and 
dangerous  and  the  jungle  gym  is  in  need 
of  drastic  repair. " 

Army.  E-5.  Scnotieid 

"Almost  a  year  ago  they  tore  down  the 
wooden  playground  equipment  but  have 
not  replaced  it.  I  submit  that  one  swing 
set  with  two  swings  and  a  slide  is  grossly 
inadequate  for  the  children  m  this  housing 
area. " 

Air  Force ,  0-3.  Hickam 

Additionally,  it  appears  that  when 
maintenance  is  done,  it  is  sometimes 
unsatisfactory. 

"The  playground's  not  cleaned  before 
mowing,  leaving  cut  up  soda  cans  for  kids 
to  walk  on. " 

Navy.  E-8.  Halsey  Terrace 

Not  only  was  maintenance  of  facilities 
considered  a  problem,  but  many  respondents 
expressed  a  need  for  more  recreational  areas, 
including  playgrounds,  pools,  youth  centers,  and 
adult  recreation. 

"/  believe  that  the  teenagers  of  these 
areas  deserve  to  have  more  activity  such 
as  pools,  a  mini-theatre,  etc.  We  all  know 


what  boredom  can  do  to  growing  acuits 
give  them  some  benefits  too11" 

Navy,  E-6.  Iroquois  Point 


"Our  unit  is  a  six-plex  and  we  have 
another  six-plex  adjacent  to  curs.  There 
are  28  children  that  must  share  a 
common  courtyard.  There  is  not  a 
playground  close  to  our  area.  Why  can  t 
we  have  a  play  area  closer  to  our  quarters 
than  4-5  blocks?  That  is  too  far  for  our 
younger  children  to  play  and  travel 
unattended. " 

Air  Force,  0-4.  Hickam 


To  a  somewhat  lesser  extent,  respon¬ 
dents  also  reported  need  for  more  parking. 

Most  problems  were  a  result  of  residents  having 
only  one  parking  space,  but  owning  two  vehicles 
and  using  a  visitor  space  for  their  second  car, 
thus  leaving  no  spaces  for  guests.  Need  for  ad¬ 
ditional  parking  spaces  per  unit  was  mentioned 
frequently  and  usually  in  the  frustrated  tone  of 
the  following  comment 

" There  is  no  place  to  park  on  Schofield 
but  the  MPs  are  no  help.  They  give  cut 
parking  tickets  like  aspirin." 

Army,  E-6.  Schofield 


Many  comments  pertained  to  need  for 
various  unit  improvements.  Most  requests  were 
for  larger  and  upgraded  quarters.  This  included 
more  bathrooms  (with  emphasis  on  need  for  one 
downstairs  in  two  story  units)  and  remodeling  of 
kitchens  and  other  rooms. 

"Moanaica  Terrace  should  be  con¬ 
demned.  need  lots  ot  new  adequate 
housing  for  military  families  m  Hawaii. " 

Navy.  E-5.  Moanaloa  Terrace 


Other  comments  referred  to  more 
specific  problems. 
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"Cur  quarters  are  50  years  old  and  look  it. 
New  windows,  kitchen  cabinets,  blinds 
and  plumbing  would  be  a  start. " 

Air  Force.  0-6,  Hickam 

"We  have  one  bathroom.  It  is  in  terrible 
shape.  Needs  to  be  modernized.  The 
molding  is  deteriorating,  there  is  a  hole  in 
the  shower  and  walls,  which  ants  enter 
through. " 

Navy,  0-2,  Little  Makalapa 

But  not  all  written  comments  about 
housing  were  negative. 


Self-Help 

Few  comments  were  received  on  the 
Self-Help  program,  many  of  which  were  positive. 
By  far  the  most  prevalent  request  in  this  area 
was  for  greater  quantity  of  stocked  items. 

Others  expressed  frustration  with  the  stores  due 
to  waiting  an  extended  period  of  time  for  an 
item. 

"Self-help  is  great  because  maintenance 
from  contractors  is  hard  to  get !  Open 
seif-help  on  Mondays." 

Navy,  E-5,  Radford  Terrace 


"Housing  has  improved  greatly  since  the 
Army  took  over!" 

Navy.  E-6.  Moanaloa  Terrace 


"Our  self-help  store  very  seldom  has  the 
materials  I  need,  i.e.,  weather  stripping, 
faucet  washers,  fertilizer,  and  most 
common  repair  items. " 


“I  have  stayed  in  the  same  unit  since  5/82 
and  overall  I  have  enjoyed  my  quarters.  It 
is  air-conditioned,  close  to  work  and 
quiet. " 


Navy,  E-8,  Catlin  Park 


"We  ve  been  m  housing  for  over  8  years. 
4s  a  spouse  I  can  say  thank  God  tor 
OCFHO.  The  improvements  since  you 
folks  took  over  are  too  many  to  list.  The 
only  thing  we  really  neeo  are  these 
promised  tot  lots,  scon  O.'K.  ? 


Navy,  E-9,  Iroquois  Point 


Other  Comments 

The  construction  of  a  liquor  store  at 
Iroquois  Point  elicited  some  angry  comments 
from  area  residents.  Of  all  the  comments  made 
about  the  liquor  store,  it  was  unanimously  felt 
that  it  would  have  an  adverse  effect  on  the 
children  and  that  a  facility  for  teenagers  was 
needed  much  more. 


Navy,  E-6  Iroquois  Point 

Loaner  Furniture  and 
Appliances 

Loaner  furniture  and  appliances 
elicited  the  fewest  comments  of  all  the 
categories.  Important  considerations  in  this  area 
were  requests  for  an  upgrade  in  the  items 
offered,  along  with  more  variety.  Many 
respondents  felt  that  the  items  offered  were  of 
poor  quality.  Rusting  of  appliances  due  to  the 
salt  air  was  seen  as  a  major  problem,  which 
elicited  the  following  suggestion. 

"Suggest  putting  a  thick  plastic  covering 
on  ail  windows  to  prevent  the  rapid  rusting 
o'  appliances." 

Marine  Corps.  E-8.  Kaneohe 


"Iroquois  Pcmt  housing  area  is  severely 
lacking  m  facilities  for  children  over  the 
age  of  10.  The  teenagers  have  nowhere 
to  go  for  recreation.  Instead  of  trying  to 
provide  any  of  these  things,  they  build  a 
liquor  store  Why '  The  military  is  crack¬ 
ing  down  on  drunken  soldiers  and  sailers 
but  they  let  bored  kids  wander  the  streets 
for  lack  ot  recreational  facilities  so  they 
can  save  the  drunks  a  trip  to  the  package 
store  at  Barbers  Point.  " 

Marine  Corps.  E-B.  Iroquois  Pant 

"Iroquois  Point  elementary  school  is  di¬ 
rectly  across  the  street  from  the  mm- mart 
and  a  newly  constructed  liquor  store. 

Feel  that  there  is  no  reason  for  a  liquor 
store  in  housing,  much  less  directly 
across  from  an  elementary  senool  Large 
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liquor  purchases  can  be  made  on  base, 
and  beer,  wine  are  available  at  the  mini¬ 
mart.  It's  a  shame  to  spend  so  much 
money  on  an  unneeded  liquor  store,  ’n 
the  name  ot  convenience,  so  near  to  a 
school  for  our  children.  We  might  as  well 
take  our  drug  and  alcohol  abuse  pro¬ 
grams  and  just  say  no  clubs  and  shelve 
them  until  some  progress  is  made  in  this 
area.  The  children  aren't  blind,  and  I 
would  much  rather  have  a  pay  raise  than 
a  convenient  liquor  store. " 

Navy,  E-9.  Iroquois  Point 

Numerous  comments  were  received 
about  the  survey  itself,  with  most  of  them  very 
positive.  Prevalent  in  the  comments  about  the 
survey  was  anticipation  of  better  conditions 
based  upon  the  input  provided  by  the  survey  re 
spondents. 

"The  most  encouraging  thing  about  the 
housing  situation  is  the  fact  that  this 
survey  exists. " 

Air  Force.  E-7.  Hickam 


"As  a  government  hcus.ng  occupant.  I  re¬ 
ally  appreciate  this  questionnaire.  it  gives 
me  a  sense  lhat  ycu  guys  really  do  lock 
after  my  family  s  and  my  well  being.  I  re¬ 
ally  appreciate  it.  Would  appreciate  feed¬ 
back  on  my  survey  and  ether  government 
housing  occupants  compliments  ar.d 
complaints. " 

Navy.  E-4.  Mcanaioa  Terrace 

"The  real  problem  is  the  hierarchy  does 
not  care  because  they  are  not  close  to  the 
people  they  supposedly  are  serving.  I 
think  you  may  oe  on  the  right  track  with 
things  fke  this  survey,  but  please  den  t 
stop  here1" 

Army.  E  8.  Ft.  Shatter 

'Thank  you  for  taxing  the  time  to  ask 
these  questions  -  we  are  hoping  our 
answers  will  help  make  a  difference  “ 

Navy.  E-6.  Iroquois  Point 

"Keep  up  the  good  work.  It  will  get 
better." 


Army.  E-5.  Schofield 


Tallies  of  Written  Comments  by  Topic  and  Housing  Areas 
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Close  areas  10  traffic,  build  carports 
Need  dishwashers,  garbage  disposals 
More  outlets  and  jacks,  poor  phono  h  ies 
Separate  laundry  rooms 
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COMPARISONS  WITH 
1985  ON-POST  SURVEY 


Background 

Approximately  88  items  contained  in 
the  1987  survey  were  derived  directly  trom  the 
1985  baseline  survey.  Those  items  not  carried 
over  from  the  earlier  survey  were  discarded  ei¬ 
ther  tor  their  lack  of  current  relevance  or  be¬ 
cause  they  failed  to  show  meaningful  differences 
m  the  1985  survey.  New  items  were  created  in 
the  1987  survey  that  reflected  changes  in  poli¬ 
cies  or  procedures,  written  comments  provided 
by  respondents  in  the  earlier  survey,  or  were 
designed  to  gather  additional  demographic  data. 
For  a  brief  synoDSis  of  changes  in  the  responses 
over  time  see  Table  29  at  the  end  of  this  sec¬ 
tion  For  a  summary  of  changes  over  time  by 
housing  area,  see  Appendix  B. 

One  question  in  the  1987  survey 
asked  respondents  to  indicate  whether  they  had 
oarticipated  in  the  1985  study.  Results  indicate 
that  17  3  percent  (n=l  1 92)  of  the  respondents  to 
the  most  recent  survey  also  participated  in  the 
earlier  version.  Analyses  showed  few  differ¬ 
ences  on  this  dimension  with  respect  to  overall 
satisfaction  levels.  Notable  exceptions  are  re¬ 
ported  m  each  subsection 

Tne  1985  on-post  survey  was  dis¬ 
tributed  to  a  50  percent  random  sample  of  ser¬ 
vice  members  stratified  by  pay  grade  The  ad- 
;usted  return  rate  of  those  responses  was  40.9 


percent.  By  comparison,  the  1987  survey,  as  a 
population  survey,  was  distributed  1o  all  of  the 
residents  living  in  military  family  housing  in 
Hawaii.  It  achieved  an  adjusted  return  rate  of 
38.8  percent.  Examination  of  the  primary  de¬ 
mographics  of  the  two  samples  shows  them  to 
be  virtually  identical.  This  clearly  lends  cre¬ 
dence  to  the  sampling  techniques  used  in  the 
1935  survey  and  to  the  representativeness  of 
their  responses,  suggesting  sampling  as  the 
preferable  method  for  surveys.  This  is  particu¬ 
larly  true  when  considering  the  economics  of 
surveys  and  the  cost  savings  when  dealing  with 
smaller  numbers  of  responses. 

Figures  34,  35,  and  36  show  the  distri¬ 
bution  of  responses  for  the  1985  and  1987  sur¬ 
veys  broken  down  by  service,  pay  grade  group, 
and  housing  area,  respectively.  As  can  be  seen 
in  these  figures,  the  distribution  on  these  dimen¬ 
sions  is  very  nearly  the  same.  Most  observed 
differences  appear  to  be  in  the  neighborhood  of 
one  percentage  point.  The  largest  difference 
was  observed  when  considering  housing  area. 
The  Schofield  Barracks  area  showed  a  three 
percentage  point  increase  in  proportion  of  the 
total  sample.  This  difference  can  be  explained 
by  efforts  to  distribute  the  questionnaire  in  a 
timeframe  which  avoided  the  "Team  Spirit"  ma¬ 
neuvers 


Figure  34.  Sample  distributions  by  service,  1985  and 
1 987  surveys 
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-  on-  pan  soe  s  rep  orted  are  the  result  ot  two  separate  administrations  to  .vterent  samples  ot  service  members  The*  are  NCT 

results  ot  a  repeated  measures  design 


Figure  35.  Sample  distributions  by  pay  grade 
groups,  1985  and  1987  surveys 
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Figure  36.  Sample  distributions  by  housing 
areas,  1985  and  1987  surveys 
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The  other  two  demographic  variables  surveys,  it  would  appear  that  OCFHO  has  im- 

date  assigned  to  housing  and  time  on  waiting  proved  in  getting  residents  into  military  family 

list,  are  decidedly  different  in  the  two  surveys,  in  housing  within  a  month  after  being  placed  on  the 

light  of  the  two  year  time  span  and  PCS  moves,  waiting  list.  However,  the  proportion  of  individu- 

the  proportion  of  respondents  who  were  as-  als  in  the  1 987  survey  who  waited  7-1 2  months 

signed  to  housing  prior  to  October,  1983,  was  for  housing  has  also  increased  by  approximately 

expected  to  be  considerably  lower  in  the  1987  five  percentage  points  over  that  seen  in  1985. 

survey  than  in  the  1985  survey.  See  Figure  37  At  the  same  time,  the  proportion  of  respondents 

for  a  comparison  of  this  item.  who  waited  only  1  -2  months  or  3-6  months  saw 

a  decrease  in  1987.  The  survey  data  does  not 
Differences  in  distributions  by  time  on  readily  offer  an  explanation  for  this  difference, 

waiting  list  are  less  actual  demographic  changes  However,  it  is  possible  that  the  disparity  is  a 

than  a  measure  of  service  changes  over  time.  function  of  the  distribution  of  housing  taken  out- 

Figure  38  shows  the  sample  distributions  by  of-service  for  reasons  such  as  renovation  or  re¬ 
time  on  waiting  lists  for  the  1 985  and  1 987  pair. 


Figure  37.  Sample  distributions  by  date  of 
assignment/move-in  to  housing  1985  and  1987 
surveys 
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Oct  1983  Oct  1983 

Assignment  Move-In  Date  to  Housing 


Figure  38.  Sample  distributions  by  time  on 
waiting  lists,  1985  and  1987  surveys 


Less  than  1-2  3-6  7-12  13* 

1  month  months  months  months  months 


Time  on  Waiting  List 


Present  Conditions 


Housing  Office  Services 

Figures  39  and  40  show  comparisons 
between  1985  and  1987  with  regard  to  housing 
office  services.  A  few  large  gains  were  made  in 
the  delivery  of  services  by  the  area  housing  of¬ 
fices.  Satisfaction  with  processing  time  saw  a 
14  percentage  point  increase  in  1987,  while 
satisfaction  with  availability  of  rules  saw  an  8.4 
percentage  point  increase.  Likewise,  a  5  per¬ 
centage  point  decrease  in  dissatisfaction  was 
observed  in  proper  enforcement  of  rules 

However,  losses  in  satisfaction  were 
also  observed  in  this  section.  The  largest 


decrease  occurred  with  respect  to  quality  of  ser¬ 
vice  received  in  the  housing  office.  There  was  a 
17  percentage  point  decrease  in  satisfaction  and 
an  accompanying  13  point  increase  in  dissatis¬ 
faction  in  the  1987  data  on  this  item.  Other 
smaller  decreases  were  seen  in  the  perception 
of  the  housing  office  efficiency,  willingness  to 
work  with  the  family  while  service  member  is 
deployed,  and  housing  office  informativeness. 
Each  of  these  items  saw  approximately  5  per¬ 
centage  point  decreases. 


Figure  39.  Response  comparisons  on  housing  office  services  items,  1985  and  1987  surveys 

(neutral  responses  not  shown) 


1.  Housing  office  people  show  concern 

for  military  families. 

1985  (Q6) 

1987  (Q18) 

2.  Housing  office  people  are  informative  Perce'"! 

1985  (08) 

1987  (Q20) 

3.  Family  housing  is  assigned  in  a  uniform 

manner. 

1985  (Q10) 

1987  (Q21) 

4.  The  housing  office  esplained  housing 

rules  fully. 


Housing  Office  Services  -  Agree 

1  oo- - 

90- - 


Item 


Housing  Office  Services  -  Disagree 
100- - - - — - - — — — 

30, - . 


Figure  40.  Response  comparisons  on  housing  office  services  items,  1985  and  1987  surveys 

(neutral  responses  not  shown) 


6.  Housing  o/fice  service  is  good  even  during 

peak  periods. 

1985  (Q14) 

1987  (024) 

7.  The  housing  office  seems  to  be  well  run. 

1985  (016) 

1986  (025) 

8.  The  lime  II  took  to  process  through  the 

housing  office  was  not  a  problem. 

1985  (018) 

1987  (026) 


Housing  Office  Services  -  Agree  (Cont) 

100 - 


90- 


1 

■  1985 

i 

!  □  1987 


Item 


9.  Family  housing  rules  are  properly  enforced. 

1985  (017) 

1987  (Q27) 

10.  Family  housing  rules  are  enforced  the  same 

in  all  areas  and  services. 

1985  (019) 

1987  (028) 

1 1  Copies  of  housing  rules  are  available  at 
area  housing  offices. 

1985  (020) 

1987  (Q29) 


Housing  Office  Services  -  Disagree 
(Cont) 


ico- 

90- 


80- — 


Percent 


■  1985 
□  1987 


Policies  and  Procedures 

Of  the  three  items  in  this  section  that 
were  comparable,  two  showed  changes 
between  1985  and  1987  Figure  41  shows  the 
changes  in  agree  and  disagree  percentages  for 
these  items  The  desirability  of  mixing  Service 
branches  within  housing  areas  showed  a  2 
percentage  point  increase  in  agree  in  the  1987 
survey  and  an  accompanying  6  percentage  point 


decrease  in  disagree  This  would  indicate  that 
some  habituation  has  occurred  as  families  have 
begun  to  adapt  to  the  changing  policies  with 
regard  to  mixing  ol  Services  As  new  families 
move  into  housing  with  the  existing  rules  already 
in  place,  there  is  likely  to  be  more  movement  in 
the  direction  of  agree 


Wait  time  tor  yard  fencing  approval,  on 
the  other  hand,  showed  a  12  percentage  point 
decrease  in  satisfaction  from  1985  to  1987  and 
a  15  point  increase  in  dissatisfaction.  This 
change  in  satisfaction  level  is  probably  the  result 
of  the  influx  of  applications  to  the  new  program 
and  the  accompanying  impact  on  processing 
time. 


Loaner  Furniture  and 
Appliances 

The  only  comparison  item  n  this  sec 
tion,  satisfaction  with  the  time  it  took  to  get 
loaner  furniture,  showed  a  large  gain  in  1987-- 
86.8%  of  respondents  were  satisfied  in  1987. 
compared  with  73.1%  in  1985.  See  Figure  42. 


Figure  41.  Response  comparisons  on  policies  and  procedures  items,  1985  and  1987  surveys 

(neutral  responses  not  shown) 


1  We  like  the  idea  ot  mixing  services  in 
housing  areas. 

1985  (Q22) 

1987  (Q33) 


2  We  like  the  policy  thal  allows  plants  put  in 
by  occupants  to  remain  at  move-out. 

1985  (026) 

1987  (035) 


3  Wait  time  tor  approval  of  yard  fencing 
is  not  a  problem. 

1985  (029) 

1987  (039) 


Policies  and  Procedures  -  Agree 

ICO- - - - - - — — - - - - - 


■  1985 
□  1987 


Policies  and  procedures  -  Disagree 

ICO - 

90- - - - 

ao - - - 

;of - 

SO- - - - 


1.  2  3. 

Item 


■  1985 
□  1987 


4 


t> 


Figure  42  Time  to  get  oaner  furniture  was  not  a 
propiem 


100- - 


Agree  Disag-ee 


■  '985 
□  '99' 


I 
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Housing  Operations 


The  policy  regarding  cleaning  of  quar-  cleaning  of  quarters.  This  change  moved  per- 

ters  at  move-out  showed  the  most  dramatic  ception  of  the  impact  of  cleaning  policy  on  ease 

change  in  satisfaction  between  1985  and  1987  of  move-out  from  43  8%  agreement  in  1985  to 

During  the  interim  period  OCFHO  has  instituted  95.1%  in  1987  See  Figure  43. 

a  policy  change  that  allows  for  government 


Figure  43.  Response  comparisons  on  housing  operations  items,  1985  and  1987  surveys 

(neutral  responses  not  shown) 


1.  Government  cleaning  of  quarters  will 
make  our  move-out  easier. 

1985  (Q23) 

1987  ;Q56) 


2  Poor  work  by  contractors  is  usually 
filed  quickly. 

1985  (Q30) 

1987  (Q57) 


3.  Our  trash  pick-up  is  good  and  on 
schedule 

1985  iQ70) 

1987  (Q61) 


Housing  Referral 

Figure  44  shows  changes  in  agree  and  information  received  while  in  1987.  only  34  8'  - 

disagree  percentages  for  the  two  comparison  were  satisfied 

items  in  the  housing  referral  section  Both  items 

showed  a  decline  m  satisfaction  from  1985  to  The  perception  of  availability  of 

1987  The  largest  decrease  occurred  in  the  accurate  housing  lists  snowed  lesser  decreases 

question  regarding  satisfaction  with  information  in  satisfaction  Agreement  on  this  item  showed 

received  about  buying,  leasing,  and  contracts  tor  a  6  percentage  point  drop,  while  disagreement 

civilian  housing  In  1985  54  7%  of  respondents  showed  a  nearly  9  percentage  point  increase 

reported  being  satisfied  with  the  amount  of 


Figure  44.  Response  comparisons  on  housing  referral  items,  1985  and  1387  surveys 

(neutral  responses  not  shown) 


1.  We  were  given  up-to-date,  accurate  Mats 
of  civilian  housing  when  we  arrived. 

1985  (Q31) 

1987  (Q64) 


2.  The  housing  office  offered  us  information  on 
buying,  leasing,  and  contracts  for 
civilian  housing. 


Housing  Referral  -  Agree 


1.  2. 
Item 


1985  (033) 
1987  (066) 


Features  and  Facilities 

Eight  of  the  22  items  in  this  section 
shewed  improvement  in  satisfaction  from  1385 
to  198’  Figures  45  46,47  and  48  show  the 
comparisons  between  the  Two  times  Interest¬ 
ingly,  analysis  ot  overall  satisfaction  in  this  sec 
ton  showed  a  significant  difference  in  mean 
satisfaction  level  in  the  1987  survey  when  the 
respondent  had  answered  the  1985  question¬ 
naire  Responses  ot  those  answering  tfie  quec 
t  ennaire  at  both  times  were  significantly  lower 
features  mean=2  45,  facilities  mean=2  06)  than 
those  answering  only  the  later  survey  features 
-nean*2  54.  facilities  mean=2  22)  This  would 
seem  to  explain  the  improvement  in  satisfaction 
•or  those  items  where  no  actual  changes  fiad 
been  made  People  without  prior  experience 
wi'h  the  questionnaire  appear  to  have  lower  ex 
pectahons  than  those  who  responded  m  f585 
also 


Two  .terns  with  apparent  changes  in 
satisfaction  deserve  special  mention.  There  ap 
peated  to  be  considerable  improvement  in  1367 
m  satisfaction  with  the  adequacy  ot  existing  all¬ 
ages  recreational  facilities.  Conversely,  the  ex¬ 
istence  of  facilities  m  general  showed  consider¬ 
ably  less  satisfaction  m  the  1987  survey  These 
results  are  probably  artifacts  ot  changes  n 
question  wording,  rather  than  true  charges  n 
satisfaction  The  examples  provided  in  the 
questions  may  have  influenced  respondents  to 
answer  differen.t’y  m  i  "<£7 

in  general  increases  m  satistacticn 
front  •  385  to  198  ’  were  .n  the  range  ot  5  to  3 
percentage  points-  'he  largest  •ncrear-* 
occurred  in  satisfaction  wi'h  wirdow  and  door 
screening  mater.  i>  Adequacy  of  *,fchen 
cabmels  and  cc-r'd.t, on  ot  appliances 


snowed  changes  in  the  5  percentage  pcrnt 
range 

Slight  improvements  were  seen  in  sat¬ 
isfaction  with  bedroom  size  quality  of  construc¬ 
tion,  noise  between  housing  units,  and  in  ade¬ 
quacy  of  playgrounds  and  playground  mspec 
tions. 

The  largest  decrease  in  satisfaction 
occurred  in  the  question  regarding  constant 


improvement  of  family  housing  This  ‘em 
showed  a  7  percentage  point  drop  m  agreement 
Other  smaller  decreases  were  seen  in 
satisfaction  with  plumbing,  not  needing  kitchen 
or  bathroom  remodeling,  proximity  of  the  unit  to 
work,  and  maintenance  of  playgrounds. 

Increases  and  decreases  m 
dissatisfaction  for  this  section  were  consistent 
with  the  findings  reported  above. 


Figure  45.  Response  comparisons  on  housing  features  and  facilities  items,  1985  and  1987 

surveys  (neutral  responses  not  shown) 


1.  Family  housing  in  our  ares  is  always  being 
improved. 

1985  (Q34) 

1987  (Q68) 


2  Our  housing  unit  is  large  enough  tor  us. 

1985  (0361 
1987  (Q69) 


3.  Our  bedrooms  are  large  enough 


1985  (Q37) 
1987  (Q70) 


4.  We  have  enough  bathrooms 

1985  (Q38) 

1987  (071) 


5  Our  housing  unit  is  well  built. 

1985  (044) 

1987  (072) 


Hous.ng  Features  and  Facilities  - 
Disagree 

?o»- - — - — — — - 

so - -  ■  *  985 

p P'cent  so - 

40 - - - - _  -  □  1 987 


Item 


Figure  46.  Response  comparisons  on  housing  features  and  facilities  items,  1985  and  1987 

surveys  (neutral  responses  not  shown) 


6.  Our  floor  plan  is  good. 

1985  (Q45) 

1987  (073 

7.  Our  unit  does  not  need  kitchen  or  Percent 

bathroom  remodeling. 

1985  (050) 

1987  (Q74) 


3  We  have  enough  kitchen  cabinet  space. 


Housing  Features  and  Facilities  -  Agree 


lOOr 


6.  7  8.  9.  10. 


Item 


1985  (053) 
1987  (075) 


9  The  plumbing  in  our  unit  is  not  a 
problem. 

1985  (042) 

1987  (076) 


10  Our  kitchen  appliances  work  well. 

1985  (Q43) 

1987  (Q77) 


32 


Figure  47.  Response  comparisons  on  housing  features  and  facilities  items.  1985  and  1987 

surveys  (neutral  responses  not  shown) 


11.  Our  hot  water  supply  Is  adequate. 

1985  (Q46) 

1987  (Q78) 


12.  Window  and  door  screen  material  now 
being  used  is  OK. 

1985  (Q54) 

1987  ;079) 


13.  Our  housing  unit  was  clean  when  we 
moved  in. 


1985  (047) 
1987  (080) 


14.  Noise  between  housing  units  in  our 
area  is  not  a  problem. 

1985  (040) 

1987  (081) 


15.  Our  unit  is  close  to  my  work. 

1985  (041) 

1987  (Q82 


Percent 


Housing  Features  and  Facilities  - 
Disagree 

100, - 

90( - 


80- 

70- 

60- 

50+ 


Item 


■  1985 

□  1987 


16.  There  are  enough  sidewalks  in  our 
housing  area. 

1985  (048) 

1987  (Q83) 


83 


Figure  48.  Response  comparisons  on  housing  features  and  facilities  items,  1985  and  1987 

surveys  (neutral  responses  not  shown) 


17.  We  have  enough  tol  lots  and  playgrounds 
(swings,  etc.)  in  our  housing  area. 


1985  (Q35) 

1987  (084)  Housing  Features  and  Facilities  -  Agree 

100, - 


90+ 


20.  Our  playgrounds  are  far  enough  from  roads. 


1985  (Q56) 

1987  (087) 

21.  We  have  enough  facilities  (e.g.,  child  care 

and  FSCs)  in  this  area. 

Percent 

1985  (049) 

1987  (088) 

22.  We  have  enough  ail-age  recreational  facilities 

(e.g.,  pools,  weight  rooms)  available  to  us. 


Housing  Features  and  Facilities  - 
Disagree 

,00, - 

90- - 

70+ - 


Item 


■  '985 


□  1 987 


1985  (Q57) 
1987  (089) 
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Maintenance  and  Repair 


Some  items  within  this  section  showed 
considerable  positive  change.  Figures  49  and 
50  compare  the  1985  and  1987  responses.  As 
can  be  seen  in  these  figures,  changes  in 
disagree  were  consistent  with  those  seen  in 
agree  Higher  satisfaction  levels  were  reported 
in  1987  over  1985  with  respect  to  timeliness  of 
response  and  manner  of  delivery  of  services. 
Agreement  that  a  time  frame  for  repairs  is 
usually  provided  increased  by  a  substantial  28 
percentage  points.  Good  response  to  routine 
and  emergency  calls  for  sen/ice  each  improved 
by  approximately  11  percentage  points  Two 
others,  the  effect  of  provision  of  work  order 


numbers  on  speed  of  service  and  the  courtesy 
of  maintenance  people  also  improved  by  8  and  4 
percentage  points,  respectively. 

Perceptions  that  repairs  to  the 
quarters  were  done  before  move-in  decreased, 
however,  by  19  percentage  points  and  the 
evaluation  of  maintenance  quality  decreased  by 
15  points.  Further,  maintenance  of  common 
areas  was  viewed  to  be  less  satisfactory,  with  a 
decrease  of  approximately  8  points.  Similar 
changes  are  reflected  in  the  disagree 
responses  lor  these  items. 


Figure  49.  Response  comparisons  on  maintenance  and  repair  Items,  1985  and  1987  surveys 

(neutral  responses  not  shown) 


1.  Repair*  to  our  quarters  wars  done 

before  we  moved  In. 

1985  (028) 

1987  (093) 

2.  Quality  of  maintenance  work  is  good. 

1985  (Q66) 

1987  (Q94) 

3  Housing  units  get  regular  preventive 
maintenance. 


Maintenance  and  Repair  -  Agree 

too, - 

90- - 

so- - 

70- - 


■  1985 
□  1987 


1985  (067) 

1987  (Q95) 

4.  Our  common  ground  areas  are  well 
maintained. 

1985  (Q59) 

1987  (Q96) 


Maintenance  and  Repair  -  Disagree 


i 

90*- 

80*- 

704- 


Figure  50.  Response  comparisons  on  maintenance  and  repair  items,  1985  and  1987  surveys 

(neutral  responses  not  shown) 


S.  We  are  usually  given  a  time  frame  when 
repairs  will  be  made. 

1985  (Q68) 

1987  (Q98) 


6.  Maintenance  people  are  polite. 

1985  (Q60) 

1987  (Ql 00) 

7.  Response  to  routine  calls  for 

service  is  good. 


Maintenance  and  Repair  -  Agree  (Cont) 
-co - 


Percent 


1985  (Q62) 
1987(0101) 


8  Work  order  numbers  given  at  Ihe  time  of 

the  call  result  in  faster  service. 

1985  (064) 

1987  (Q 1 02) 

9  Response  to  emergency  calls  for  service 

is  good. 

1985  (Q63) 

1987  (Q104) 


Maintenance  and  Repair  -  Disagree 
(Cont) 


Security  and  Safety 


Figure  51  shows  all  of  the  security  and 
safety  comparisons.  Of  the  four  items  in  this 
section  that  were  considered  comparable  in  the 
two  surveys,  two  made  relatively  large  gams  in 
satisfaction  The  largest  positive  change  in  this 
section  was  seen  m  the  perception  of  the  ade¬ 
quacy  of  patrols,  which  improved  by  approxi¬ 
mately  28  percentage  points  in  agree  A  lesser 
gain  was  seen  in  the  observation  of  reqular  fire 
inspections.  In  1985,  approximately  31%  per¬ 
ceived  regular  fire  inspections,  while  in  1987, 
39°'o  responded  affirmatively 

On  the  negative  side,  a  small 
decrease  in  positive  evaluation  (2  percentage 


points)  was  observed  for  enforcement  of  speed 
limits. 

When  overall  satisfaction  with  safely 
and  security  (in  the  1987  survey)  was  examined 
for  previous  experience  with  the  survey,  sign.fi 
cant  differences  were  tound  Respondents  who 
had  also  answered  the  1985  survey  had  a  sig¬ 
nificantly  lower  overall  mean  satisfaction  level 
(mean=2.l3)  in  this  section  than  those  who  had 
not  responded  to  the  earlier  study  imean=^  2C; 
This  would  seem  to  point  again  to  a  differing 
level  of  expectation  rather  than  a  change  m 
policy 


Figure  51.  Response  comparisons  on  security  and  safety  items,  1985  and  1987  surveys  (neutral 

responses  not  shown) 


1.  Thera  are  enough  patrols  in 
our  housing  area. 

1985  (082) 

1987  (Qt  15) 

2  We  have  regular  lire  Inspections 

In  our  housing  area. 

1985  (Q73) 

1987  (0107) 

3  We  leel  that  our  housing  unit 

is  secure 


Security  and  Safety  -  Agree 

too- - - - 

90- - — -  - 


70* - - 

6cw-  -  -  ■  1 985 


1.  2  3  4 


Item 


1985  (Q76) 
1987  (0108) 


4  Speed  limits  are  enforced  in  our 
housing  area 


1985  (Q77) 
1987  (Q109) 


Security  and  Safety  -  Disagree 

!  OO - 

30-  — - 

70 - 

60- -  ■  ’985 


Communication 


Only  two  items  in  this  section  were 
considered  comparable  for  1985  and  1987  (see 
Figure  52).  Of  these  two  items,  only  one 
showed  noticeable  change.  The  helpfulness  of 
the  housing  hotline  showed  a  loss  of  approxi¬ 


mately  7  5  percentage  points  in  agree  during 
two  year  period.  Disagree  showed  changes 
consistent  with  this  finding 


Figure  52.  Response  comparisons  on  communication  items,  1985  and  1987  surveys 

(neutral  responses  not  shown) 


V  The  Housing  Hollins  was  helpful 
when  we  had  a  problem. 

1985  (Q82) 

1987  (Q11S) 

2  The  "Aloha  Ohana  "  housing  newspaper 
is  informa  live. 

1985  (097) 

1987  (0116) 


Percent 


Self-Help 

Self  help  was  the  only  section  showing 
ail  positive  changes  from  1985  to  1987.  01  the 
four  items  considered  comparable  in  the  two 
surveys,  all  four  showed  substantial  gams  (see 
F igure  53).  The  greatest  improvement  in  satis¬ 
faction  occurred  in  the  item  regarding  whether 
the  self-help  store  had  the  items  needed,  in¬ 
creasing  from  52  percent  agreement  in  1985  to 
"8  percent  in  1987 


Communication  -  Agree 

■oo - - - - - 


90< - 

30-  — 


1.  2 
Item 


Communication  -  D-sagree 

co-  .... 

30- - - —  - . -  .  ..  ... 

6o- -  - -  m  "jdS 

50 - - 

40- - - -  -  -  -  Q  '987 


30- 


1-  2 
Item 


Other  gains  were  seen  in  the  per 
ception  of  the  qualify  of  service  received  ana 
overall  satisfaction  with  Self-Help  These  .to 
showed  improvements  in  the  range  ot  12  tc  ' 
percentage  points  respectively  Likewise 
satisfaction  with  self  help  s^ore  hours  mcreas 
between  1985  and  1987  Changes  in  the 
disagree  portion  for  these  items  were  also 
consistent  with  the  above 


Figure  53.  Response  comparisons  on  self-help  items,  1985  and  1987  surveys 
(neutral  responses  not  shown) 


i  The  hours  thal  our  seil-help  store 
is  open  are  OK. 

1985  (Q84) 

1987  (Q119) 

2.  Our  self-help  store  has  the  items 

we  need. 

1985  (Q85) 

1987  (0120) 

3.  Service  is  good  at  our  sett-help  store. 

1985  (Q86) 

1987  (Q121) 

4.  O  erall  we  are  satisfied  with  the 

self-help  program. 

1985  (088) 

1987  (0131) 


Self-Help  -  Agree 

ioo - - 

jo- - — — - — - — - 


Item 


Self-Help  -  Disagree 
ioo- - — - — 


1  2.  3.  4 


Item 


Temporary  Living  Allowance 
(TLA) 

Figure  54  shows  the  percentages  of  1985  survey  53  3  percent  agreed  that  the  TLA 

agree  and  disagree  responses  for  the  two  items  program  worked  well,  whereas,  in  1987,  77  i 

that  were  comparable  in  the  1985  and  1987  percent  agreed  This  seems  to  indicate  that 

surveys.  While  satisfaction  with  the  hotel  list  as  items  other  than  the  hotel  list  accounted  lor  'he 

maintained  by  the  housing  office  showed  a  de-  satisfaction  with  TLA 

clme  over  lime  (approximately  14  percentage 
points),  overall  satisfaction  with  the  TLA  pro¬ 
gram  improved  considerably  (24  points).  In  the 


Figure  54.  Response  comparisons  on  TLA  items,  1985  and  1987  surveys 
(neutral  responses  not  shown) 


1.  Our  housing  office  had  a  good 
hotel  list. 

1985  (Q93) 

1987  (0128) 


2.  Overall  we  are  satisfied  with  the 
TLA  program. 

1985  (Q93) 

1987  (Q131) 


TLA  •  Agree 

ioo. - - - - — 

SO- - - - 


Item 

TLA  -  Disagree 

too - - - — - 

90 - - - 

’0* - — - — 


■  1985 


1  2 
Item 


General  Satisfaction 

Six  items  in  the  general  satisfaction 
section  were  standard  items  which  could  be 
compared  in  the  two  surveys  Figure  55  shows 
the  changes  in  these  items  over  time.  Of  the 
six,  four  shewed  gains  in  1987 

The  agree  responses  on  the  two  'terns 
measuring  perceived  effects  of  housing  on  job 
performance  and  career  intention  each  rose  by 
approximately  10  percentage  points.  Disagree 
responses  decreased  to  a  lesser  extent,  imply¬ 
ing  that  fewer  people  were  neutral. 

The  other  two  items  showing  marginal 
increases  over  time  were  service  member  and 
spouse  satisfaction  with  the  housing  unit 
Changes  in  disagree  responses  were  consistent 
with  the  agree  changes 


Negligible  decreases  un  the  range  of  2 
percentage  points;  were  observed  m  the  p r. •••.*• 
ence  for  military  housing  and  for  current  housing 
area 

Poor  experience  with  the  1985  survey 
was  associated  with  statistically  significant 
differences  in  the  mean  response  to  the  198" 
items  regarding  preference  tor  current  nous  mg 
area  and  overall  satisfaction  with  the  services 
provided  by  housing.  When  responses  to 
preference  for  current  housing  were  analysed 
those  having  responded  in  1985  had  a  higher 
mean  than  those  who  did  not  On  the  other 
hand,  those  who  participated  in  the  earlier  stud, 
were  less  satisfied  overall  with  the  services  ot¬ 
tered  by  the  housing  office 


Figure  55.  Response  comparisons  on  general  satisfaction  items,  1985  and  1987  surveys 

(neutral  responses  not  shown) 


1  Wo  would  prater  military  over  civilian 

housing  even  if  costs  were  not  a  factor. 

198S  (Q94) 

1987  (132) 


General  satisfaction  -  Ag-ee 


2  We  prefer  our  current  housing  area  over 

any  other  in  Hawaii. 

1985  (095) 

1987  (0133) 

3  Overall  the  service  member  is  satisfied 

with  the  housing  unit. 


1985  (Q9e) 
1987  (0134) 


4  Overall  the  spouse  is  satisfied  with 
the  housing  unit. 

1985  (099) 

1987  (Q13S) 


General  Satisfaction  -  Disagree 
so. - 


5  Our  living  conditions  are  having  a  positive 

effect  on  the  service  member  s  job 
performance. 

1985  (QlOO) 

1987  (0136) 

6  Our  living  conditions  are  having  a  positive 

effect  on  the  service  member's  career 


Pj'con;  so — 


□  '  987 


3.  4 

Item 


iC 

5. 


1985  (0101) 
1987  (0137) 


Table  29 


Present  Conditions  Items  Showing  Gain,  Loss,  or  No  Change* 
1985  to  1987 


Ma|or  Minor  Major  Minor  No 
Gam  Gam  loss  Loss  Change 


Housing  Office  Service 

Show  Concern 
Informative 
Uniform  Assignment 
Rules  Explained  Fully 
Works  with  Family  During 
Deployment 
Service  is  Good 
Office  is  Well  Run 
Processing  Time  Okay 
Rules  Properly  Enforced 
Rules  Consistently  Enforced 
Rules  Available 

Policies  and  Procedures 

Mixing  of  Services 
Plants  Remain 
Wait  Time  tor  Approval 
of  Yard  Fencing 

Loaner  Furniture  and  Appliances 
T.me  to  Get 
Operations 

Move-out  Cleaning  Policy 
Contractor  Errors  Fixed  Quickly 
Trash  Pick-up  Good 

Housing  Referral 

Accurate  Hous.ng  Lists 
Information  on  Buying,  etc 

Features  and  Facilities 

Housing  is  Improving 
Unit  Large  Enough 
Bedrooms  Large  Enough 


X 


X 


X 


X 


XX 


XX 


XX 


X 


X 


XX 

XX 


X 


X 

X 


Vaior  gam  loss  =  10%  or  more  (♦»  •)  '▼v'cr  gam  toss  ■  5  *0%  . .  ;  No  rr  jnge  it»s>  5  :  •v-ron, «_• 


X  X 


Table  29  (Com) 


Present  Conditions  Items  Showing  Gain,  Loss,  or  No  Change' 
1985  to  1987 


Maior  Minor  Major  Minor  No 
Gam  Gam  Loss  Loss  Change 


Features  and  Facilities  (Cont) 

Enough  8athrooms 
Unit  is  Well-Built 
Fioor  Plan  Good 
Remodeling  Not  Needed 

Encugn  K,tchen  Catmets  X 

Plumbing  Okay 

Appliances  Work  Well  X 

Hot  Water  Adequate 

Screen  Material  Okay  X 

Umt  Clean  at  Moven 

Noise  Not  a  Problem 

Unit  Close  to  Work 

Enough  Sidewalks 

Enough  Playgrounds 

Playgrounds  Maintained 

P'aygrounds  Inspected 

Playgrounds  Far  From  Roads 

Enough  Facilities”  XX 

Ait- Ages  Recreational  Facilities”  xx 


X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 

X 


Maintenance  and  Repair 

Repairs  Before  Move-'n 
Repair  Quality  Good 
Preventive  Maintenance  Done 
Common  Areas  Maintained 
Time  Frame  Given 
Maintenance  People  Polite 
Routine  Response  Good 
Work  Order  Numbers  Speed 
Response  Time 
Emergency  Response  Good 

Security  and  Safety 

Enough  Patrols 
Regular  Fire  Inspections 
Housing  Unit  Secure 
Speed  Limits  Enforced 


XX 

XX 


X 

XX 


XX 

X 

X 

X 


VU;c»  gotn  loss  =  10%  or  more  (♦'  i.  minor  gam  loss  5  10%  t  ♦  ‘  No  change  =  less  than  5%  diMeienc*? 
Apparent  response  changes  may  be  artifacts  of  question  wording  or  a  resu’t  of  area  deferences  (see  append;*  ? 


Table  29(Cont) 


Present  Conditions  Items  Showing  Gain,  Loss,  or  No  Change' 
1985  to  1987 


Major  Minor  Major  Minor  No 
Gain  Gam  Loss  Loss  Change 


Communication 


Housing  Hotline  Helpful 
Aloha  Chana  Informative 

Self-Help 

Hours  Okay 
Has  Needed  items 
Service  Good 
Overall  Good 

TLA 

Good  Hotel  List 
Overall  Good 

General  Satisfaction 

Prefer  Military  Housing 
Prefer  Current  Housing  Area 
Service  Member  Satisfaction 
Spouse  Satisfaction 
Effect  on  Job  Performance 
Effect  on  Career  Intention 


X 

X 


X 

XX 

XX 

XX 


XX 

XX 


X 

X 

X 

< 

XX 

XX 


Vaior  gam-loss  =  10%  or  more  -).  minor  gain  loss  =  5-iQ"o  (,♦  .  No  change  -  less  5\-  d-*?cren:e 


■ 


What  Should  Be 


Largely  because  new  programs  have 
been  instituted  from  responses  received  from 
the  1985  "Should  Be"  section,  relatively  few 
items  in  the  1587  Part  3  section  allow  direct 
comparisons  between  the  two  years.  A  review 
of  the  satisfaction  with  newly  instituted  programs 
can  be  found  in  the  "Satisfaction  with  Changes" 
section  that  follows 

The  most  frequent  direction  of  change 
in  responses  from  1985  to  1987  in  the  "Should 
Be"  section  was  away  from  agree  Of  the  1 5 
sterns  compared,  only  two  tended  more  toward 
agree,  the  remaining  13  items  showed  a  decline 
in  .merest  This,  in  combination  with  the 
responses  seen  in  Part  2  may  indicate  that  the 
general  level  of  satisfaction  with  the  housing 
ottice  is  improving. 

Housing  Office  Services 

Figure  56  shows  the  agree  and 
d  sagree  portions  of  the  only  comparison  item 
for  this  section,  desirability  of  mandatory 
briefings  for  the  service  member  and  family  A 
dramatic  decrease  in  desirability  for  this  item 
was  observed,  from  62  6%  agree  in  1985  to 
44  9%  agree  in  1987 


Policies  and  Procedures 

Figure  57  shews  that  only  one  item  in 
this  section  showed  an  increase  in  desirability 
the  item  requesting  the  housing  office  to  provide 
more  freauent  communication  regarcing  rule 
changes.  This  item  seems  to  be  consistent  witn 
the  responses  seen  in  the  Pari  2  section  on 
communication  Satisfaction  in  this  area  as  a 
whole  has  slipped  in  the  past  two  years. 

Most  other  items  in  this  section 
showed  decreases  in  emphasis.  The  perceived 
need  for  a  neighborhood  coordinator,  the  des.re 
to  be  allowed  to  enclose  outside  storage,  and 
the  need  for  more  command  support  of  the 
sponsor  program  all  saw  decreases  in  empnasis 
in  tne  range  of  approximately  5  percentage 
points 

The  desire  to  house  E1-E3  personnel 
in  existing  housing  remained  at  about  the  same 
high  level  of  75% 


F  gure  56  Service  members  and  spouses  shoud  be 
required  to  attend  family  nousmg  briefings 
*  00 - - - 


90 

80 

70 


Agree  Disagree 


Figure  57.  Response  comparisons  on  desired  policy  and  procedures  items,  1985  and  1987 
surveys  (neutral  responses  not  shown) 


1.  Our  homing  area  needs  a  neighborhood 

coordinator. 

1985  (0102) 

1987  (Q144) 

2.  Some  existing  family  housing  should  be  set 

aside  for  El  to  E3  families. 

1985  (0104) 

1987  (0145) 

3.  Family  housing  residents  need  lo  be  told  of 

housing  rule  changes  more  often. 

1985  (0116) 

1987  (0149) 

4.  Residents  should  be  allowed  to  have 

enclosed  outside  storage. 

1985  (0109) 

1987  (Q150) 

5.  Commands  should  support  the  sponsor 

program  more. 

1985  (Q119) 

1987  (Q151) 


Policies  and  Procedures  Wanted  -  Agree 

100- - 


Item 


Policies  and  Procedures  Wanted  - 
Disagree 

100- - — 

90- - 

SO* - - - 

'0- - 

SOI - ■  1985 

Percent  so- - 


40i - -  □  1987 


Item 


Maintenance  and  Repair 

The  four  comparison  items  are  shown 
in  Figure  58.  Two  of  the  items  demonstrated 
virtually  no  change  from  1985  to  1987.  The 
need  for  greater  quality  control  of  contractors 
and  for  a  survey  of  maintenance  needs  showed 
little  change,  remaining  at  relatively  high  levels 
of  desirability. 

The  question  regarding  expansion  ol 
maintenance  hours  showed  a  decline  in  interest 
of  approximately  8  percentage  points  This 


result  may  be  explained  by  changes  instituted  at 
certain  locations  to  expand  the  hours  to  accom 
modate  working  spouses 

The  perceived  need  for  follow-up 
maintenance  after  the  quarters  have  been 
occupied  increased  by  about  5  percentage 
points.  This,  again,  is  in  keeping  with  Part  2 
items  showing  a  decline  m  perceived  quality  and 
availability  of  maintenance  work 


Figure  58.  Response  comparisons  on  desired  maintenance  and  repair  items,  1385  and  1S87 

surveys  (neutral  responses  not  shown) 


1.  More  qualily  control  of  contractor 

work  Is  needed. 

1985  (Ql 22) 

1987  (Q154) 

2.  Follow-up  maintenance  inspections  should  be 

done  after  quarters  have  been  occupied 
tor  a  while 

1985  (0122) 

1987  (0155) 

3.  Surveys  of  residents'  maintenance  needs 

should  be  done  regularly. 

1985  (0128) 

1987  (0156) 

4  Maintenance  hours  should  Include  evenings 
and  weekends. 

1985  (Q 1 29) 

1987  (0157) 


Maintenance  and  Repair  Wanted  •  Agree 

'00 - 


50*-- 


■  *  385 
□  1987 


Pores'- 


Maintenance  and  Repair  Wanted 
Disagree 


90— 
80— 
70- — 
60* — 
50 — 


40— 


■  -985 
□  -987 


4. 


Item 


Security  and  Safety 

The  three  items  in  this  section  showed 
a  decline  In  interest  from  1985  to  1987  (see 
Figure  59).  Interest  in  protective  fencing 
decreased  dramatically  from  63.3%  in  1985  to 
39  8%  in  1987  Likewise,  the  perceived  need  for 
rumble  strips  and  for  Neighborhood  Watch  de¬ 
creased  by  approximately  7  or  8  percentage 
points  As  a  whole,  the  1987  sample  seems 
less  concerned  with  safety  and  security  issues 
than  were  the  1985  respondents 


Self-Help 

Figure  60  shows  that  both  items  in  this 
section  demonstrated  declines  in  interest  in  the 
two  year  period.  The  wish  tor  more  instructional 
programs,  and  the  need  lor  more  "How-To" 
materials  showed  small  declines  in  1987  These 
findings,  in  concert  with  those  found  in  Part  2. 
imply  that  the  Self-help  program  is  working,  and 
residents  appear  relatively  satisfied 


Figure  59.  Response  comparisons  on  desired  security  and  safety  items,  1985  and  1987 
surveys  (neutral  responses  not  shown) 


1.  We  nsed  protective  fencing  around 
our  housing  area. 

1985  (Q140) 

1987  (0161) 


2  We  need  Neighborhood  Watch  in  our 

housing  area. 

1985  (0141) 

1987  (0162) 

3  We  need  rumble  strips  in  our  area. 

1985  (Oil  1) 

1987  (Q159) 


Secjri'y  and  Safety  Wanted  •  Disagree 

'  CO- -  —  ** 


80- 


Pe'cer 


so - 


'S85 


P”|-  □  *98 


1 


2 

Item 


Figure  60.  Response  comparisons  on  desired  self-help  items.  1985  and  1987 
surveys  (neutral  responses  not  shown) 


t  Seil*help  stores  should  hold  more 
classes. 

Percent 

1985  (Q147) 

1987  (Q165) 

2  Self-help  stores  should  provide  more 
"how-to-do-it"  materials. 

1985  (Q 1 49) 

1987  (0166) 

Percent 


Seif-Help  Wanted  •  Agree 

co - 


1.  2. 
Item 

Seif-Heip  Wanted  -  Disagree 


90* - -  - 

CO.  _  ...  ■  -985 

40- - - - —  ft  1987 


COMPARISON  ITEMS 
1986  OFF-POST  AND  1987  ON-POST 
HOUSING  SURVEYS 


Demographics 

While  the  1986  and  1987  surveys  married,  male  service  members  It  is  meres 

^dually  sampled  different  populations  of  to  note  the  difference  <n  the  distribution  of  be 

individuals  a  number  of  items  were  the  same,  pendents.  A  larger  portion  of  the  service  me 

allowing  comparisons  between  the  two  groups  bers  living  in  civilian  housing  had  no  children 

Of  particular  interest  were  the  extended  one  child  In  military  family  housing  howe.e 

demographic  items  that  were  available  in  the  more  respondents  had  at  least  two  children 

’TSe  and  1987  surveys  only  Figures  61  The  perception  ot  higher  numbers  ot  ch.  'drm 

fnrcugh  67  snow  me  comparisons  ot  the  within  military  hous.rg  areas  may  reflm  f  r«.: 

demography  measures  obtained  trcm  the  two  It  certainly  supports  the  comments  rogarp.ng 

groups  numbers  of  children  need  for  greater  supem 

sion.  and  more  piaygmunds  and  ether  ‘ac.  :. 

Not  surprisingly,  a  larger  proportion  cl 
the  respondents  m  military  family  housing  were 


F  gure  6i  Sample  cusp  buuons  by  serv.ee.  1 986 
and '987  surveys 


Army  Navy  Air  Marine 

Force  Corps 
Service 


Figure  62.  Sample  distributions  by  pay  grade  group 
1986  and  1987  surveys 

100 - - - - - - - - 


W4  06+ 

Pay  Grade  Group 


A'so  ot  note  is  the  deference  in  spouse 
employment  categories  Service  rni -ropers  in 
civilian  housing  were  more  likely  to  have 
spouses  who  were  employed,  either  tuil-time  or 
part-time  Respondents  in  military  housing,  on 
the  ether  hand,  were  more  likely  to  have 
spouses  who  were  unemployed  by  choice 

Time  on  the  waiting  list  for  military 
housing  is  noteworthy.  Perhaps  it  is  a  compo¬ 
nent  in  the  choice  phenomenon  mentioned  often 


in  other  parts  ~t  :tu:,  m-port  the  roed  -nts  of 
c.vihan  housing  were  much  mc'o  ,  *0  n.w 
Ceen  on  the  waiting  ‘.st  tor  3 - 1 2  mo-ths' 
wnereas  those  :n  military  tamiiy  housing 
more  otten  on  the  <.;.?  'or  iess  than  one  tr.vr.tt 
This  implies  that  a  number  of  the  r.-c.den'c  •  i 
civilian  housing  may  be  there  because  they  r- , . 
net  been  ottered  quarters  and.  thus,  may  get 
committed  to  leases,  making  them  unable  to  ac 
cept  quarters  when  they  do  become  availed*- 


Figure  66  Sample  CiStr  butions  Dy  spouse 
employment  status.  1986  arc  '987  Surveys 

90-  - -  -  -  - 

80 — — — - — - 


M.iitary  Parttime  Fulltime  Unempi;  Can't 

Choice  Find  JoD 
Employment  Status 


F  gure  67  Sample  distnput'ons  by  time  on  :Ke 
waiting  list.  1986  and  1987  surveys 


90. - 

80- . . . . 


Number  of  Months 


’  This  range  is  extended  to  allow  tor  con -.curability  ot  the 
choice  options 


Satisfaction  with  Present  Conditions 


Table  30  at  the  end  ot  this  section 
shows  the  comparison  ot  comparable  items 
between  1986  Lilian  housing  residents  and 
1987  military  family  housingresidents  Reported 
n  this  table  are  the  actual  percentages  of 
agree  disagree  for  each  item,  as  well  as  a  rela 
tive  rating  that  givens  a  quick  point  of  reference 
with  respect  to  the  other  population 

Housing  Office  Services 

Withm  this  category  most  items 
showed  a  higher  proportion  of  respondent 
satisfaction  in  the  military  housing  population 
'his  is  consistent  with  the  results  of  the  1986 
study  Individuals  living  oft  base  post  have  little 
opportunity  to  utilize  the  services  offered  by  the 
housing  otf.ce,  and  are  usua'ly  limited  io 
mprocessmg  Further,  if  they  are  not  in  civilian 
nousmg  by  choice  this  interaction  may  take  on  a 
more  negative  aspect  In  lignt  of  this  the 
d.fterence  is  not  surprising. 

Loaner  Furniture 

Again,  as  with  the  Housing  Office  S-.-r 
.  ices  section  most  comparisons  were  more 
positive  tor  military  family  nous. rig  residents 
S.nce  mere  respondents  to  the  1537  on-post 
survey  reported  not  using  the  program,  this 
probably  reflects  differential  use  ot  the  loaner 
'urmture  program  rather  than  actual  satisfaction 
or  dissatisfaction  with  the  program. 

Housing  Referral 

Of  the  two  items  compared  in  this  sec¬ 
tion  one  was  more  favorable  when  rated  by  mil¬ 
itary  residents  and  one  by  civilian  The  patterns 
observed  -are  consistent  with  those  tound  in  the 
1986  off  post  survey  The  residents  of  civilian 
housing  are  more  satisfied  with  the  accuracy  of 
the  civilian  housing  lists  and  less  satisfied  with 
the  amount  of  information  they  received  on 
buying  a  home 

Features  and  Facilities 

Only  one  item  in  the  features  and 
facilities  section  was  more  favorable  to 
respondents  of  military  family  housing  -- 
proximity  to  work  Three  items  were 


approximately  equal  for  the  two  pc  out  ivcos 
unit  and  bedroom  size,  and  ncise  u-  •  ween  un  •*- 
However,  all  other  items  we  re  less  M  ■  r  >r< 
residents  of  military  family  housirg  While  xn'- 
differences  may  reflect  actual  insufficiencies 
the  unit,  residents  of  military  tarn  iy  nousn-u  arc 
also  less  likely  to  have  a  choice  of  jn.ts,  floor 
plans,  etc.  Denied  that  choice,  they  are  likely  to 
be  consistently  less  satisfied  with  the  physical 
aspects  of  their  housing  units. 

With  regard  to  facilities,  ail  ccmoarisc: 
items  were  more  negative  for  residents  of  mil; 
tar/  family  housing  These  items  include  ha  nr  ; 
adequate  sidewalks  playgrounds  and  a:l  ages 
recreational  facilities  These  differences  ecu  J 
be  affected  by  the  disparity  in  the  fam.-ly  size  tc 
the  two  populations  ot  individuals 

Again,  the  patterns  reported  here  are 
the  same  as  those  found  in  the  1966  study 

Maintenance  and  Repair 

Existence  of  regular  preventive 
maintenance  and  response  to  routine  and 
emergency  calls  for  service  were  a\  rated  mem 
negatively  .n  military  family  housing  1  ms  ,s 
consistent  with  the  comparisons  made  between 
the  1985  and  1,86  surveys  reported  m  1966 
and  therefore  ,s  not  unexpected 

Security  and  Safety 

1  he  only  comparable  tern  was 
satisfaction  with  the  security  ot  the  un>:  T no 
respondents  in  military  housing  were  mere 
satisfied  than  those  living  >n  civilian  housing 

TLA 

Three  items  were  compared  tor  differ 
ences  between  the  off -post  and  current  on-pcs: 
responses  Military  residents  reported  more  ct 
ten  being  briefe.d  on  TLA  in  contrast,  service 
members  in  civilian  housing  were  more  satisfied 
with  the  accuracy  of  the  hotel  ..st  it  is  unlikely 
that  the  differences  result  from  differential  expo 
riences  ot  the  two  populations  in  fact,  if  the 
satisfaction  levels  are  viewed  across  the  three 
years,  there  has  been  a  consistent  decline  m 


satisfaction  This  may  point  to  a  need  for  review 
of  the  hotel  iist. 

Satisfaction  with  the  quality  of  the  TLA 
facility  was  approximately  the  same  for  the  two 
populations  of  respondents. 

General  Satisfaction 

Two  of  the  four  comparison  items  in 
the  overall  satisfaction  section  were  approxi¬ 
mately  equal  in  the  1986  and  1987  studies. 
Service  member  and  spouse  satisfaction  re¬ 
mained  stable  across  populations 


The  perception  of  the  positive  effect  err 
|Ob  performance  and  career  intention  however, 
produced  differing  levels  of  agreement.  Resi¬ 
dents  of  civilian  housing  more  often  responded 
positively.  It  should  be  pointed  out  that  these 
findings  are  consistent  with  what  would  be  ex¬ 
pected  when  considering  the  impcrtar.ee  of  the 
mlluence  of  choice  upon  satistact.on  levels  for 
these  individuals  It  is  also  in  agreement  with 
the  findings  of  the  1986  study. 


-  -  i 
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DISCUSSION 


Desp  te  fhe  fact  that  only  42  percent  ot 
respondents  to  the  current  study  reported  a 
preference  tor  military  tamily  nousing,  over  70 
percent  of  the  service  members  were  satisfied 
with  their  housing  units  This  level  of  satisfac 
tion  is  on  the  upswing,  showing  a  modest  in¬ 
crease  over  that  seen  in  1985.  In  addition  con¬ 
siderable  increases  were  found  when  examining 
the  perceived  effect  of  living  conditions  on  |ob 
performance  and  career  intention  Positive  re¬ 
sponses  on  these  items  rose  by  approximately 
10  percentage  point  over  1985  Sendee  mem¬ 
bers  appear  to  be  increasingly  satisfied  with 
their  living  conditions 

Wnen  respondents  reported  a  strong 
preference  for  ,ivmg  in  military  housing,  satisfac 
t:on  rose  to  even  higher  levels  As  was  shewn  n 
the  1986  survey  of  civilian  housing  residents  .n 
Hawaii  .Lawson  Murphy.  S.  Magnusson  1987 
the  element  ot  choice  appears  to  mtluence 
housing  satisfaction.  When  individuals  perceive 
that  they  have  a  choice,  they  tend  to  maKe 
greater  investments  in  be.ng  satisfied  with  the>r 
choices.  By  finding  wavs  to  capitalize  on  this  el¬ 
ement  of  choice.  housing  satisfaction  can  be  in¬ 
fluenced  pcs.tively. 

Confirmation  for  the  ir.iluer.ee  of 
having  a  choice  can  be  seen  in  the  current  study 
with  the  overwhelming  positive  responses  to 
occupant-requested  programs  and  pennies  Re 
spense  to  the  changes  m  the  move-out  cleaning 
policy  and  the  policy  allowing  occupants  to  in¬ 
stall  their  own  yard  fencing  has  been  extremely 
positive  By  responding  to  the  suggestions  ot 
the  residents,  GCFHO  has  allowed  them  a  vo.ee 
m  policy  making  and  thereby  capitalized  on  a 
component  ot  choice. 

Spouse  satisfaction,  compared  to  ser 
vice  member  satisfaction,  also  showed  modest 
improvements  over  1985  As  seen  in  past 
studies,  however,  spouse  satisfaction  was  found 
to  be  about  4  percentage  points  below  that  of 
the  service  member 

The  current  study,  in  contrast  to  prior 
studies,  was  able  to  identify  the  precise  contri¬ 
bution  made  by  spouses  to  the  findings  by  initia¬ 
tion  ot  a  new  policy  to  include  spouses  within  the 
target  sample  Although  it  is  likely  that  spouses 


contributed  to  past  studies,  encouraging  them 
respond  in  this  case  probably  increased  the.r 
participation  What  began  initially  as  an  alter 
to  improve  response  rates  by  promoting  part.c 
pation  by  families  with  deployed  service  mem¬ 
bers  resulted  in  added  insights  regarding  the 
client  population  and  the  direction  ct  intluerce 
within  the  family  with  respect  to  housing  satis¬ 
faction 

When  responses  were  analyzed  c  < 
whether  the  respondent  was  the  service  "  ■  — 
ber  the  spouse  or  the  couple  responding ’a- 
gether,  interesting  differences  emerged  C  m 
ent  aspects  ct  the  living  environment  appear-.- 
to  greater  salience  to  spouses  and  service 
members  In  many  cases  one  member  cf  f  ■ 
military  couple  seemoa  to  exert  micnq  -rt: 
over  the  direction  ct  responses  Among  the 
items  m  Part  2  tor . nstar.ee.  wnen  assessme- 
of  current  conditions  was  the  goal,  the  preden 
nant  pattern  was  for  responses  of  service  me: 
bers  answering  aicne  to  be  more  positive  tnv 
these  ot  e-ther  spouses  or  coupes  To  is  s„g 
tests  that  mar,  of  'he  terns  had  grea'e-' 
salience  ter  spouses  man  tor  service  memos- 
and  that  spouses  .nt.uer-ced  the  cJirect.cn  ct  ■■ 
Torsos  n  p  id  'influence  at  me  roc./ 
was  srr ongect  on  .-terns  dealing  with  marr*-'  • 
de'-verv  ot  ncus.ng  ct'-ce  servees  ceham  pc- 
ar  j  procedure  -vmm  oayto  day  hcusr.q  ;po 
'•ons  ‘  cu  t ■' 'd  Vii  t■t•,  net  features  day  to  ■. 
maintenance  and  repair  s.tuat.ons  and  sec-r 
and  sate’v  C-dons.b-y  senv.ee  members  Pei 
haps  because  ct  acs-  no.-s  from  the  house:  .: 
’•et.nqu.sh  conpol  ot  that  domain  to  their 
spouses 

Clearly  these  finding  have  imct.ca: 
tor  wnat  client  population  ’he  housing  otfice  a 
tuaily  sen.es  Often  me  torus  >s  on  me  ser,  - 
member  as  client  ;t  appears,  at  least  ter  the 
spondents  ot  this  survey  that  spouse  sat  star 
tion  may  be  even  more  important  as  a  deter 
mining  factor  in  overall  satisfaction 

in  order  to  increase  spouse  and 
service  member  satisfaction,  a  number  of  a •  e 
that  have  been  shown  in  the  current  study  to 
have  impact  should  be  emphasized. 


V 


Cne  area  with  considerable  impact 
upon  satisfaction  is  that  of  housing  office 
services,  interestingly,  analysis  of  the  current 
data  showed  that  when  rating  satisfaction  with 
the  housing  offi.e,  respondents,  contrary  to 
other  categories  such  as  maintenance  and 
repair,  did  not  discriminate  between  the  service 
provided  and  the  manner  of  delivery  of  that 
service.  This  suggests  that,  on  the  whole, 
housing  office  services  are  judged  primarily  in 
terms  of  the  quality  of  the  interaction  between 
client  and  service  provider 

Looking  at  ratings  of  satisfaction  with 
the  quality  of  that  interaction,  aggregated  across 
all  subgroups,  responses  on  the  whole  showed 
a  decline  between  1985  and  1987  This  is  par¬ 
ticularly  true  for  those  items  related  to  ongoing 
services  Spec.fically,  responses  to  items  about 
housing  office  efficiency  quality  of  service,  and 
informativeness  showed  decreased  positive  re¬ 
sponses  On  the  other  hand,  individual  items 
less  directly  related  to  the  client-provider  inter¬ 
action.  such  as  processing  time  and  availability 
o*  lists  of  rules  and  regulations,  showed  gams 

Another  important  determinant  of 
spouse  and  service  member  satisfaction  was 
found  to  be  performance  and  quality  of  mamte 
nance  and  repairs  As  mentioned  earlier,  analy¬ 
sis  indicated  that  respondents  did  differentiate 
between  quality  ot  service  and  quality  of  interac¬ 
tion  when  maintenance  and  repair  issues  were 
being  considered.  While  perception  ot  the  qual¬ 
ity  of  repairs,  per  se,  showed  decline  m  the  two 
year  period,  items  indicating  responsiveness 
and  manner  of  delivery  of  service  showed  clear 
improvements 

Although  not  clear  predictors  ot  satis 
faction,  continued  concern  was  shown  by 
spouses  on  issues  related  to  security  and  safety 
and  facilities  There  was  improvement  during 
the  two  year  period,  however,  particularly  in  the 
area  ot  security  Increases  in  satisfaction  with 
security  were  found,  as  demonstrated  by  higher 
satisfaction  with  patrols  in  the  housing  areas  and 
decreased  desire  for  protective  fencing  and 
Neighborhood  Watch,  Spouses  did  continue  to 
be  more  negative  with  regard  to  feeling  safe  in 
their  homes  than  service  members.  For  exam¬ 
ple.  while  service  members  felt  comfortable  with 
the  security  devices  they  installed  in  their 


homes,  spouses  were  less  !.Wv  io  '•.•per'  v-..v 
uame  'evei  ot  security 

The  topic  of  ail-age  recreat  cmi 
facilities  showed  increases  in  sati  f  nor.  :  .  ■  : 

the  two  year  period,  especially  witn  i-.maro  to 
perception  ct  adequacy  Safis'action  *n 
playground  inspections  continued  ;c  *\c.t 
negative  responses,  although  it  appears  to  be 
moving  in  the  positive  direction. 

The  expanded  demographics  co.lec:-.- j 
in  the  1987  sample  allowed  *or  additional  analy¬ 
ses  with  regard  to  housing  preference  ar.o  - 
isfaction  Results  showed  that  military  ‘ar-ny 
housing  residents  with  experience  in  c.vi.Vio 
housing  in  Hawaii  were  more  satisfied  wa-  ■ 
military  housing  living  conditions.  Further  _ , 
with  little  or  no  experience  in  civilian  nous  oq 
were  less  i'keiy  to  prefer  government  gu arer- 
and  less  likely  to  oe  satisfied  with  tht-.r  rouimg 
This  suggests  it  may  be  reasonable  to  increase 
efforts  to  improve  housing  referral  services 
Perhaps  because  of  the  unique  socio-econom  ; 
environment  in  Hawaii,  service  members  nay 
not  be  adequately  prepared  to  make  decisions 
regarding  suitable  housing  choices  without  acc< 
tional  information,  information  provided  proac 
lively  by  counselors  thoroughly  familiar  with  the 
civilian  housing  market  and  hew  n  cornea:-' s  a-  : 
contrasts  with  the  military  housing  environment 
By  maximizing  the  information  made  available  • : 
military  families,  me  housing  re'erral  office  ap  t  ■ 
can  capitalize  on  the  element  ot  choice.  t  rlCs-* 
findings  are  consistent  with  that  found  m,  the 
study  ot  personnel  living  otf-post  .Lawccn  :.\,r 
phy.  &  Magnusson.  1 987; 

Satisfaction  with  living  conditions  r, 
military  family  housing  appears  to  be  improving 
in  Hawaii  This  is  evidenced  by  increases  in 
perceived  positive  effects,  as  weil  as  bv  the 
Larger  number  of  gams  over  'osres  m 
respondent  satisfaction  ratings  OCFHO.  as  a 
model  installation,  is  in  a  unique  position  to 
develop  and  export  new  programs  and  policies 
Many  ot  their  experimental  programs  have  beu-n 
overwhelmingly  successtul  \e  g  .  self  help,  the 
occupant  improvement  policy,  and  the  new 
cleaning  policy).  This  approach  ot  encourag.m 
occupants  to  be  involved  in  the  pokcy-makirg 
process  is  obviously  successful  and  worthy  ot 
consideration  at  other  installations 
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APPENDIX  A 

SURVEY  QUESTIONNAIRE 
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APZV-OH 


DEPARTMENT  OF  THE  ARMY 

MTFn  ABIL'i  PPOR  T  COMMAND  MAWAI: 

Am  ■  '  ■:‘J\,r.-.TEP  HOUSINGOfUCE 

.1.:  SH4FTFO  HAWAII  A6858-5000 


3  April  1987 


MEMORANDUM  FOR  FAMILY  HOUSING  RESIDENTS 
SUBJECT:  Military  Housing  Occupant  Survey 


1.  Military  family  housing  for  all  of  the  Services  on  Oahu  has  been  manaoed 
by  the  Arm;  since  October  1983.  The  Oahu  Consolidated  Family  Housing  Office 
(0CFHO:,  is  responsible  for  providine  the  best  possible  support  to  all  service 
members  arc  their  families. 

2.  As  part  of  our  continuing  efforts  to  improve  family  housing,  OCFHO  in 
concert  with  the  Navy  Personnel  Research  and  Development  Center  (NPRDC)  in  San 
Diego,  has  conducted  a  number  of  surveys  in  the  past  to  find  out  what  should 
be  done  to  improve  military  family  housing.  Many  programs  now  in  place  are 
the  direct  result  cf  what  we  have  learned  from  our  surveys.  We  are  again 
working  with  NPRDC  to  conduct  another  survey. 

3.  OCFHC  needs  to  know  if  we  are  still  moving  forward.  You  arc  a  vital  part 
in  the  success  of  our  survey.  Your  answers  will  be  used  to  rate  satisfaction 
with  present  housing  programs  and  to  plan  for  future  projects,  programs,  and 
improvements . 

4.  The  enclosed  packet  contains  a  questionnaire  with  an  answer  sheet  and  a 
return  envelope.  Please  complete  the  answer  sheet  within  a  reasonable  amount 
of  time  after  you  receive  it  -  5  to  10  days  is  about  right.  After  you 
complete  the  answer  sheet,  nail  it  bad;  in  the  envelope  provided.  You  may 
throw  the  questionnai re  away.  Do  not  put  your  name  on  the  answer  sheet  unless 
you  want  feedback  to  your  comments. 

5.  If  you  have  questions,  please  cail 
433-2877. 

6.  Thank  you  for  your  participation. 


Enel 


ilr.  Sandy  McKeen  at  438-266C  or 


Director,  Oahu  Consolidated  Family 
Housing  Office 


A- 1 


Sii'Ncy  A. '[if  a  .il 

Si:rwv  r.-:U: 


I -rn SulU.cr  Si;; 

1  N.im‘vr  a  v  v 


& 


OCFHO 


Oahu  Consolidated  Fami: 
Housine  Office 


ATTITUDE  SURVEY  OF 
MILITARY  HOUSING  RESIDENTS, 


HAWAII  1987 


PRIVACY  ACT  STATKMKNT 

Public  [.aw  5?(J.  called  the  Pnvacv  Act  of  l‘C’4,  requires  that  you  Hr  m/ormrd  of  the  purposes  and  uses  tomade  .  !  the  in’  rrrutior-  *  >ii!’ 

Ihe  Oahu  Consolidated  Family  Housing  OItic»*  «(  x  THOi  mas  collect  the  information  requested  ;n  the  Auituil*  s.;t\ev  >|  V.uU'v  0  us;--*; 
Residents  under  the  authority  of  5  United  States  Code  301 

Hie  information  collected  in  the  questionnaire  will  be  used  bv  <  *0- HO  to  ev  alualc  existing  and  pc -p  oed  f.umi\  ‘  .r-g  jv v  '  ”  r . J : 
in  Hawaii 

Providing  information  in  this  form  is  voluntary  i  ulurr  to  respond  to  an>  particular  questions  w:ii  n<*  re*ult  tn  am  pmaltv  '  ’he  — •  r*  -n.ictfs 
except  the  posable  lack  of  representation  of  your  views  m  the  Unal  results  and  .uitciwncs 


INSTRUCTIONS: 


1  Please  pull  out  the  answer  form  from  the  rest  of  the  questionnaire  packet. 

2.  Read  each  question  or  statement  and  all  possible  answers  carefully  before  choosing  your 
answer. 

3.  Select  the  number  of  the  answer  that  BEST  applies  to  you  or  BEST  expresses  your  opinion. 
Print  it  CLEARLY  in  the  space  provided  for  the  item,  as  shown  below.  All  answers  must  be  on 
the  answer  form.  For  example: 


Survey:  1.  Service 

Answer  Form  1 . _ 

If  you  are  in  the  Air  Force,  your  answer  would  lie  "4"  and  you  should  enter  a  "4"  in  the  'Mank 
provided  for  question  1. 


Answer  Form:  1.  _ 4__ 

4.  Please  notice  that  some  items  have  answers  with  only  one  digit  numbers  (choices  are  0  to  9j. 
Others  have  many  more  choices.  If  your  answer  is  8  (for  example)  on  one  of  the  items  with 
more  than  9  choices,  be  sure  to  enter  08"  on  your  answer  form. 

5.  Please  note  that  the  survey  may  be  completed  by  the  spouse  or  service  member  For  dual 
career  military  families,  "sen.  ice  member"  should  be  considered  to  mean  the  higher  ranking 
service  member. 

6.  Use  the  back  of  the  answer  form  for  vour  comments,  adding  extra  sheets  as  needed 

Mail  only  your  completed  answer  form  and  written  comments  in  the  return  envelope  to  the 
Navy  Personnel  Research  and  Development  Center.  You  may  throw  away  the  remainder  of  the 
questionnaire  packet. 


Developed  by 

Oahu  Consolidated  Family  Housing  Office 

Fort  Shafter,  Hawaii  %858-5(XM) 

and 

Navy  Personnel  Research  and  Development  Center 

San  Diego,  California  92152-68IX) 
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OCFHO 

Oahu  Consolidated  Family  housing  OfTice 
ATTITUDE  SURVEY  OF  MILITARY  HOUSING  RESIDENTS,  HAWAII  19X7 

Answer  Form 


PART  1  - 

BACKGROUND 

Policies  and 

Housing 

Maintenance 

Procedures 

Referral 

and  Repair 

1. 

(Con!) 

2. 

33. 

64. 

3. 

34. 

65. 

99. 

4. 

35. 

66. 

100. 

5. 

36. 

67. 

101. 

6. 

37. 

102. 

7. 

38. 

Features  arid 

103. 

8. 

39. 

Facilities 

104. 

<4. 

40. 

105. 

10. 

68. 

11. 

Loaner 

69. 

Security 

12. 

Furniture 

70. 

am,  Safetv 

13. 

and  Appliances 

71. 

14. 

72. 

106. 

15. 

41. 

73. 

107. 

16. 

42. 

74. 

108. 

17. 

43. 

75. 

109. 

•w  . 

76. 

110. 

«.  ... 

77. 

Ill 

part:- 

46. 

78. 

MILITARY 

47. 

79. 

Communication 

HOUSING  \ 

48. 

80. 

HOUSING 

49. 

81. 

112. 

SERVICES 

50. 

82. 

113. 

51. 

83. 

114. 

Housing 

52. 

84. 

115. 

Office 

53. 

85. 

116. 

Service 

86. 

117. 

Operations 

87. 

118. 

18. 

88. 

19. 

54. 

89. 

Self-Help 

:o. 

55. 

90. 

21. 

56. 

91. 

119. 

22. 

57. 

92. 

120. 

23. 

58. 

121. 

24. 

59. 

Maintenance 

122. 

25. 

60. 

and  Repair 

123. 

26. 

61. 

124. 

27. 

62. 

93. 

125. 

28. 

63. 

94. 

126. 

29. 

95. 

30. 

96. 

Please  continue 

31. 

97. 

on  the  back  of 

32. 

98. 

this  form  ,v''> 
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PART  3- 

\VH AT  SHOULD  BE 


TLA 

PART  3- 

127. 

128. 

Housing  Office 

129. 

Service 

130. 

131. 

139. 

140. 

General 

141. 

Satisfaction 

142. 

143. 

132. 

133. 

Policies  and 

134 

Procedures 

135. 

136. 

144. 

137. 

145. 

138. 

146. 

147. 

148. 

i 


Policies  and 

Security  i 

Procedures 

and  Safety  ! 

(Cont) 

159. 

149. 

160.  ! 

150. 

161. 

151. 

162. 

163. 

Ooerations 

Self-Help 

152. 

153. 

164. 

165. 

Maintenance 

166. 

and  Repair 

154. 

155. 

156. 

157. 

15*. 

PART  4  -  WRITTEN  COMMENTS 

WHAT  HAVE  WE  MISSED?  Please  use  the  space  below  to  make  any  comments  you  wish  -  about 
your  housing,  the  housing  office,  etc..  Add  more  sheets  if  needed. 


Send  this  answer  sheet  and  your  written  comments  in  the  enclosed  envelope.  You  may  throw  the 
questionnaire  away. 


THANK  YOU  FOR  YOUR  HELP 
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Oafni  C'oiisoluiatcil  l  ainily  Mousing  Offk  c 

ATT  ITT  DU  SI  RVF.Y  OF  MILITARY  HOUSING  RESIDENTS, 

HAWAII  1087 


Read  the  questions  carefully.  Mark  vour  answers  ON  1  11 K  FORM  provided.  All  answers  and 
comments  must  he  on  the  answer  form. 


IMPORTANT?  j 

1.  "Spouse"=  civ ihan  dependent  spouse  J 

2.  For  dual  career  military :  "Service  member"  =  higher  ranking  member,  ami 

"Spouse"  “  the  lower  ranking  member. 


PART  I  -  RACkOROl  M) 


1 .  Who  is  answering  this  questionnaire 

1  Service  member 

2  Spouse 

'  Both  serv  ico  member  am!  spouse 

2.  Service  iscc  note  above  d  dual  career  rnduaiv  i 


! 

Arm  .  i  non- 

cohort  > 

4 

Air  Force 

Anas  cohort 

> 

Marine  Corp'. 

iir<  'up 

i 

Coast  Guard 

N.tv  v 

Other 

Pay  tirade  •  see  noli 

aN'ce  il  dual  w 

areer  miliurv  ■ 

01 

I:  - 1 

10.  W-l 

14 

0-1 

02 

f.-2 

II  W  2 

|S 

0-2 

O' 

l,  } 

12  vs  s 

lb 

n  t 

04 

F  4 

1  1  \V  4 

1  " 

(  )-4 

i  '5 

F  s 

IS 

( >  ' 

1 1#' 

f  b 

i- 

0-6 

1 1 ' 

F-7 

20 

O  ~  or  above 

os 

l.H 

00 

HO 

• 

Time  in  service. 

1 

Less  ihan  1 

>e.ir 

6 

8-12  years 

s 

1 -2  years 

71 

12- lb  years 

V 

2 A  years 

8. 

16-20  years 

4 

3-4  years 

o 

Over  20  years 

5. 

4-8  years 
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5.  Sex  of  service  member. 


1  Male 

2.  Female 

6.  Marital  status. 

1.  Married 

2.  Separated,  divorced  or  widowed 

3.  Single,  never  married 

7.  Is  spouse  living  with  service  member? 

0.  No  spouse 

1.  Yes 

2.  No 

8.  Are  cltild(ren)  living  with  service  member? 

0.  No  child(rcn) 

1.  Yes 

2.  No 

9.  Does  the  service  member  have  other  dependent  relative(s)? 

1.  Yes,  living  with  us 

2.  Yes.  living  elsewhere 

3.  No 


10.  Number  of  family  members  (dependents)  living  with  service  member. 


5.  Five 

6.  Six 

7.  Seven 

8.  Eight 

9.  Nine  or  more 

1 1.  Spouse  employment. 


0.  None 
1  One 

2.  Two 

3.  Three 
4  Four 


0  Does  not  apply  (no  spouse) 

1  Spouse  military 
2.  Working  part  lime  •  civilian 
'  Working  full  time  -  civilian 

4.  Unemployed  by  choice 

5.  Can't  find  a  job 


12.  How  long  were  you  on  the  waiting  list  before  your  FIRST  OFFER  of  quarters? 


1 .  Less  than  1  month 

2.  1-2  months 

3.  2-4  months 

4.  4-6  months 


5.  6-8  months 

6.  8-12  months 

7.  12-24  months 

8.  More  than  24  months 


SCN  ATNC- AO- 


13.  When  did  the  service  member  FIRST  move  into  family  housing  in  Hawaii? 


1.  Before  Oct  1983 

2.  Oct  1983-Dcc  1983 
3  Jan  1984-Jun  1984 

4.  Jui  1984-Dec  1984 

5.  Jan  1985-Jun  1985 


6.  Jul  1985-Dcc  1985 

7.  Jan  1986-Jun  1986 

8.  Jul  1986-Dec  1986 

9.  Since  Jan  1987 


14.  Has  the  service  member  ever  lived  in  civilian  housing  in  Hawaii? 

1.  No 

2.  Yes,  for  less  than  6  monins 
3  Yes,  for  6-12  months 

4.  Yes,  for  12-18  months 

5.  Yes,  for  18-24  months 

6.  Yes,  for  over  24  months 


15.  Are  you  living  in  quarters  primarily  because  of  the  high  cost  of  civ  ilian  housing? 

1.  Yes 

2.  No 


lh.  Did  service  member  respond  to  the  last  attitude  survey  for  military  family  housing 
residents  (Spring  1985)? 

0.  Don't  Know  or  d.tes  not  apply 

1 ,  Yes 

2,  No 

1",  Name  of  present  housing  area. 


P|  TANK' 

19.  Red  11. II 

02  Ft  Shuficr 

20.  Camp  Smith 

05  Altjnianu 

21.  Hale  Alii 

«'  c-4  f-'t.  Kam 

22.  Hospital  Point 

23.  Ford  Island 

05  Kilauea  MC 

24  Marine  Barracks 

06.  Schofield  Barracks 

25.  McGrcw  Point 

07.  Hclemano 

26.  Mcanaloa  Terrace 

27.  Pearl  City  Peninsula 

08.  Barbers  Point/ 

Barbers  Point  Makai 

28  Manana 

09  Puuloa 

29  Camp  Stover 

10.  Iroquois  Point 

30.  N  A  V  C  A  M  S  H  A  S  TP  A  C 

1 1 .  Lualualci/RTF 

31.  Radford  Terrace 

12.  West  Loch 

32.  Halsey  Terrace 

33.  Catlin  Park 

13.  Hale  Moku 

14  Hokulam 

34  Hickam  AFB 

15.  Halawa 

35.  Wheeler  AFB 

16.  Makalapa 

3d.  Bellows  APS 

17.  Little  Makalapa 

18.  Mahx'lap 

37  Kaneohe  Bay  MCAS 
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PAR  I  2  -  MILITARY  UOl  SING  AND  HOUSING  SERVICES 


In  tiit‘  follow  in”  items,  use  the  answers  below  to  show  if  you  AGREK  or  DISAGREE  with  each  statement. 


0  =  Does  not  apply  or  don't  know 

1  =  Strongly  disagree 

2  =  Disagree 

.A  =  Neither  disagree  nor  agree 

4  =  Agree 

5  -  Strongly  agree 


HOLSINO  OKKK  K  SKR\  ICE 


IS.  Housing  oil  ice  people  show  <.ontem  lot  military  families. 

19  Housing  office  people  are  polite 

20.  Housing  office  people  ore  informative. 

21.  Family  housing  is  assigned  in  a  uniform  manner. 

22.  The  housing  office  explained  housing  rules  fully. 

23.  Housing  office  people  wort,  with  family  members  when  the  service  member  is  away 

(deployed  or  TDYi. 

24.  Housing  office  service  is  good  even  during  peak  periods. 

23  The  housing  olfice  seems  to  be  well  run  (service  is  fast,  reliable). 

2b.  Die  time  it  look  to  process  through  the  housing  office  was  not  a  problem. 

2".  Family  housing  rules  are  properly  enforced. 

2X  Family  housing  rules  arc  enforced  the  \.ime  in  all  housing  areas  and  Services. 

29  Copies  ol  housing  rules  are  available  at  arc-a  housing  olfu.es. 

30  Copies  of  waiting  lists  are  available  at  area  housing  offices. 

M  Die  housing  office  estimate  ol  when  quarters  would  he  available  was  accurate. 

32.  (  Kerall,  we  are  satistied  with  housing  office  services. 


POLICIE  S  AND  PROCEDURES 


'  >.  We  like  the  idea  of  mixing  Services  in  housing  areas. 

34  Die  rule  that  yards  be  kepi  mowed  and  tree  of  debris  is  strictly  enforced 

AS  We  line  the  policy  that  allows  plants  put  in  by  occupants  lo  remain  when  they  mose  out. 

A6  We  like  the  policy  that  allows  some  occupant  improvements  to  remain  at  move  out. 

>7  We  like  the  policy  that  allows  approved  lanais  to  be  covered  and  screened. 

J8,  We  like  the  policy  that  allows  yard  fencing  through  self-help. 

39  Wait  tunc  for  approval  of  yard  fencing  is  not  a  problem 

4()  Overall.  OCFHO  policies  and  procedures  meet  the  needs  and  wants 
ol  family  housing  residents. 


A-9 


1 


srs  ATNC  AOS-p. 


Please  keep  using  the  answers  below  to  show  if  you  AGREE  or  DISAGREE  with  each  statement. 


0  =  Does  not  apply  or  don't  know 

1  =  Strongly  disagree 

2  =  Disagree 

3  =  Neither  disagree  nor  agree 

4  =  Agree 

5  =  Strongly  agree 


LOANER  El  RNITCRE  AND  APPLIANCES 


-t  1  The  umc  it  took  us  to  get  loaner  furniture  was  not  a  problem. 

4 2.  The  processing  time  it  took  us  to  get  appliances  was  not  a  problem 
4  5  The  loaner  furniture  we  used  was  in  good  shape. 

44  The  appliances  we  used  were  in  good  shape. 

4s.  We  had  enough  loaner  furniture  to  meet  our  needs. 

4h  W  e  had  loaner  furniture  long  enough  to  meet  our  needs. 

4'  The  loaner  furniture  program  was  fully  explained  to  us. 

4k  The  ‘  -day  notice  required  for  loaner  furniture  pick-up  was  not  a  problem  for  us. 

49  W  c  were  told  at  the  housing  office  that  washers  and  dryers  are  available  for  residents  of  H  th  mdit'.r.. 
and  civilian  housing 

5< 1  Are  you  using  a  government  washer  ’  (If  yes,  answer  "4."  If  no,  answer  '2'"i 
M  Are  you  using  a  government  dryer.’  (If  yes,  answer ‘4."  If  no.  answer  "2.") 

52  Are  you  using  a  government  dishwasher  '  <!f  ves.  answer  "4."  If  no,  answer  "2. "> 

‘  v  Overall,  we  feel  the  loaner  furniture  and  appliance  program  is  good. 


OPERATIONS 


54  Housing  inspectors  are  polite. 

55  Housing  inspectors  are  on  time. 

56  Government  cleaning  of  quarters  will  make  our  movc-oul  easier 

57  Poor  work  by  contractors  is  usually  fixed  quickly. 

58  Housing  inspectors  use  die  same  standards  for  all. 

59  Housing  inspection  rules  arc  the  same  for  all. 

60.  Housing  inspectors  follow  up  on  promises  for  quarters  repairs. 

61  Our  trash  pick-up  is  good  and  on  schedule. 

62.  W/c  were  given  phone  stickers  with  work  order  and  emergency  numbers  by  inspectors  at  check-in 
63  Overall,  housing  operations  that  we  have  observed  seem  to  run  smoothly. 
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Please  keep  using  the  answers  below  to  show  if  you  AGREE  or  DISAGREE  with  each  statement. 


0  =  Does  not  apply  or  don’t  know 

1  =  Strongly  disagree 

2  =  Disagree 

3  =  Neither  disagree  nor  agree 

4  =  Agree 

5  =  Strongly  agree 


HOrSING  REFERRAL 


64  We  were  given  up-to-date,  accurate  lists  of  civilian  housing  when  we  arrived. 

66.  We  were  given  maps  and  school  information  when  we  arrived. 

60.  Tin-  housing  oi  f ice  oflered  us  information  about  buying,  leasing  and  contracts  for  civilian  hous 

67.  LK era!  1 ,  the  housing  referral  program  seems  to  work  well. 


EE  ATI  RES  AND  FACILITIES 


68.  Family  housing  m  our  area  is  always  being  improved. 

69.  Our  housing  unit  is  large  enough  for  us. 

70.  Our  bedrooms  arc  large  enough. 

7 1 .  We  have  enough  bathrooms. 

72.  Our  housing  unit  is  built  well. 

72.  Our  floor  plan  is  goixl. 

74  Our  unit  does  NOT  need  kitchen  or  bathrixim  remodeling. 

7s,  We  have  enough  kitchen  cabinet  space. 

76.  The  plumbing  in  our  unit  is  not  a  problem. 

77  Our  kitchen  appliances  work  well. 

78.  Our  hot  water  supply  is  adequate. 

79.  Window  and  door  screen  material  now  being  used  is  OK. 

80.  Our  housing  unit  was  clean  when  we  moved  in. 

81  Noise  between  housing  units  m  our  area  is  not  a  problem. 

82  Our  housing  unit  is  close  to  my  work. 

83.  There  are  enough  sidewalks  in  our  housing  area 

84.  Wc  have  enough  tot  Jots  and  playgrounds  (swings,  etc.)  in  our  housing  area 

85.  Our  playgrounds  are  well  maintained. 

86.  Our  playgrounds  are  inspected  often  enough. 

87.  Our  playgrounds  are  far  enough  from  roads. 

88.  We  have  enough  facilities  (e.g.,  child  care  and  family  service  centers)  in  this  area. 

89.  Wc  have  enough  all-ages  recreational  facilities  (c  g.,  pools,  weight  rooms,  etc)  available  to  us 

90.  We  have  enough  recreational  facilities  available  for  teenagers. 

91 .  Overall,  we  arc  satisfied  with  most  features  of  our  housing  unit  (e  g.,  floor  plan,  appliances) 

92.  Overall,  we  are  satisfied  with  facilities  in  our  housing  area  (c.g.,  play  grounds,  sidewalks' 


A—  1 1 


Sf  N  AIM  '  V 


Please  keep  using  the  answers  below  to  show  if  you  AGREE  or  DISAGREE  with  each  statement. 


0  =  Does  not  apply  or  don't  know 
1  =  Strongly  disagree 
Z  -  Disagree 

3  =  Neither  disagree  nor  agree 

4  =  Agree 

5  =  Strongly  agree 


MAINTENANCE  AND  REPAIR 


93.  Repairs  to  our  quarters  were  done  before  we  moved  in. 

94.  Quality  of  maintenance  work  is  good. 

95.  Housing  units  get  regular  preventive  maintenance. 

96.  Our  common  ground  areas  arc  well  maintained. 

Q’’ .  We  arc  told  in  advance  of  contractor  work  in  our  area. 

98.  We  are  usually  given  a  nmc  frame  when  repairs  will  be  made. 

99.  Appliance  repair  is  prompt,  even  on  weekends 
100  Maintenance  people  are  polite. 

It)!  Response  to  routine  calls  for  service  is  good. 

102.  Work  order  numbers  given  at  the  time  of  the  call  result  in  faster  service. 

103.  Emergency  phone  calls  get  through  promptly. 

104  Response  to  emergency  calls  for  service  is  good 

105.  Overall,  we  are  satisfied  with  maintenance  and  repair  in  our  umt  and  housing  arca. 


SEtTRlTV  AND  S.AEETV 


lots  There  are  enough  patrols  in  our  housing  area. 

We  have  reguljr  lire  inspections  in  our  housing  area 
H  '.8.  We  feel  that  our  housing  unit  ts  secure. 

109.  Speed  Innas  are  enforced  in  our  housing  area. 

1 10.  We  feel  sate  with  the  self-help  security  devices  that  we  have  installed. 

1  i  1  Overall,  we  are  saudied  w  ith  security  and  safety  in  our  unit  and  housing  area. 


( OMM1  NI<  AIION 


1 12.  The  housing  ollicc  told  us  about  free  storage  of  excess  furniture. 

1 1 3  We  feel  comfortable  asking  questions  cf  housing  office  people  any  time. 

1 14  We  have  used  the  Housing  Hotline. 

1 15.  The  Housing  Hotline  was  helpful  when  we  had  a  problem 

1 16.  The  "Aloha  Ghana"  housing  newspaper  is  informative. 

1 17  We  got  a  copy  of  "The  Military  Family  Preview”  through  our  sponsor 

1  IK  Overall,  communication  between  housing  offices  and  housing  residents  is  good. 
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Please  keep  using  the  answers  below  to  show  if  you  AliRKF.  or  DISAGREE  with  each  statement. 


0  =  Does  not  apply  or  don’t  know 
1  =  Strongly  disagree 
1  -  Disagree 

3  =  Neither  disagree  nor  agree 

4  =  Agree 

5  =  Strongly  agree 


SELF-HELP 


1  i‘).  Phe  hours  that  our  sell-help  store  is  open  are  OK. 

!3o.  Our  self-help  store  nas  the  items  we  need. 

121  Service  is  good  at  our  self-help  store. 

1 2  2  We  were  toid  about  die  self-help  program  at  check-in 
123  W'e  like  having  pesticides  stocked  at  the  self-help  stores. 

1  24  We  like  having  shrubs  stocked  at  the  self-help  stores. 

122  We  like  having  security  items  (e  g.,  dead-bolt  locks,  peep  holes  and  window  locks) 

stocked  at  the  self-help  stores. 

12b  Overall,  we  are  satisfied  w  ith  the  self-help  program. 


TLA 


1 27  We  were  briefed  on  TLA  at  the  housing  office. 

128  Our  housing  office  had  a  good  hotel  list. 

1 2*->  The  TLA  hotel  we  stayed  in  was  OK. 

!3i).  Estimates  of  TLA  stays  during  major  repairs  on  our  military  housing  have  been  accurate. 
1 3 1  Overall,  we  were  sausfied  with  the  TLA  program. 

( ;  K N  K.  R A  L  S ATI S FACTION 


1 32  We  would  prefer  mihuiry  over  civilian  housing  even  d  costs  were  not  a  factor 
1  L\  Wc  prefer  our  current  housing  area  over  any  other  in  Hawaii. 

1 3a  Overall.  Ihe  service  member  is  satisfied  with  our  housing  unit. 

1  25.  Overall,  die  spouse  is  sauslicd  with  our  housing  unit. 

1 3b.  Our  living  conditions  are  having  a  positive  effect  on  the  service  member's  job  performance 
1 37  Our  living  conditions  are  having  a  positive  effect  on  the  service  member's  military  career  intention 
I  38.  Overall,  we  are  sausfied  with  most  services  provided  by  housing. 
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PART  3  -  WHAT  SHOULD  BE 

what  DO  YOU  THINK  SHOULD  BE  DONE  TO  IMPROVE  FAMILY  HOUSING?  Help  00-110  plan  u 
grams  by  shoeing  if  you  AGREE  or  DISAGREE  with  the  statements  below. 


0  =  Does  not  apply  or  don’t  know 

1  =  Strongly  disagree 

2  =  Disagree 

3  =  Neither  disagree  nor  agree 

4  =  Agree 

5  =  Strongly  agree 


HOUSING  OFFICE  SERVICE 


1  ?'■>  Housing  office  people  should  give  more  feedback  on  complaints. 

140.  Better  pel  control  is  needed  in  our  housing  area. 

14  1  Children  in  our  housing  area  need  more  supervision. 

142.  Service  members  and  spouses  should  be  required  to  attend  briefings  about  family  housing 

143.  Newcomer  question  and  answer  sessions  on  family  housing  should  be  held  regularly. 


POLICIES  AND  PROCEDURES 


144.  Our  housing  area  needs  a  neighborhood  coordinator. 

14?,  Some  existing  family  housing  should  be  set  aside  for  El  to  F.3  families. 

140.  Higher  priority  should  be  given  El  to  E3  families  for  luturc  lamily  housing  units. 

147,  Pet  owners  should  be  required  to  register  their  pets. 

1 4 S  Pet  owners  should  be  required  in  prove  that  a  place  has  been  lound  for  pets  before  thev  it  S 
140  Family  housing  residents  need  to  be  told  of  housing  rule  changes  more  often 
1  '(■  Residents  should  be  allowed  to  have  enclosed  outside  storage. 

15  1  Commands  should  support  the  sponsor  program  more 

OPERATIONS 


152  There  should  be  a  '  special'  phone  number  to  report  playground  problems  and  dcU\  is 
15  V  All  units  in  mul li -  unit  buildings  should  be  treated  at  the  same  lime  w  hen  one  unit  has  an  ukc*  ; 
or  pest  problem  beyond  the  control  ol  the  occupant. 


MAINTENANCE  AND  REPAIR 


1 54.  More  quality  control  of  contractor  work  is  needed. 

155.  Follow-up  maintenance  inspections  should  be  done  after  quarters  base  been  occupied  for  a  while 

156.  Surveys  of  residents'  maintenance  needs  should  be  done  regularly. 

157.  Maintenance  hours  should  include  evenings  and  weekends. 

1 5H.  Sued  signs  and  quarters  numbers  should  be  easier  to  read. 
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Please  keep  using  the  answers  below  to  show  if  you  AGREE  or  DISAGREE  with  each  statement. 


0  =  Does  not  apply  or  don't  know 

1  =  Strongly  disagree 

2  =  Disagree 

3  =  Neither  disagree  nor  agree 

4  =  Agree 

5  =  Strongly  agree 


SECURITY  AND  SAFETY 


159.  We  need  rumble  strips  in  our  housing  area. 

160.  We  need  more  street  or  outdoor  lighting  in  our  housing  area. 

161.  We  need  protective  fencing  around  our  housing  area 

162.  We  need  Neighborhood  Watch  in  our  housing  area. 

163.  We  need  more  information  on  how  to  do  our  own  quarters  security  checks. 


SELF-HELP 


16-C  Residents  should  be  allowed  to  use  any  self-help  store. 

165.  Self-help  stores  should  hold  more  classes. 

166.  Self-help  stores  should  provide  more  "how-io-do-it"  materials 


PART  4  -  WRITTEN  COMMENTS 


WHAT  HAVE  WE  MISSED?  Please  let  us  know  by  making  comments  on  die  back  ot  the  anew  cr  turm  I  I u-  • 
comments  may  be  on  any  topic.  Add  more  sheets  if  you  need  more  space. 

Send  your  answer  sheet  and  written  comments  in  the  enclosed  envelope.  Mail  die  return  postcard  SEPARATELY 
You  may  throw  the  quesuonnaire  away. 


THANK  YOU  FOR  YOUR  HELP 
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1985  -  1987  GAINS,  LOSSES,  AND  NO  CHANGE 
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APPENDIX  C 

COMPARISONS  OF  RESPONSES  BY  THE  INDIVIDUAL  MILITARY  FAMILY 

HOUSING  SITES 


COMPARISONS  OF  RESPONSES  BY  THE  INDIVIDUAL  MILITARY 
FAMILY  HOUSING  SITES 


In  the  following  series  of  tables,  the  attitudes,  opinions,  and  perceptions  of  survey  participants 
from  the  35  individual  housing  sites  from  which  responses  were  obtained  are  shown  in  coded  form, 
according  to  the  mean  responses. 

In  Part  2  of  the  questionnaire,  a  low  mean  (or  negative)  response  indicates  dissatisfaction  or  a 
perceived  problem,  while  a  higher  mean  (or  positive)  response  indicates  that  all  is  generally  well.  In  Part 
3,  a  low  mean  (or  negative  response  shows  less  desire  for  or  interest  in  the  proposed  change,  while  a 
high  mean  (or  positive)  response  indicates  that  the  proposed  change  to  improve  living  conditions  was 
popular  among  the  respondents. 


The  codes  in  the  tables  should  be  interpreted  as  follows: 


Mean  Score 

Code 

Interrelation 

1.00-1  95 

NN 

Part2:  Very  negative,  very  dissatisfied. 

Part  3:  Very  little  desire  or  perceived  need. 

1.96-2.79 

N 

Part  2:  Negative,  generally  dissatisfied. 

Pari  3:  Little  desire  or  perceived  need 

2  80-3.19 

O 

Part  2:  Neutral,  no  concensus  of  agreement 
Part  3:  Neutral,  no  concensus  of  agreement. 

3.20-3.99 

P 

Part  2:  Positive,  generally  satisfied 

Part  3:  Desired,  need  generally  perceived 

4  00-5.00 

PP 

Part  2:  Very  positive,  very  satisfied 

Part  3:  Highly  desired,  high  perceived  need. 

In  both  parts  of  the  questionnaire,  the  strongest  indications  are  shown  by  the  double  positive 
(PP)  or  double  negative  (NN)  codes,  followed  by  the  single  positive  (P)  and  negative  (N)  codes.  Neutral 
codes  (O)  represent  items  on  which  respondents  either  mostly  marked  “neither  disagree  nor  agree,"  or  on 
which  there  was  no  concensus  of  agreement. 

The  reader  is  cautioned  to  note  the  number  of  individuals  responding  from  each  housing  site 
The  smaller  the  number,  the  more  extreme  the  responses  tend  to  be.  Also,  as  the  population  gets 
smaller,  the  required  number  of  respondents  in  the  sample  increases  in  order  for  the  results  to  be 
considered  representative  of  the  population.  Therefore,  sites  where  the  sample  sizes  were  high  relative 
to  the  resident  population  at  the  time  are  the  more  reliable  indicators  of  attitudes  at  that  site. 

Because  of  the  small  number  of  individuals  who  responded  from  some  of  the  housing  sites,  no 
statistical  analyses  were  performed  at  this  level.  The  "eyeball"  comparisons  on  the  following  pages  are 
included  ONLY  as  a  management  tool,  to  suggest  where  problems  or  desires  for  change  may  be  most 
prevalent. 
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FORT  SHAFTER  AREA 


Fort 

Fort 

QUESTIONNAIRE  ITEMS  -  CURRENT  CONDITIONS 

TAMC 

Sh  alter 

AMR 

Kam 

(n,  97) 

(n=243) 

(0=828) 

(n=4) 

Housing  Office  Services 

QtS  Housing  office  people  show  concern  lor  military  families 

O 

0 

P 

N 

Q19  Housing  office  people  are  polite. 

P 

p 

P 

P 

020  Housing  office  people  are  informative 

P 

p 

P 

N 

021  Family  housing  is  assigned  in  a  uniform  manner 

O 

o 

O 

O 

022  The  housing  office  explained  housing  rules  fully 

O 

o 

P 

N 

023  Housing  office  people  work  with  family  members  when  the 
service  member  is  away  (deployed  or  TOY', 

N 

o 

o 

PP 

Q24  Housing  office  service  is  good  even  dunng  peak  periods 

N 

c 

o 

O 

Q25  The  housing  office  seems  to  be  well  run 
(service  is  fast,  reliable) 

O 

o 

0 

O 

Q26  The  time  it  took  to  process  through  the  housing  office 
was  not  a  problem 

P 

p 

p 

o 

027  Family  housing  rules  are  properly  enfb'ced 

0 

N 

N 

o 

028  Family  housing  rules  are  enforced  the  same  in  all  housing 

areas  and  services 

o 

N 

N 

PP 

029  Copies  of  housing  rules  are  available  at  area  housing  offices 

p 

P 

P 

PP 

Q30  Copies  of  waiting  lists  are  available  at  area  housing  offices 

p 

P 

P 

PP 

03 1  The  housing  office  estimate  of  when  quarters  would  be 

available  was  aocurate 

0 

P 

P 

p 

Q32  Overall  we  are  satisfied  with  housing  office  services 

p 

P 

P 

o 

Policies  and  “rocedures 

Q33  We  like  the  idea  of  mixing  services  in  housing  areas 

P 

P 

P 

PP 

Q34  The  rule  that  yards  be  kept  mowed  and  free  of  debris 
is  stnctly  enforced 

O 

P 

o 

o 

Q35  We  like  the  policy  that  allows  plants  put  in  by  occupants 

to  remain  at  move  out 

PP 

PP 

PP 

PP 

Q36  We  like  the  policy  that  allows  some  occupant  improvements 

to  remain  at  move  out 

PP 

PP 

PP 

PP 

Q37  We  like  the  policy  that  allows  approved  lanais  to  be 

covered  and  screened 

PP 

PP 

PP 

PP 

Q38  We  like  the  policy  that  allows  yard  fencing  through  self-help 

PP 

PP 

PP 

PP 

Q39  Wait  time  for  approval  of  yard  fencing  is  not  a  problem 

N 

• 

O 

o 

PP 

040  Overall,  OCFHO  policies  and  procedures  meet  the  needs  and 
wants  of  family  housing  residents 

P 

P 

p 

p 
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Fort  Fort 

QUESTIONNAIRE  :TEMS  -  CURRENT  CONDITIONS  TAMC.  Shatter  AMR  Kam 

(n=97)  (n=243)  (n- 323;  ;n=4 


Loaner  Furniture  and  Appliances 

041  The  D me  it  took  os  to  get  loaner  furniture  was  not  a  problem 
Q42  The  time  it  took  us  to  get  appliances  was  not  a  problem 
043  The  loaner  furniture  we  used  was  in  good  shape 
044  The  appliances  we  used  were  in  good  shape 
Q45  We  had  enough  loaner  furniture  to  meet  our  neeos 
Q46  We  had  loaner  furniture  long  enough  to  meet  our  needs 
047  The  loaner  furniture  program  was  fully  explained  to  us 
048  The  5-day  notice  required  for  loaner  furniture  pick-up  was  not 
a  problem  for  us 

Q49  We  were  told  at  the  housing  office  that  washers  and  dryers  are 
available  for  residents  of  both  military  and  civilian  housing 


PP 

PP 

P 

P 

P 

PP 

P 

P 

O 


PP 

PP 

P 

P 

P 

P 

P 

P 

o 


PP 

p 

p 

p 

p 

p 

p 

p 

0 


pp 

PP 

p 

pp 

p 

p 

pp 

p 

p 


Q53  Overall,  we  feel  the  loaner  furniture  and  appliance  program  is  good  PP  PP  P 


P 


Operations 

QS4  Mousing  inspectors  are  polite 
Q55  Housing  inspectors  are  on  time 

Q56  Government  cleaning  of  quarters  will  make  our  move  out  easier 
057  Poor  worn  by  contractors  is  usually  fixed  quickly 
058  Housing  inspectors  use  the  same  standards  tor  ail 
059  Housing  inspection  rules  are  the  same  lor  all 
060  Housing  inspectors  follow  up  on  promises  for  quarters  repairs 
061  Our  trash  pick  up  is  gooo  and  cn  schedule 
062  We  were  given  phone  stickers  with  work  order  and  emergency 
numbers  by  inspectors  at  check-in 


P 

P 

pp 

C 

O 

o 

o 

PF 


P 

P 

PP 

N 

O 

O 

N 

PP 


P 

P 

PP 

0 

O 

o 

o 


p 

p 

PD 

? 

o 

o 

PD 

N 


o  N 


N 


063  Overall,  housing  operations  that  we  have  observed 
seem  to  run  smoothly 


P  P  p 


p 


Housing  Referral 

064  We  were  given  up-to-date,  accurate  lists  ol  civilian  housing  when 

we  arrived  p  p  O 

065  We  were  given  maps  and  school  information  when  we  arrived  O  O  O 

066  The  housing  office  offered  us  information  about  buying,  leasing,  and 

contracts  for  civilian  housing  NON 

067  Overall,  the  housing  referral  program  seems  to  work  well  C  P  O 


PP 

PP 

P 

D 


FORTSHAFTER  AREA 


QUESTIONNAIRE  'TEMS  CURRENT  CONDITIONS 

ta  MC 

Fort 

Shaffer 

AMR 

Fort 

Kam 

(n=97) 

n=243) 

(n -328) 

{n-4 

Housioq  Features  and  Facilities 

068  Family  housing  in  our  area  is  always  being  improved 

o 

P 

P 

pp 

069  Our  housing  unit  is  large  enough  tor  us 

p 

P 

p 

FP 

Q'O  Our  bedrooms  are  large  enough 

p 

O 

P 

PP 

G71  We  have  enough  bathrooms 

p 

P 

P 

C 

072  Our  housing  unit  is  built  well 

p 

0 

o 

PP 

073  Our  floor  plan  s  good 

p 

o 

p 

PP 

074  Our  unit  does  NC7  need  kitchen  or  bathroom  remodeling 

N 

N 

0 

N 

C~5  We  have  enough  kitchen  cabinet  space 

P 

p 

o 

N 

07*5  The  plumbmg  ,n  our  unit  is  not  a  problem 

N 

N 

p 

N 

Q”7  Our  Mtchen  appliances  work  weil 

P 

P 

p 

P 

078  Our  hot  water  supply  '$  adequate 

pp 

P 

p 

pp 

079  Window  and  door  screen  material  now  being  used  is  OK 

P 

o 

p 

p 

080  Our  housing  unit  was  dean  when  we  moved  . n 

0 

c 

0 

o 

081  Noise  between  housing  units  »n  our  area  is  not  a  problem 

N 

N 

0 

pp 

362  Our  nousmg  unit 'S  ciose  to  my  work 

P 

P 

p 

pp 

C83  ^ere  are  enough  sidewalks  in  our  housing  area 

Q 

P 

p 

pp 

CS4  We  nave  enough  tot  lots  and  playgrounds  m  our  housing  area 

•\N 

N 

0 

pp 

085  Our  playgrounds  are  well  maintained 

NN 

N 

N 

pp 

G86  Our  olaygrounds  are  inspected  often  enough 

NN 

N 

N 

PP 

087  Our  playgrounds  are  tar  enough  from  roads 

N 

N 

p 

pp 

Q83  We  have  enough  facilities  fo  g  .  child  care  and  FSCs)  m  this  area 

NN 

o 

p 

pp 

089  We  have  enough  all- age  recreational  facilities  ;e  g  pools 
weight  rooms  etc  i  available  to  us 

P 

P 

p 

p 

090  We  have  enough  recreational  facilities  for  teenagers 

N 

o 

p 

p 

09 1  Overall,  we  are  satisfied  with  most  features  of  our  housing  unit 

(e  g  .  floor  plan  appliances) 

P 

p 

p 

pp 

092  Overall  we  are  satisfied  with  facilities  in  our  housing  area 
(e  g  .  playgrounds,  sidewalks) 

N 

o 

p 

o 

Maintenance  and  Repair 

093  Flepairs  to  our  quarters  were  done  belore  we  moved  in 

N 

.  N 

N 

N 

Q94  Quality  ot  maintenance  work  is  good 

P 

o 

P 

PP 

095  Housing  units  get  regular  preventive  maintenance 

N 

N 

O 

N 

096  Our  common  ground  areas  are  well  maintained 

O 

O 

O 

N 

097  We  are  told  m  advance  ot  contractor  work  in  our  area 

0 

P 

P 

P 

098  We  are  usually  given  a  time  frame  when  repairs  will  be  made 

P 

P 

P 

PP 

099  Appliance  repair  is  prompt  even  on  weekends 

O 

o 

0 

PP 

Q100  Maintenance  people  are  polite 

P 

p 

p 

PP 

Q101  Response  to  routine  calls  for  service  is  good 

P 

p 

p 

P 
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QUESTIONNAIRE  ITEMS  -  CURRENT  CONDITIONS 

TAMC 

Shatter 

AMR 

Karri 

Maintenance  and  Reoair  (Cont) 

(n=97) 

(n=243) 

in=829) 

m=4 

Q102:  Work  order  numbers  given  at  the  time  of  the  call 

result  in  faster  service 

O 

p 

p 

P 

Q103:  Emergency  phone  calls  get  through  quickly 

O 

0 

p 

P 

0104  Response  to  emergency  calls  for  service  is  good 

O 

0 

p 

PP 

Q105  Overall,  we  are  satisfied  with  maintenance  and  repair 

in  our  unit  and  housing  area 

P 

0 

p 

P 

Secunty  and  Safety 

0106  There  are  enough  patrols  in  our  housing  area 

O 

o 

P 

N 

Q107  We  have  regular  tire  inspections  in  our  housing  area 

N 

N 

N 

N 

0108  We  ‘eel  that  our  housing  unit  is  secure 

O 

O 

P 

P 

0109  Speed  limits  are  enforced  in  our  housing  area 

N 

N 

P 

N 

Ol  10  We  feef  safe  with  the  self-help  security  devices  that  we  have  installed 

P 

O 

p 

N 

Qt  1 1  Overall  we  are  satisfied  with  secunty  and  safety  in  our  unit  and 

housing  area 

0 

O 

P 

N 

Communication 

0112  The  housing  office  told  us  about  free  storage  of  excess  furniture 

NN 

NN 

NN 

N 

0113 

We  feel  comfortable  asking  questions  of  housing  office  people  any  time 

O 

P 

P 

P 

Q114 

We  have  used  the  Housing  Hotline 

N 

N 

N 

N 

0115 

The  Housing  Hotline  was  helpful  when  we  had  a  problem 

0 

O 

O 

PP 

0116 

The  'Aloha  Ohana’  housing  newspaper  is  informative 

P 

P 

p 

PP 

0117 

We  got  a  copy  o*  "The  Military  Family  Preview"  through  our  sponsor 

N 

N 

N 

P 

Q118 

Overall,  communication  between  housing  offices  and 
housing  residents  is  good 

O 

O 

O 

O 

Self  Help 

Q1 19  The  hours  that  our  sell-help  store  is  open  are  O  K 

P 

P 

P 

O 

0120  Our  self-help  store  has  fhe  items  we  need 

P 

P 

P 

P 

0121  Service  is  good  at  out  self-help  store 

P 

P 

P 

P 

0122  We  were  told  about  fhe  self-help  program  at  check  in 

P 

P 

P 

N 

Q123  We  like  having  pesticides  slocked  al  the  self-help  stores 

PP 

PP 

PP 

pp 

0124  We  like  having  shrubs  available  al  the  self-help  stores 

PP 

PP 

PP 

PP 

Q125  We  like  having  secunty  items  (e  g  dead  bolt  locks,  peep  holes 
and  window  locks)  stocked  at  the  self-help  stores 

PP 

PP 

PP 

PP 

0126  Overall,  we  are  satisfied  with  the  self-help  program 

PP 

PP 

PP 

P 
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Fort 

TAMC  Shader  AMR 

(n=97)  (n=243)  (n=828) 


TLA 

0127  We  were  briefed  on  TLA  at  the  housing  office 
Q128  Our  housing  office  had  a  good  hotel  list 
Qi  29  The  TLA  hotel  we  stayed  in  was  O  K 
Q130  Estimates  of  TLA  stays  dunng  maior  repairs  on  our  military 
housing  have  been  accurate 


P  P  P 
P  P  P 
P  P  P 

OOP 


G 1 3 1  Overall  we  were  satisfied  with  the  TLA  program 


P  P  P 


General  Satisfaction 

Q13?  We  would  prefer  military  over  c  vilian  housing  even  t  costs 
were  not  a  factor 

Q133  We  prefer  our  current  housing  area  over  any  other  in  Hawaii 

0'34  Overall,  the  servioe  member  is  satisfied  with  our  housing  unit 

0135  Overall,  the  spouse  is  satisfied  with  our  housing  unit 

Q136  Our  living  conditions  are  having  a  positive  effect  on  the  service 
member's  |ob  performance 

Q'37  Our  living  conditions  are  having  a  positive  effect  on  the  service 
member  s  career  intentions 

0138  Overall,  we  are  satisfied  with  most  servces  provided  by  housing 


O  O  O 

P  0  PP 

P  P  P 

POP 

P  P  P 

POP 
P  P  P 


QUESTIONNAIRE  ITEMS  -  WHAT  SHOULD  BE 


Housing  Office  Services 


Q139  Housing  office  people  should  give  more  feedback  on  complaints  P  P 

0140  Better  pet  control  is  needed  in  our  housing  area  P  P 

Q141  Children  m  our  housing  area  need  more  supervision  P  P 

Q142  Service  members  and  spouses  should  be  required  to  attend  briefings 

about  family  housing  O  P 

Q143  Newcomer  question  and  answer  sessions  on  family  housing 

should  be  held  regularly  P  P 


P 

P 

P 

P 

P 


C-7 


Fort 

Karn 

(n=4i 


PP 

P 

PP 

PP 

PP 


P 

PP 

PP 

PP 

PP 

PP 

P 


PP 

O 

N 

PP 

PP 


FORT  SHAFTER  AREA 


Fort 

Fort 

QUESTIONNAIRE  ITEMS  WHAT  SHOULD  BE 

TAMC 

Shatter 

AMR 

Kam 

(n=97) 

(n=243) 

In  .828) 

(n=4 

Policies  and  Procedures 

Q144  Our  housing  area  needs  a  neighborhood  coordinator 

P 

O 

P 

P 

Q145  Some  existing  family  housing  should  be  set  aside  for  E  '  to  £3  families. 
Q146.  Higher  pnority  should  be  given  El  to  E3  families  for  future  family 

PP 

PP 

PP 

P 

housing  units 

P 

P 

P 

P 

Q1 47  Pet  owners  should  be  required  to  register  their  pets 

Q148  Pet  owners  should  be  required  to  prove  that  a  place  has  been  found  for 

PP 

PP 

PP 

P 

pets  before  they  PCS 

P 

P 

PP 

PP 

Q149  Family  housing  residents  need  to  be  told  of  housing  njio 

changes  more  often 

PP 

PP 

PP 

P 

Q1 50  Residents  should  be  allowed  to  have  enclosed  outsioo  storage 

P 

PP 

P 

PP 

Q151  Commands  should  support  the  sponsor  program  more 

pp 

PP 

PP 

PP 

Coer3tions 

Q152  There  should  be  a  ‘special'  phone  number  to  report 

playground  problems  and  defects 

Q153  All  units  in  multi-unit  buildings  should  be  treated  at  the  same  time 
when  one  unit  has  an  insect  or  pest  problem  beyond 

P 

P 

PP 

P 

the  control  of  the  occupant 

PP 

PP 

PP 

PP 

Maintenance  and  Reca-r 

Q154  More  quality  control  of  contractor  work  is  needed 

P 

PP 

p 

0 

Q155  Follow-up  maintenance  inspections  should  be  done  after 
quarters  have  been  occupied  for  a  while 

P 

PP 

pp 

pp 

Q156  Surveys  of  residents  maintenance  needs  should  be  done  regularly 

PP 

PP 

pp 

pp 

0157  Maintenance  hours  should  include  evenings  and  weekends 

PP 

p 

pp 

pp 

Q158  Street  signs  and  quarters  numbers  should  be  easier  to  read 

PP 

PP 

pp 

pp 

Security  and  Safety 

Q159  We  need  rumble  stnps  in  our  housing  area 

o 

o 

o 

o 

Q160  We  need  more  street  or  outdoor  lighting  m  our  housing  area 

p 

p 

pp 

pp 

0161  We  need  protective  fencing  around  our  housing  area 

o 

o 

pp 

p 

Q162  We  need  Neighborhood  Watch  in  our  housing  area 

p 

p 

p 

N 

Q163  We  need  more  information  on  how  to  do  our  own  quarters 
security  checks 

p 

p 

p 

P 

Self  Help 

Q164  Residents  should  be  allowed  to  use  any  self-help  store 

P 

P 

PP 

PP 

QI65  Self-help  stores  should  hold  more  classes 

P 

P 

P 

P 

Q166  Self-help  stores  should  provide  more  'how-to  do-if  materials 

P 

pp 

PP 

D 
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QUESTIONNAIRE  ITEMS  CURRENT  CONDITIONS 


Scholietd 

Barracks  Hoiymnno 


Hosjs:rq  Office  Services 

(n  =  2) 

{fill  154) 

(n=6 

Q18  Housing  office  people  show  concern  for  military  families 

N 

P 

N 

Qi9  Housing  office  people  are  polite 

O 

P 

NN 

Q20  Housing  office  people  are  informative 

N 

P 

N 

021  Family  housing  is  assigned  in  a  uniform  manner 

N 

P 

N 

Q22  The  housing  office  explained  housing  rules  fuiiy 

023  Housing  office  people  work  with  family  members  wnen  the 

P 

p 

O 

service  member  is  away  (deployed  or  TDY) 

NN 

0 

N 

Q24  Housing  office  service  is  good  even  during  peak  periods 

C25  The  housing  office  seems  to  be  well  run 

N 

0 

N 

(service  is  fast,  reliable) 

026  The  time  it  took  to  process  through  the  housing  office 

N 

c 

N 

was  not  a  problem 

P 

p 

O 

Q27  Family  housing  rules  are  properly  enforced 

G29  Family  housing  rules  are  enforced  the  same  in  all  housing 

P 

o 

NN 

areas  and  services 

O 

N 

NN 

C29  Copies  of  housing  rules  are  available  at  area  housing  offices 

PP 

P 

PP 

C30  Copies  of  waiting  lists  are  available  at  area  housing  offices 

C3i  The  housing  office  estimate  of  when  quarters  would  be 

PP 

P 

PP 

available  was  accurate 

c 

P 

0 

G32  Overall,  we  are  satisfied  with  housing  office  services 

Policies  and  Procedures 

o 

P 

N 

033  We  like  the  idea  ot  mixing  services  in  housing  areas 

Q34  The  rule  that  yards  be  kept  mowed  and  tree  ot  debns 

0 

P 

p 

is  stnctty  enforced 

G35  We  like  the  policy  that  allows  plants  put  in  by  occupants 

PP 

o 

NO 

to  remain  at  move  out 

036  We  like  the  policy  that  allows  some  occupant  improvements 

PP 

PP 

PP 

to  remain  at  move  out 

Q37  We  like  the  policy  that  allows  approved  lanais  to  be 

PP 

PP 

PP 

covered  and  screened 

PP 

PP 

PP 

Q38  We  like  the  policy  that  allows  yard  fencing  through  self-help 

PP 

PP 

PP 

Q39  Wait  time  tor  approval  of  yard  fencing  is  not  a  problem 

Q40  Overall.  OCFHO  policies  and  procedures  meet  the  needs  and 

NN 

N 

N 

wants  ot  family  housing  residents 

PP 

P 

O 
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Kilauea  Schofield 

MC  Barracks  He'cmano 

(n-2)  (n  =  1 1 54)  (n=6) 


Loaner  Furniture  and  Appliances 

Q41  The  time  it  took  us  to  get  loaner  furniture  was  not  a  problem 
Q42:  The  time  it  took  us  to  get  appliances  was  not  a  problem 
Q43  The  loaner  furniture  we  used  was  in  good  shape 
Q44  The  appliances  we  used  were  in  good  shape 
Q45  We  had  enough  loaner  furniture  to  meet  our  needs 
Q46  We  had  loaner  furniture  long  enough  to  meet  our  needs 
Q47  The  loaner  furniture  program  was  fully  explained  to  us 
048  The  5-day  notice  required  for  loaner  furniture  pick  up  was  not 
a  problem  for  us 

Q49  We  were  told  at  the  housing  office  that  washers  and  dryers  are 
available  for  residents  of  both  military  and  civilian  housing 


PP  P  P 

PP  P  PP 

N  P  P 

PP  P  P 

PP  P  P 

PP  P  P 

PP  P  PP 

PP  P  P 

POO 


053  Overall  we  feel  the  loaner  furniture  and  appliance  program  is  good  PP  P 


PP 


Operations 

Q54  Housing  inspectors  are  polite 
055  Housing  inspectors  are  on  time 

QS6  Government  cleaning  of  quarters  will  make  our  move  Out  easier 
Q57  Poor  work  by  contractors  is  usually  fixed  quickly 
G58  Housing  inspectors  use  the  same  standards  for  all 
Q59  Housing  inspection  rules  are  the  same  for  all 
060  Housing  inspectors  follow  up  on  promises  tor  quarter;  repairs 
061  Our  trash  pick-up  is  good  and  on  schedule 
Q62  We  were  given  phone  stickers  with  work  order  and  emergency 
numbers  by  inspectors  at  check-in 

063  Overall,  housing  operations  that  we  nave  observed 
seem  to  run  smoothly 


PP 

N 

PP 

N 

P 

P 

N 

0 

N 


P 


Housing  Referral 


064  We  were  given  up-fo-date.  accurate  lists  of  civilian  housing  when 

we  arrived  NN 

065  We  were  given  maps  and  school  information  when  we  arnved  PP 

066  The  housing  otlioe  offered  us  information  about  buying,  leasing,  and 

contracts  for  civilian  housing  N 

067  Overall,  the  housing  referral  program  seems  to  work  well  PP 


P 

P 

PP 

O 

O 

o 

o 

o 

o 


p 


p 

o 

N 

O 


P 

P 

PP 

PP 

PP 

P 

N 

PP 

O 


PP 


P 

N 

O 

P 
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Q!  'ESTIONNAlRE  ITEMS  -  CURRENT  CONDITIONS 


Kilauea  Schofield 

MC  BnrracKs  Rolomano 

,n=2)  (n=i  154)  (n=6) 


Housing  Features  and  Facilities 


Q68  Family  housing  in  our  area  is  always  being  improved 

Q69  Our  housing  unit  is  large  enough  lor  us 

Q70  Our  bedrooms  are  large  enougn 

07!  We  have  enough  bathrooms 

072  Our  housing  unit  is  built  weil 

Q73  Our  Moor  plan  is  good 


PON 
N  P  PP 

NN  P  PP 

N  P  P 

N  P  P 

NN  P  D 


074  Our  unit  does  NOT  need  kitchen  or  bathroom  remodeling 

G75  We  have  enough  kitchen  cabinet  space 

Q76  The  plumbing  in  our  unit  is  not  a  protlum 

Q77  Our  kitchen  appliances  work  well 

078  Our  hot  water  supply  is  adequate 

079  Window  and  door  screen  material  now  being  used  is  OK 


NN  N  N 

O  P  O 

N  P  N 

PP  P  P 

NN  P  P 

NN  P  O 


080  Our  housing  unit  was  dean  when  we  moved  in 

081  Noise  between  housing  units  in  our  area  is  not  a  problem 

Q82  Our  housing  unit  is  close  to  my  work 

033  There  are  enough  sidewalks  in  our  housing  area 


O  O  PP 

O  N  N 

PP  P  o 

N  P  P 


084 

We  have  enough  tot  lots  and  playgrounds  in  our  hous.ng  area 

O 

N 

Q85 

Our  playgrounds  are  well  maintained 

N 

N 

086 

Our  playgrounds  are  inspected  often  enough 

N 

N 

087 

Our  playgrounds  are  far  enougn  from  roads 

P 

P 

088 

We  have  enough  facilities  (e  g,,  child  care  and  FSCs)  m  this  area 

O 

O 

Q89 

We  have  enough  all-age  recreational  facilities  (e  g  pools, 
weight  rooms,  etc  )  available  to  us 

PP 

0 

090 

We  have  enough  recreational  facilities  for  teenagers 

N 

N 

PP 

N 

NN 

P 

N 

O 

N 


091  Overall,  we  are  satisfied  with  most  features  ol  our  housing  unit 
(e  g  .  floor  plan,  appliances) 

092  Overall  we  are  satisfied  with  facilities  in  our  housing  area 
(e  g  .  playgrounds,  sidewalks) 


N  P  P 


NON 


Maintenance  and  Repair 


093  Repairs  to  our  quarters  were  done  before  we  moved  in 

094  Quality  of  maintenance  work  is  good 

095  Housing  units  gel  regular  preventive  maintenance 

096  Our  common  ground  areas  are  well  maintained 

097  We  are  told  in  advance  of  contractor  work  m  our  area 

098  We  are  usually  given  a  nme  frame  when  repairs  will  be  made 

099  Appliance  repair  is  prompt,  even  on  weekends 

Q100  Maintenance  people  are  polite 

Q101  Response  to  routine  calls  for  service  is  good 


P  N  O 

O  P  P 

N  N  O 

O  O  NN 

PP  P  O 

PP  P  N 

PON 
PP  P  P 

P  P  N 
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Maintenance  and  Repair  (Com) 

Q102:  Work  order  numbers  given  at  the  time  of  the  call 
result  in  faster  service 

QI03:  Emergency  phone  calls  get  through  quickly 
0104  Response  to  emergency  calls  for  service  is  good 


Kilauea  Schofield 

MC  Barracks 

(n=2)  (n=1154|  ,n  =6, 


O  P  N 
N  P  P 
PP  P  N 


Q105  Overall,  we  are  satisfied  with  maintenance  and  repair 
in  our  unit  and  housing  area 


PP  P  N 


Secunty  and  Safety 


0106  There  are  enough  patrols  in  our  housing  area 

N 

o 

NN 

0107  We  have  regular  tire  inspections  in  our  housing  area 

NN 

N 

O 

0108:  We  feel  that  our  housing  unit  is  secure 

N 

O 

NN 

Q109  Speed  limits  are  enforced  in  our  housing  area 

N 

N 

N 

QUO  We  feel  sate  with  the  self-help  security  devices  that  we  have  installed 

N 

C 

NN 

Q1 1 1  Overall,  we  are  satisfied  with  secunty  and  safety  m  our  unit  and 

housing  area 

N 

O 

NN 

Communication 


Of  12  The  housing  office  told  us  about  free  storage  of  excess  furniture  N 

Q113  We  feel  comfortable  asking  questions  of  housing  office  people  any  lime  P 
Q1 14  We  have  used  the  Housing  Hotline  O 

0115  The  Housing  Hotline  was  helpful  when  we  had  a  problem  O 

Q116.  The  "Aloha  Ohana"  housing  newspaper  is  informative  PP 

0117  We  got  a  copy  of  'The  Military  Fam.ly  Preview"  through  our  sponsor  O 


NN  NN 

0  O 

N  N 

O  O 

P  P 

N  N 


0118  Overall,  communication  between  housing  offices  and 
housing  residents  is  good 


O  O  O 


Self-Help 


Q1 19  The  hours  that  our  self-help  store  is  open  are  O  K 

O 

p 

0 

0120  Our  self-help  store  has  the  items  we  need 

PP 

P 

o 

Q121  Service  is  good  at  out  self-help  store 

PP 

P 

PP 

0122  We  were  told  about  the  self-help  program  at  check-m 

N 

P 

PP 

Q123  We  like  having  pesticides  stocked  al  the  self-help  stores 

PP 

PP 

PP 

0124  We  like  having  shrubs  available  at  the  self  help  stores 

Q125.  We  like  having  secunty  items  (e  g  ,  dea.i  volt  locks,  peep  holes 

PP 

PP 

PP 

and  window  locks)  stocked  at  the  self  he  o  tores 

PP 

PP 

PP 

Q126  Overall,  we  are  satisfied  with  the  self-help  program 

PP 

PP 

p 

SCHOFIELD  BARRACKS  AREA 


QUESTIONNAIRE  ITEMS  -  CURRENT  CONDITIONS 


TLA 

Q127  We  were  briefed  on  TLA  at  the  housing  otfice 
Q128  Our  housing  office  had  a  good  hotel  list 
Q129  The  TLA  hotel  we  stayed  in  was  O  K 
Qf  30  Estimates  of  TLA  stays  during  ma/or  repairs  on  our  military 
housing  have  been  accurate 

Q131  Overall,  we  were  satisfied  with  the  TLA  program 


Kilauua 

Schofield 

MC 

Barracks 

Helem; 

(n=2) 

(n=1 154) 

(n=6) 

PP 

P 

N 

PP 

P 

N 

PP 

P 

O 

P 

P 

O 

PP  P  O 


I 

I 

I 

I 

i 

I 


General  Satisfaction 

Q132  We  would  prefer  military  over  civilian  housing  even  it  costs 
were  not  a  factor 

Q133  We  prefer  our  current  housing  area  over  any  other  in  Hawaii 

Q134  Overall  the  service  member  is  satisfied  with  our  hous.ng  unit 

0135  Overall  the  spouse  is  satisfied  with  our  housing  unit 

Q136  Our  living  conditions  are  having  a  positive  effect  on  pie  service 
member  s  |Ob  performance 

Q137  Our  living  oonditions  are  having  a  positive  effect  on  the  servce 
member's  career  intentions 

Q138  Overall  we  are  satisfied  with  most  services  provided  by  housing 


N  O 

O  0 

O  P 

O  P 

0  P 

C  P 

pp  p 


o 

p 

p 

p 

o 

N 

P 


QUESTIONNAIRE  ITEMS  WHAT  SHOULD  BE 


Housing  Otfice  Servces 


Q139  Housing  office  people  should  give  more  feedback  on  complaints  O  P 

Q140  Better  pet  control  is  needed  in  our  housing  area  O  P 

Q141  Children  in  our  housing  area  need  more  supervision  O  P 

Q142  Service  members  and  spouses  should  be  required  to  attend  briefings 

about  family  housing  fg  P 

Q143  Newoomer  question  and  answer  sessions  on  family  housing 

should  be  held  regularly  n  P 


po 

P 

P 

P 

PP 
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Kilauea 

Schofield 

l 

QUESTIONNAIRE  ITEMS  -  WHAT  SHOULD  BE 

MC 

Barracks 

Helemar  z 

Policies  and  Procedures 

(n=2) 

(n=  1 1 54) 

(n-6) 

| 

0144  Our  housing  area  needs  a  neighborhood  coordinator 

NN 

p 

P 

Q145  Some  existing  family  housing  should  be  set  aside  for  El  to  E3  families 
Q146  Higher  pnonty  should  be  given  El  to  E3  families  for  future  family 

PP 

p 

P 

housing  units 

PP 

p 

pp 

Q147  Pet  owners  should  be  required  to  register  their  pets 

Q148  Pet  owners  should  be  required  to  prove  that  a  place  has  been  found  for 

N 

pp 

pp 

pets  before  they  PCS 

0149  Family  housing  residents  need  to  be  told  of  housing  rule 

PP 

pp 

p  i 

changes  more  often 

PP 

pp 

p 

Q150  Residents  should  be  allowed  to  have  enclosed  outside  storage 

P 

pp 

pp  * 

Q151  Commands  should  support  the  sponsor  program  more 

Opera  Dons 

0152  There  should  be  a  'special'  phone  number  to  report 

PP 

pp 

pp  r 

) 

playground  problems  and  defects 

Q!53  All  units  m  multi-unit  buildings  should  be  treated  at  the  same  time 
when  one  unit  has  an  insect  or  pest  problem  beyond 

PP 

pp 

pp  l 

the  control  of  the  oocupant 

PP 

pp 

pp 

Maintenance  and  Repair 


Cl 54  More  quality  control  of  contractor  work  >s  needed 

Cl 55  Follow-up  maintenance  inspections  should  be  done  after 

PP 

P 

PP 

quarters  have  been  occupied  tor  a  while 

PP 

PP 

P 

Cl 56  Surveys  of  residents'  maintenance  needs  should  be  done  regularly 

PP 

pp 

pp 

Q157  Majntenance  hours  should  include  evenings  and  weekends 

PP 

P 

PP 

Q158  Street  signs  and  quarters  numbers  should  be  easier  to  read 

PP 

PP 

PP 

Secuntv  and  Safety 

Ot  59  We  need  rumble  stnps  in  our  housing  area 

PP 

O 

0 

0160  We  need  more  street  or  outdoor  lighting  m  our  housing  area 

PP 

p 

pp 

0161  We  need  protective  fencing  around  our  housing  area 

NN 

P 

0 

0162  We  need  Neighborhood  Watch  m  our  housing  area 

Q163  We  need  more  information  on  how  to  do  our  own  quarters 

N 

P 

PP 

security  checks 

N 

P 

PP 

Self- He/p 

Q164  Residents  should  be  allowed  fo  use  any  self-help  store 

PP 

P 

PP 

Q165  Self-help  stores  should  hold  more  classes 

N 

P 

P 

0166  Sell-help  stores  should  provide  more  "how-to-doit"  materials 

PP 

PP 

PP 

I 

C„  | 


r 


PEARL  HARBOR  AREA 


I 

I 


QUESTIONNAIRE  ITEMS  •  CURRENT  CONDITIONS 


Housing  Office  Services 

Q18  Housing  office  people  show  concern  for  military  families 
019  Housing  office  people  are  polite 
020  Housing  office  people  are  informative 
021  Family  housing  is  assigned  in  a  uniform  manner 
022  -he  nousing  office  explained  housing  rules  fully 
023  Housing  office  people  worts  with  family  members  when  the 
service  member  is  away  (deployed  or  TOY) 

024  Housing  office  service  is  good  even  during  peak  periods 
025  The  housing  office  seems  to  be  well  run 
i  service  is  fast,  reliable) 

026  "Tie  time  it  took  to  process  through  the  housing  office 
was  not  a  problem 

G27  Family  housing  rules  are  properly  enforced 
028  Family  housing  rules  are  enforced  the  same  in  all  housing 
areas  and  services 

G29  Copies  of  housing  rules  are  available  at  area  housing  offices 
030  Copies  of  waiting  lists  are  available  at  area  nousing  offices 
031  "he  housing  office  estimate  of  when  quarters  would  be 
available  was  accurate 

032  Overall,  we  are  satisfied  with  housing  office  services 


Fnhc.es  and  Procedures 

C33  We  like  the  idea  of  mixing  services  in  housing  areas 

034  The  rule  that  yards  be  kept  mowed  and  tree  of  debns 
is  stnctly  entoroed 

Q35  We  like  the  policy  that  allows  plants  put  in  by  occupants 
to  remain  at  move  out. 

Q36  We  like  the  policy  that  allows  some  occupant  improvements 
to  remain  at  move  out 

037  We  lika  the  policy  that  allows  approved  lanais  to  be 
covered  and  screened 

038  We  like  the  policy  that  allows  yard  fencing  through  self  help 

039  Waif  time  for  approval  of  yard  fencing  is  not  a  problem 

Q40  Overall,  OCFHO  policies  and  procedures  meet  the  needs  and 
wants  of  family  housing  residents 
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QUESTIONNAIRE  ITEMS  -  CURRENT  CONDITIONS  Moku  Hokulam  Halawa  Mnr.ala 

i'n=.  1 52}  <n  =  72)  n=42!  m-57) 


Loaner  Furniture  and  Appliances 


Q41  The  time  K  took  us  to  get  loaner  furniture  was  not  a  problem  P P 

042  The  time  it  took  us  to  get  appliances  was  not  a  problem  P 

043  The  loaner  furniture  we  used  was  in  good  shape  O 

Q44  The  applianoes  we  used  were  in  good  shape  P 

045  We  had  enough  loaner  furniture  to  meet  our  needs  P 

046  We  had  loaner  furniture  long  enough  to  meet  cur  needs  P 

G47  The  loaner  furniture  program  was  fully  explained  to  us  P 

048  The  5-day  notice  required  for  loaner  furniture  pick-up  was  not 

a  problem  for  us  P 

049  We  were  told  at  the  housing  office  that  washers  and  dryers  are 

available  for  residents  of  both  military  and  civilian  housing  O 

053  Overall,  we  feel  the  loaner  furniture  and  appliance  program  is  good  PP 


C  Derations 


054  Housing  inspectors  are  polite  PP 

055  Housing  inspectors  are  on  time  P 

056  Government  cleaning  of  quarters  will  make  Our  move-out  easier  PP 

05’  Poor  work  by  contractors  is  usually  fixed  quickly  N 

058  Housing  inspectors  use  the  same  standards  tor  all  P 

059  Housing  inspection  rules  are  the  same  tor  all  P 

060  Housing  inspectors  follow  up  on  promises  tor  quarters  repairs  N 

061  Our  trash  pick  up  is  good  and  on  schedule  P 

062  We  were  given  phone  stickers  with  work  order  and  emergency 

numbers  by  inspectors  at  check-in  P 

063  Overall  housing  operations  that  we  have  observed 

seem  to  run  smoothly  P 


Housmq  Referral 

064  We  were  given  up-to-date  accurate  lists  of  civilian  housing  when 

we  arrived  N 

065  We  were  given  maps  and  school  information  when  we  arrived  N 

Q66  The  housing  office  offered  us  information  about  buying.  leasing,  and 

contracts  for  civilian  housing  N 

Q67  Overall,  the  housing  referral  program  seems  to  work  weil  O 
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QUESTIONNAIRE  ITEMS  CURRENT  CONDITIONS 


Hale 
Moku 
( n  =  1 52 ) 


Hpkuiani 

(n=72) 


-n-42l 


Vakavjpa 
(Di  57) 


Housing  Features  and  facilities 


068  Family  housing  in  our  area  is  always  being  improved 

Q69  Our  housing  unit  is  large  enough  lor  us 

Q70  Our  bedrooms  are  large  enough 

Q71  We  have  enough  bathrooms 

072  Our  housing  unit 's  built  well 

Q~3  Our  Moor  plan  is  good 


O 

P 

P 

P 

P 

P 


P 

P 

P 

P 

P 

P 


P  P 

PP  P 

PP  P 

PP  P 

pD  O 

P  P 


074  Our  unit  does  NOT  need  kitchen  or  bathroom  '•‘.‘modeling 

C75  We  nave  enough  kitchen  cabinet  space 

Q’6  Tne  piumbmg  m  Our  unit  is  not  a  problem 

Q77  Our  kitchen  appliances  work  well 

Q73  Our  hot  water  supply  is  adequate 

Q79  Window  and  door  screen  matenal  now  being  used  is  CK 


N  N  N 
P  N  P 
OOP 
P  P  P 
P  P  P 
POP 


NN 

P 

N 

P 

PP 

P 


Q80  Our  housing  unit  was  dean  when  we  moved  in 

03 '  Noise  between  housing  units  in  our  area  is  not  a  p'oCiem 

082  Our  housing  un.t  is  close  to  my  work 

083  There  are  enough  sidewalks  in  our  housing  area 


O  O 

P  P 

PP  PP 

P  P 


P  N 

P  D 

=>P  PP 

==P  N 


084  We  have  enough  tot  lots  and  playgrounds  in  our  housing  area  O 

085  Our  playgrounds  are  well  maintained  N 

086  Our  playgrounds  are  inspected  alien  enough  N 

087  Our  playgrounds  are  tar  enough  from  loads  N 

088  We  have  enough  facilities  (e  g  .  child  care  and  FSCs)  in  this  area  O 

089  We  have  enough  all  age  recreational  facilities  te  g  pools 

weight  rooms,  etc  )  available  to  us  O 

090  We  have  enough  recreational  facilities  tor  teenagers  N 


N  P  P 
N  O  O 
N  N  N 
N  PP  P 
O  N  P 

N  N  P 
N  N  N 


Q91  Overall  we  are  satisfied  with  most  features  ot  our  housing  unit 
(e  g  floor  plan,  appliances) 

092  Overall,  we  are  satisfied  with  facilities  n  our  housing  area 
(e  g  playgrounds  sidewalks) 


P  P 


pp  P 


O  N  P 


P 


Maintenance  and  Repair 

Q93  Repairs  to  our  quarters  were  done  before  we  moved  m 

Q94  Quality  of  maintenance  work  is  good 

095  Housing  units  get  regular  preventive  maintenance 

096  Our  common  ground  areas  are  well  maintained 

Q97  We  are  fold  in  advance  of  contractor  work  in  our  area 

098  We  are  usually  given  a  time  frame  when  repairs  will  be  made 

Q99  Appliance  repair  is  prompt,  even  on  weekends 

OfOO  Maintenance  people  are  polite 

QlOl  Response  to  routine  calls  for  service  is  good 


N  N  N 
NON 
N  N  N 
O  N  P 
OOP 
POP 
O  O  O 
P  P  P 
O  O  O 
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QUESTIONNAIRE  ITEMS  -  CURRENT  CONDITIONS 

Maintenance  and  Repair  (Conti 

Mok  u 

(n*1 52) 

HokUnn 

(n-72) 

^jalawa 
m  42; 

V.llO 

-  n  .  5  ^ 

Q102  Work  order  numbers  given  at  the  time  ol  the  call 

result  in  taster  service 

o 

o 

o 

P 

0103  Emergency  phone  calls  get  through  quickly 

p 

p 

p 

p 

Q104  Response  to  emergency  calls  tor  service  is  good 

p 

p 

p 

P 

0105  Overall,  we  are  satisfied  with  maintenance  and  repair 

in  our  unit  and  housing  area 

o 

0 

p 

c 

Security  and  Safety 

Qf06  There  are  enough  patrols  in  our  housing  area 

P 

o 

N 

pp 

Q107  We  have  regular  tire  inspections  m  our  housing  area 

N 

N 

N 

N 

Q108  We  feel  that  our  housing  unit  is  secure 

N 

N 

P 

PP 

Qi09  Speed  limits  are  enforced  in  our  housing  area 

N 

N 

N 

P 

Cl  10  We  feel  safe  with  the  self-help  security  devices  that  we  have  installed 

O 

N 

p 

P 

0111  Overall  we  are  satisfied  with  security  and  safety  in  our  unit  and 

housing  area 

0 

N 

o 

P 

Communication 

0112  The  housing  office  told  us  about  free  storage  of  excess  furniture 

NN 

NN 

NN 

NN 

Ol  13  We  feel  comfortable  asking  questions  of  housing  office  people  any  time 

0 

P 

P 

P 

G114  We  have  used  the  Housing  Hotline 

N 

N 

N 

N 

Ql  15  The  Housing  Hotline  was  heipful  when  we  had  a  problem 

O 

O 

O 

N 

0116  The  ‘Aloha  Ohana"  housing  newspaper  is  informative 

P 

P 

P 

P 

0117  We  got  a  copy  of  ‘The  Military  Family  Preview*  through  our  sponsor 

NN 

NN 

NN 

N 

Ql  18  Overall  communication  between  housing  offices  and 

housing  residents  is  good 

O 

o 

N 

P 

Self  He|p 

0119  The  hours  lhat  our  self-help  store  is  open  are  O  K 

P 

P 

P 

P 

Q120  Our  self  help  store  has  the  items  we  need 

P 

P 

P 

P 

Q121  Service  is  good  at  out  self-help  store 

P 

P 

PP 

P 

Q122  We  were  told  about  the  self-help  program  at  check  in 

P 

P 

P 

P 

Q123  We  like  having  pesticides  stocked  at  the  sell  help  stores 

PP 

PP 

PP 

PF 

0124  We  like  having  shrubs  available  at  the  self-help  stores 

PP 

PP 

PP 

PP 

0125  We  like  having  secunty  items  (e  g  .  dead-boit  locks,  peep  holes 
and  window  locks)  stocked  at  the  self-help  stores 

PP 

PP 

PP 

PP 

0126  Overall,  we  are  satisfied  with  the  self-help  program 

PP 

P 

PP 

P 
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(n=1 52)  (n=72)  (n— 42)  ;n.-57) 


TLA 

0127  We  were  beefed  on  TLA  a!  the  housing  office 
Q128  Our  housing  office  had  a  good  hotel  list. 

Q129  The  TLA  hotel  we  stayed  in  was  O  K. 

QT30  Estimates  of  TL4  stays  dunng  mapr  repairs  on  our  military 
housing  have  oeen  accurate 


P 

P 

P 


P  P  P 
P  P  P 
PP  P  P 


P  P 


P  P 


G131  Overall,  we  were  satisfied  with  the  TLA  program 


P  P 


P  p 


General  Satisfaction 


Q132  We  would  prefer  military  over  civilian  housing  even  if  costs 

were  not  a  factor  O 

0133  We  prefer  our  current  housing  area  over  any  other  in  Hawaii  P 

0134  Overall,  the  service  member  is  satisfied  with  our  housing  unit  P 

Qt35  Overall,  the  spouse  is  satisfied  with  our  housing  unit  P 

0136  Our  living  conditions  are  having  a  positive  effect  on  the  service 

member's  |Ob  performance  P 

Q'37  Our  living  conditions  are  having  a  positive  effect  on  the  service 

member's  career  intentions  P 

0138  Overall,  we  are  satisfied  with  most  services  provided  by  housing  P 


N 

O 

P 

P 

P 

P 

P 


O  N 

PP  P 

PP  P 

PP  P 

P  P 

P  P 

PP  P 


QUESTIONNAIRE  TEMS  WHAT  SHOULD  BE 


Housing  Office  Services 


0139  Housing  office  people  should  give  more  feedback  on  complaints  P  P 

0140  Better  pet  control  is  needed  in  our  housing  area  P  P 

Q141  Children  in  our  housing  area  need  more  supervision  P  P 

0142  Service  members  and  spouses  should  be  required  to  attend  briefings 

about  family  housing  O  O 

Q143  Newcomer  question  and  answer  sessions  on  family  housing 

should  be  held  regularly  P  P 


P  P 

P  O 

O  N 

O  N 

P  P 
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Moku 
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Haiawa 

Mnkalapa 

Policies  and  Procedures 

(n=  1 52) 

(n =72) 

(n--42) 

•n-57) 

0144:  Our  housing  area  needs  a  neighborhood  coordinator 

P 

P 

P 

N 

Q145:  Some  existing  family  housing  should  be  set  aside  lor  El  to  E3  families 
Q146:  Higher  pnonty  should  be  given  El  to  E3  families  for  future  family 

PP 

P 

P 

P 

housing  units 

P 

P 

P 

O 

Q147.  Pet  owners  should  be  required  to  register  their  pets 

Q148:  Pet  owners  should  be  required  to  prove  that  a  place  has  been  found  for 

P 

P 

P 

P 

pets  before  they  PCS 

Q149  Family  housing  residents  need  to  be  told  of  housing  rule 

P 

P 

P 

P 

changes  more  often 

PP 

PP 

PP 

P 

Q150  Residents  should  be  allowed  to  have  enclosed  outside  storage 

PP 

PP 

P 

P 

Q 1 5 1  Commands  should  support  the  sponsor  program  more 

Operations 

0152.  There  should  be  a  'special'  phone  number  to  report 

PP 

PP 

PP 

P 

playground  problems  and  defects 

0153  All  units  in  multi  unit  buildings  should  be  treated  at  the  same  time 
when  one  unit  has  an  insect  or  pest  problem  beyond 

PP 

P 

P 

P 

the  control  of  the  occupant 

PP 

PP 

PP 

PP 

Maintenance  and  Repair 

0 1 54  More  quality  control  of  contractor  work  is  needed 

PP 

PP 

pp 

PP 

0155  Follow-up  maintenance  inspections  should  be  done  after 
quarters  have  been  occupied  for  a  while 

PP 

pp 

pp 

PP 

G ’56  Surveys  of  residents  maintenance  needs  should  be  done  regularly 

PP 

PP 

pp 

PP 

0157  Maintenance  hours  should  include  evenings  and  weekends 

PP 

PP 

pp 

pp 

0158  Street  signs  and  quarters  numbers  should  be  easier  to  read 

P 

P 

p 

P 

Security  and  Safety 

0159  We  need  rumble  strips  m  our  housing  area 

P 

O 

N 

N 

0160  We  need  more  street  or  outdoor  lighting  m  our  housing  area 

P 

P 

O 

N 

0161  We  need  protective  fencing  around  our  housing  area 

p 

P 

o 

N 

0162  We  need  Neighborhood  Watch  in  our  housing  area 

Q163  We  need  more  information  on  how  to  do  our  own  quarters 

P 

P 

p 

N 

security  checks 

PP 

P 

P 

O 

Self- Help 

Q164  Residents  should  be  allowed  to  use  any  self-help  store 

p 

p 

p 

P 

Q165  Self-help  stores  should  hold  more  classes 

p 

p 

p 

P 

Q166  Self-help  stores  should  provide  more  "how- to-do -it"  materials 

pp 

pp 

pp 

P 
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QUESTIONNAIRE  ITEMS  -  CURRENT  CONDITIONS 

Housmq  Office  Services 

Makalapa 

(n=2C) 

Maloti  lap 
(n  =  1  7) 

Red  Hill 

(n-14) 

III 

018  Housing  ottice  people  show  concern  for  military  families 

P 

0 

P 

p 

Q19  Housing  office  people  are  polite 

P 

P 

P 

p 

Q20  Housing  office  people  are  informative 

P 

o 

O 

p 

Q21  Family  housing  is  assigned  in  a  uniform  manner 

O 

N 

N 

o 

022  The  housing  offioe  explained  housing  rules  fully 

023  Housing  office  people  work  with  family  members  when  the 

p 

O 

O 

p 

service  member  is  away  (deployed  or  TOY) 

o 

O 

N 

* 

024  Housing  office  service  is  good  even  during  peak  periods 

Q2S  The  housing  office  seems  to  be  well  run 

o 

P 

O 

p 

(service  is  fast,  reliable). 

026  The  time  it  took  to  process  through  the  housing  office 

p 

0 

o 

p 

was  not  a  problem 

pp 

p 

p 

pp 

Q27  Family  housing  rules  are  properly  enforced 

028  Family  housing  rules  are  enforced  the  same  in  all  housing 

o 

o 

o 

p 

areas  and  services 

N 

N 

o 

NN 

029  Copies  ol  housing  rules  are  available  at  area  housing  offices 

PP 

PP 

p 

PP 

030  Copies  of  waiting  lists  are  available  at  area  housing  offices 

Q31  The  housing  offioe  estimate  of  when  quarters  would  be 

P 

0 

p 

available  was  accurate 

PP 

P 

p 

O 

Q32  Overall,  we  are  satisfied  with  housing  office  services 

Polices  and  Procedures 

P 

P 

p 

P 

033  We  like  the  idea  of  mixing  services  in  housing  areas 

Q34  The  rule  that  yards  be  kept  mowed  and  free  of  debns 

P 

P 

p 

0 

is  stnctly  enforced 

035  We  like  the  policy  that  allows  plants  put  m  by  occupants 

O 

o 

o 

p 

to  remain  at  move  out 

036  Wo  like  the  policy  that  allows  some  occupant  improvements 

PP 

pp 

pp 

pp 

to  remain  at  move  out 

Q37  We  like  the  policy  that  allows  approved  lanais  to  be 

PP 

pp 

pp 

pp 

covered  and  screened 

PP 

pp 

p 

pp 

Q38  We  like  the  policy  that  allows  yard  fencing  through  self  help 

PP 

pp 

p 

p 

039  Wait  time  for  approval  of  yard  fencing  is  not  a  problem 

040  Overall.  OCFHO  policies  and  procedures  meet  the  needs  and 

o 

p 

o 

wants  of  family  housing  residents 

p 

p 

p 

p 

*  Indicates  no  respondents  to  that  questionnaire  item 
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QUESTIONNAIRE  ITEMS  ■  CURRENT  CONDITIONS  Makalapa  Maloelap  Red  Hill  Smith 

(n  =20)  {n=1 7)  (n= 14)  (n=7) 


Loaner  Furniture  and  Appliances 


Q41  The  time  it  took  us  to  get  loaner  furniture  was  not  a  problem  P 

Q42  The  time  it  took  us  to  get  appliances  was  not  a  problem  P 

043  The  loaner  furniture  we  used  was  in  good  shape  O 

044  The  appliances  we  used  were  in  good  shape  P 

Q45  We  had  enough  loaner  furniture  to  meet  our  needs  P 

046  We  had  loaner  furniture  long  enough  to  meet  our  needs  PP 

047  The  loaner  furniture  program  was  fully  explained  to  us  P 

Q48  The  5-day  notice  required  lor  loaner  furniture  pick-up  was  not 

a  problem  tor  us  P 

049  We  were  told  at  the  housing  office  that  washers  and  dryers  are 

available  for  residents  of  both  military  and  civilian  housing  N 

Q53  Overall,  we  feel  the  loaner  furniture  and  appliance  program  is  good  P 


Operations 


Q54  Housing  inspectors  are  polite  P 

Q55  Housing  inspectors  are  on  time  P 

Q56  Government  cleaning  of  quarters  will  make  our  move-out  easier  PP 

Q57  Poor  work  by  contractors  is  usually  fixed  quickly  N 

Q58  Housing  inspectors  use  the  same  standards  for  all  O 

Q59  Housing  inspection  rules  are  the  same  lor  all  P 

060  Housing  inspectors  follow  up  on  promises  for  quarters  repairs  N 

06 1  Our  trash  pick-up  is  good  and  on  schedule  P 

062  We  were  given  phone  stickers  with  work  order  and  emergency 

numbers  by  inspectors  at  check-in  O 

063  Overall,  housing  operations  that  we  have  observed 

seem  to  run  smoothly  P 


Housing  Referral 


064  We  were  given  up-to-date,  accurafe  lists  of  civilian  housing  when 

we  arrived  N 

065  We  were  given  maps  and  school  information  when  we  arrived  N 

066  The  housing  office  offered  us  information  about  buying,  leasing  and 

contracts  for  civilian  housing  N 

067  Overail,  Ihe  housing  referral  program  seems  to  work  well  N 


PP 

P 

PP 

PP 

P 

PP 

p 

P 

P 

PP 

P 

PP 

p 

P 

PP 

PP 

P 

P° 

PP 

P 

N 

p 

P 

PP 

N 

O 

O 

PP 

P 

PP 

PP 

P 

PP 

P 

0 

0 

PP 

PP 

PP 

N 

N 

N 

N 

N 

NN 

N 

N 

NN 

N 

N 

N 

PP 

P 

P 

P 

P 

P 

O 

O 

O 

O 

p 

PP 

O 

o 

p 

o 

N 

N 

p 

o 

P 
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QUESTIONNAIRE  ITEMS  CURRENT  CONDITIONS 


'-lous  nq  Features  and  Facilities 

C63  Family  housing  in  our  area  is  always  being  improved 

Q69  Our  housing  unit  is  large  enough  tor  us 

070  Our  bedrooms  are  large  enough 

07 1  We  have  enough  bathrooms 

072  Our  housing  unit  is  built  well 

G~3  Our  iloor  pian  ,s  good 

Q"4  Our  unit  does  NOT  need  kitchen  or  bathroom  remodeling 

075  We  have  enough  Mtchen  cabinet  SDace 

C~6  The  plumbing  in  our  unit  is  not  a  problem 

077  Our  kitchen  appliances  work  well 

073  Our  hot  water  supply  is  adequate 

G79  Window  and  door  screen  material  now  being  used  cs  OK 

030  Our  housing  unit  was  clean  when  we  moved  in 

G31  Noise  between  housing  units  in  our  area  is  not  a  problem 

G32  Our  housing  unit  is  close  to  my  work 

C83  "here  are  enough  sidewalks  in  our  housing  area 

034  We  have  enough  tot  lots  and  playgrounds  m  our  housing  area 

G85  Our  playgrounds  are  well  maintained 

086  Our  playgrounds  are  inspected  often  enough 

GS7  Our  playgrounds  are  tar  enough  trom  roads 

088  We  have  enough  facilities  (e  g  .  child  care  and  PSCsi  in  this  3rea 

G89  Wo  have  enough  all  age  recreational  facilities  \,e  g  pools. 

weight  rooms  etc  I  available  to  us 
030  We  have  enough  recreational  facilities  tor  teenagers 

091  Overall,  we  are  satisfied  with  most  features  of  our  housing  umf 
(e  g  .  floor  plan,  appliances) 

Q92  Overall,  we  are  satisfied  with  facilities  in  our  housing  area 
(e  g  .  playgrounds,  sidewalks) 

Maintenance  and  Repair 


Q93  Repairs  to  our  quarters  were  done  before  we  moved  m 

094  Quality  of  maintenance  work  is  good 

095  Housing  units  get  regular  preventive  maintenance 

096  Our  common  ground  areas  are  well  maintained 

097  We  are  told  in  advance  of  contractor  work  in  our  area 

Q98  We  are  usually  given  a  time  frame  when  repairs  will  be  made 

099  Appliance  repair  is  prompt,  even  on  weekends 

Q100  Maintenance  people  are  polite 

Q101  Response  to  routine  calls  tor  service  is  good 


Little 

Makgldpa  Vntoeiap  Reg  ; 
(n-29)  is'7j  n74| 
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PEARL  HARBOR  AREA 


Little  Carrp 

QUESTIONNAIRE  ITEMS  -  CURRENT  CONDITIONS  Makalapa  Maloelap  Reo  Hill  Smith 

in*20)  (n  =  1  7)  (n  =  1  A)  <n=7) 

Maintenance  and  Repair  (Conti 


Q102  Work  order  numbers  given  at  the  time  ot  the  call 


result  In  faster  service 

P 

p 

N 

N 

0103  Emergency  phone  calls  get  through  quickly 

P 

p 

P 

PP 

Q104  Response  to  emergency  calls  for  service  is  good 

P 

p 

P 

N 

Q105  Overall,  we  are  satisfied  with  maintenance  arid  repair 

in  our  unit  and  housing  area. 

O 

o 

o 

NN 

Security  and  Safety 

0106  There  are  enough  patrols  in  our  housing  area 

N 

o 

o 

PP 

Q107  We  have  regular  fire  inspections  in  our  housing  area 

NN 

o 

o 

NN 

Q108  We  feel  that  our  housing  unit  is  secure 

P 

N 

0 

PP 

0109  Speed  limits  are  enforced  in  our  housing  area 

N 

o 

Q 

PP 

01 10  We  feel  safe  with  the  self  help  security  devices  that  we  l'ave  installed 

0 

o 

o 

PP 

01 1 1  Overall  we  are  satisfied  with  security  and  safety  in  our  unit  an<j 

housing  area 

0 

c 

0 

PP 

Communication 

Qi  1 2  The  housing  office  told  us  about  free  storage  of  excess  furniture 

NN 

N 

N 

NN 

01 1 3  We  feel  comfortable  asking  questions  of  housing  office  people  any  time 

O 

p 

0 

NN 

0114  We  have  used  the  Housing  Hotline 

N 

N 

N 

• 

0115  The  Housing  Hotline  was  helpful  when  we  had  a  problem 

O 

p 

P 

• 

0116  The  "Aloha  Ohana'  housing  newspaper  is  informative 

P 

p 

0 

O 

0117  We  got  a  copy  of  "The  Military  Family  Preview"  through  our  sponsor 

NN 

N 

N 

* 

OiiB  Overall,  communication  between  housing  offices  and 

housing  residents  is  good 

N 

o 

N 

V 

Se’f  Help 

Z 1 1 9  The  hours  that  our  self  help  store  is  open  are  O  K 

p 

p 

P 

pp 

Cl 20  Our  self-help  store  has  the  items  we  need 

P 

PP 

P 

pp 

Q121  Service  is  good  at  out  self-help  store 

PP 

p 

P 

pp 

Q122  We  were  to  Id  about  the  self  help  program  at  chec*  m 

P 

p 

P 

N 

Q123  We  like  having  pesticides  stocked  at  the  self  help  stores 

PP 

PP 

P 

PP 

Q124  We  like  having  shrubs  available  at  the  self  help  stores 

Q125  We  like  having  secunty  items  (e  g  .  dead-bolt  locks  peep  holes. 

PP 

pp 

P 

PP 

and  window  locks!  stocked  at  the  sell  help  stores 

PP 

PP 

PP 

PP 

Q126  Overall,  we  are  satisfied  with  the  selt-help  program 

DP 

P 

P 

PP 

'  Indicates  no  respondents  to  that  questionnaire  item 


PEARL  HARBOR  AREA 


QUESTIONNAIRE  ITEMS  •  CURRENT  CONDITIONS 


Little  Camp 

Mgkaipga  Maloelap  Red  Hill  Smith 

(n=20)  (n = 1 71  (n=14)  (n=7j 


TLA 

Q’27  We  were  bneted  on  TLA  a!  the  housing  office 
O'  28  Our  housing  ottice  had  a  good  hotel  list 
0 1 29  The  TLA  hotel  we  stayed  in  was  O  K. 

C 1 20  Estimates  ot  TLA  stays  during  ma|or  repairs  on  our  military 
housing  have  been  accurate 


P  P  P 
P  PP  P 
P  P  P 


NN 

PP 


POP 


O '  3  ’  Overall  we  were  satisfied  with  the  TLA  program 


P  PP  P 


PP 


Gene 'ai  Satisfaction 

C  ’  32  We  would  prefer  military  over  civilian  housing  even  .f  costs 
were  not  a  factor 

a '33  We  prefer  our  current  housing  area  over  any  other  in  Hawaii. 

a  1 34  Overall,  the  servioe  member  is  satisfied  with  our  housing  unit 

0135  Overall  the  spouse  is  satisfied  with  our  housing  unit 

Qi36  Cur  living  conditions  are  having  a  positive  effect  on  the  service 
member  s  |Ob  performance 

Qi3~  Our  living  oonditions  are  having  a  positive  effect  on  the  service 
members  career  intentions 

0 US  Overall,  we  are  satisfied  with  most  services  provided  by  housing 


N 

P 

P 

P 


N  P  PP 

O  PP  PP 

P  P  N 

P  P  NN 


P 


P  P  N 


O  P  P  N 

P  P  P  NN 


QUESTIONNAIRE  ITEMS  WHAT  SHOULD  BE 


Housing  Office  Services 


Q139  Housing  office  people  should  give  more  feedback  on  complaints  PP  P 

0140  Better  pet  control  is  needed  in  our  housing  area  PP  O 

Q141  Children  m  our  housing  area  need  more  supervision  P  N 

Qt42  Service  members  and  spouses  should  be  required  !c  attend  briefings 

about  family  housing  N  N 

Q143  Newcomer  question  and  answer  sessions  on  family  housing 

should  be  held  regularly  P  P 


PP  PP 

PP  O 

P  N 

O  O 

PP  PP 


"  Indicates  no  respondents  to  that  questionnaire  item 


C-25 


PEARL  HARBOR  AREA 


Little 

Carr.c 

QUESTIONNAIRE  ITEMS  -  WHAT  SHOULD  BE 

Policies  and  Procedures 

Makalapa 

(n=20) 

Maloelap 
(n  =  17) 

Red  H-.i 

(n-  14) 

Smith 

*n  --  7> 

Q144  Our  housing  area  needs  a  neighborhood  coordinator 

O 

O 

O 

NN 

Q1 45  Some  existing  family  housing  should  be  set  aside  for  Hi  to  E3  families 
Q146:  Higher  prionty  should  be  given  Et  to  E3  families  for  future  family 

PP 

P 

PP 

P 

housing  units 

P 

P 

P 

O 

Q147  Pet  owners  should  be  required  to  register  their  pets 

Q148  Pet  owners  should  be  required  to  prove  that  a  place  has  been  found  for 

P 

o 

PP 

PP 

pets  before  they  PCS 

Q149  Family  housing  residents  need  to  be  told  of  housing  njie 

PP 

o 

PP 

PP 

changes  more  often 

P 

P 

P 

PP 

Q150  Residents  should  be  allowed  to  have  enclosed  outsde  storage 

P 

pp 

PP 

PP 

Ql5l  Commands  should  support  the  sponsor  program  more 

Operations 

PP 

p 

PP 

PP 

Q'52:  There  should  be  a  'special"  phone  number  to  report 

playground  problems  and  defects 

Q153:  All  units  in  multi-unit  buildings  should  be  treated  a!  the  same  time 
when  one  unit  has  an  insect  or  pest  problem  beyond 

P 

p 

P 

p 

the  control  of  the  occupant 

PP 

pp 

PP 

pp 

Maintenance  and  Repair 

Qf54  More  quality  control  of  contractor  work  is  needed 

Qt55  Follow-up  maintenance  inspections  should  be  done  after 

PP 

p 

pp 

pp 

quarters  have  been  occupied  for  a  while 

PP 

p 

p 

pp 

Q156  Surveys  of  residents  maintenance  needs  should  be  done  regularly 

PP 

p 

pp 

pp 

Q157  Maintenance  hours  should  include  evenings  and  weekends 

PP 

p 

pp 

pp 

0158  Street  signs  and  quarters  numbers  should  be  easier  to  read 

pp 

p 

pp 

pp 

Security  and  Safety 

0 159  We  need  rumble  str.ps  in  our  housing  area 

o 

N 

N 

N 

G160  We  need  more  street  or  outdoor  lighting  in  our  housing  area 

o 

o 

P 

N 

G161  We  need  protective  fencing  around  our  housing  area 

N 

p 

P 

NN 

0162  We  need  Neighborhood  Watch  in  our  housing  area 

C’63  We  need  more  information  cn  how  to  do  Our  own  quarters 

P 

p 

P 

NN 

security  checks 

p 

p 

3 

N 

Self  Help 

Q164  Residents  should  be  allowed  to  use  any  seif  help  store 

P 

p 

PP 

PP 

Qf65  Self-help  stores  should  hold  more  classes 

P 

o 

P 

P 

Q166  Self  help  siores  should  provide  more  *l  ow  to  do  -t*  materials 

PP 

p 

pr 

PP 

PEARL  HARBOR  AREA 


Hale 

Hospital 

Ford 

*/ari 

questionnaire  items  *  current  conditions 

Aii 

pr-.r-lj 

Shine 

S.y: 

Housmq  Office  Services 

(n=4) 

i  n  =  ' , 

(n=23i 

n.  7 

Ql8  Housing  office  people  show  concern  for  military  families 

O 

P 

P 

0 

Q19  Housing  office  people  are  oolite 

P 

PP 

P 

P 

Q2h  Housing  office  people  are  mformaDve 

N 

p 

P 

P 

021  Family  housing  is  assigned  in  a  uniform  manner 

P 

O 

0 

P 

022  The  housing  orfice  explained  housing  rules  fully 

023  Housing  office  people  work  with  family  memoers  when  me 

op 

PO 

p 

3 

service  member  is  away  (deployed  or  TDYj 

p 

P 

NN 

G24  Housing  office  service  is  good  even  during  peak  penccs 

C25  The  housing  office  seems  lo  be  well  run 

N 

C 

P 

N 

(service  ,s  fast,  reliable) 

026  The  time  it  took  to  process  through  the  housing  office 

P 

P 

P 

N 

was  not  a  problem 

P 

P 

P 

P 

G2?  Family  housing  rules  are  properly  enforced 

Q28  Family  housing  rules  are  enforced  the  same  in  all  housing 

P 

o 

P 

areas  and  services 

• 

N 

N 

N 

G29  Copies  of  housing  rules  are  available  at  area  hous.ng  offices 

• 

PP 

P 

PP 

C30  Copies  of  waiting  lists  are  available  at  area  housing  offices 

03 1  The  housing  office  estimate  of  when  quarters  would  be 

O 

P 

PP 

available  was  accurate 

PP 

P 

P 

N 

332  Overall,  we  are  satisfied  with  housing  office  services 

Policies  and  Procedures 

P 

P 

P 

O 

033  We  like  the  idea  of  muring  services  in  hous.ng  areas 

Q34  The  rule  that  yards  be  kept  mowed  and  tree  of  deOns 

O 

P 

P 

NN 

is  stnctly  enforced 

035  We  like  the  policy  that  allows  plants  put  in  by  occupants 

PP 

o 

N 

PD 

to  remain  at  move  out 

036  We  like  the  policy  that  allows  some  occupant  improvements 

PP 

PP 

PP 

PP 

to  remain  at  move  out 

03?  We  like  the  policy  that  allows  approved  lanais  to  be 

PP 

op 

PP 

PP 

covered  and  screened 

PP 

PP 

PP 

PP 

Q38  We  like  the  policy  that  allows  yard  fencing  through  seif  help 

PP 

PP 

PP 

P 

Q39  Waif  time  for  approval  of  yard  fencing  is  not  a  problem 

Q40  Overall.  OCFHO  policies  and  procedures  mee!  the  needs  and 

O 

NN 

wants  of  family  housing  residents 

PP 

P 

P 

O 

'  Indicates  no  respondents  to  that  questionnaire  item 
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PEARL  HARBOR  AREA 


Hale 

Hospital 

Ford 

Marine 

QUESTIONNAIRE  ITEMS  •  CURRENT  CONDITIONS 

Alii 

Point 

Island 

Bar  Mel** 

(n=4) 

<n«7> 

(n=23) 

(n-7'; 

Loaner  furniture  and  Appliances 

G41  The  Qme  it  took  us  to  get  loaner  furniture  was  not  a  problem 

PP 

P 

P 

pp 

Q42  'the  time  it  rook  us  to  get  appliances  was  not  a  problem 

P 

P 

P 

pp 

Q43  The  loaner  furniture  we  used  was  in  good  shape 

P 

P 

O 

pp 

Q44  The  appliances  we  used  were  in  good  shape 

PP 

P 

P 

PP 

G45  We  had  enough  loaner  furniture  to  meet  our  needs 

PP 

PP 

P 

pp 

Q46  We  had  loaner  furniture  long  enough  to  meet  our  needs 

PP 

po 

P 

pp 

047  The  loaner  furniture  program  was  fully  explained  to  us 

N 

P 

P 

pp 

048  The  5-day  notice  required  for  loaner  furniture  pick-up  was  not 
a  problem  for  us 

N 

N 

P 

p 

Q49  We  were  told  at  the  housing  office  that  washers  and  dryers  are 
available  for  residents  of  both  military  and  civilian  housing 

NN 

O 

N 

p 

053  Overall,  we  feel  the  'oaner  furniture  and  appliance  program  is  good 

P 

P 

P 

pp 

Operations 

054  Housing  inspectors  are  polite 

pp 

PP 

p 

PP 

Q55  Housing  inspectors  are  on  time 

p 

O 

p 

P 

Q56  Government  cleaning  of  quarters  will  make  our  move  out  easier 

pp 

PP 

pp 

PP 

GST  Poor  work  by  contractors  is  usually  fined  quickly 

N 

N 

N 

NN 

Q58  Housing  inspectors  use  the  same  standards  tor  ail 

N 

O 

N 

G59  Housing  inspection  rules  are  the  same  tor  all 

• 

N 

O 

N 

060  Housing  inspectors  follow  up  on  promises  for  quarters  repairs 

0 

N 

N 

N 

Q6l  Our  trash  pick-up  is  good  and  on  schedule 

06 2  >Ve  were  given  phone  stickers  with  work  order  and  emergency 

P 

P 

P 

P 

numbers  by  inspectors  at  check-in 

N 

P 

0 

O 

063  Overall,  housing  operations  that  we  have  observed 

seem  to  run  smoothly. 

Housing  Referral 

P 

O 

P 

C 

064  We  were  given  up-to-date,  accurate  iists  of  civilian  housing  when 

we  arrived 

NN 

PP 

P 

N 

065  We  were  given  maps  and  school  information  when  we  arrived 

066  The  housing  office  offered  us  information  about  buying,  leasing,  and 

NN 

M 

O 

O 

contracts  for  civilian  housing 

NN 

PP 

O 

NN 

067  Overall,  the  housing  referral  program  seems  to  work  well 

NN 

PP 

P 

O 

*  indicates  no  respondents  to  that  questionnaire  item 


PEARL  HARBOR  AREA 


Hale 

Hospital 

Ford 

Marino 

QUESTIONNAIRE  ITEMS  ■  CURRENT  CONDITIONS 

Ahi 

Point 

Island 

Barmen 

(n= 4) 

(n=7) 

(ni23) 

in  =  T , 

Housma  Features  and  Facilities 

068:  Family  housing  in  our  area  is  always  being  improved 

PP 

N 

O 

N 

069  Our  housing  unit  is  large  enough  for  us. 

P 

PP 

P 

P 

Q70  Our  bedrooms  are  large  enough 

P 

PP 

P 

P 

Q71  We  have  enough  bathrooms 

P 

O 

P 

P 

072.  Our  housing  unit  is  built  well. 

PP 

P 

P 

P 

073  Our  floor  plan  is  good. 

PP 

PP 

P 

P 

Q74  Our  unit  does  NOT  need  kitchen  or  bathroom  remodeling 

N 

N 

N 

N 

Q75  We  have  enough  kitchen  cabinet  space 

P 

PP 

P 

PP 

Q7S  The  plumbing  in  our  unit  is  not  a  problem 

N 

P 

N 

P 

077  Our  kitchen  appliances  work  well 

P 

PP 

P 

PP 

078  Our  hot  water  supply  is  adequate 

PP 

PP 

P 

PP 

Q79  Window  and  door  screen  matenal  now  being  used  is  OK 

P 

P 

O 

P 

080  Our  housing  unit  was  dean  when  we  moved  in 

N 

N 

P 

N 

081  Noise  between  housing  units  in  our  area  is  not  a  problem 

PP 

PP 

P 

PP 

082  Our  housing  unit  is  close  to  my  work 

PP 

P 

PP 

PP 

083  There  are  enough  sidewalks  in  our  housing  area 

PP 

N 

P 

PP 

084  We  have  enough  tot  lots  and  playgrounds  in  our  housing  area 

• 

PP 

P 

PP 

Q8S  Our  playgrounds  are  well  maintained 

• 

N 

N 

P 

086  Our  playgrounds  are  inspected  often  enough 

• 

N 

NN 

N 

087  Our  playgrounds  are  far  enough  from  roads 

• 

PP 

P 

PP 

088  We  have  enough  facilities  (e  g  ,  child  care  and  FSCs)  in  this  area 

PP 

PP 

N 

P 

Q89  We  have  enough  all-age  recreational  facilities  (e  g  ,  pools. 

weight  rooms,  etc  )  available  to  us 

PP 

PP 

0 

PP 

090  We  have  enough  recreational  facilities  for  teenagers 

N 

P 

N 

P 

091  Overall,  we  are  satisfied  with  most  features  of  our  housing  unit 

(e  g  .  floor  plan,  appliances) 

PP 

PP 

P 

P 

092  Overall,  we  are  satisfied  with  facilities  in  our  housing  area 

(e  g  .  playgrounds,  sidewalks) 

PP 

PP 

O 

PP 

Maintenance  and  Repair 

093  Repairs  to  our  quarters  were  done  before  we  moved  in 

N 

NN 

N 

N 

094  Quality  ot  maintenance  work  is  good 

N 

N 

N 

O 

095  Housing  units  get  regular  preventive  maintenance 

N 

N 

NN 

N 

096  Our  common  ground  areas  are  well  maintained 

PP 

N 

N 

O 

097  We  are  told  in  advance  of  contractor  work  in  our  area 

PP 

P 

N 

P 

098:  We  are  usually  given  a  time  frame  when  repairs  will  be  made 

PP 

P 

O 

P 

099  Appliance  repair  is  prompt,  even  on  weekends 

PP 

P 

O 

N 

Q100  Maintenance  people  are  polite. 

PP 

PP 

P 

P 

QlOl  Response  to  routine  calls  for  service  is  good 

PP 

P 

N 

P 

‘  Indicates  no  respondents  to  that  questionnaire  item 


C-29 


PEARL  HARBOR  AREA 


Hale 

Hospital 

Ford 

Marine 

QUESTIONNAIRE  ITEMS  -  CURRENT  CONDITIONS 

Alii 

Point 

Island 

Barracks 

Maintenance  and  Repair  (Cont) 

(h-4) 

(n=7) 

|n,23) 

(n=7) 

Q102:  Work  order  numbers  given  at  the  time  of  the  call 

result  in  faster  service 

PP 

P 

O 

P 

Q103  Emergency  phone  calls  get  through  quickly 

0 

P 

P 

PP 

Q104  Response  to  emergency  calls  tor  service  is  good 

O 

P 

P 

PP 

Q105  Overall,  we  are  satisfiea  with  maintenance  and  repair 

in  our  unit  and  housing  area 

O 

N 

N 

P 

Security  and  Safety 

Q106  There  are  enough  patrols  in  our  housing  area 

P 

PP 

P 

PP 

Q107  We  have  regular  fire  inspections  in  our  housing  area 

N 

O 

O 

P 

Q108  We  (eel  that  our  housing  unit  is  secure 

P 

P 

P 

PP 

0109  Speed  limits  are  enforced  in  our  housing  area 

P 

PP 

o 

P 

QUO  We  feel  safe  with  the  self  help  secunly  devices  that  we  have  installed 

P 

o 

p 

PP 

Q 1 1 1  Overall,  we  are  satisfied  with  secunty  and  safety  >n  our  unit  and 

housing  area. 

p 

p 

p 

PP 

Communication 

Q1 1 2  The  housing  office  told  us  about  free  storage  of  excess  furniture 

N 

N 

N 

NN 

Q113  We  feel  comfortable  asking  questions  of  housing  office  people  any  time 

P 

P 

P 

P 

Qi  14  We  have  used  the  Housing  Hotline 

• 

N 

N 

* 

Q1 1 5  The  Housing  hotline  was  helpful  when  we  had  a  problem 

PP 

O 

• 

Q1 16  The  ‘Aloha  Ohana'  housing  newspaper  is  informative 

O 

P 

O 

O 

Q1 1 7  We  got  a  copy  of  'The  Military  Family  Preview*  through  our  sponsor 

N 

N 

NN 

N 

Qt  18  Overall,  communication  between  housing  offices  and 

housing  residents  is  good 

p 

P 

O 

o 

Self-Help 

Q1 19  The  hours  that  our  self-help  store  is  open  are  O  K 

pp 

P 

0 

P 

Q120  Our  self-help  store  has  the  items  we  need 

pp 

op 

P 

PP 

Q121  Service  is  good  at  out  self-help  store 

pp 

PP 

P 

PP 

Q122  We  were  told  about  the  sell-help  program  at  check-in 

pp 

P 

P 

P 

Q123  We  like  having  pesticides  stocked  at  the  selt-help  stores 

po 

PP 

PP 

PP 

Q124  We  like  having  shrubs  available  at  the  sell-help  stores 

Q125  We  like  having  secunty  items  (e  g  ,  dead-bolt  locks,  peep  holes. 

pp 

PP 

P 

PP 

and  window  locks)  stocked  at  the  self-help  stores 

pp 

PP 

P 

PP 

Qt26  Overall,  we  are  satisfied  with  the  sell-help  program 

pp 

PP 

P 

PP 

*  Indicates  no  respondents  to  that  questionnaire  item 
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QUESTIONNAIRE  ITEMS  -  CURRENT  CONDITIONS 


TLA 

0127  We  were  bneted  on  TLA  a!  the  housing  office 
Q128  Our  housing  office  had  a  good  hotel  list 
0129  The  TLA  hotel  we  stayed  in  was  O  K. 

Q130  Estimates  o<  TLA  stays  dunng  major  repairs  on  our  military 
housing  have  been  accurate 

Q131  Overall,  we  were  satisfied  with  the  TLA  program 


Hale 

Hospital 

Ford 

*/ar  ru> 

Afii 

Point 

Island 

Barrens 

(n=4) 

<n=7., 

(n=23) 

(n*7) 

pp 

O 

P 

N 

pp 

P 

P 

N 

pp 

PP 

P 

PP 

N 

PP 

P 

O 

P 

P 

P 

PP 

General  Satisfaction 

0132  We  would  prefer  military  over  civilian  housing  even  if  costs 
were  not  a  factor 

0133  We  prefer  our  current  housing  area  over  any  other  m  Hawaii. 
Qi34  Overall  the  service  memDor  is  satisfied  with  our  housing  unit 
0135  Overall,  the  spouse  is  satisfied  with  our  housing  unit 
0136  Our  iivmg  conditions  are  having  a  positive  effect  on  the  service 
member  s  |ob  performance 

0 137  Our  living  conditions  are  having  a  positive  effect  on  Ibe  service 

member's  career  intentions 

0’38  Overall,  we  are  satisfied  with  most  services  provided  by  housing 


N 

P 

N 

P 

P 

PP 

PP 

PP 

P 

PP 

PP 

PP 

P 

PP 

P 

P 

P 

PP 

PP 

PP 

P 

P 

P 

P 

p 

P 

P 

P 

QUESTIONNAIRE  ITEMS  WHAT  SHOULD  BE 


Housing  Office  Services 


Q139  Housing  office  people  should  give  more  feedback  on  complaints 
Q140  Better  pet  control  is  needed  in  our  housing  area 
Q141  Children  in  our  housing  area  need  more  supervision 
Q142  Service  members  and  spouses  should  be  required  to  attend  briefings 
about  family  housing 

Q143.  Newcomer  question  and  answer  sessions  on  family  housing 
should  be  held  regularly 


PP 

N 

N 

N 

P 


P 

O 

O 

P 

P 


PP 

O 

N 

O 

P 
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Hale 
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Ford 

Marine 

QUESTIONNAIRE  ITEMS  -  WHAT  SHOULD  BE 

Alii 

Point 

'slang 

Baf'aos 

tn=4) 

*  n  =  7 } 

(n  =23) 

in-  ") 

Policies  and  Procedures 

Q144  Our  housing  area  needs  a  neighborhood  coordinator 

N 

N 

P 

N 

Q145  Some  existing  family  housing  should  be  set  aside  for  El  to  E3  families 
Q146  Higher  pnonty  should  be  given  Et  to  E3  families  for  future  family 

PP 

P 

P 

0 

housing  units. 

PP 

0 

P 

0 

Qi4?  Pet  owners  should  be  required  to  register  their  pets 

Q148  Pet  owners  should  be  required  to  prove  that  a  place  has  been  »ound  for 

P 

PP 

P 

pp 

pets  before  they  PCS 

Q149  Family  housing  residents  need  to  be  told  of  housing  rule 

PP 

P 

P 

PP 

changes  more  often 

P 

P 

P 

P 

Q150  Residents  should  be  allowed  to  have  enclosed  outside  storage 

P 

P 

P 

P 

Q151  Commands  should  support  the  sponsor  program  more 

Operations 

PP 

P 

P 

P 

QlS2  There  should  be  a  "special"  phone  number  to  report 

playground  problems  and  defects 

Q1  S3  All  units  in  multi-unit  buildings  should  be  treated  at  the  same  time 
when  one  unit  has  an  insect  or  pest  problem  beyond 

PP 

PP 

p 

p 

the  control  of  (he  occupant 

PP 

PP 

pp 

pp 

Maintenance  and  Repair 

G154  More  quality  control  of  contractor  work  is  needed 

0155  Follow-up  maintenance  inspections  should  be  done  after 

pp 

pp 

pp 

pp 

quarters  have  been  occupied  for  a  while 

pp 

pp 

pp 

pp 

0156  Surveys  of  residents'  maintenance  needs  should  be  done  regularly 

p 

pp 

pp 

pp 

Q157  Maintenance  hours  should  include  evenings  and  weekends 

p 

p 

pp 

pp 

Q158  Street  signs  and  quarters  numbers  should  be  easier  to  read 

N 

pp 

p 

pp 

Security  and  Safety 

Q159  We  need  rumble  strips  in  our  housing  area 

0 

N 

N 

N 

QI60  We  need  more  street  or  outdoor  lighting  in  our  housing  area 

N 

N 

N 

N 

Q161  We  need  protective  fencing  around  our  housing  area 

N 

O 

N 

N 

0162  We  need  Neighborhood  Watch  in  our  housing  area 

Q163  We  need  more  information  on  how  to  do  our  own  quarters 

O 

N 

N 

N 

security  checks 

P 

N 

N 

N 

Self-Help 

0164  Residents  should  be  allowed  to  use  any  self  help  store 

PP 

PP 

PP 

p 

Q165  Self-help  stores  should  hold  more  classes 

PP 

P 

D 

0 

0166  Self-help  stores  should  provide  more  "how-to-do  it"  materials 

PP 

P 

P 

p 

r  •?  n 
v_  -  .. 


PEARL  HARBOR  AREA 


QUESTIONNAIRE  ITEMS  -  CURRENT  CONDITIONS 


Housing  Office  Services 

0)8  Housing  office  people  show  concern  for  military  families. 
019  Housing  office  people  are  polite 
Q20  Housing  office  people  are  informative 
Q21  Family  housing  is  assigned  in  a  uniform  manner 
Q22  The  housing  office  explained  housing  rules  fully 
023  Housing  office  people  work  with  family  members  when  the 
service  member  is  away  (deployed  or  TDY) 

Q24  Housing  office  service  is  good  even  during  peak  periods 
025  The  housing  office  seems  to  be  well  run 
(service  is  fast,  reliable) 

026  The  line  it  took  to  process  through  toe  housing  office 

was  not  a  problem 

027  Family  housing  rules  are  properly  enforced 

Q28  Family  housing  rules  are  enforced  the  same  m  all  housing 

areas  and  services. 

Q29  Copies  of  housing  rules  are  available  at  area  housing  offices 
030  Copies  of  waiting  lists  are  available  at  area  housing  offices 
Q31  The  housing  office  estimate  of  when  quarters  would  be 
available  was  accurate 

Q32  Overall,  we  are  satisfied  with  housing  office  services 


Policies  and  Procedures 


Q33  We  like  the  idea  of  mixing  services  in  housing  areas 

Q34  The  rule  that  yards  be  kept  mowed  and  free  of  debns 
is  stnctly  enforced 

Q35  We  like  the  policy  that  allows  plants  put  in  by  occupants 
to  remain  at  move  out. 

Q36  We  like  the  policy  that  allows  some  occupant  improvements 
to  remain  at  move  out 

037  We  like  the  policy  that  allows  approved  lanais  to  be 
covered  and  screened 

Q38  We  like  the  policy  that  allows  yard  fencing  through  self  help 

Q39  Wait  time  for  approval  of  yard  fencing  is  not  a  problem 

040  Overall.  OCFHO  policies  and  procedures  meet  the  needs  and 
wants  of  family  housing  residents 


WcGrew 

Moanaica 

Pearl  City 

Point 

Terrace 

Per.nisufa 

(n=89) 

(n =2 1 8 ) 

(n=244) 
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p 
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N 

O 

o 

N 

O 

O 

0 

0 

P 

P 

P 

O 

N 

P 

N 

N 

N 

PP 

P 

P 

P 

P 

P 

O 

P 

P 

P 

P 

P 

P 

P 

P 
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PEARL  HARBOR  AREA 


McGrew  Moanaloa  Pearl  City 

QUESTIONNAIRE  ITEMS  -  CURRENT  CONDITIONS  Point  Terrace  Penmsula 

(n=89)  (n=218)  (n  =  244) 


Loaner  Furniture  and  Appliances 

041  The  time  it  took  us  to  get  loaner  furniture  was  not  a  problem 
042  The  time  it  took  us  to  get  appliances  was  not  a  problem 
043:  The  loaner  furniture  we  used  was  in  good  shape 
Q44  The  appliances  we  used  were  in  good  shape 
045  We  had  enough  loaner  furniture  to  meet  our  needs 
Q46  We  had  loaner  furniture  long  enough  to  meet  our  needs 
047  The  loaner  furniture  program  was  fully  explained  to  us 
048  The  5-day  notice  required  tor  loaner  furniture  pick-up  was  not 
a  problem  for  us 

049  We  were  told  at  the  housing  office  that  washers  and  dryers  are 
available  for  residents  of  both  military  and  civilian  housing 

Q53  Overall,  we  feel  the  loaner  furniture  and  appliance  program  is  good 


PP 

P 

N 

PP 

P 

PP 

P 

O 

O 
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PP 

P 

P 

P 

P 

P 

P 

P 

O 

PP 


PP 

P 

P 

P 

P 

P 

P 

P 

o 

PP 


Operations 

Q54  Housing  inspectors  are  polite 
055  Housing  inspectors  are  on  time 

056  Government  cleaning  of  quarters  will  make  our  move-out  easier 
057  Poor  work  by  contractors  is  usually  fixed  quickly 
058  Housing  inspectors  use  the  same  standards  for  all 
Q59  Housing  inspection  rules  are  the  same  for  all 
060  Housing  inspectors  follow  up  on  promises  for  quarters  repairs 
Q61  Our  trash  pick-up  is  good  and  on  schedule 
062  We  were  given  phone  stickers  with  work  order  and  emergency 
numbers  by  inspectors  at  check-in 

063  Overall,  housing  operations  that  we  have  observed 
seem  to  run  smoothly 


Housing  Referral 

064  We  were  given  up-to-date,  accurate  lists  of  civilian  housing  when 

we  arrived 

065  We  were  given  maps  and  school  information  when  we  arrived 
066  The  housing  office  offered  us  information  about  buying  leasing,  and 
contracts  tor  civilian  housing 

067  Overall,  the  housing  referral  program  seems  to  work  well 
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McGrew 

Point 

(n=89) 


Mcanaioa 

Terraco 

{n-2t3) 


Pearl  C.ty 
PenniC-.ia 
(n=244| 


Mousing  Features  and  Facilities 

Q68  Family  housing  in  our  area  is  alway  s  being  improved 
069  Our  housing  unit  is  large  enough  for  us 
070  Our  bedrooms  are  large  enough. 

Q71  We  have  enough  bathrooms 
072  Our  housing  unit  is  Built  well 
073  Our  floor  plan  is  good 


PON 
N  P  P 

OOP 
POP 
N  N  O 

POP 


Q~4  Our  unit  does  NOT  need  kitchen  or  bathroom  remodeling 

075  We  have  enough  Kitchen  cabinet  space 

076  The  plumbing  in  our  unit  is  not  a  problem 

07"  Our  kitcnen  appliances  work  well 

078  Our  hot  water  supply  is  adequate 

Q79  Window  and  door  screen  matenal  now  being  used  is  OK 


N  N  N 
P  P  P 
O  O  N 
P  P  P 
PP  P  P 
POO 


Q80  Our  housing  unit  was  dean  when  we  moved  in 

035  Noise  between  housing  units  in  our  area  is  not  a  problem 

082  Our  housing  unit  is  close  to  my  work 

083  There  are  enough  sidewalks  in  our  housing  area. 


O  O  O 

POO 
PP  PP  P 

N  PP  P 


084  We  have  enough  tot  lots  and  playgrounds  in  our  housing  area 
085  Our  playgrounds  are  well  maintained 
Q86  Our  playgrounds  are  inspected  often  enough 
087  Our  playgrounds  are  far  enough  from  roads 
088  We  have  enough  facilities  (e  g  .  child  care  and  FSCs)  in  this  area 
Q89  We  have  enough  all-age  recreational  facilities  (e  g  .  pools 
weight  rooms,  etc  )  available  to  us 
090  We  have  enough  recreational  facilities  tor  teenagers 


P 

P 

P 

P 

O 

N 

NN 


O 

NN 

NN 

O 

O 

N 

N 


0 

N 

N 

P 

O 

NN 

NN 


091  Overall,  we  are  satisfied  with  most  features  of  our  housing  unit 
(e  g..  floor  plan,  appliances) 

G92  Overall,  we  are  satisfied  with  facilities  in  our  housing  area 
(e  g  .  playgrounds,  sidewalks! 


P  P  P 


o  o  o 


Maintenance  and  Repair 

093  Repairs  to  our  quarters  were  done  before  we  moved  in 

094  Quality  of  maintenance  work  is  good 

095  Housing  units  get  regular  preventive  maintenance 

096  Our  common  ground  areas  are  well  maintained 

Q97  We  are  told  in  advance  of  contractor  work  in  our  area 

098  We  are  usually  given  a  time  frame  when  repairs  will  be  made 

Q99  Appliance  repair  is  prompt,  even  on  weekends 

Q100  Maintenance  people  are  polite 

Q101  Response  to  routine  calls  for  service  is  good 


N  N  N 
O  O  N 
N  N  N 
O  N  N 
POP 
P  P  P 
POO 
P  P  P 
O  O  O 
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Maintenance  and  Recair  (Cont) 

(n=89) 

(n=2181 

(n=2J4) 

G102:  Work  order  numbers  given  at  the  Dme  ot  the  call 

result  m  faster  service 

p 

P 

o 

0103  Emergency  phone  calls  get  through  quickly 

p 

0 

P 

0104  Response  to  emergency  calls  for  service  is  good 

p 

P 

p 

0105  Overall,  we  are  satisfied  with  maintenance  and  repair 

in  our  unit  and  housing  area 

p 

O 

o 

Security  and  Safety 

Q106  There  are  enough  patrols  in  our  housing  area 

NN 

O 

p 

Q107  We  have  regular  fire  inspections  in  our  housing  area 

N 

NN 

N 

Q108:  We  feel  that  our  housing  unit  is  secure 

NN 

N 

N 

0109  Speed  limits  are  enforced  in  our  housing  area 

N 

N 

P 

Q110  We  feel  sate  with  the  self-help  secunty  devices  that  we  have  installed 

NN 

N 

0 

0111  Overall,  we  are  satisfied  with  secunty  and  safety  in  our  unit  and 

housing  area 

NN 

N 

0 

Communication 

Q 1 1 2  The  housing  oHice  told  us  about  free  storage  of  excess  furniture 

N 

NN 

NN 

Ql  1 3  We  feel  comfortable  asking  questions  of  housing  office  people  any  time 

P 

C 

O 

0114  We  have  used  the  Housing  Hotline 

N 

N 

N 

Ql  1 5  The  Housing  Hodine  was  helpful  when  we  had  a  problem 

N 

O 

O 

0116  The  “Aloha  Ohana"  housing  newspaper  »$  informative 

P 

P 

P 

Ql  17  We  got  a  copy  of  “The  Military  Family  Preview’  through  our  sponsor 

N 

NN 

N 

Qt  18  Overall,  communication  between  housing  offices  and 

housing  residents  is  good 

O 

o 

O 

Self  Help 

0119  The  hours  that  our  self-help  store  is  open  are  O  K 

P 

p 

P 

Q120  Our  self-help  store  has  the  items  we  need 

r 

P 

P 

0121  Service  is  good  at  out  self-help  store 

P 

pp 

P 

Q122  We  were  told  about  the  self-help  program  at  check  in 

P 

P 

P 

0123  We  like  having  pesticides  stocked  at  the  self-help  stores 

PP 

PP 

PP 

0124  We  like  having  shrubs  available  at  the  self-help  stores 

Q125  We  like  having  secunty  items  (e  g  .  dead  bolt  locks,  peep  holes. 

PP 

pp 

PP 

and  window  locks)  stocked  at  the  self-help  stores 

PP 

pp 

PP 

0126  Overall,  we  are  satisfied  with  the  self-help  program 

P 

pp 

PP 
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TLA 

0127  We  were  briefed  on  TLA  at  the  housing  office 
0128  Our  housing  office  had  a  good  hotel  list. 

G  1 29  The  TLA  hotel  we  stayed  in  was  O  K. 

0130  Estimates  of  TLA  stays  during  maior  repairs  on  our  military 
housing  have  been  accurate 


POP 
POP 
P  P  P 

P  P  P 


Q13!  Overall,  we  were  satisfied  with  the  TLA  program 


P  P  P 


General  Satisfaction 

Q132  We  would  prefer  military  over  civilian  housing  even  if  costs 
were  not  a  factor 

Ql  33  We  prefer  our  current  housing  area  over  any  other  in  Hawa 

Q134  Overall,  the  service  member  is  satisfied  with  our  housing  unit 

Q135  Overall,  the  spouse  is  satisfied  with  our  housing  unit 

Q136  Our  living  conditions  are  having  a  positive  effect  on  the  service 
member  s  |ob  performance 

Q137  Our  living  conditions  are  having  a  positive  effect  on  the  service 
member  s  career  intentions 

O' 38  Overall,  we  are  satisfied  with  most  services  provided  by  housing 


N  N  N 

P  N  N 

POP 
POP 

POP 

POO 
P  P  P 


QUESTIONNAIRE  ITEMS  ■  WHAT  SHOULD  BE 


Housing  Office  Services 


Q'39  Housing  office  people  should  give  more  feedback  on  complaints 
QiaO  Better  pet  control  is  needed  in  our  housing  area 
Q141  Children  in  our  housing  area  need  more  supervision 
Q142  Service  members  and  spouses  should  be  required  to  attend  briohngs 
about  tamily  housing 

Q143  Newcomer  question  and  answer  sessions  on  tamily  housing 
should  be  held  regularly 


P  P  PP 

O  P  P 
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Policies  and  Procedures 

Qi 44  Our  housing  area  needs  a  neighborhood  coordinator 

o 

P 

P 

Q145  Some  existing  family  housing  should  be  set  aside  for  El  to  E3  families 

Q146  Higher  pr.onty  should  be  given  £1  to  E3  families  for  future  family 

p 

P 

P 

housing  units 

p 

P 

P 

Q!47  Pet  owners  should  be  required  to  register  their  pets 

G148  Pet  owners  should  be  required  to  prove  that  a  place  has  oeen  found  for 

p 

PP 

P 

pets  before  they  PCS 

Q149  Family  housing  residents  need  to  be  told  of  housing  rule 

p 

P 

P 

changes  more  often 

p 

PP 

P 

Qi 50  Residents  should  be  allowed  to  have  enclosed  outside  storage 

pp 

PP 

PP 

G ! 5 1  Commands  should  support  the  sponsor  program  more 

Operations 

p 

PP 

PP 

Q152  There  should  be  a  ‘special'  phone  number  to  report 

playground  problems  and  detects 

Q153  All  units  in  multi-unit  buildings  should  be  treated  at  the  same  time  when  one 

p 

PP 

pp 

unit  has  an  insect  or  pest  problem  beyond  the  control  of  the  occupant 

pp 

RP 

pp 

Maintenance  and  Repair 

Qi  54  More  quality  control  of  contractor  work  is  needed 

Q155  Foflow-up  maintenance  inspections  should  be  done  after 

pp 

PP 

PP 

quarters  have  been  occupied  for  a  while 

pp 

PP 

PP 

Q156  Surveys  of  residents'  maintenance  needs  should  be  done  regularly 

pp 

PP 

PP 

Q157  Maintenance  hours  should  indude  evenings  and  weekends 

p 

PP 

PP 

Qi58  Street  signs  and  quarters  numbers  should  be  easier  to  read 

p 

PP 

PP 

Security  and  Safety 

Q159  We  need  rumble  stnps  in  our  housing  area 

N 

o 

N 

QI60  We  need  more  street  or  outdoor  lighting  in  our  housing  area 

P 

p 

P 

Q161  We  need  protective  fencing  around  our  housing  area 

P 

p 

P 

Q162  We  need  Neighborhood  Wafch  in  our  housing  area 

Q163  We  need  more  information  on  how  to  do  our  own  quarters 

PC' 

pp 

P 

security  checks 

P 

pp 

P 

Self-Help 

Q164  Residents  should  be  allowed  to  use  any  self  help  store 

P 

pp 

PP 

Q165  Self-help  stores  should  hold  more  classes 

P 

p 

P 

Q166  Self-help  stores  should  provide  more  ‘how-to-do-iT  materials 

P 

pp 

PP 

PEARL  HARBOR  AREA 


QUESTIONNAIRE  ITEMS  -  CURRENT  CONDITIONS 

Manana 

Tamp 

Stover 

NAVCAMS 

EASTPAC 

(n=1  15) 

(n.-68) 

1  n  -5-1) 

Housing  Office  Services 

018  Housing  office  people  show  concern  for  military  families 

P 

O 

O 

Q19  Housing  office  people  are  polite 

P 

P 

P 

Q20  Housing  office  people  are  informative 

P 

O 

o 

021  Family  housing  is  assigned  in  a  uniform  manner 

O 

0 

0 

022  The  housing  office  explained  housing  rules  fully 

O 

0 

3 

023  Housing  office  people  work  with  family  members  when  the 
service  member  is  away  (deployed  or  TOY) 

0 

o 

N 

024  Housing  office  service  is  good  even  dunng  peak  periods 

o 

N 

0 

025  The  housing  office  seems  to  be  well  run 
^service  is  fast,  reliable) 

0 

C 

O 

Q26  The  time  t  took  to  process  through  the  housing  office 
was  not  a  problem 

p 

p 

P 

Q27  Family  housing  rules  are  properly  enforced 

o 

N 

c 

G28  Family  housing  rules  are  enforced  the  same  >n  all  housing 
areas  and  services 

N 

N 

N 

029  Copies  of  housing  rules  are  available  at  area  housing  cHicos 

3 

0 

P 

C30  Copies  of  waiting  lists  are  available  at  area  housing  offices 

0 

o 

031  The  housing  office  estimate  of  when  quarters  wou*o  be 
available  was  accurate 

p 

O 

p 

Q32  Overall,  we  are  satisfied  with  housing  office  services 

P 

p 

p 

poi»cies  and  Procedures 

033  We  like  the  idea  of  mixing  services  m  housing  areas 

0 

034  The  njle  that  yards  be  Kept  mowed  and  free  of  debns 
is  stnctly  enforced 

N 

J 

O 

035  We  like  the  policy  that  allows  otants  put  m  by  occupants 

to  lemam  at  move  out 

pp 

pp 

pp 

036  We  like  the  policy  that  allows  some  occupant  improvements 

to  remain  at  move  out 

cv 

or 

pp 

03  7  We  like  the  policy  that  allows  approved  'ana  s  to  be 

covered  and  screened 

pp 

pp 

PP 

038  We  like  the  policy  that  allows  yara  fencing  through  seif  r 

pp 

PP 

PP 

039  Wait  time  for  approval  of  yard  fencing  -s  not  a  problem 

N 

N 

N 

040  Overall.  OCFHO  policies  and  procedures  mw!  the  needs  and 
wants  of  family  housing  residents 

P 

P 

P 

PEARL  HARBOR  AREA 


QUESTIONNAIRE  ITEMS  ■  CURRENT  CONDITIONS 


Loaner  Furniture  and  Appliances 

04 1  The  D me  it  took  us  to  get  loaner  furniture  was  not  a  problem 
042:  The  time  it  took  us  to  get  appliances  was  not  a  problem. 

043  The  loaner  furniture  we  used  was  in  good  shape 
044  The  appliances  we  used  were  in  good  shape 
Q45  We  had  enough  loaner  furniture  to  meet  our  needs. 

046  We  had  loaner  furniture  long  enough  lo  meet  our  needs 
047  The  loaner  furniture  program  was  fully  explained  to  us 
Q48  The  5-day  notice  required  for  loaner  furniture  pick-up  was  not 
a  problem  tor  us 

Q49  We  were  told  at  the  housing  office  that  washers  and  dryers  are 
available  for  residents  of  both  military  and  civilian  housing 


Camp  NAVCAMS 
Manana  Stover  EASTPAC 
(n=1 1 5)  ( n  =68)  (n  =54) 


PP 

P 

P 

P 

PP 

PP 

P 

P 

O 


PP 

PP 

P 

P 

P 

PP 

P 

P 

o 


PP 

PP 

p 

PP 

p 

p 

p 

p 

o 


053  Overall,  we  feel  the  loaner  furniture  and  appliance  program  is  good 


PP  PP  PP 


Operations 

054  Housing  inspectors  are  polite 
Q55  Housing  inspectors  are  on  time 

056  Government  cleaning  of  quarters  will  make  our  move-out  easier 
C57  Poor  work  by  contractors  is  usually  fixed  quickly 
058  Housing  inspectors  use  the  same  standards  for  all 
059  Housing  inspection  rules  are  the  same  tor  ail 
060  Housing  inspectors  follow  up  on  promises  for  quarters  repairs 
061  Our  trash  pick  up  is  good  and  on  schedule 
062  We  were  given  phone  stickers  with  work  order  and  emergency 
numbers  by  inspectors  at  check  in 


P 

P 

PP 

N 

0 

O 

N 

P 

O 


P 

P 

PP 

o 

p 

p 

p 

PP 

P 


p 

P 

PP 

N 

O 

O 

N 

P 

P 


063  Overall  housing  operaDons  that  we  have  observed 
seem  to  run  smoothly 


P  '  P 


P 


nous  mg  Referral 

064  We  were  given  up-to-date,  accurate  lists  of  civilian  housing  when 

we  arrived 

065  We  were  given  maps  and  school  information  when  we  amved 
066  The  housing  otfice  ottered  us  information  about  buying,  leasing,  and 
contracts  for  civilian  housing 

067  Overall,  the  housing  referral  program  seems  to  work  well 


O  N  N 

N  N  N 

N  N  N 

O  N  N 


PEARL  HARBOR  AREA 


Camp 

QUESTIONNAIRE  ITEMS -CURRENT  CONDITIONS  Manana  Stover 

(n=1 15)  (n=68) 


Housing  Features  and  Facilities 

063  Family  housing  in  our  area  is  always  being  improved 

069  Our  housing  unit  is  large  enough  tor  us 

070'  Our  bedrooms  are  large  enough 

071  We  have  enough  bathrooms 

Q72  Our  housing  unit  is  built  well 

073  Our  floor  plan  is  good 

074  Our  unit  does  NOT  need  kitchen  or  bathroom  remodeling 

075  We  have  enough  h-tchen  cabinet  space 

Q76  The  plumbing  in  our  unit  is  not  a  problem 

077  Our  kitchen  appliances  work  weil 

Q78  Our  hot  water  supply  is  adequate 

Q79  Window  and  door  screen  matenal  now  being  usea  is  OK 

Q80  Our  housing  unit  was  dean  when  we  moved  in 

Q81  Noise  between  housing  units  in  our  area  is  not  a  problem 

Q82  Our  housing  unit  is  close  to  my  work. 

083  There  are  enough  sidewalks  m  our  nousmg  area 

Q84  We  have  enough  tot  lots  and  playgrounds  in  our  housing  area 
Q85  Our  playgrounds  are  well  maintained 
Q86  Our  playgrounds  are  inspected  often  enough 
G87  Our  playgrounds  are  tar  enough  from  roads 
Q88  We  have  enough  facilities  (e  g  child  care  and  FSCs)  in  this  area 
Q89  We  have  enough  all-age  recreational  facilities  le  g  ,  pools, 
weight  rooms  etc  1  available  to  us 
090  We  have  enough  recreational  faalities  for  teenagers 

091  Overall,  we  are  satisfied  with  most  features  of  our  housing  unit 
(e  g  ,  door  plan,  appliances) 

092  Overall,  we  are  satisfied  with  facilities  in  our  housing  area 
(e  g  .  playgrounds  sidewalks) 


Maintenance  and  Repair 

093  Repairs  to  our  quarters  were  done  before  we  moved  in 

094  Quality  of  maintenance  work  is  good 

095  Housing  units  get  regular  preventive  maintenance 

096  Our  common  ground  areas  are  well  maintained 

097  We  are  told  in  advance  of  contractor  work  in  our  area 

098  We  are  usually  given  a  time  frame  when  repairs  will  be  made 

099  Appliance  repair  is  prompt,  even  on  weekends 

Q100  Maintenance  people  are  polite 

Q10 1  Response  to  routine  calls  for  service  is  good 


P  p 


O  N 


N 

N 

N 

N 

P 

P 

O 

P 

O 


N 

P 

O 

O 

P 

P 

O 

P 

P 


NAVCAMS 

EASTPAC 

fn~54; 


O 

P 

P 

P 

? 

P 

N 

P 

N 

PP 

P 

P 

O 

O 

PP 

P 

P 

O 

N 

P 

P 

P 

O 


p 

P 


N 

O 

N 

O 

N 

P 

P 

P 

O 


PEARL  HARBOR  AREA 


Camp  NAVCAMS- 

QUESTIONNAIRE  ITEMS  -  CURRENT  CONDITIONS  Manana  Slover  EASTPAC 

(n=1  IS)  (n=68)  (n=54) 

Maintenance  and  Repair  (Coni) 


Q102:  Work  order  number*  given  at  the  time  of  the  call 


result  in  faster  service 

P 

P 

o 

Q103:  Emergency  phone  calls  get  through  quickly 

P 

P 

p 

Ql04:  Response  to  emergency  calls  for  service  is  good 

P 

P 

p 

QiOS  Overall,  we  are  satisfied  with  maintenance  and  repair 

m  our  unit  and  housing  area 

O 

P 

o 

Secuntv  and  Safety 

0106  There  are  enough  patrols  in  our  housing  area 

PP 

P 

PP 

0107:  We  have  regular  fire  inspections  in  our  housing  area 

O 

N 

P 

0108  We  feel  fiat  our  housing  unit  is  secure 

P 

P 

PP 

0109  Speed  limits  are  enforced  in  our  housing  area 

P 

O 

PP 

QUO  We  feel  safe  with  the  self-help  secunty  devices  that  we  have  installed 

p 

P 

p 

0111  Overall,  we  are  satisfied  with  secunty  and  safety  in  our  unit  and 

housing  area 

P 

O 

PP 

Communication 

Ql  12  The  housing  office  told  us  about  free  storage  of  excess  furniture 

NN 

NN 

NN 

Qi  13  We  feel  comfortable  asking  questions  of  housing  office  people  any  time 

P 

O 

O 

Gl  14  We  have  used  the  Housing  Hotline 

N 

N 

N 

Ql  15  The  Housing  Hotline  was  helpful  when  we  had  a  problem 

P 

N 

0 

Ql  16  The  "Aloha  Ohana"  housing  newspaper  is  informative 

P 

P 

P 

Ql  1 7  We  got  a  copy  of  'The  Military  Family  Preview"  through  our  sponsor 

N 

N 

N 

0118  Overall,  communication  between  housing  offices  and 

housing  residents  is  good 

O 

O 

O 

Self- Hole 

0119  The  hours  that  our  self-help  store  is  open  are  O  K 

P 

P 

P 

Q120  Our  self-help  store  has  the  items  we  need 

P 

P 

P 

Q121  Service  is  good  at  out  seff-hetp  store 

PP 

P 

P 

0122  We  were  tofd  about  Ihe  seif-help  program  at  check  m 

P 

P 

o 

Q123  We  like  having  pesticides  stocked  at  the  self-help  stores 

PP 

PP 

PP 

Q124  We  like  having  shrubs  available  at  the  self-help  stores 

Q125  We  like  having  secunty  items  (e  g  dead  bolt  locks  peep  holes. 

PP 

PP 

PP 

and  window  locks)  stocked  at  the  sell  help  stores 

PP 

PP 

PP 

0126  Overall,  we  are  satisfied  with  the  self-help  program 

PP 

PP 

p 

PEARL  HARBOR  AREA 


QUESTIONNAIRE  ITEMS  -  CURRENT  CONDITIONS 

Manana 

Camp 

Stover 

NAVCAMS 

EASTPAC 

(n-1 15) 

(n  =68) 

(0=54) 

TLA 

Q127  We  were  bnefed  on  TLA  at  the  housing  office 

P 

P 

O 

Q128  Our  housing  office  had  a  good  hotel  list. 

P 

P 

O 

Q129:  The  TLA  hotel  we  stayed  in  was  O  K 

P 

P 

P 

0130  Estimates  of  TLA  stays  dunng  maior  repairs  on  our  military 
housing  have  been  accurate 

P 

PP 

P 

Cl 31  Overall,  we  were  satisfied  with  the  TLA  program 

P 

P 

P 

General  Satisfaction 

0132  We  would  prefer  military  over  civilian  housing  even  if  costs 

were  not  a  factor 

O 

o 

o 

Q133  We  prefer  our  current  housing  area  over  any  other  in  Hawaii 

P 

PP 

p 

Q134  Overall  the  service  member  is  satisfied  with  our  housing  unit 

P 

p 

p 

Qt35  Overall,  the  spouse  is  satisfied  with  our  housing  unit 

0'36  Our  living  conditions  are  having  a  positive  effect  on  the  service 

P 

p 

p 

member  s  |0b  performance 

Q137  Our  living  conditions  are  having  a  positive  effect  on  the  service 

P 

p 

p 

members  career  intentions 

P 

p 

p 

0138  Overall  we  are  satisfied  with  most  services  provided  by  hous.ng 

P 

p 

p 

QUESTIONNAIRE  ITEMS  -  WHAT  SHOULD  BE 

Housing  Office  Services 

0139  Housing  office  people  should  give  more  feedback  on  complaints 

PP 

P 

PP 

Q140  Better  pet  control  is  needed  in  our  housing  area 

P 

P 

p 

Q141  Children  m  our  housing  area  need  more  supervision 

Qi42  Service  members  and  spouses  should  be  required  to  attend  briefings 

P 

P 

p 

about  family  housing 

Q143  Newcomer  question  and  answer  sessions  on  family  housing 

O 

o 

p 

should  be  held  regularly 

P 

p 

PP 

PEARL  HARBOR  AREA 


Camp 

NAVCAMS- 

QUESTIONNAIRE  ITEMS  •  WHAT  SHOULD  BE 

Manana 

Stover 

eastpac 

(n=  1 15) 

(n=68) 

(n=54) 

Policies  and  Procedures 

0144  Our  housing  area  needs  a  neighborhood  coordinator 

O 

P 

P 

Q145  Some  existing  family  housing  should  be  set  aside  for  Et  to  £3  families 

0146  Higher  pnonty  should  be  given  El  to  E3  families  for  future  family 

P 

P 

P 

housing  units 

P 

P 

P 

Q  f  47  Pet  owners  should  be  required  to  register  their  pets 

0148  Pet  owners  should  be  required  to  prove  that  a  place  has  been  found  for 

P 

PP 

P 

pets  before  they  PCS 

Q149  Family  housing  residents  need  to  be  told  of  housing  rule 

P 

PP 

PP 

changes  more  often 

P 

P 

PP 

0150  Residents  should  be  allowed  to  have  endosed  outside  storage 

PP 

PP 

PP 

0151  Commands  should  support  the  sponsor  program  more 

Operations 

PP 

PP 

PP 

Q152  There  should  be  a  "special"  phone  number  to  report 

playground  problems  and  defects 

0153  All  units  in  multi-unn  buildings  should  be  treated  at  the  same  time  when  one 

P 

P 

PP 

unit  has  an  insect  or  pest  problem  beyond  the  control  of  the  occupant 

PP 

PP 

PP 

Maintenance  and  Repair 

Q154  More  quality  control  of  contractor  work  is  needed 

0155  pollow-up  maintenance  inspections  should  be  done  after 

PP 

P 

PP 

quarters  have  been  occupied  tor  a  while 

PP 

PP 

PP 

Q1S6  Surveys  of  residents'  maintenance  needs  should  be  done  regularly 

PP 

P 

PP 

Q157  Maintenance  hours  should  mdude  evenings  and  weekends 

PP 

P 

PP 

Q158  Street  signs  and  quarters  numbers  should  be  easier  to  read 

PP 

PP 

P 

Security  and  Safety 

Q159  We  need  rumble  stops  in  our  housing  area 

N 

O 

N 

0160  We  need  more  street  or  outdoor  lighting  in  our  housing  area 

PP 

P 

P 

0161  We  need  protective  fencing  around  our  housing  area 

O 

0 

N 

Qi62  We  need  Neighborhood  Watch  in  our  housing  area 

0163  We  need  more  information  on  how  to  do  our  own  quarters 

P 

p 

N 

security  checks 

P 

p 

P 

Self-Help 

0164  Residents  should  be  allowed  to  use  any  self-help  store 

P 

p 

PP 

0165  Self-help  stores  should  hold  more  classes 

P 

p 

P 

0166  Self-help  stores  should  provide  more  'how-to-do-it*  materials 

P 

PP 

PP 

PEARL  HARBOR  AREA 


QUESTIONNAIRE  ITEMS  -  CURRENT  CONDITIONS 


Rousing  Office  Services 


Q18  Housing  office  people  show  concern  for  military  families 
Q19  Housing  office  people  are  polite 
Q20  Housing  office  people  are  informative 
Q21  Family  housing  is  assigned  in  a  uniform  manner 
022  The  housing  office  explained  housing  rules  fully 
023  Housing  office  people  work  with  family  members  when  the 
service  member  is  away  (deployed  or  TDY). 

Q24  Housing  office  service  is  good  even  during  peak  periods 
025  The  housing  office  seems  to  be  well  run 
(service  is  fast,  reliable) 

Q26  The  time  it  took  to  process  through  the  housing  office 
was  not  a  problem 

02’  Family  housing  rules  are  properly  enforced 
028  Family  housing  rules  are  enforced  the  same  in  all  housing 
areas  and  services 

029  Copies  of  housing  rules  are  available  at  area  housing  offices 
030  Copies  of  waiting  lists  are  available  at  area  housing  offices 
031  The  housing  office  estimate  of  when  quarters  would  be 
available  was  accurate 


Radford 

Terrace 

(n=138) 


O 

P 

O 

o 

o 

N 

N 

O 

P 

N 

N 

P 

P 

P 


Halsey 

Terrace 

(n=228) 


P 

P 

P 

O 

O 

O 

O 

O 

P 

N 

N 

P 

P 

P 


Catlm 

Park 

(n=l  63) 


P 

P 

P 

P 

P 

O 

o 

p 

p 

N 

N 

P 

p 

P 


032  Overall,  we  are  satisfied  with  housing  office  services 


P  P  P 


pj ! ‘Ci us  and  Procedures 


033  We  like  the  idea  of  mixing  services  in  housing  areas 

034  The  rule  that  yards  be  kept  mowed  and  tree  of  debns 

P 

P 

P 

is  stnctly  enforced 

N 

N 

N 

Q35  We  like  the  policy  that  allows  plants  put  m  by  occupants 

to  remain  at  move  out 

po 

PP 

PP 

036  We  like  the  policy  that  allows  some  occupant  improvements 

to  remain  at  move  out 

PP 

PP 

PP 

Q37  We  like  the  policy  that  allows  approved  lanais  to  be 

covered  and  screened 

PP 

PP 

PP 

Q38  We  like  the  policy  that  allows  yard  fencing  through  self  help 

PP 

PP 

PP 

039  Wait  time  tor  approval  of  yard  fencing  is  not  a  problem  N  N  O 

040  Overall.  OCFHO  policies  and  procedures  meet  the  needs  and 

wants  of  family  housing  residents  P  P  P 


PEARL  HARBOR  AREA 


Radlord  Halsey  Gatlin 

QUESTIONNAIRE  ITEMS  -  CURRENT  CONDITIONS  Terrace  Terrace  Park 

( n  =  1 38 )  ln=228)  in =163 


Loaner  Furniture  and  Appliances 

Q41  The  time  it  took  us  to  get  loaner  furniture  was  not  a  problem 
Q42  The  time  it  took  us  to  get  appliances  was  not  a  problem 
Q43  The  loaner  furniture  we  used  was  in  good  shape 
C44  The  appliances  we  used  were  in  good  shape 
Q45  We  had  enough  loaner  furniture  to  meet  our  needs 
046  We  had  loaner  furniture  long  enough  to  meet  our  needs 
047  The  loaner  furniture  program  was  fully  explained  to  us 
048  The  5-day  notice  required  for  loaner  furniture  pick  up  was  not 
a  problem  for  us 

Q49  We  were  told  at  the  housing  office  that  washers  and  dryers  are 
available  lor  residents  of  both  military  and  civilian  housing 
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Q53  Overall,  we  feel  the  loaner  furniture  and  appliance  program  is  good 


PP  PP  PP 


Operations 

054  Housing  inspectors  are  polite 
055  Housing  inspectors  are  on  time 

Q56  Government  cleaning  of  quarters  will  make  our  move  out  easier 
057  Poor  work  by  contractors  is  usually  fixed  quickly 
Q58  Housing  inspectors  use  the  same  standards  for  all 
059  Housing  inspection  rules  are  the  same  for  all 
060  Housing  inspectors  follow  up  on  promises  for  quarters  repairs 
Q61  Our  trash  pick  up  is  good  and  on  schedule 
Q62  We  were  given  phone  stickers  with  work  order  and  emergency 
numbers  by  inspectors  at  check  in 

063  Overall,  housing  operations  that  we  have  observed 
seem  to  run  smoothly 


H ou smq  Referral 

064  We  were  given  up-to-date,  accurate  lists  of  civilian  housing  when 

we  arrived 

065  We  were  given  maps  and  school  information  when  we  arrived 
066  The  housing  office  offered  us  information  about  buying  leasing  and 
contracts  for  civilian  housing 

067  Overall  the  housing  referral  program  seems  to  work  well 
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Radford 

Ha'sey 

Can 

QUESTIONNAIRE  ITEMS  -  CURRENT  CONDITIONS 

Terrace 

Terrace 

(n=  1 33) 

tn -228) 

n* 

Housma  Features  and  Facilities 

G68  Family  housing  in  our  area  is  always  being  improved. 

O 

P 

O 

069  Our  housing  unit  is  large  enough  ter  us. 

P 

P 

P 

Q70  Our  bedrooms  are  large  enough 

P 

N 

P 

Q7i  We  have  enough  bathrooms 

N 

PP 

P 

G72  Our  housing  unit  is  built  well 

O 

O 

P 

073  Our  Hoot  plan  is  good 

O 

d 

° 

G74  Our  unit  docs  NOT  need  kitchen  or  bathroom  remodeling 

NN 

p 

N 

Q7S  We  have  enough  kitchen  cabinet  space 

P 

P 

N 

076  The  plumbing  in  our  unit  is  not  a  problem 

N 

P 

N 

G77  Our  kitchen  appliances  work  well 

P 

PP 

P 

G78  Our  hot  water  supply  is  adequate. 

C 

PP 

P 

G79  Window  and  door  screen  matenal  now  being  used  .s  OK. 

N 

P 

O 

030  Our  housing  unit  was  dean  when  we  moved  in 

O 

0 

0 

081  Noise  between  housing  units  in  our  area  is  not  a  problem 

O 

p 

p 

G82  Our  housing  unit  is  close  to  my  work 

P 

PD 

PP 

G83  There  are  enough  sidewalks  in  our  housing  area. 

P 

N 

P 

084  We  have  enough  tot  lots  and  playgrounds  in  our  housing  area 

P 

P 

p 

G85  Our  playgrounds  are  well  maintained 

N 

N 

N 

Q86  Our  playgrounds  are  inspected  often  enough 

N 

N 

N 

287  Our  playgrounds  are  lar  enough  trom  r0ads 

P 

0 

P 

G86  We  have  enough  facilities  (e  g  child  care  and  FSCs)  in  this  area 

G89  We  have  enough  all  age  recreational  facilities  e  g  .  pools 

O 

O 

O 

weight  rooms  etc  )  available  to  us 

N 

N 

N 

Q9C  We  have  enough  recreational  facilities  for  teenagers 

N 

NN 

N 

G9t  Overall  we  are  satisfied  with  most  features  of  our  housing  unit 

(e  g  .  floor  plan,  appliances) 

092  Overall,  we  are  satisfied  with  facilities  in  our  housing  area 

P 

P 

P 

(e  g  .  playgrounds,  sidewalksl 

0 

C 

C 

Maintenance  and  Reoair 

093  Repairs  ,to  our  quarters  were  done  belore  we  moved  m 

N 

o 

N 

094  Quality  of  maintenance  work  is  good 

O 

O 

O 

095  Housing  units  get  regular  preventive  maintenance 

N 

N 

N 

096  Our  common  ground  areas  are  well  maintained 

N 

O 

N 

097  We  are  told  m  advance  ol  contractor  work  m  our  area 

P 

O 

P 

098  We  are  usually  given  a  time  frame  when  repairs  will  be  made 

P 

P 

P 

099  Appliance  repair  is  prompt,  even  on  weekends 

0 

O 

O 

Q100  Maintenance  people  are  polite 

P 

P 

P 

QlOt  Response  lo  routine  calls  for  service  is  good 

O 

O 

0 

PEARL  HARBOR  AREA 


QUESTIONNAIRE  ITEMS  -  CURRENT  CONDITIONS 


Maintenance  and  Repair  (Coni) 

Q102:  Work  order  numbers  given  at  the  time  of  the  call 
result  in  taster  service 

Q103  Emergency  phone  calls  get  through  quickly 
0104  Response  to  emergency  calls  tor  service  s  good 

0105  Overall,  we  are  satisfied  with  maintenance  and  repair 
in  our  unit  and  housing  area 

Security  and  Satetv 

0106  There  are  enough  patrols  in  our  housing  area 
0107  We  have  regular  fire  inspections  in  our  housing  area 
0108  We  feel  that  our  housing  unit  is  secure 
0109  Speed  limits  are  enforced  in  our  housing  area 

01 10  We  tee!  safe  with  the  self-help  secunty  devices  that  we  have  installed 

O!  1 1  Overall,  we  are  satisfied  with  security  and  safety  in  our  unit  and 
housing  area. 

Communication 

Qt  12  The  housing  office  told  us  about  free  storage  of  excess  furniture 

0113  We  fed  comfortable  asking  questions  of  housing  office  people  any  time 

0114  We  have  used  the  Housing  Hotline 

Of  15  The  Housing  Hotline  was  helpful  when  we  had  a  problem 

0116  The  'Aloha  Ohana'  housing  newspaper  is  informative 

Q1 1 7  We  got  a  copy  of  "The  Military  Family  Preview"  through  our  sponsor 

Q1 18  Overall,  communication  between  housing  offices  and 
housing  residents  is  good 

Self-Help 

Q1 19  The  hours  that  our  self-help  store  is  open  are  O  K 
Q120  Our  self-help  store  has  the  items  we  need 
Q121  Service  is  good  at  out  self-help  store 
Q122  We  were  told  about  the  self-help  program  at  check-m 
0123  We  like  having  pesticides  stocked  at  the  self-help  stores 
0124  We  like  having  shrubs  available  at  the  sell-help  stores 
0125  We  like  having  secunty  items  (e  g  .  dead-bolt  locks  peep  holes, 
and  window  locks)  stocked  at  the  self-help  stores 

Q126  Overall  we  are  satisfied  with  the  self-help  program 
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PEARL  HARBOR  AREA 


Radford 

Halsey 

Caflin 

QUESTIONNAIRE  ITEMS  -  CURRENT  CONDITIONS 

Terrace 

Terrace 

Park 

(n  =  1 38) 

•'n=228| 

(n=163> 

TLA 

Qi  27  We  were  boefed  on  TLA  at  the  housing  office 

P 

P 

P 

Q128  Our  housing  office  had  a  good  hotel  list. 

P 

P 

P 

Q129  The  TLA  hotel  we  stayed  in  was  0  K 

Ql30  Estimates  of  TLA  stays  dunng  major  repairs  on  our  military 

P 

P 

P 

housing  have  been  accurate 

0 

P 

s 

Q1 3’  Overall  we  were  satisfied  with  the  TLA  program 

General  Satisfaction 

P 

P 

P 

0132  We  would  prefer  military  over  civilian  housing  even  >f  costs 

were  not  a  factor 

N 

O 

N 

Q133  We  prefer  our  current  housing  area  over  any  other  in  Hawaii 

N 

P 

P 

Cl 34  Overall,  the  servioe  member  is  satisfied  with  our  housing  unit 

O 

P 

P 

G135  Overall,  the  spouse  is  satisfied  with  our  housing  unit. 

Q136  Out  living  conditions  are  having  a  positive  effect  on  the  service 

O 

P 

P 

member  s  iob  performance 

Q 37  Our  living  conditions  are  having  a  cositive  effect  on  the  service 

O 

P 

P 

members  career  intentions 

O 

P 

P 

C 1 38  Overall,  we  are  satisfied  with  most  services  provided  oy  housing 

QUESTIONNAIRE  ITEMS  -  WHAT  SHOULD  BE 

P 

P 

P 

Housmq  Office  Services 

Q139  Housing  office  people  should  give  more  feedback  on  complaints 

PP 

P 

P 

0140  Better  pet  control  is  needed  in  our  housing  area 

P 

P 

P 

Q141  Children  m  our  housing  area  need  more  supervision 

P 

P 

P 

Q142  Service  members  and  spouses  should  be  required  to  attend  briefings 

about  family  housing 

P 

O 

P 

Q143  Newcomer  question  and  answer  sessions  on  family  housing 
should  be  held  regularly 

P 

P 

P 

PEARL  HARBOR  AREA 
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QUESTIONNAIRE  ITEMS  -  WHAT  SHOULD  BE 

Terrace 

Terrace 

Park 

(n=1 38) 

(n-228) 

(n  =  1 63) 

Policies  and  Procedures 

Q144  Our  housing  area  needs  a  neighborhood  coordinator 

P 

O 

p 

Q )  45  Some  existing  family  housing  should  be  set  aside  tor  E 1  to  E  3  families. 

Q146  Higher  pnonty  should  be  given  El  to  E3  families  for  future  family 

P 

P 

p 

housing  units 

P 

P 

p 

014"  Pet  owners  should  be  required  to  register  their  pets 

Ci  48  Pet  owners  should  be  required  to  prove  that  a  place  has  been  found  tor 

PP 

P 

pp 

pets  before  they  PCS 

C14&  Family  housing  residents  need  to  be  told  ol  housing  rule 

PP 

P 

p 

changes  more  often 

PP 

P 

p 

Q1EC  Residents  should  be  allowed  to  have  enclosed  outside  storage 

PP 

PP 

pp 

Q'5i  Commands  should  support  the  sponsor  program  more 

Operations 

PP 

PP 

pp 

Ci52  There  should  be  a  ‘special’  phone  number  to  report 

playground  problems  and  defects 

Q153  All  units  in  mulo-unit  buildings  should  be  treated  at  the  same  time  when  one 

PP 

P 

P 

unit  has  an  insect  or  pest  problem  beyond  the  control  of  the  occupant 

PP 

PP 

pp 

Maintenance  and  Repair 

C 1 54  More  quality  control  of  contractor  work  is  needed 

Qi  55  Follow-up  maintenance  inspections  should  be  done  after 

PP 

PP 

pp 

quarters  have  been  occupied  for  a  while 

PP 

PP 

pp 

C’56  Surveys  of  residents'  maintenance  needs  should  be  done  regularly 

PP 

PP 

pp 

Q157  Maintenance  hours  should  include  evenings  and  weekends 

PP 

PP 

pp 

G 1 5 3  Street  signs  and  quarters  numbers  should  be  easier  to  read 

PP 

P 

p 

Security  and  Safety 

Q159  We  need  rumble  stops  in  our  housing  area. 

O 

o 

o 

Q160  We  need  more  street  or  outdoor  lighting  in  our  housing  area 

P 

PP 

p 

Q 16 1  We  need  protective  fencing  around  our  housing  area 

P 

p 

p 

Q’62  We  need  Neighborhood  Watch  in  our  housing  area 

0163  We  need  more  information  on  how  to  do  our  own  quarters 

P 

p 

p 

security  checks 

PP 

p 

p 

Sell- Help 


QIS4  Residents  should  be  allowed  10  use  any  self  help  store 

Q165  Self-help  stores  should  hold  more  classes 

0166  Self-help  stores  should  provide  more  ‘how-to-do  it"  materials 
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QUESTiONNA.RE  ITEMS  -  CURRENT  CONDITIONS 

wousmg  Office  Services 

Hickam 

(n = 1 057) 

Wheeler 
(n=1 79> 

Kaneohe 

(n  =  703 1 

Ql8  Housing  office  people  show  concern  tor  military  families 

O 

O 

O 

G 1 9  Housing  office  people  are  pofife 

P 

P 

P 

Q20  Housing  orfice  people  are  informative 

0 

O 

P 

02 1  Family  housing  is  assigned  in  a  uniform  manner 

0 

o 

O 

G22  The  housing  office  explained  housing  rules  fully 

G23  Housing  office  people  work  with  family  members  when  the 

p 

O 

O 

service  member  is  away  (deployed  or  TOY) 

N 

N 

O 

G24  Housing  office  service  *s  good  even  during  peak  penods 

G25  The  housing  office  seems  to  be  well  run 

N 

N 

O 

service  is  fast,  reliable) 

C26  The  time  t  took  to  process  through  the  housing  office 

O 

O 

o 

was  not  a  problem 

P 

P 

p 

G27  Family  housing  rules  are  property  enforced 

G29  Family  housing  rcles  are  enforced  the  same  m  all  housing 

O 

O 

M 

areas  and  services 

N 

N 

N 

029  C  opies  ot  housing  rules  are  available  at  area  housing  offices 

P 

P 

PP 

030  Cooies  o*  wail.ng  lists  are  available  at  area  housing  offices 

G31  The  housing  office  estimate  ot  when  quarters  would  be 

P 

P 

PP 

available  was  accurate 

0 

P 

O 

G32  Overall  we  are  satisfied  with  housing  office  services 

“nicies  and  P-ocedures 

o 

P 

P 

G33  We  like  the  idea  of  mixing  services  in  housing  areas 

034  The  rule  that  yards  be  kept  mowed  and  tree  of  debris 

N 

N 

P 

is  stnctly  enforced 

□35  We  like  the  policy  that  allows  plants  put  in  by  occupants 

P 

P 

O 

to  remain  at  move  out 

036  We  like  the  policy  that  allows  some  occupant  improvements 

PP 

PP 

PP 

to  remain  at  move  out 

Q37  We  like  the  policy  that  allows  approved  lanais  to  be 

PP 

PP 

PP 

covered  and  screened 

PP 

PP 

PP 

Q38  We  like  the  policy  that  allows  yard  fencing  through  self-help 

PP 

PP 

PP 

Q39  Wait  time  tor  approval  of  yard  fencing  is  not  a  problem 

040  Overall  OCFHO  policies  and  procedures  meet  the  needs  and 

N 

N 

N 

wants  of  family  housing  residents 

P 

P 

P 

HICKAM  &  KANEOHE  AREAS 


QUESTIONNAIRE  ITEMS  -  CURRENT  CONDITIONS 


Loaner  Furniture  and  Appliances 

Q41  The  time  it  took  us  to  get  loaner  furniture  was  not  a  problem 
Q42  The  time  it  took  us  to  get  appliances  was  not  a  problem. 

Q43  The  loaner  furniture  we  used  was  in  good  shape 
G44  The  appliances  we  used  were  in  good  shape 
Q45  We  had  enough  loaner  furniture  to  meet  our  needs 
046  We  had  loaner  furniture  long  enough  to  meet  our  needs 
G47  The  loaner  furniture  program  was  fully  explained  to  us 
048  The  5-day  notice  required  for  loaner  furniture  pick  up  was  net 
a  problem  for  us 

049  We  were  told  at  the  housing  office  that  washers  and  dryers  are 
available  for  residents  of  both  military  and  civilian  housing 


Wheeler 
tn- 1 057}  n - 1 73 » 
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G53  Overall,  we  feel  the  loaner  furniture  and  appliance  program  is  good  P  PP 


P 

P 

P 

PD 


P 


P 


PP 


Operations 


054 

Housing  inspectors  are  polite 

p 

P 

055 

Housing  inspectors  are  on  time 

p 

P 

Q56 

Government  cleaning  of  quavers  will  make  our  mov9-out  easier 

pp 

Pf 

Q57 

Poor  work  by  contractors  is  usually  fixed  quickly 

o 

0 

Q58 

Housing  inspectors  use  the  same  standards  for  all 

c 

0 

Q59 

Housing  inspection  rules  are  the  same  for  all 

o 

O 

060 

Housing  inspectors  follow  up  on  promises  tor  quarters  repairs 

N 

c 

061 

Our  trash  pick-up  is  good  and  on  schedule 

PP 

p 

Q62 

We  were  given  phone  stickers  with  work  order  and  emergency 
numbers  by  inspectors  at  check-in 

P 

0 

Q63 

Overall,  housing  operations  that  we  have  observed 
seem  to  run  smoothly. 

P 

p 

Housing  Referral 

Q64 

We  were  given  up-to-date,  accurate  lists  of  civilian  housing  when 

we  arrived 

P 

P 

Q65 

We  were  given  maps  and  school  information  when  we  arrived 

O 

o 

Q66 

The  housing  office  offered  us  information  about  buying,  leasing,  and 
contracts  for  civilian  housing 

O 

o 

Q67 

Overall,  the  housing  referral  program  seems  to  work  well 

P 

p 

P 

P 

PP 
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P 

O 

pp 
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QUESTIONNAIRE  ITEMS  -  CURRENT  CONDITIONS 


Hicknm  Whueier 
in  =  1C57)  <  n  =  1  70 1 


Housing  features  and  Facilities 

Q68  Family  housing  in  our  area  is  always  being  improved 
Q69  Our  housing  unit  is  large  enough  for  us. 

Q70  Our  bedrooms  are  large  enough 
071  We  have  enough  bathrooms 
072  Our  housing  unit  is  built  well 
Q73  Our  Moor  plan  is  good 

G’-t  Our  unit  does  NOT  need  kitchen  or  bathroom  remodeling 
075  We  have  enough  kitchen  cabinet  space 
Q  '6  The  p.umbmg  .n  our  unit  is  not  a  problem 
C  77  Our  k.rchen  appliances  work  well 
Q78  Our  hot  water  supply  is  adequate 

079  Wmoow  and  door  screen  matenal  now  being  used  is  OK 

080  Cur  housing  unit  was  dean  when  we  moved  m 

081  Noise  between  housing  units  in  our  area  is  not  a  problem 

082  Our  housing  unit  is  close  to  my  work 

083  There  are  enough  sidewalks  in  our  hous.ng  area 

084  We  nave  enough  tot  lots  and  playgrounds  in  our  housing  area 
085  Our  playgrounds  are  well  maintained 
G86  Our  playgrounds  are  inspected  often  enough 
08"  Our  playgrounds  are  tar  enough  from  roads 
088  We  have  enough  facilities  (e  g  .  child  care  and  FSCs)  in  this  area 
089  We  have  enough  all  age  recreational  facilities  ie  g  .  pools 
weight  rooms  etc  )  available  to  us 
Q90  We  have  enough  recreational  facilities  for  teenagers 

Q91  Overall  we  are  satisfied  with  most  features  of  our  housing  unit 
(e  g  .  Moor  plan  appliances) 

G92  Overall  we  are  satisfied  with  facilities  in  our  housing  area 
(e  g  playgrounds,  sidewalks) 


Maintenance  and  Repair 


Q93  Repairs  to  our  quarters  were  done  before  we  moved  n 

094  duality  of  maintenance  work  is  good 

095  Housing  units  get  regular  preventive  maintenance 

096  Our  common  ground  areas  are  well  maintained 

097  We  are  told  in  advance  of  contractor  work  in  our  area 

Q98  We  are  usually  given  a  time  frame  when  repairs  will  be  made 

099  Appliance  repair  is  prompt,  even  on  weekends 

QiOO  Maintenance  people  are  polite 

Q10 1  Response  to  routine  calls  for  service  is  good 
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HICKAM  &  KANEOHE  AREAS 


questionnaire  items  -  current  conditions 

Maintenance  and  Reoair  (Con!) 

Hickam 

(n  - 1 057) 

Wheeler 

(n=179) 

Kaneoht 

(n--703) 

Qi02  Work  order  numbers  given  at  the  time  of  the  call 

result  m  taster  service 

P 

P 

O 

Q103  Emergency  phone  calls  get  through  quickly 

P 

O 

N 

3 ’24  Response  to  emergency  calls  for  service  is  good 

P 

O 

O 

£'05  Overall  we  are  satisfied  with  maintenance  and  repair 

in  our  unit  and  housing  area 

P 

P 

0 

$oc-'  ?y  and  Safety 

0 ' 36  Tiere  are  enough  patrols  in  our  housing  area 

O 

P 

o 

3 ' 0  ’  We  have  regular  fire  inspections  in  our  housing  area 

P 

N 

o 

0  'C8  We  feel  that  our  housing  unit  is  secure 

P 

P 

p 

3 1  09  Speed  limits  are  enforced  in  our  housing  area 

N 

O 

o 

3  ’  ’  C  We  ’eei  sate  with  the  self  help  security  devices  that  we  have  installed 

P 

P 

p 

3  •  •  '  Overall  we  are  satisfied  with  secunf/  and  safety  in  our  unit  and 

nousing  area 

P 

P 

p 

Communication 

0^2  The  housing  office  told  us  about  *ree  storage  of  excess  furniture 

N 

NN 

NN 

QH3  We  feel  comfortable  asking  questions  of  housing  office  people  any  time 

C 

0 

0 

C  ''4  We  have  used  the  Housing  Hotline 

N 

N 

N 

Ql  15  The  Housing  Hotline  was  helpful  when  we  had  a  problem 

N 

0 

O 

Ql  16  The  ’Aloha  Ohana’  housing  newspaper  is  informative 

P 

P 

P 

Q 1 1  T  We  got  a  copy  of  ’The  Military  Family  Preview’  through  our  sponsor 

N 

N 

N 

Ql  18  Overall,  communication  between  housing  offices  and 

housing  residents  is  good 

O 

O 

0 

Self-Help 

0119  The  hours  that  our  self-help  store  is  open  are  O  K 

P 

P 

P 

Q120  Our  self-help  store  has  the  items  we  need 

P 

P 

P 

0121  Service  is  good  at  out  self-help  store 

P 

P 

P 

Q122  We  were  told  about  the  self-help  program  at  check  in 

P 

P 

P 

Q123  We  like  having  pesticides  stocked  at  the  self-help  stores 

PP 

PP 

PP 

0124  We  like  having  shrubs  available  at  the  self-help  stores 

Q125  We  like  having  secunty  items  (e  g  ,  dead-bolt  locks,  peep  holes. 

PP 

PP 

PP 

and  window  locks)  stocked  at  the  self-help  stores 

PP 

PP 

PP 

Q126  Overall,  we  are  satisfied  with  the  self-help  program 

P 

P 

PP 

HICKAM  &  KANEOHE  AREAS 


QUESTIONNAIRE  ITEMS  -  CURRENT  CONDITIONS 


Hickam  Wheeler 
(n=1057)  (nil  79) 


TLA 


0127  We  were  briefed  on  TLA  al  the  housing  office  P 

0128  Our  housing  office  had  a  good  hotel  list  P 

0129  The  TLA  hotel  we  stayed  in  was  O  K  P 

0130  Estimates  of  TLA  stays  during  major  repairs  on  our  military 

housing  have  been  accurate  P 

0131  Overall  we  were  satisfied  with  the  T|_A  program  P 


General  Satisfaction 


0132  We  would  prefer  military  over  civilian  housing  even  if  costs 

were  not  a  factor  O 

0133  We  prefer  our  current  housing  area  over  any  other  in  Hawaii  P 

0133  Overall,  the  service  member  is  satisfied  with  our  housing  unit  P 

0135  Overall  the  spouse  is  satisfied  with  our  housing  unit  P 

0 1 36  Our  living  conditions  are  having  a  positive  effect  on  the  service 

member  s  |0b  performance  P 

0137  Our  living  conditions  are  having  a  positive  effect  on  the  service 

member's  career  intentions  P 

Q138  Overall,  we  are  satislied  with  most  services  provided  by  housing  P 


QUESTIONNAIRE  ITEMS  WHAT  SHOULD  BE 

Housing  Office  Services 


0139  Housing  office  people  should  give  more  feedback  on  complaints  P 

0140  Better  pet  control  is  needed  in  our  housing  area  P 

0141  Children  in  our  housing  area  need  more  supervision.  P 

0142  Service  members  and  spouses  should  be  required  to  attend  briefings 

about  family  housing.  O 

0143  Newcomer  question  and  answer  sessions  on  family  housing 

should  be  held  regularly  P 


P 

P 

P 

P 

P 


O 

P 

P 

P 

P 

o 

p 


p 

p 

p 

p 

p 


Kanc-ohe 

<n=7C3) 


P 

P 

P 

P 

P 


O 

P 

P 

P 

P 

P 

P 


P 

P 

P 

P 

P 


HICKAM  &  KANEOHE  AREAS 


QUESTIONNAIRE  ITEMS  •  WHAT  SHOULD  BE  Hickam  Wheeler 

(rt=  1 057)  (n=1 79) 

Policies  and  Procedures 


Q144:  Our  housing  area  needs  a  neighborhood  coordinator  O  O 

Q145  Some  existing  family  housing  should  be  set  aside  lor  El  to  E3  families  0  PP 

Q146:  Higher  prionty  should  be  given  El  to  E3  families  lor  future  family 

housing  units  P  P 

Q147  Pet  owners  should  be  required  to  register  their  pets  P  PP 

Qt48  Pet  owners  should  be  required  to  prove  that  a  place  has  been  found  for 

pets  before  they  PCS  P  P 

Q149  Family  housing  residents  need  to  be  told  of  housing  rule 

changes  more  often  PP  PP 

Q 150  Residents  should  be  allowed  to  have  enclosed  outside  storage  PP  PP 

Q1S1  Commands  should  support  the  sponsor  program  more  P  P 


Operations 

0152:  There  should  be  a  'special'  phone  number  to  report 

playground  problems  and  detects  P  P 

Q153  All  units  in  multi-unit  buildings  should  be  treated  at  the  same  time 
when  one  unit  has  an  insect  or  pest  problem  beyond  the  control 

of  the  occupant  PP  PP 

Maintenance  and  Repair 


0154  More  quality  oontrol  of  contractor  work  is  needed  P  P 

G155  Follow-up  maintenance  inspections  should  be  done  after 

quarters  have  been  occupied  for  a  while  PP  PP 

Q156  Surveys  ol  residents  maintenance  needs  should  be  done  regularly  PP  PP 

Q157  Maintenance  hours  should  include  evenings  and  weekends  P  P 

Q158  Street  signs  and  quarters  numbers  should  be  easier  to  read  P  P 


Security  and  Safety 


Q1 59  We  need  rumble  stnps  in  our  housing  area  N  N 

Q160  We  need  more  street  or  outdoor  lighting  in  our  housing  area  P  O 

Q161  We  need  protective  fencing  around  our  housing  area  O  N 

Q162  We  need  Neighborhood  Watch  in  our  housing  area  P  O 

Q163  We  need  more  information  on  how  to  do  our  own  quarters 

security  checks  P  P 


Self-Help 


Krinece 
(n  =  703) 


O 

PP 

P 

PP 

P 

PP 

PP 

PP 


P 


PP 


PP 

PP 

PP 

P 

P 


o 

p 

p 

p 

p 


0164  Residents  should  be  allowed  to  use  any  self-help  store 

Q165  Self-help  stores  should  hold  more  classes 

Q166  Self-help  stores  should  provide  more  'how-to-do-if  materials 


P 

P 

P 


PP 

P 

PP 


P 

P 

PP 


